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v. 

PACIFIC REVERSE MORTGAGE, INC. 
d/b/a FINANCIAL HERITAGE 

CONSENT AGREEMENT AND ORDER 

The Commonwealth of Pennsylvania, acting through the Department of Banking 

("Department"), Bureau of Examinations, has conducted an examination of Pacific Reverse 

Mortgage, Inc. d/b/a Financial Heritage ("Pacific Reverse Mortgage") and its officers, e~nployees 

and directors. Based on the results of thc examination, the Bureau of Compliance, Investigation 

and Licensing ("Bureau") believes that Pacific Reverse Mortgage is in violation oZ the Mortgage 

Bankers and Brolters &  consume^- Equity ProtecLion Act ("MBBCEPA"), 63 P.S, 3456.101 ez. 

seq. The palties to the above captioned matter, in lieu of litigation, hereby stipulate that the 

followillg statements are true and correct in the setllement of the above-captioned matter and, 

intending to be legally bound, hereby agreed to the rerlns of this Consent Agreeinen1 and Orde~ 

BACKGROUND 

1. The Depaltment is the Commonwealth of Pennsylvania administrative agency 
.l,. . ,, + , . .. - '7 

authorized and empowerecl to administer and enfbrce the MBBCE?~:  , . '  ,". 
:> . , , I ' .  j ,~::-.! 

2. The Bureau is. primarily responsible fo r  administering aTia.m'enforcing the 

MBBCEPA for the Department. 



3. PacXic Reverse Mortgage is licensed as a First Mortgage Banker, License No. 

14892, with its pril~cipal place aF business located at 420 Station Road, Ste 4, Quakertown, 

Pennsylvania, I895 1-6300 ("Principal Pluce"). 

4. Pacific Reverse Mortgage also maintains a First Mortgage Banker branch license 

ror the colporate office located at 9275 Sky Park Court, Ste 125, Snn Diego, CA 92123 

("Corporate Office"). 

5. The Corporate Office became licensed effective July 19, 2007. 

6. On October 4,2007, an examiner from the Department initiated an examination of 

Pacific Reverse Mortgage at the Principal Place. 

7, The examiner found that Pacific Reverse Mortgage's loan officers 01-iginated and 

closed seventeen (17) firs1 moltgage loans involving Pennsylvania property fi-om ul~licensed 

locations, the loans were closed from the unlicensed locations between June 2006 and August 

2007. 

8. The loan officers, each of which were W-2 employees, were originating andlor 

closing 'loans fi-om eleven (1 1) unlicensed locations in state and out of state, even though the 

1099 forms indica~e the address of the Principal Place in Quakertown, Pennsylvania. 

9.  The eleven locations from which the loan officers engaged in the business 

included the f o l l o ~ h ~ g :  Tucson, Arizona; Belhlehem, Pennsylvania; Creek, Pennsylvania; 

Pittston, Pennsylvania: Hewhey, Pennsylvania; Sturgeon, Pennsylvania: Marlton, New Jersey; 

St. Marys, Pennsylvania; Monl.oeville, Pennsylvania; Erie, Pennsylvania; and Glet~olden, 

Pennsylvania. 

10. .Pacific Reverse Morlgage neither admits nor denies the Department's allegations, 

findings or conclusions. 



11 .  The MBBCEPA pi-ovides that any office where first mortgage loan business is 

conducted nlust. be licensed by the Department, including branch offices. 

12. Specifically, the MBBCEPA defines "Branch" as "[aln office or other place of 

business located in this Com~llonwenlth 01. any othel- state, other than the princ~pal place of 

business, where il pelson engages in the firs1 mortgage loan business which falls under the scope 

of this chapter." 63 P.S. $456.302. 

13. "A person is deemed to be engaged in the first mortgage loan business in this 

Colnmonwealth if that pel-son. . . solicits, negotiates or arranges in the ordinary course of 

business, offers to ~nake or makes more than two first moltgage loans in a calendar year in this 

Commonwealth, whether dircctly ol- by any person acting for this benefit. 63 P.S. $456.302. 

14. Prior to engaging in the first mortgage loan business in the Commonwealth, a 

person, which ~ncludes a co~poration, must be licensed by the Department. 63 P.S. §456.303(a). 

15. When applying for a license to do first mortgage loau business with the 

Department, an applicant must include in its application "the address or addresses where 

business is to be conducted." 63 P.S. §456.304(a). 

16. ht the. time an application is filed, a "moltgage banker . . shall pay to the 

deparlment . . . an initial license fee for the principal place of business and a n  additioranl license 

,feefor each hruri,ch qffice . . ." 63 P.S. $456.305(a) (emphasis added). 

17. In addition, when renewing a license, "a iicensee shall pay a license renewal fee 

for the plincipal place of business and nn additiorznl llcerzsc rerzcwaljbr each brnnclz office . . . ." 

Irl. (emphasis added). 

18. Once licenserl, a licensee shall . . . "(c]onspicuously display its license at each 

licensed place uT business." 63 P.S. S;456.308(a)(l). 



19. Here, Pacific Reverse Mortgage, through its employees, originated and closed 

seventeen first mul-tgage loans from eleven locations thnt were not licensed to do business in 

Pennsylvania and, therefore, the Department concludes that they violated the MBBCEPA 

20. During the examination, the Examiner I-equested access lo all files for the loans 

originated in Pennsylvania during the'past two years. 

21. The Examiner was advised by the Manager of the Principal Place that all the files 

were lnaintained at the company's Corporate Office located in San Diego, California. 

22. Section 308(a)(2) of the MBBCEPA provides that, 

[a] licensee shall. . . [rn]nintnin, at its princcpal place of business within this 
Commoiaweal~lz, urn nr such place within or outside this Commonwenlth $agreed to by the 
Secretarj) qf Banking or the cornnzissioa, either the original or a copy of such books, 
accounts, records and documents, or electronic or similar access thereto, of the business 
conducted under the license as may be prescl-ibed by the depart~nent or commission to 
enable them to determine whether the business d the licensee is being conducted in 
accordance with the provisions of this chapter and the orders, rules and 1-egulations issued 
under this chapter. The department, at its determination, shall have free access to and 
authorization to examine the records maintained outside of this Com~nonwealth . . . . 

63 P.S. §456.308[a)(2) (emphasis added). 

23. Prior to the conclusion of the examination, Pacific Reverse Mortgage returned all 

lecords involving Pennsylvania transaclions to the Principal Place located in Quakertown, 

Pennsylvania. 

24. Pric~l- to the examination, Pacific Reverse Mortgage did not obtain authorization 

from the Departmenl lo mailllain the I-words at any locatiun other than the Principal Place in 

Quakertown, Pennsylvania. 

25. I is the Department's position thal Pacific Reverse Mortguge violated the 

MBRCEPA by not having the records of loans or-iginated in Pennsylvania available at the 

Principal Place for the Examiner's review upon request. 



26. Section 314(c) of the MBBCEPA provides that, 

[alny person licensed under the provisions of this chapter 01- any director, officer, 
employee 01. agent of ti licensee who shall violitte rhe provisions of this chapter or shall 
dil-ect or consent to such violations shall be subject to a fine levied by the department of 
up to $2,000 for each offense. 

63 P.S. $456.314(c). 

VIOLATIONS 

27. It is the Department's posilion that Pacific Reverse Mortgage violated the 

MBBCEPA by originating and closing first mortgage loans involving Pennsylvania property 

from unlicensed branch locations. 

28. The Department acknowledges that Pacific Reverse Mortgage, of its own volition 

and prior to the examination, ceased originating and closing loans from unlicensed branch 

locations. The Department has no evidence demonstrating that Pacific Reverse Mortgage 

originated loans from unlicensed branch locations subsequent to the examination, 

29. It is the Department's position that Pacific Reverse Mortgage violated Section 

308(a)(2) of the MBBCEPA by maintaining records of first moltgage loan business conducred in 

Pennsylvania at a location other than its Principal Place in Qualtei~own, Pennsylvania w l e ~ ~  it 

had no1 received authorization fi-om the Depal-tment to maintain the records elsewhere. 

30. The Department acknowledges that, since the examination, Pacific Reverse 

Mortgagchas undertaken the appropriate corrective ~neasures to conlply with Section 308(a)(2) 

by submitting a I'or~nal request to maintail1 I-ecoi.rls at a location other than the Principal Place. 



RELIEF 

31. To resolve the violations addressed in this Order and, in lieu of litigation, Pacific 

Reverse Morrgage agrees to pay a fine to the Departmelit in the amount of $8,000 within thirty 

(30) dais of the Effective Date of this Order. The fine shall be remitted by check or money order 

and be made payable to the "Department of Banking" and forwarded to the following: 

Department. of Banking, Bureau of Complinnce, Investigatiol~ and Licensing, 17 North Second 

Street, Suite 1300, Ralrisburg, PA 17101. 

32. Pacific Reverse Mortgage agrees to ensul-e that jt will abide by the terms of the 

MBBCEPA as long as it engages in the first mortgage business in Pennsylvania. 

FURTHER PROVISIONS 

33. Coilsent Pacific Reverse Mortgage hereby knowingly, willingly, voluntarily and 

irrevocably consents to the entl-y ol thls Order pursuant to the Bureau's order authority under the 

MBBCEPA and aglees that it understands all of the terms and conditions contained therein. 

Pacific Reverse Mortgage, by voluntarily entering into this Order, waives any right to a hearing 

or appeal concerning the terms, conditions andlor penalties set forth in this Order. 

34. Publication and Release. Pacific Reverse Mortgage consents ro the publication 

and release of this Order. 

35. Entire Arrecment. This Order contains the whole agl-eemenl between the part~es. 

Tllere are no other terms, obligations, covenants, I-epl-esentafons, statements, conditions, o~ 

otherwise, of any kind whatsoever concerning this Order. This Order may be amended in 

wi-iting by rnul~~al  agreement by the Bureau and Pacific Reverse Morlgage. 



36. Binrl~ne Nature. The Bureau, Pacific Reverse Mortgage, nnd all officers, owners, 

directors, employees, heirs and assigns of Pacific Reverse Mortgage intend to be and are legally 

bound by the terms of this Order 

37. Counsel. This Order is entered into by the pnlties upon full opportunity for legal 

advice from legnl counsel. 

38. Effectiveness. Pacific Reverse Moltgage hereby stipulates and agrees that the 

Order shall become effective on the date that the Bui-eau executes the Order ("Effective Date"). 

39. Ocher Enforcement Action. 

a. The Department reserves all of its rights, duties, and authority to eiiforce 

all statutes, rules and regulations under its jurisdiction against Pacific 

Reverse Mortgage in the future regarding all matters not resolved by this 

Order, 

b. Pacific Reverse Mortgage acknowledges and agrees that this Order is only 

binding up011 the Department and not any other local, state or federal 

agency, department or office regarding matters within this Order. 

40. Final Resolution. The Department acknowledges and agrees that this Order 

resolves all matters arising fi-om the October 4, 2007 examiliation of Pacific Reverse Mortgage. 

41. Authorization. The parties below are authorized to execute this Order and legally 

bind thejl- respective pnrties. 

42. Cnuntemarts. This Order may be executed in sepal-ate counterparts. 

43. Titles. The titles used to identify the paragraphs of this document are for the 

convenience of ]reference only and do not control the inte~pretation of this document. 



WHEREFORE, in consideration of the foregoing, including the recital paragraphs, the 

Bureau and Pacific Reverse Mollgage intending to be legally bound do hereby execute this 

Consent ~ ~ r e e m e n t  and Oldel-. 

FOR THE COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF BANKING 
BUREAU OP COMPLIANCE, INVESTIGATION 
AND LICENSING 

2 - - 
Ryan M. Walsh, Administrator 
Bureau of Compliance, lnvestigatio~l and Licensing 
Depnrtment of Banking 

Date: f i  . / f l u * +  

FOR PACTvrr apuWSE MORTGAGE, INC. 

d John Myers 
(Print Officer Name) 

CEO 

(Title) 


