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CONSENT AGREEMENT AND ORDER

The Commonwealth of Pennsylvama, actmg through the Deparhncm of Banking (the‘

“Department”), Bureau of Comphance, Inve:s’nvatlon and Licensing (’rhe “Bu;reau ) has reviewed

.‘rhe business practices.of Universal Capital Services Inc. d/b/a U. 8. Mo Lgagelme (“Universal

Capital”) and its ofﬁcers employess and dircctors Based on the resulis of its réview the Bureau

| :bahcves that Unversal Capital is in Vlolamon of 7Pa, C8 §61 Ol et sed. (the M ortgagc Act™).

The par’ueq 10 the abovc capﬁoned matter, in lieu of 1111gat10n hereby supuiatc ’tha’c the following

statements are true and correct in the setflement of the above-captioned matter and, intending to
be legally 'boun.d, hereby. agree to the terms of this Consent Agresment and Order (the “Order”). -

BACKGROUND

1. - The De:parﬁnan’t s thef.Commqnwcalth of Pemnsylvania’s admjnismati"\rg BgeENCY
authorized and empséWercd‘fo administer and enforce the Ivortgage Act: ' |
2, The Bureau is primarily respongible fér adzrﬁrﬁst'eﬂng and enfc;rciﬁg the Mortgage. .

Act for 1116 Departinent. o |
3, The Mortgacre Aot is thc: SUCCESsor statute to Chaptc" 3 of the Mortgage BaDLers

Cal

- and Brokers and Consmnel Bquity Protection Act (the “WIBBCEPA”), 63 P. S § 456.301 et geq.,
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and ’che_ Secondary Mortgage Loan Act (the “SM:LA”); 7 P.S: § 6601 ¢f seg. On November 5,
2008, Chapter 3 of the MBBCEPA end the SMLA Wefé repealed by operation of law and :
replaced by thé Mortgage Act. |
4, Universal Capital was lcensed &;s a.Firstl Mortgage Broker, license no. 4579,
pursuant to the MBBCEPA and as a Secondary Mortgage quker, license no, 2045, }ﬁursuant to
fhe SMLA.. | | |
5. Uni\.rersa] C.apitél \%fas granted a:céndiﬁonal license pursuant to the Mortgagé Ac£

on Noversber 5, 2008.

‘6, Universal Capital 4s currently licensed as & Mortgage Lender pursuant to the

“Mortgage Act.
7. Universal Capital has its principal place of business in Pennsytvanta located at 2
Bals Plaze, Ste 503, Bala Cynyryd, PA 19004-1514,

Misleading Advertising

8. The Department recsived a consumer complaint regarding & mail solicitation (the
“Solicitation™).
9. The Solicitation appears v be a Notice to Bucks County residents from =

government entify. ' Ancopy of the Solicitation is attached as Bxhibit A.
10.  The Solicitation was sent by Universal Capital.
11, The Solicitation does not indicate directly that the .éonsumex will have to re-
‘ﬁl'lanoe ﬂleﬁ present morigage to take the offer described in. the Solicitation. |
‘ 12, The Burean believes that the Solicitation i.s. false and misleading becaﬁse it
appears the Solicitatién is an official notice x%fhioh sole purpose is to create confusion and anxiety

for its recipient,

No, 2392—FP. 3/1———
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- MBBCEPA and 16(1) of the SMLA) grants the Department broad authority to issue orders for -

MBBCEPA and Section 22(b) of the SMLA) prowdw, fin relevant part, that “[a] person 11cnnsed'

under this chapter or director, officer, owner, parter, employee or agent of a licenses who -
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Authority of the Denartment

13, Section 6138(a)(4) of the M_ort'ga'ge Act (oorraspondiug to Sections 310(a) of the

the eﬁforqament of the Mortgage Act, 7 Pa. C.S. § 6138(a)(4) (corresponding té 63 P.S. §

456310(s) and 7 P.S. § 6616(1).

14,  Section 6139(a)(3) of the Mortgage Act ‘(corresponding to Sccﬁoﬁ 313(&)(5) bf "

the MBBCEPA) prowdes that the Departmcnt may suspend, revoke, or refuse to renéw & license

if the licensee has "‘[e]ngagcd in dishonest, frandulent -or 1llcga1 practloes or conduct mn any -

busmess or Ul).f&ll or unethical praonces or conduct in connect1011 with the mortgacre business.” 7

Pa. C.S, § 6139(2)(3) (corresponding to 63 P.S. § 456. 313(&)(3))

15. - Section 5140(b) of the Mortgage Act (conaspondmcr to Section 314(c) of the

violates a provision of this chapter or who commits any action which would subject the licensee

fo Susp:snsion, révocaiion or nonrenewal under szction 6139 may be fined by the department up
10 $10,006 for each offense.” 7 Pa. C.S, § 6140(b) (corresponéing 10 63 P‘.S. § 456.3'14(5) and 7
P.S. § 6622(b). | | o
© 16, Section 46 .‘2(‘ a) of the Proper Conduot of Lendmg and Brokering in the Mortgage
Loan_BuSiness' Regulﬁti.on (the “Proper Conduct Reg”), 10 Pa. dec § 46.1. et geq., provides, in
relevant part that a “licensee may not engage in false or misieadiug advertising.” »lO Pa, Cdd.e §
46.2(2). |
17, Section 46.3' of the Proper Conduct Reg provides that a violation of ’rhc Proper

Conduct Reg is & violation of the Mortgage Act.
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VIOLATION

18, Universal Capital engaged in false and misleading advertising by -using the

 Solicitation.

RELIEFR

19. Correctwa Action. Upon the Ef[ectwe Date of this Order, Universal Capital shall
¢ease and desist from engaging in false or misleading advemsmcr

20, Fme. Uni:feraa].'Capitsl shall 'pé,y to the.Départment a fine in the amount of

$5,000-payable in five $1,000 instellment payments. The first installment payment shall be due '

and payaiﬂe Wiﬂnin thirty (3 0y days of the Efféctijée Date of this Order. The second installment

payment shall be due and payable within sixty (60) days of the Bffective Date of this Order. The -

third installment pagment shall be due and payeble within nmet‘y (90) ‘of the Effective Date of

this C)rd&r The fourth mstallment payment shall be due and'payable within one hundred twenty

(120 days of the Effective Dats of this Ordei The nﬁh installment payment shall be due and

payable mmhm one hundred ﬁu}' (150) days oz the Effective Date of this Order. All paymvnts

K

~ ghall be pa}’able by certified check or money order and remitted to the attentwn or the Bur°au of

Coznphance Investigetion and Lmensmg Pennsylvama Department of Bmlﬂng, 17 N. Second

Street, Sui’cv 1300, Hexrdsburg, PA 17101. . |
2L Susoension. Thjrty (30) days frbm the Effegtive Date of this .Order, Universal
Capital’s license éhall be suspended for & period of 15 calendar days. Pailufe to abide by this
ﬁrovision will resultin a 30 day. suSpenéiOn as ‘pcmlittéd by law, |
FURTEERPROVISIONS = ;
22. . Comsent. - Universal Capital hereby nowing gly, willingly, voluntarily and

iltrévocably consents to the entry of fhis Orde: pu:csuant t0 the Bureau’s ordar authority tmder the

9—F>. B/ l——
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‘ Mortgagc Act and agrees that it understands all o-f the teﬁns and'c.onditions conitained hereir.
- Universal Capital, by véluntaﬁly enfering into this Orcier}_waives any right to a haaﬁng or appeal
coﬁceming the terms, conditions and/or penalties set forth in this Order.

23, Publication. The Department will pﬁblish tlus Order Ilaursuant to its authority m

Section 302.4.(5) of the Department of Banking Code. 71 P.S. § 733-302.A.(5).

24, Entire Agresment. This Order contains the whole agreement between the parties,
_ There ate no other terms, obligations,.covenants, representations, statements, conditions, ' or
.'o'thez’wise, of any kind whatsoever concetning fhis Order. . This.Order may be amended in

writing by mutual agresment by the Bureau and Universal Capital.

_2-5.. Binding Nature, The Departm‘ent,v Universal Caﬁital, and all bofﬁoors, OWNeETs,
' ',dire::to;s, employess, heits and sssigns of Uﬁiveréal Capital m’celnd 1o be and.are l'egally‘ bound
by the termé of this Ordler.

26. . Coungel. This Ordsr is entered into by the parties upoﬁ Tl opportunity for legal
. advice from Jegel cowmei. . -' | | |
27 Bffectiveness. Um'vé:rsal Capi_ﬁﬂ hereby stipulates ﬁnd. égreES that ‘che;, Order shall
| bécome effectiveon the date that the Bureau executes the Order (“Bffective Date™).

287 Other Bnforcement Action,

a. The Dspér‘cment TEServes all of its righ’;s, duti¢s, and authority to enforce
all statutes, rules and regulations under its jurisdiction against Universal Capital m _the future
ragarding alll matters mot resolved by this Order.

b. Universal Capital aclmbwlédges and agrees that fnis Order is oniy biaiding

- upon the Department an& not any other l.boal,,state or foderal agency, dépar_tment or office

egarding matters within this Order,
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‘29,  Authorization. The parties below are authorized to execute this Order and legally

‘bind their respectivé parties,

. 30. Coﬁ;ﬁeggé;ﬁs. This Order may be executed in geparate coimterp_arts.
31,  Titles. The titles used to idaﬁ‘cify the péu‘agraphs ‘of this docﬁment arc for £h6
convenience of reference only and do not control Lhe interpretation of this document,
WHEREB‘ORE in consideration of the foregoing, mcludi.;uv fhe recital paragraphs, the
Departme\ut,and Universal Capital, intcnding 10 be legally bound, do hereby execute this Consent

Agreement and Order,

FOR THE COMMONWEALTH OF PENNSYLVANZA

DEPARTMENT OF BANKING

- AND ENFORCEMENT

BUREAU OF SUPERVISION

» {
J P jelel, Kaminisieator
epartmem of Banking,

~ Burean of Compliance, ]nvestigation and Licensing

Date: é%/’?/f/a 3

'FOR UNIVERSAL CAPITAL SERVICES, INC,

DBAU. S, MORTGAGELINE

SIS

(Offioer Signature)

%/[%’ /ﬂ(cgt/lv

(Print Officer Nene)
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