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COMMONWEALTI-I OF PENNSYLVANIA : 
DEPARTMENT OF BANKING, BUREAU : 
OF COMPLIANCE, INVESTIGATION . 
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V. 

HANSEN FINANCIAL SERVICES, INC. : 
D/B/A HANSEN MORTGAGE SERVICES, : 
INC. D/B/A WWW.HANSENMTG.COM : 
AND HANSEN CHENG, inclividually 

CONSENT AGREEMENT AND ORDER 

The Com~nonwealtl~ of Pennsylvania, acting through the Department of Bulking (the 

"Department"), Bureau of Coinplisulce, Jnvestigation and Licensing (the "Bureau"), has 

conducted a review of Ilansen Financial Services, Inc. d/b/a Ilansen Mortgage Services, Inc. 

d/b/a www.l~ansenintg.co~ll ("I-Iansen Financial") and its officefi, employees and directors, 

including its President and owner Hansc~l Chcng. Based on the results of its review, the Bureau 

concludes Illat Hansen Finallcia1 and Hansen Cheng operated in violation of the Mortgage 

Licensing Act, 7 Pa. C.S. 8 6101 et, seq. ("MLA"). The parties to the above captioned mat.ter, in I 
t 

lieu of litigation, hereby stipulate that the following stateinents are Lrue and correct in  the 

setllen~ent of the above-cal~tioned mattes ancl, intellding to be legally bound, I~eseby agree to the 1 
terms of this Coilsent Agreement and Order (the "Order"). 

t! 

UACRGROUND 1; 

1. The Depastment is the Comtllonwealth of ~ ~ n n s ~ l v a n i a ' s  administrative agency 

authorized and empowered to adininister and enforce tile MLA. 
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' 
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2. The Bureau is priniarily responsible for administering and enforcing the MLA for 

the Department.. 

3. The MLA is the successor statute to Chapter 3 of the Mortgage Bankers and 

Brolters and Consuiner Equity Protectioll Act (the "MBBCEPAI'), 63 P.S. $ 456.301 et, sea., and 

the Secondary Mortgage Loan Act (the "SMLA"), 7 P.S. $ GGOI et, seq. On November 5, 2008, 

Chapter 3 of the MBBCEI'A and the ShILA were repealed by operalion or law and replacecl by 

thc Mortgage Act, which was subsec]uently an~ellded 011 Augusl 5, 2009 by the MLA. 

4. Prior to Septe~llber 17, 2009, Hansen Financial's principal place of business was 

located at 214 1 Downeyflake Lane 3'" I;1, Allentown, PA 18 103 ("for~ller principal place"). 
# 

5. Currently, Hansen Financial's principal place of business is located at 5531 

Hamilton Blvd. #7, Allentown, PA 18106. 

6. A1 all times relevant to this Order, I-Ianse~l Financial was owned and operated by 

its President I-Iansen Cheng ("Mr. Clieng"). 

7. Prior lo the enactmenl of the MLA, Hansen Financial was licensed by Llle 

Brokerlicense with the Department; the recluest is still pending. ! 
! 

Depxtn~cnt as a Loan Correspondent, license no. 0129, pursuant to the MBBCEPA and as a 

Secondary Mortgage Broker, license no. 0613, pursua~~t to the SMLA. 

8. 011 or about Decenlber 20, 2008, Mr. Cheng filed a request for a Mortgage Loan 

Originalor License wit11 t l ~ c  Dcparlment; Llle rerlilest is still j~encling. I 

I 
i 

9. On or about December 29, 2008, Hallsen Financial was granted a conditional I 

license as a Morlgage Lozm Correspondent pursuant to the MLA. 

10. On or about November 19, 2009, Hallsen Financial filed a request for a Morlgage, 

I 

I 
I 
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11. The purpose of this Order is to give I-Iansen Financial and Mr. Cheng an 

opportunity to resolve the outstanding issues with the Department, set forth below, to enable the 

Department to render a decision on the pending recluests for a Mortgage Broker and Mortgage 

Origillator license. 

Annual Report Fine 

12. The MLA (and the former MBRCEPA and the SMLA) recluires licensees to file 

annual reports selting forth the amount of mortgage loan business conducted b y  the licensee 

during the preceding calendar year. 

13. SpecificaIly, Section 6135(a)(3) of the MLA (corresponding to Section 308(a)(3) 

of the MBBCEPA and Section 10(a)(3) of the SMLA) provides that: 

A mortgage broker, mortgage lei~cler or Inortgage loan correspondent, or a mortgage 
origincator that is required to obtain and maintain its own bond coverage pursuant to 

. . s'ection 6131(f)(4) (relating to application for license), on a date determined by the 
clep'u-tment, slznll .file periodiccrll~~ as detenlzirzed hy tlze del)c~rtnzer~t, n report wit11 tlze 
clt~1art711,erzt setting fortlz s~~clz  il~fonnatlorz a s  the dq~wtnzent slzall requii-e corzcemilzg tile 
piat or secorzclczl:)~ nzol-tgage locliz biisiizess coizduccedby .tlze 1iccn.sce d~c.r.irzg the precediizg 
calendar )!em.. The report shall be on a for111 provicled by tlle depart~nent and shall be 
filed with the Natio~lwicle Mortgage Licensing System and Registry. Licerz.see,s wlzo fc~il 
to file tlze'laq~~k.ed re l~or~ .  crt tlze dc1.te req~iii-ecl by the cleparti~?.crzt nzuy be sut5ject to ti 
pelzalt~r qf'$IOOfor each cia11 after tlze d ~ t e  date ~~izt i l  tlze report is.filec1. 

See 7 Pa. C.S. 9 6135(a)(3) (emphasis ncldecl) (corresponding to 63 P.S. $ 456.308(a)(3) and 7 

14. Tlle'Department required licensees to file their 2008 annual reports by no later 

than March 3 1,2009. 

15. Because Hansen Financial was licensed as a mortgage loall corresponde~it and a 

secondary illortgage broker in 2008, it was required to file a 2008 annual reporl for each license 

by  arch 3 1, 2009. 



1G. Hansen Financial dicl no1 file its 2008 an~lual reports by March 3 1,2009. 

17. As a result, on July 10, 2009, the Department sent I-Iansen Financial a.Notice of 

Fine imposing a $2,000 fine and ordering Hansen Financial to file its annual reports 

immediately. 

18. The Notice of Fine also provided that if Hansen Fillancia1 sought to contest the 

Del~artment's i~npositio~l of the fine, j.t had 30 days to file an tappeal and request a hearing. 

19. Hanse~i Firia~lcial clicl not request a hearing 011 the Notice of Fine and, as a result, 

the $2,000 fine became final. 

20. On .July 22, 2009, Hansen Financial filecl the 2008 annu$l reports. 

21. To date, Hansen Financial has not paid the $2,000 fine. 

Exatnination Costs 

22. In August 2008, the Examinations Division of tile Bureau conducted a loan 

correspondent exa~nillation and a secondary nlortgage broker examination of Hansen Financial's 

tlorn~es principal pl;~ce. 

23. The puspose of the examinations was to asce~tai~z whether I-Iansen Financial and 

Mr. Cheng were complying with the' ternls of a Consent Agreement ancl Order l~revioukly entered 

wit11 Lhe Departmen1 on or about April 27,2009. i 
!. 

24. . Section 6138(a)(l) of the MLA (corresponding to Section 308(a)(4) of the 1 
! 

MBBCEPA and Section 10(b)(3) of the SMLA) provides that: i 
i 

The de1,artment shall have the authority to: (1) Exam.ine ally instrument, 
clocurnent, uccount, book, record or file of a licensee or any person having a 
connection to the licensee or make other investigation as m a y  be necessary to , 

administer the provisions of this chal~ter. . . .Tlze costs of tlze exnnrirzatlo~z slzall be 
borne by the licensee or- tl7.e entity subject to tlze exa~nirzalior~.. 



See 7 Pa. C.S, 6138(a)(l)(ei11111zn,ris aticiec() (correspdnding to 63 P.S. $ 456.308(a)(4) and 7 

P.S. $ 661 O(b)(3)). 

25. On November 20, 2008, the Department billed Hallsen Financial' a total of 

$5,398.34 for t11e examinations: $4,720.87 for the Loan Correspondent examination costs and 

$677.47 for the Seconclary Mortgage Broker examination costs. 

26. Payment was due by 110 later than January 20, 2009. 

27. To date, Hansen Financial and Mr. Cheng has not paicl the examination costs. 

Authoritv of the De!]artment 

28. Tbe Department has the authority to issue orclers :as may be necessary for the 

proper conduct of the mortgage loan business and the enforcen~e~lt of the MLA. 7 Pa. C.S. 9 

6138(a)(4) (corl.esponding to 63 P.S. 8 456.310(a) and 7 P.S. $ 6616(l)). ' 

29. Section 6139 of the MLA provides, in relevant part, that the Departnlent may 

suspend, revoke or nonrenew a license if the licensee "[f]ailccl so coiizl~l)~ I .v~IJZ 01- ~iolatcd an7.y 

P ~ O V ~ S ~ O ~ I .  uf thi.s ch~lpter or ally regulation 01: orda: promulgated or issuecl by the department 

under this cliaptel-" 01: "[EJailed to . . . file .fiizancici.l! I-el~ol-ts 01- otl~er irfor11zatioi7. tlmt the 

dcpnldize11.t 6) ~-egulntion, stcrtenle11.r of policy 01. o~.cler ntay I-eq~~il.e." See 7 Pa. C.S. $ 

6139(a)(2), (8) (emphasis added) (corresponcling to 63 P.S. 9 456.313(a)(2), (1 1)). 

30. The MLA provides that "[a] person liccnsed u ~ ~ d e r  this chapter or director, officer, 

owner, l~artner, cmployee or agent of a licensee who violates a provision of this chapter or who 

coln~llits any action which woulcl sullject the licensee Lo suspension, revocalion or ~lo~lrenewal 

mlder section 61 39 ~llay be filled by the dcl~artment up Lo $10,000 for each offense." 7 Pa C.S. $ 

6140(b) (corresponding to 63 P.S. $ 456.3 14(c) and 7 P.S. $ 6622(b)). . 



VIOLATIONS 

3 1. . By failing to file its 2008 a1111ua1 reports by Marc11 3 1, 2009, Hansen Financial 

and.Mr. Cfieng violated Section 6135(a)(3) of the MLA. 

32. By failing to pap.the examination costs, Hansel1 Financial and Mr. Clleng violated 

Seclion 613S(a)(l) of the MLA. 

RELIEF 

33. m. Hansen Fitla~lcial and Mr. Cheng, individually, shall pay the $2,000 annual 

report fine to the Depar1;ment iinlnediately upon the execution of this Order. Payment shall be 

lllade remitted by a cerliiied check or money order to the "Department of Bztnking" and shall be 

sent to the attention of the Department of Banking, Uureau of Compliance, Investigation and 

Licensing located at 17 North Seconcl Street, Suite 1300, Harrisburg, Pennsylvania 17101. 

' 

I-Iansen Finallcia1 and Ms. Clleng's h4ortgage Broker and Mortgage Originator license 

applications shall not be processed until the Deparlment reccives the $2,000 fine. 

34. Exa~lliaatioll Costs. I-Iausen 1;inancial and Mr. Cheng, inclividually, shall pay the 

costs of t l~e  exalliinations, $5,398.34, as follows: Hansen Financial will make five payments of 

$899.72 and one final payment of. $899.74 with the first payment due within 30 clays of the 

Effective Dale of this Orde~: and subsequent payments due 30 days thereafter until paid in full. 

Payments shall be made by certified check or money osder made payable to the "Department of 

Ranking" and shall be sent to the attention of the Departmen1 of Banlting, Bureau of 

Compliance, Insestigation and Licensing located at: 17 North Seconcl Street, Suite 1300, 

Harrisburg,.Pennsylvania 17101. 

If Hansen Financial and Mr. Cheng fail to colnply with the terms of this payment 

arrangement, the Department expressly reserves Lhe right to institute an enforcement acrioii 



against Hansen Financial ancl hlr. Cheng, individually, as appropriate inclucling, but not limited 

to, suspension, revocatioll or iefusal to renew licenses ancl tile imposition of fines. 

35. Corrective Action. From Llie Effective Date of this Order, Hansen Financial and 

MI.. Cheilg shall, file its iinnual reports on time and, if subject to another examination, shall pay 

Lhe exarllination costs in a timely mauner. 

FURTHER PROVISIONS 

36. Consent. I-Iansen Financial and. Mr. Cbeng, inclivid~~ally, hereby knowingly, 

willingly, voluntarily and il*revocably consent to the entry of this Order pursuant to tl1.e Bureau's 

order autl~ority under the MLA ancl agrees that it understands all of the terms and coriditiolls 

conlai~lecl therein. Hallsen Financial and Mr.. Clieug, by voluntarily entering into this Order, 

waives any right to a Izearing or appeal concerning the terms, conditions and/or penalties set forth 

in this Order. 

. . 37. Ptblication. The Dcpartn~ent will publish this Order pursuant to its authority in 

Section 302.A.(5) of the Department of Banking Code. 71 P.S. 9 733-302,A.(5). 

38. Beire A~reemeni. This Orcler contains the whole agreement between the parties. 

'There are 110 other ter~ils, obligations, covenants, representations, statements, conditions, or 

otherwise, of any kind whatsoever concerning this Order. This Orcler may be amended in 

writing by ~nutual agreement by the Bureau, I-Iansen Financial ilnd Mr. Cheng. 

39. bind in^ Nature. The Depal.tmenL uncl 1-Ianseu Financial and all officers, owners, 

direclors, employees, heirs and assigns including, Mr. Cllellg, intend to be a~lcl are legally bound 

by LIE Lcrnis of this Order. 

40. Counsel. This 01:der is entered into by the parties upon full opportullity for legal 

advice fron~ legal counsel. 



41. Effectiveness. Hansen Financial and Ms. Cheng agrees that the Order sllall 

become effective on the date that the Burea~l executes the Order ('Effective Date"). 

42. Other Enforcement Action. 

a. The Department reserves all of its sights, duties, and authorjty to enforce 

all statutes, rules and regulations uncler its jurisdictjon against Ilallsell Financial and Mr. Cllefig, 

individually, in the future regarding all njatters not resolved by this Order. 

b. I-Iansen FinsulciaI and Ms. Cheng, inclividually, acknowledge ancl agree 

that this Order is o111y bincling upon the Departmeilt and not ally other local, state or feclesal 

agency, department or office reg~rcling matters within this Order. 

43. Authoi.ization. The parties below are authorized to execute this Orcler incl legally 

bind their respective puties. 

44. Counten~arLs. This Ordolt. may be executed i n  separale counterparts and by 

facsilllile or by email. 

45. I&. The titles used to identify the paragraphs of this document are for the 

. collvellience of reference only and do not control the intelyretation of this document. 



WHEREFORE, in'consideration of the foregoing, includilig the recital paragraphs, tlle 

Department, I-1ansen Fi~~ancial, o l ~ l  Hiinsen Cheng, individually. intending to be legally bound, 

do hereby execute this Conseilt Agree~nent and Order. ~ 
FOR THE COMR4ONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF BANKING, BUREAU OF COMPLIANCE, 
INVESTIGATION AND LICENSING 

- .  
Ryan M. Walsh, Administralol- 
Bureau of Compliance, 
Investigation and Licellsi~~g 
Delxrlrnenc of Banlci~ig 

Date: zfi~~-,2 7.  30ln 

FOR HANSEN FINANCIAL SERVICES, INC. D/B/A HANSEN MORTGAGE 
SERVICES, INC. D/B/A WWW.I-IANSENMTG.COM 

- . 

I-Isi~~%en Chelig , Presiclc~it w I -- 

Date: 

I: 
Date: 1/7/1 0 


