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COMMONWEALTH OF PENNSYLVANIA : 
$ 1  . , , .  \.,., 

DEPARTMENT OF BANKING, BUREAU 
OF COMPLIANCE, INVESTIGATION 
AND LICENSING, Doclcet No. 080031 (ENF-CD) 

v. 

CATKINA PONDER also known as 
CATRINA M. HUGBES, an individunl 

and 

BRETLIN HOME LOANS also lurown as 
BRETLIN HOME MORTGAGE 

and 

BMS Inc, also known ns 
BRETUN MORTGAGE SERVICES 

CEASE AND DESIST ORDER 

WHEREAS, the Commonwealth of Pennsylva~~a, Departnlent of Ballking, 

("Departmenr") is the Pennsylvania state governmenlal administrative agency autllorized and 

en~powered to adlninister and enforce the Mortgage Bankers and Brolters & Consumer Equity 

Protectiou Act ("MBBCEPA"), 63 P.S. 5 456.101 et. seq., m d  t11e Secondary Mortgage Loan 

Act (L'SMLA"), 7 P.S. 6 6601 e t  seq.: and 

WHEREAS, the Depa~-tmellt's Bureau of Compliance, I~ivestigation and Eicensillg 

("Bureau") is the Bureau within the Department with the primary sespollsibility of ndmi~listeri~lg 

and enforcing the MBBCEPA nnd the SMLA; and 



tVHEREAS, it is  the Wepal-tn~ent's belief that Caritla Ponder is the same illdividual as 

Catrina M. Hughes ("Catrina Ponder"); a id  

WmREAS, it is the Department's belief that Catrina Ponder is brokering first andlor 

secondwy mortgage loans in Pennsylvania on behalf of several companies including Bretlill 

Home Loans, also lr~lown as Rretlin I-Ioine Moi-tgage ("Bretlin Home"), and RMS, inc., also 

k~lown as Brctlin Mortgage Services ("BMS"); and 

WHEREAS, it is the Department's belief illat Catrina Ponder, El-etlin I-Iome and BMS 

are operating fro111 the same address: 415 North Mercer Avenue, S ~ W ~ J S V ~ ~ ~ C ,  PA 16150; and 

WHEREAS, neither Bretlin Home nor BMS are registered with tlie Peimsylvania 

Department of State as fictitious names or in any other capacity; and 

WHEREAS, the Department 1-eceived a complaint that Catrina Ponder has solicited and 

originated a mortgage loan while located in Penllsylvania o r  a consunler, Mark Valladares, who 

resides at 3517 Treadwell Lane, Malabar, Florida 32950 ("Consu1ne1-"); and 

WHEREAS, Catrina Ponder mailed the Consumel- a solicitalioil to refinance his 

mortgage wit11 Bank of America, located at 9000 Soutliside Blvd., Bldg. 700, Jacksoilville, FL 

32256, on behalr'of Bretlin Home located at 415 North Mercer Avenue, Shalpsville, PA 16150; 

and 

WHEREAS, as part of the refinancing, Catrina Ponder represented to the Col~umer  that 

she would be able to reduce his prepayment penalty on his current mortgage with America's 

Servicing Colnpaiiy ("ASP) by $9,000 tlxough a negotiation company that she worlted with 

entitled BMS; and 

WHEREAS, for this service, Cairina Ponder required that a fee of $4,500 be paid to 

EMS a1 closing; a ~ d  



WHEREAS, a r~~onth  prior to closing, on or about July 30, 2007, Catr~~na Ponder 

contacted Dynasty Title, LLC, a settlenle~~t agent, located at 4650 1,ipscomb Streel NE Suite 1134, 

Palm Bay, FL 32905, to represent Bank of Alllerica at the closing, and 

WHEREAS, Dynasty requested information from Cairina Ponder including, but not 

li~llited to, updated payoff information from ASC and other infornlation necessary for Banlllr of 

America to process the application; and 

WHEREAS, Catrina Ponder provided Dynasty with the requested payoff infornlation, 

and 

WHEREAS, a few days before closing, on or about August 27, 2007, Catrina Ponder 

informed Dynasty that she was closing the loan under another broker, Nations First Finallcia1 

LLC ("Nations First"), rather than Bretlin Home; and 

WHEREAS, the closing on the refinancing occurred on August 30, 2007; and 

WHEREAS, on or about September 6, 2007, Dynasty sent the payoff amount to ASC; 

and 

WHEREAS, Dynasty wired the $4,500 fee into an account for BMS located at 

Gree~lville Savings Bank at 233 Main Street, Greei~ville, PA, 16125, per Catrim Ponder's 

request; al~d 

WHERJXAS, the account at Ciree~lville Savi~igs Bark belo~lgs to Catrina Ponder, as a 

busi~less account for BMS, with an address of415 North Mercer Avenue, Sharysville, PA 161 50; 

a~icl 

WHElWAS, Dynasty wired the broker fees, $8,700, to Nations First per Catrina 

Ponder's request; atid 



WHEREAS, upoil receipt of the payoff by Dynasty, on ow about Septembel- 7, 2007, 

ASC ascertained that the payoff anlol~~lt was short in an a~nouiit exceeding $1 0,000; m7d 

WBEREAS, ASC immediately informed Dynasty tlra~ the payoff figures were inaccurate 

and that the payoff letter provided to Dynasty by Catrina Ponder was fraudulent; and 

WHEREAS, Dynasty col~tacted Catriaa Ponder to resolve the problem but Catrina 

Ponder was not responsive to Dynasfy's inquiries; and 

WHEREAS, BMS did not reduce the Consumer's pre-payme~lt penah'y on the loan by 

$9,000 as pro~nised by Catrina Ponder; and 

WBEREAS, the Consunxer suffered financial harm as a result of this transaction; and 

W&IE.R.EAS, Bretlin I-Iome Loans and BMS are not licensed to engage i11 the first 

mortgage 01- secondary mortgage loan busilless in Pennsylvania under the MBBCEPA or the 

SMLA; and 

WHERE.AS, Cah-ina Ponder is not licensed to engage in the first a id  secondary 

mortgage loan business in Pennsylvania u~lrler the MBBCEPA or the SMLA; and 

WHEREAS, the MBBCEPA applies to "[alny person who engages in the first mortgage 

loall busi~~ess in this Con~monwealth," 63 P.S. 5 456.318(2); and 

WHEREAS, the MBBCEPA PI-ovides, in relevait pal?, that no person shall engage in the 

first inortgage loan business in this Commonwealth without a license, 63 P.S. 5 456.303@); and 

WHEREAS, a person is deemed to be engaged in the first mortgage loan business in this 

Coiimo~lwealtl~ if that person '~dvellises, causes to be advei:tised, .yoticits, negotiates or 

nrranges in the o~dinary course of business, offers to make or lnaltes mol-e illan two ,first 

?nor-tguge lonin in a cnlelidar year in lhis Conzhzomuealth, whether directly or by uany person 

aciing,for his bene$t7', 63 P.S. $ 456.302 (emphasis added); 



WHEREAS, by soliciting a first mortgage loan fro111 Pennsylvania, Uretliu Hoine and 

Cati-illa Ponder violated the MBBCEPA; md 

WHEREAS, by originating the loan from Pennsylva~~ia and acceptiilg co~~~peilsation 

upon its closing in Pe~msyIva~lia, Catriila Ponder, Bretlin Home, and EMS violated the 

MBBCEPA; and 

WHEREAS, Section 310(a) of the MBBCEPA, 63 P.S. 5 456.310(a), grants the 

Departlnent broad authority to issue orders h r  tlie enforcement of the MBBCEPA; and 

WElEREAS, Section 16(1) of the SMLA, 7 P.S. 5 6616(1), provides the Del~artnient 

with broad authority to issue orders as may be necessary for eiiforcelnent of the SMLA; and 

AND NOW THEREFORE, because Catrina Ponder engaged in the first niortgage loan 

business in Pennsylvania without a license on behalf of Bretlin Hoine and BMS, wlicensed 

entities, the B~reau,  under the authority cited above, hereby imposes the following order 

("Order"). Upon the Effective Date of thrs Order: 

1. Cab-ii~a Pondel-, Bretlin Home and RMS shall ~nlmcdiately cease u1d desist froin 

engaging in the first and/or secondary mortgage loan business in Pennsylvania, including, but not 

limited to, soliciting, advertising or causing to be advertised resjdelitial first andloi- secondary 

niortgage loans, negotiating, arranging, orig~nating or closing m ~ y  applications for s~ich loans, or 

malting 01- offering to malce any such loans from Pennsylvania. 

2. Catrina Ponder and Brellin Home and BMS shall immediately return any fecs 

to the Consumer, Mark Valladaras, collected as a result oftlie transactioil that is the subject 

of this Order. 



3. Catrina Ponder shall cease and desist fiotm engaging in the 111-st moltgage 

loan busi~less and/or secondary mortgage loan bbusi~less in Peimsylvania under any other 

business name 01- entity that is not othel-wise il~entioned in this Order. 

4. Catrina Ponder sl~all ccase a11d desist froill ellgaging in the first mortgage 

loan business andlor seco~~dary mortgage loan bbusil~ess in Pe~~nsylvania from any office 

locatioll that is not lice~lsed by the Department. 

5 .  Within ten (10) days of the Effective Date of tlllis Order, Catrina Ponder shall 

provide to the Bepartnlent a listing of all residential first and secondary mo~tgage 

applications that she has taken while located in Peimsylvania, either directly from the 

applicai~lt or from any third party, silch as another morrgage broker. The listing shall 

include: 

a. The ilaine and address of the applicant; 

b. The &te of the application; 

c. The slatus of the applicatiun, i .e . ,  in process, closed into a loau, ctenied, 

withdrawn, etc.; 

d. The company's rlalnc under wliich Catl'ina Ponder took the application; 

e. For closed loans, the name of the lender; and 

f. The aiiioui~t of fees collected as a result of the transaction. 

6 .  Within ten (10) days of the Effective Daie of this Order, Catrine Ponder shall 

provide to the Department copies of any adveifisemenls or solicitations that she bas used for 

the purpose of otiginating first andlor secondary nlortgage loan business, while located i ~ i  

Pe~lllsylvania, including, but not linlited to, any mail advei~iselnel~ts or solicitations, 



telepl~one advertisemeilts, l i d s  lo internet web pages, customer lists, aud any other such 

information. 

7. This Order shall not preclude the Department ji-om taking additional 

ad~~~inistrative action against Call-ina Ponder, Bretlin Home, BMS or any other name or 

entity under which she is operating as may be necessary. 

Ryan Wal,sh, ~dnii~listrator 
Department of Banking, 
Bureau of Compliance, lnvestigatioll and Licensing 

,a; 2 ~ 0 %  

(Date) 


