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LOVE HOMES, INC,

CONSENT AGREEMENT AND ORDER

" The Comtnonwealth of Pcnnsﬂrlvania, acting through the Depattment of Ba
“Department™), Bureau of Compliance, Tnvestigation and Licensing, (the “Bureall) has
reviewed the business practices Love Homes, Inc. (collectively “Love Homes™), and its |
employees and directors. Based on the xesults of its review, the Bureau beligves ;
Homes operated in violation of the Moltox Vehicle Sales Finance Act (the “MVSFA”), ;P.S. §
601 ef seq. Love Homes asserts that it did not violate the Motor Vehicle Sales Finance )
admits 1o mﬁngdoing. The parties to the above-captioned matter, to avoid Jitigation,
that the following statements are true and correct and, intending to be legally bound;
agree .1*0 the terms of this Consent Agre‘emcnt and Order (the “Order”). : f

BACKGROUND I

1. The Department is the Commonwealth of Peonsylvania’s administrativeds

authorized and empowered to administer and enforce the Motor Vehicle Sales Finance g :;

“MVSFA™), 69 P.S. § 601 ef seq.
2. The Bureau is primarily responsible for administering and enforcing the %VSFA

for the Department. ' ‘ i3
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Boulevard, Allentown, PA 18103-6014, . N

~ consumer, or for the purchase of a model from the lot.

I—193 rag/ud u-348

3. Love Homes is a Pen:{sylvania business corporation loc Eed at 4325 1
i

4, Lawrence W, Higgins (“Higgins”) is the President andilOO% owner Bf Love

Homaes.
5. Love Homes is curreiltly licensed as an installment seller, license no. 300§

a sales finance company, license no. 0424 under the MVSFA
6. Love Homes’ primary business is the sale of manufactured or modular hox
7. Love Homes enfers into purchase order contracts with consumers which i

the manufactured or modilar home model to be ordered from a manufacturer on belf

8. This purchase order contract provides that if the manufactured or modular ome is
not paid for in cash, the consumer wﬂl enter info a retall installment contract on o”bafore'

delivery of the modulat home in orxder to fivance the purchase. i

9. . The purchase order contract provides for a proposed delivery date, but offereise

contract.

states that time is not of the essence thereby leaving no date certain for pcrformanc%jof the
. . i3
l,‘:
!
£

10, o Augnst, 2009, Love Homos obtained a $16,500 down payment fron

, at amount the Burean contends is in excess of that allowed as a binder in violgi

the MVSFA,

purchase order contract.
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12, Love Homes denies any wrongdoing and does not admit fiability, but e

this agreement to avoid litigation, and Love Homes does not agree to the use of this

Agreement and Ordet by third parties, f

t

APPLICABLE LAW ’

13, Sectlon 10.A.14 of the MVSFA provides “[t]he department, upon thirty (

of change of address subsecquent to issuance of the license certificate, may revoke or sus

license If it finds that: . . . '(14) The licensee has engaged in unffair, deceptive, frou

added) 69 P.8. § 610.A.14,

14, 1t is the position of the Buxean that failure to provide a refund of i
payment monies for a conttact that was not performed is an unfair or deceptive practice
MVBEFA.

15. Love Homes denies that it has ever engaged in an vndair or deceptive prac -f

16.  Section 31.B of the MVSFA provides that “[a] licensee under this act
collect any charge whatsosvey Jo connection with a cont;mplated sale of é motor v_chj 4t
an inétal]meﬁt sale confract, if such contract is not consummated: Provided, howeh
nothing contained herein shall affect the legal status of & deposit pald by a prospective b -\;
seller as a bindet on thie contemplated purchase of a motor vehicle.” 69 P.5. § 631.B, :

17. It is the position of the Bureau that dowxi payments in excess of a bh ;- .

collected by Love Homes prior to the consummation of an installment sales contract vi

MVSFA.
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18. Tt is the position of the Bureau that consummation of an init‘allm&nt sale

~ ocours when the instatlment sules contract is oxocuted by the parties m}a‘i delivery o
;

purchased has been made.

19.  Section 37.1 of the MVSFA prants the Department the autiority to issue

may be necessary for the enforcement of the MVSFA. 69 P.S. § 637.1.

RELIEX
20,  Restiution. Love Homes agrees to restitution to’ ~as follows: [F
a. Love Homes agrees to a confession of judgment in favor of

to assure restitution of the $16,500 plus $1250 for the time value of money lo
by delay inrefimding her down payment and for expenses ncurred;

b. Lawrence W, Higgins agrees to guarantee payment of any

judement by Love Homes;

d.  payment shall be submitted dixectly to in the form of rtiﬁed
checks or money ordets;

€.

21, Guarantor, Lawrence W. Higgins enters into this sgrestnent as a guaraiX
obligation of Love Homes to pay restitution to - . By guaranteeing this refj

Lawrence W. Fliggins is in no way intending to comingle his personal finances with that
Homes and the two remain distinet entities and legal persous. [
:

rnlnly b
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99, Corrective Measures. I‘J'pon the effeotive date of this Ord , Love Home:
to the following in relation to all instaliment sales governed by the Motor i\;’chicle Sales
Aot-: ' . | f

a. cease and desist from taking down payments in exc;bss of a bindet

‘ no case will take more than a $i,000 binder for an installment salo prior to enteri
consummation of B retail installrﬁent qales confract, as consummation is defined
Burean in paragiaph 18 above;

b, identify on the front of purchase order contracts if the sale is 1ggbe an

j installment sales transaction undey the MVSFA;
c. inchude an exact date for expected performance of any condract ug
MVSFA on the front of the purchasa order contract after which time an installofg
consumer way terminate the contract and receive a full refimd of all binders a ‘.;;:‘_

| payment monies paid. Auy purchase order contract regulated by the VMVSFA wi 5'3" -
{his tetm on the front of the contract and will specify that this term supers ;eg
provision that states that “time is not of the essence” printed on the back of the . x
d. cease and desist from entering lnto a purchase order contrack
installment sale regulated by the MVSFA with any person known to lack :

necessary to obtain finanoing for an installment sale; -
;

8. establish and utilize an escrow account for the deposit of all bi i

installment sales contracts;

23, Abeyance. Love Homoes agrees that if the Department, afer nogg

opportunity fo be heard, determines that Love Homes has violated the provisions of €
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the Bureau shall take action to impose additional penalties on Love Ho’ness, inchadin
limited to suspension or rcvocaﬁoﬂ of the Heenses and civil penalties. %
FURTHER PROVISIONS i
24.  Consent, Love Homes hereby knowingly, willingly, vohéﬁarily and irrg ocably
consents to the entry of this Order putsuant to the Bureau’s order authonity under the SFA,

and agrees that it understands all of the terms and conditlons contained herein. Love Hfgunes by

voh}niarily entering into this Order, waive any right to a hearing or appeal concerning erms,
conditions and/or penalties set forth in this Order.
25,  Lawrence W. Higgins, Insofar as he is the guarantor of the identified re

‘hereby knowingly, willingly, voluntarily and jirevocably consents to the entry of i

pursuént to the Bureaw’s order anthority under the MVSFA, and agrees that he understarggs all of
the teros and conditions contained herein,
26.  Consumer’s Rights. This Otder shall not imit or impair a consumer :jx‘ights

- under Section 35 of the MVSFA. 69 P.S. § 635,

28.  Entire Agreement. Thig Order contéuns the whole ag1eement between -_j;-
There are no other terms, obligations, covenants, representations, statemends, condi
ofheMée, of any kind whats‘oever concerning this Order. This Order may be amelliied in
writing by mutaal agreemeﬁt by the Bureau and Low? Homes. o

29. Binding Nature. The Department, Love Homes, and all officers, ..

directors, employees, heirs and assigns of Love Homes intend to be and are legatly bouni

terms of this Order.
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30.  Counsel, This Ordpr is entered Into by the parties upon full opportunity

advice from legal couusel,
31.  Effectiveness. Love Homes hereby stipulates and agrees that the Or _ shal]
become effective on the date that the Bureau executes the Order.

32,  Other Enforcement Action.

trapsactions governed by the MVSFA going forward and provides for resti f:: on to

conswaer . This agreement dogs not resolve any other consumei

. that may or may not exist and-the Department specifically reserves the right to :

any such issues separately.

®»  Love Homes acknowledges and agrees that this Order is only ,‘nding

upon the Department and not any other local, state or federal agency, depart@ient or
]i

- office regarding matters within this Ordet.
33.  Authorization. The partiss below are anthorized to execute this Order anc%egally

i

~ bind their respective parties.

4

facsimile, ' o ¥

34,  Counterparts. This Order may be executed in separate counterparts %xd by

35,  Titles. The titles nsed to identify the paragraphs of this document "‘ e for

: 8
. Y’
convenience of reference only and do not control the interpretation of this document, I




WHEREFORE, in consideration of the foregoing, including the recital

Department and Love Homes intending to be legally bound, do hereby execute this

Agreement and Order.

FOR THE COMMONWEALTH OF PDNNSYLVANIA

DEPARTMENT OF BANKING .
- BUREAU OF COMPLIANCE, INVESTIGATON

AND LICENSING

Ryan M. Walsh, Administrator
Bureau of Compliance, Investigation
and Licensing

Department of Banking

Date: _ ecember K3, 201D

FOR L,OVE HOMES, INE:)

{Dfﬁ?:er Signature)

(Printed Officer Name)

Preg

(Title)
pae: 1721 16

FOR LAWﬁENCE W, BIGGINS, a5 Guarantor-

T

—

Date; /J‘/"?’?/ /0




