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COhIMONWEALTH OF PENNSYLVANIA Docket No. : 10 009 (ENF-ORD) 
DEPARTR'IENT OF BANKING, BUREAU 
077 COMPLIANCE, INl7ESTIGATION 
AND LICENSING, . . 

V. 

FINANCIAL RESTORATION, INC. 

WHEREAS, the Depa~-tment of Banking (the "Depai-tment") is the ~Common~~~eal th  of 

Pe~lllsylvailia's administrative agency authorized and empo\vered to ad~llinister and enforce the 

Mostgage Licensing Act. 7 Pa. C.S. 8 6 1 0 1 et seq.; and 

WHEREAS, the Bureau of Compliance. Investigation and Licensing (the "Bureau") is 

priinarily responsible for administe~-ing and enforcing the klortgage Liceilsing Act for the 

D ep artm eat; and 

WHEREAS, the h4ortgage Liceilsing Act aineilded the Mortgage Act 011 August 5, 2009. 

See 7 Pa. C.S. 5 61 01 WJ., aillended by Act 3 I of 2009, H.B. 1654 (P.N. 2448); and 

IVHEREAS, Fii~ancial Restoration. Inc. ("Financial Restoration") lllailllai~ls a website. 

v ,~~~~ : . f i n~ -es to re ,  co~il; and 

WHEREAS, Fillailcia1 Restoratioil advertises that it is in mortgage loan modification 

business. See Exhibit A; and 

MWIREAS, Pennsylvania is i~lcludecl in the dropdo~ln nleilu uncler Contact Us. See 

Exhibit B; and 



JYHEREAS, the h401-tgage Licellsi~lg Act applies to any mol-tgage loan that is "(i) 

negotiated, offered or otherwise transacted ~l i thin this Commonu~ealtl~, in mlhole or in part, 

\vhether by the ultinlate lender 01- C L I ~ )  otl~el- pel-son; (ii) made or executed u~i t l~ in  this 

Commonwealth; or (iii) notulithstanding the place of execution, secured by real propel-ty located 

in this Commonwealtl~.': 7 Pa. C.S. 5 6135(1) (emphasis added); and 

WHEREAS, Section 6102 of the Mortgage Lice~lsi~lg Act defines "mortgage loan 

business" as "[tlhe busiiless of advel-tising, causing to be advertised, soliciting, negotiati~~g or 

al~anging in the ordinary course of business or offering to malce or ~llalci~lg nlortgage loans." 7 

Pa. C.S. 5 6102: and 

WHEREAS, Section 6102 of the Mortgage Lice~lsiilg Act defines a "first mortgage 

loan'l': as a loan 1i~llic11 is "(I) made primarily for personal, fanlily or household use; and (2) 

secured by any first lien  mortgage, deed of trust, or equi~lalent coase~lsual security interest on a 

dwelling or on residential real estate." 7 Pa. C.S. 5 6 1 02: and 

WHEREASt Section 6102 of the h401-tgage Licensing Act defines a "secondary 

nlortgage loan" as "(1) inade primarily for personal, family or housel~old use; and (2) secured by 

any secondary lien mortgage, deed of trust, or equivalent co~lse~lsual security interest ori a 

d~velling or on residential real estate." 7 Pa. C.S. 5 G I  02; and 

MII-IEREAS, Section 61 02 of the h4ortgage Lice~lsi~lg Act defines a "n~ortgage loan" as 

"[a] first or secondaly mortgage loan, or both, as the contest may require." 7 Pa. C.S. 5 61 02: 

MII-IEREAS: Section 6102 of the Mortgage Licensing Act defines a "mortgage 

originator" as "(1) [a]n individual [~vho] taltes a mortgage loail application or offers or negotiates 

tenlls of a mo~-tgage loan for compensation or gain." 7 Pa. C.S. 3 61 0 2  and 



WHEREAS, by advertising the 10ai1 1110dificatio11 busiiless to Pennsyl\lania consumers, 

Fiila~lcial Restoration llas engaged in the "mortgage loan business" as defined in the h4ortgage 

Licensing Act: and 

MIHEREAS, Sectioil 61 I l (a )  of the h4ortgage Licellsiilg Act l~rovides that ". . . no 

person shall engage in the nlortgage loan business in this Comrno~~wealth without being licensed 

as a mortgage brolter, nlortgage lender, inortgage loan co~~espo~ lde~ l t  or moi-tgage originator as 

provided under this chapter. A mortgage originato'r inay not engage in the lllortgage loan 

business unless the. moi-tgage originator is employed and supe~~lised by a licensed lnortgage 

broker: nlortgage lender or moi-tgage loan col~espondent. . ." 7 Pa. C.S, 61 1 1 (a); and 

\?'HEREAS, Fiila~lcial Restoration does not meet any of the exceptioils to lice~lsure in 

Sections 61 11 (b) and 61 12 of the Mortgage Lice~~sing Act. See 7 Pa. C.S. 5 61 1 l(b), 61 12; and 

MTHEREAS: Fillailcia1 Restoratio~l is not licensed to engage in tlie lnortgage loan 

busi~less in Pe~lllsylvania; and 

WHEREAS, Fillailcia1 Restoration has violated the Moi-tgage Lice~lsiilg Act by ellgaging 

in the mo~-tgage loail busi~less in Pe~ulsylvania vvitl~out a l ice~lse and 

WHEREAS. Section 61 38(a)(4) of the Mostgage Liceilsiilg Act provides the Del~artment 

~vith authority to issue ordess as may be necessary for the proper co~lduct of t l ~ e  mo~-tgage loan 

business and the en~orcement of the Mortgage Licellsillg Act. 7 Pa. C.S. $ 61 3S(a)(4): and 

WHEREAS, Section 6140(a) of the Mortgage Licensing Act provides; in rele~lant 11a1-t 

that "[a] perso11 sul?ject to tlle provisions of this chapter and not liceilsecl by the department .sv110 

violates any pro\lision of this chapter or ~1110 commits any action whicl~ w.ould sul~ject a license 

to suspension, revocation or no~xeile\~lal under section 6.1 39 (relating to  suspension^ revocation 



01. ref~lsal) ma!. be fined bj- Ihe de~~artment up to $10.000 for each offense." 7 Pa. C.S. $ 

6 140(a);  aild 

AND NOW, THEREFORE, since Financial Restoration has engaged in uilliceilsed 

activity, the Bureau, pursuant to its authority referenced above hereb)~ imposes the followliilg 

Order: 

1. Loan Originatioa. Upon the effective date of this Order, Fillailcia1 Restoratioil 

and ally and all officers, members, managers, einployees, indepe~~deilt coiltractors or agents of 

Fillallcia1 Restoratio~l shall cease and desist fro111 eilgagiilg in the mo~-tgage loan busiiless ,subject 

to the Mortgage Licensing Act, including, but not limited to, advel-tising (includiag website 

advei-tising), accepting applications and negotiatiilg mortgage loans and moi-tgage loan 

~nodificatioils in Peimsylvania or to Pe~lllsylvania consumers, uilless and until such time that 

Fi~lailcial Restoratioil and all loail oligi~lators as defined by the Mortgage Licensing Act are 

liceilsed by the Del~astillent pursuant to the hdortgage Licellsiilg Act. 

Pil~eline Rep01-t~ Upon the effective date of this Order, Fi~lailcial Restoratioll shall 

provide a list of consuillers ~vho  Fillailcia1 Restoratioil has ~vorked ~ l i t h  in order to negotiate 

mortgage loan illodificatioils (the "Pipeline Report"). The Pipeline Report shall include, but is 

not liinited to: 

a The ilames, addresses and phone numbers of coilsulllers that have responded 

to Financial Restoration's advertisements or that Financial Restoration has 

as clients; and 

b. The amount of fees collectecl f om the consun~ers; and 

c. The currenl rate: term and payment of the consumers' loans; ancl 



d. The proposecl rate, teim ailcl payment of the loans subsequellt to the loail 

modification; and 

e. The cussent status and/or resolutio~l of the loan modification. 

Tlle list shall be sent to John Talalai, Administrator, Compliance Division, at 

by 5:00 PA4 eastern time on the effective date of this Order. 

. 3. Advei-tising. Upoil the effective date of this Order, Financial Restoration shall 

provide a list of ally otl~er websites or copies of any other ad~lertising that Financial Restoration 

utilizes including, but not liillited to, mail solicitations. The iilfo~lllatioil shall be sent to Jolm 

Talalai, Administrator, Compliance Division, at by 5:00 PM eastelm tillle 011 

the effective date of this Orcler. 

4. Contact Info~lllation. Upon the effective date of this Order: Fiaa~lcial Restoratioil 

shall provide a list of all owners, officers and e~~lployees of Fina~lcial Restoration. The list shall 

include t l ~ e  name, address telepl~one number and position of these individuals. The iilfoilllatioil 

shall be sent to Jolm Talalai, Administrator, Colllpliallce Division: at ' 

5:00 PM eastelm time on the effective date of this Order. 

5 .  Noa-prohibited Conduct. Nothing in this Order shall pre~lent Fillailcia1 

Restoratioil fi-om negotiating loan. illodifications for collsulllers listed on the Pipeline Report if 

the consumers listecl on the Pipeline Report ,providecl the consumer vlants Financial Restoratio~l 

to proceecl on hislher behalf. 

6 .  Reser\lation of R i ~ h t s .  Nothing in this Order shall prevent the Bureau from talting 

any ful-ther aclministrati\~e action as cleeil~ecl necessary including, but not li~llitecl to imposing 

fines pursuant to Section 61 40(a) or (b) of the Mortgage Liceilsing Act or seeking restitutioil for 

coilsulllers. 



IT IS SO ORDERED. 

luepartment of Banlting, 
Bureau of Compliance, In\/estigation and Licellsillg 

/ - ( y - 2 0 / 0  

(Date) 
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EXHIBIT B 



. ' finrertore.tm . . . . . . . . . . . . . .  .... v +?  A I b ,  
.. . . . .  

P 
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Flnanclal Restorallon. Inc 
(865j 573-0799. Phone 
(888) 821-1563- Fa). 

Address 1: . . .  - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . 

Address 2: .......... -. ............... - ....................................... 
. . .  

Ciy: (1 

. . . . . . .  
. . . .  

ZIP code: i if. oigil;; ' . . 

5laIE: i p k  v ..... .- -.. .. 
. . . . .  . . . . . . . . . . .  

Dsylinre Phone: . . . . . . . .  ......... 
. . . . . . . . . . . . . . . . . .  

Eveninn Phone: . . . . . . . . . . . . . . .  
................................. - 

Ernail: ...................................... 
............................ - ................... 

- ; E n t e r  commenza n e r e .  

Comments: 

& Internet . , - *,loo% - 1 
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COMMONM'EALTH OF PENNSYL17ANIA 1 Docliet No. : 10 o ~ C J (  (ENF-ORD) 
DEPARTMENT OF BANKING, BUREAU 
OF CORIPLIANCE, IN\7ESTIGATION 
AND LICENSING 

FINANCIAL RESTORATION, INC. 

CERTIFICATE OF SER171CE 

I hereby certifjl that I have this day served a copy of the foregoiilg Order up011 the parties 
below, ulho constitute the only parties of record ill this proceeding, in accordai~ce with the 
requireillents of 1 Pa. Code $5 33.35, 33.36 and 33.37: 

BY CERTIFIED AND FIRST CLASS MAIL AND FASCIMILE 

Fillallcia1 Restoration, Inc. 
236 E illail1 Street, Suite 132 
Sevier\lille: TN 37862 
Fax (888)821-1563 

* 1 

Dated this 8 day of Jatluary, 201 0. I - - Gl- . : - 
- /  - ---- - 

Lauren A. Sassaili 
Assislailt Couilsel 
Attorney I.D. # 20301 6 
FOR: Commonu~ealth of' Penns)ll\lania 
Depai-tmenl of Bailkiilg 
I 7 North Secoild Street: Suite 1300 
Harrisburg. PA 1 7 1 0 1 
(71 7) 787-1471 


