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DEPARTMENT OF BANKING 

COMMONWEALTH OF PENNSYLI7ANIA : Docket No. : 10 00 \ ~ ( E N F - O R D )  
DEPARTRIENT OF BANKING, BUREAU 
O F  CORIPLIANCE, IN17ESTlGATION 
AND LICENSING, 

\' . 

NATIONM71DE MORTGAGE LOANS, INC. : 

NOTICE OF RIGHT TO APPEAL AND HEARING 

You, Natioilwide Moi-tgage Loans, IIIC., have the light to appeal tlie attached Order 
witl~in 1 0  days of the date of service. See 1 Pa. Code $ 35.20. The date of seivice is the date the 
Order is deposited in the rnail 01- delivered to you in person, as the case may be, as set forill in 1 
Pa .  Code 5 33.34. If you appeal the Order, you also have a right to a heari~lg. 

To file an appeal and request a hearing on the Order, you rnust file a petition ~vi th  the 
Secretary of Bald<ing withi~l I0 days of the date of service. 1 Pa. Code 5 35.20. The petition 
lnust be in writing, state clearly and co~lcisely your grouilds of interest in the subject matter; the 
facts you re1 y upon. the law you rely upon, and the relief you seek. See 1 Pa. Code 5 35.17, 
Please deliver your petition to: 

Lillllea Freeb erg: Docket Clerk 
Office of Executive Deputy Secretary 
P e11lls y 1 vani a D ep al-till en t of B alllcing 
17 N. Sec011d Street, Suite 1300 
Hasrisburg: PA 1 7 1 0 1 

The petition nlust be received by the Docket Clerk uritllin the aforei~~entioned 10 day 
deadline. If the Do&et Clerk does not receive your petition on time, your rigllt to a hearing will 
b e  waived and the Order will be deemed final. 

I f  you cl~oose to file a petition challei~ging the Order; please send an additional copyto: 

Lauren Sassani, Assistant Couilsel . 

Peiuls yl~/ania Del~artmel~t of Ba~llting 
1 7 N. Second Street. Suite 1300 
I-Iail-isburg, PA 17 1 0 1 



Once you file your petition appealill& the Order and requesting a heal-ing; you will be 
notified of the hea~ing date, time. place, the persoil urho ulill preside at your hearing. and any 
other pel-tinent inforination. 

You have the right to be rej~resented by an att0171ey. Col-porations may be required to be 
representecl by an attoine)/. 

The hearing and all other procedural matters will be go\/eined by the Pennsylvania 
Administrati\le Agency Law. 2 Pa. C.S. $5 501-508, 701-704: and the General Rules of 
Administrative Practice and Procedure, 1 Pa. Code $5  3 1.1 .-35.25 1.  
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COMI\IONW7EALTH OF P E N N S Y L \ ~ A ~ A  Docket No. : 1 0  0 0 la\ (ENF-ORD) 
DEPARTMENT O F  BANJLING, BUIXEAU 
OF CORIPLIANCE, In'\TEST7GATION 
AND LICENSING, 

NATION\JIIDE MORTGAGE LOANS, INC. : 

\JTHEREAS, the Depa~-tment of Bai1l;ing (the "D epa~.tmeilt") is the Commonwealth of 

Pe~llls)llvania's administrative agency authorized and einpowered to adillillister and errforce the 

Mortgage Lice~lsiilg Act. 7 Pa. C.S. $ 6 101 el m.: and 

WHEREAS, the Bureau of Compliaace. Investigation and Lice~lsi~lg (the "Bureau") is 

primarily responsible for adtllinisteri~lg and eilforci~lg the h4oitgage Liceilsing Act for the 

Department: and 

\JIHEREAS, the 1401-tgage Licensing Act anlended the Mol-tgage Act on August 5: 2009. ~ 
See 7 Pa. C.S. 5 61 01 m., allle~ldecl by Act 31 of 2009, H.B. 1654 (P.N. 2448) and 

M'I-XEREAS, Nationwide Mortgage Lo ails, Inc. maintains a website. 

~ ~ ~ w w ~ . b d i ~ a t i o l l ~ ~ i d e ~ ~ ~ o r t g a g e . c o m ;  and ~ 
\JiBEREAS, Nationwide h4ortgage Loans, Inc. advertises that it is in moltgage loan 

modification business. Sec Exhibit A: and 

V1I-IEREAS. "Pennsylvania" ancl "Loan h4odification" are included in the clrol)do~~i~ 

menu for the customer service fonn under "Contact Nation\vide h4ortgage Loans". See Exhibit 

B; and 



\VI-IEREAS, the Mortgage Lice~lsillg Acl applies lo an)' mortgage loan that is "(i) 

negotiated, offered or otherwise transacted within this Common~~ealtll, in ~ l h o l e  or in  part: 

~ ~ h e t h e r  by the ultimate leilder 01. nl7v ofher pei.sou (ii) made or executed u~itllin this 

Commonwealth; or (iii) notm~ithstandii~ the place of execution, secured by real property located 

in this Commoi~u~ealth.:: 7 Pa. C.S. $ 6135(1) (emphasis added); and 

\JIHEREAS, Sectioil 6102 of the Mortgage Licellsillg Act defines "mortgage loan 

business" as "[tlhe business of adveitising, causing to be adveltised, soliciting, ilegotiatiilg or 

arranging in the ordinary course of business or offering to 111alie or lllaliillg mortgage loans." 7 

Pa. C.S. 8 6102; and 

M113EREAS, Section 6102 of the Moltgage Liceilsillg Act defines a "first mortgage 

loan" as a loan ivllich is "(I) made primarily for persoaal, family or ho~~sehold use; and (2) 

secured by any first lien moi-tgage, deed of trust, or equi~~alent co~lse~lsual security interest on a 

d\+lelling or on resideiltial real estate." 7 Pa. C.S, $ 6102: and 

MTHEREAS, Section 6102 of the hloi-tgage Licellsi~lg Acl defines a "secondary 

mortgage loai~" as "(1) made primarily for personal, faillily or household use; and (2) secured by 

any secondal-y' lien mortgage, deed of tmst, or equivalent consei~sual security interest on a 

d\+lelling or on residelltial real estate.'' 7 Pa. C.S. $ 61 02; and 

MIBEREAS. Section 61 02 of the k4ortgage Lice~lsillg Acl defines a '-mortgage loan" as 

"[a] first 01. secondary mortgage loan, or bot11, as the context ma). l.equire." 7 Pa. C.S. 5 61 02: 

and 
- 

U113EREAS. Section 6102 of the Mortgage Licensillg Act defines a "mostgage 

originator" as "(1 j [a]n indi~~iclual [~lllo] taltes a mortgage loan al~plicalion 01. offers or negotiates 

terms of a nlortgage loail for compensation or gain." 7 Pa. C.S. $ 61 02; and 



.IT1HEREAS, 17)~ ad~lel-tising the loan modification business to Pennsylvania consulners. 

Natioll~vide h4ortgage Loai~s. Inc. has engaged in the "mortgage loall busi~~ess" as defined in the 

Mortgage Licensing Act; and 

\jII-IEREAS. Section 61 1 l (a) of the h4ortgage Licellsiilg Act provides that ". . . no 

person shall engage in the illoi-tgage loan business in this Commonw!ealth ~l i thout  being licensed 

as a illortgage brolter: mol-tgage lender, mortgage loan correspondent or ~noi-tgage originator as 1 
provided under this chapter. A mo~tgage originator may not ellgage in the nlortgage loail 

busiiless unless the lllortgage originator is employed aid supervised by a licensed mol-tgage 

bro1te1-, nlortgage lender or mol-tgage loall coil-espondei~t. . ." 7 Pa. C. S. $ 6 1 1 1 (a); and 

MTHEREAS: Nationwide Mortgage Loans, Inc, does not meet any of the exceptions to 

lice~lsure in Sections 61 11(b) and 61 12 of the h4ortgage Licensing Act. See 7 Pa. C.S. 5 61 1 l(b). 

61 12; and 

WHEREAS, Nationwide Mortgage Loans: Inc. is not licensed to engage ia'the illortgage 

loail busiiless in Peilllsjllvania; and 

\JTHEREAS, Nationwide Mol-tgage Loans, Inc, has violated the MOI-tgage Liceilsing Act 

by engagiilg in the mortgage loan busiiless in Pennsylvania ~lithout a license; aild 

ITTHEREAS: Section 6138(a)(4) of the Mortgage ~ i c e l l s i i l g ~ c t  provides the Department 

nlith authoritjl to issue ordel-s as may be necessary for the proper conduct of the n~oi-tgage loail 

busiiless and the enforcement of the Mortgage Licensing Act. 7 Pa. C.S. 8 61 ?8(a)(4); and 

\+'HEREAS. Section 61 40(a) of the Mostgage Licensing Act provicles~ in relevant past 

that "[a] person subject to the provisions of this chapter and not licellsecl by the del~astn~ent 1vho 

violates any provision of this chapter or who coilu~lits any action a~hich would subject a license 
L .  

to suspe~~sion, revocation 01- nonrenewal under section 61 39 (relating to suspeusion, revocation 



01- refusal) may be fined b). the del~aitmei~l LIII to $10.000 for each offense.' 7 Pa. C.S. 8 

6 140(a): ancl 

AND NOM; THEREFORE; since Nationwide Mortgage Loans, lnc. has algaged in 

u~lliceilsed activity, the Bureau, pursuant to its authoiity referenced above hereby imposes the 

follo~ling Order: 

I .  Loan Origination. Upon the effective date of this Order, Nation~vide Mortgage 

Loans, 111c. and any and all officers, members. managers. employees, independent contractors or 

agents of Nationa~ide Moltgage Loans; Inc. sl~all cease and desist fro111 eilgagil~g in the nlo~tgage 

loan busiiless subject to the Mortgage Licensing Act, including; but not limited to, adve~tising 

(including website advei-tising), accepting applications and negotiating lllortgage loans and 

mortgage loan inodificatioils in Peilnsylvania or to Pe~ulsylvania consumers, u~lless and until 

suc11 time that Nation~vide Mortgage ~ o a n s ,  Inc. and all loail origiilators as defined by  the 

hdortgage Licensing Act are licensed by tile Departme~lt pursuant to the Mortgage Licei~sing Act. 

7 , Pi1)eliae Report. .Upon the effective date of this Order? Nationwide Moi-tgage 
7 

Loans, Inc, shall provide a list of coilsumers who Nationwide Moltgage Loans, IIIC. has worlced 

~vith in order to llegotiate mortgage loall modificatioas (the "Pil~eline Report"). The Pipeline 

Report shall include, but is not linlited to: 

a. Tlle naines: addresses and phone numbers of consuiners that have responclecl 

to Nation\vicle h4orlgage's ad\lertisements (including 

bdnationv~~icle~~~ortgage.com) or that Nation\vide Mortgage has as clients; 

and 

b. Tlle aillouilt of fees collected from the consumers; aid 

c. . The current rate, term and payn~ent of tlle consu~~~er s '  loans; and 



cl. Tlle proposed rate. telm and payment of the loails subsequent to the loan 

e. T11e curent status andlor resolution of the loan modification. 

The list shall be sent to John Talalai, Administrator, Complia~~ce Division; at 

jtalsllai@state.pa.us~ by 5:00 PM eastell] time on the effective date of this ,Order 

9 
3. Advertising. Upon the effective date of this Order, Nation\vide hdol-tgage Loans, 

Inc, sllall provide a list of any other websites or copies of ally. other advertising that Nationwide 

Moi-tgage Loans, Inc, utilizes including; but not liinited to, nlail solicitations. The infoi-illation 

shall be sent to JO~III Talalai, Administrator, Colllpliailce Division, at jtalalai@state.pa.us, by 

5:00 Ph4 eastem time on the effective date of this Order. 

4. Coiltact Iilfo~~llatioa. Upon the effective date of this Order, Na t ion~~ ide  Moltgage 

Loans, Inc, shall provide a list of all owners, officers and enlployees of Nation~lide Moi-tgage 

Loans, Inc. The list shall include the name. address telephone number and positioil of these 

individuals. The iilfol~l~atioll shall be sent to Jolm Talalai, Administrator, Colllplia~lce Division, I 
at jtalalai@~tate.~a.us'~ by 5:00 Ph4 eastem time 011 the effective date of this Order. 

5. Non-prohibited Conduct. Nothing in this Order shall prevent Nationwide 

hdoi-tgage Loans, Iac. fro117 11egotiatiilg loail lllodificatiolls for consunlers listed 011 the Pipeline 

Report if the consumers listed on the Pipeline Report provided the consumer \vants Nationi~ride 

h4ortgage Loans, Inc. to proceed 011 hisll~er behalf. 

6. Resel-vation of Ridlts. Nothing i1.1 this Order shall prevent the Bureau fro111 talting 
I 

any ful-ther administrative action as deemed necessal-y including. but not ljnlited to imposing 

fines pursuant to Section 61 40(a) 01. (b) of the Mortgage Lice~lsing Act or seelcing i.estitution for 

COIISUI~? ~ S S .  i 



IT IS SO ORDERED. 

p % l & l l a i .  /idlGini%itor 
Delmrt~nent of Banking, 
Bureau of  compliance^ I~lvestigation and Licensing - -/ r--.2cr/ 0, 
(Date) 
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I ( Nationvtid~ Lending with Record Low Mortgage Rates 1 

Mortgage Loan Modification 
Get Moilgage Relief with Loan Workouts. Negotiated Lower Rate 
Modifications 

Nat#onvnOe Mor tp rpe  Loanr  p rov td~2  nrortgagE r ~ l i e i  vdth +xper~enred 10s; rnlt lort ion 
attornre;; that o r o v ~ d e  home  loan rnod~fi:at~on; r n d  nrongsge rerrructurlnp i o f  iore:losurt 
prevantisn an2 l o v ~ :  monthly pai.rn?nh. Eorrovers c o a t  to coast hare been benrf i t t ing 
irorn reduced i n re r r z t  rste; :ha! ,*ere ranspottst.d i n  the note  rnodificatior,. Az:ord#ng t o  
rnortgsge axacu t i v~ ,  l e i i  Morris. "Thsrr hzn "a:.% been  z more revmrdtng time in Arnmrlcin 
hlator, for borrov,ers u h o  are de l l nqu~n l  on their rnortc5:e." Clearl;. tirnsr -re tough, bu t  
the tide hzr sh i f ted v,itil)l homeot.,nerf c~lledii.eli. ha\.ing more lererags than the b r n k i  
regardinc r~negot ia t in :  new tirrn; and loan v,orkoutz. 

our tesm can h.1 you  n*gotiate s rnorrpase rate modification. a loan rmr iout  car short 
salts. Lox: mi t igs t ion 1z.ty.r~ can help explain t n r  mor tgege Izve and you: r ighk as s 
horn+o~.nci r n c  rnor tpage rights i n  general. T h r  f o r e c l o ~ u r ~  Crizix ha: treated E 

opportunit; for horneovznerr to st02 the ~ o r ~ : i o s ~ r e  DrocEss and irnprose their finances slith 
; loan modification sgrer rnsnt  that lover; the rnortpag* rate and monthly pzyrnents. I t s  is 
highly unlikely t h z t  th is  tranc' of rc~*orkvng home  r n u r t ~ a g e s  %.,ill I z t ,  so tzke advantaps oi 
(hi; opportunie a n d  le: the r n o r t ~ s g s  rnitlgztion ~ x ~ e r t s  negottzt- your lozn bsa;ond ;.our 
v.ild=;t d:earnz. 

/ No Credit Score Requirements for tviongage Loan Modifications 
.a 

\.'?itn ths fore:losure eoidemj: mnrurnlng the r.mrrl:an 
econorn;,, i t  ir irnoersti.#e thr: vou lock lnto s m o n g a g ~  
tna: 5ccur.r . mcnthli. payment t h ~ t  you can cfio:d. li 
uou r re  behtnd o n  your rnortgs:s and need a mortgage 
loan modi.;~cat~on. oon': vei: an;. longer tc get hels. 
1;atlonnide czrt hrli, you s loo  ioraclosure and r~nrgo:ist+ ................... . -- . - .................... - ................................... - ............... ......... -- ..- .- -- - 

Find ths brs i  Ti(; r n o n c z c ~  
rat= - 

Tzke 2ci.antag~ of our frss 

d~sclosures. -- 
a~ Internet 
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140 C r e d i t  S c o r e  R e q u i r e m e n t s  for M o r t g a g e  L o a l l  lvlodifications r-- I 

I 5 s . .  \ , l tn  the iorsclorure apiliern~: consuming l he  F.n>erlcan 
sconom.;, 11 is ~ m p r r e l ~ i ~ e  Lhal you i o c ~  unto s mortgage 

ldodils Your lllonuaoc and 

you  s r *  t e i und  on ./our rnongnga r n d  n e r d  a morlgroe 
loan modi;,:ztton i on ' t  vail ~ n i .  longer  t o  get h e l i .  
hlatlona>da :-n nelp .{ov =loo iora:lo;ur.r j n d  renegotiate 
lover n.aurlgags rsLer and term: you czn l ive d k i i .  

F o r e c l o s l ~ r e  P r e v e n t i o n  O p t i o n s  S a v e  H o m e s  

by R e s t r u c t i l r l n g  L o a n s  

Easicallv homeurmerr h t ve  tyro nptions, ref inanre vitn t 
F ~ / L  h o m e  l o j n  or rnodiii ;.our er iz t ing mor tgage d l n  a 
rsdured prlnclpal b a l ~ n c c  o: lounr ~ n t e r e r i  r a l e i .  

- - 
51op Fareclosurr Cur netnork  oi zttorneys ha; rxper iencc u i t h  debt 

s s t t l r m e n t  and lore:loaira prevention. The;. have hzd 
suc:ezi nsgot~stinp reduced mor tgsge bni.ncci snL' forgiven mor tgage paymentz .  Tnc 
t imc  has n.r.sr been better for homeurner; to iere;lge tnli crlzi; in to  l ove r  rnortgi-pa 
payments. 

? r k e  ;cvanla(;= c i  our l r-  
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I, \ .e vnte ; little app rshensw~  a b ~ u t  the loan rnD6ifl:atlon 
process at firrt, but  i t  actually v .3~  s lot easier than ref inanzing 
our house. I t  tool; abou! 4 5  days, but v n  w r s  able t o  pe t  
quick plymen: re1i.i znd stop thc impending ior%:lo:ur.%. 

Look.np br:;. Y.S * Y O  ned i i h o n  ra l s  or iorrrlcsur. %nc r e  
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helping ui retain our horneonnership 

-The Gardener Fanrily 
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CORIIMONWEALTH OF PENNSYLJ7ANIA : Docket No. : 10 00 12 (ENF-ORD) ' 

DEPARTMENT OF BANKING, BUREAU 
OF CORIPLIANCE, INJ7ESTIGATION . .  

AND LICENSING 

1'. . . 

NATIONWIDE MORTGAGE LOANS, INC. : 

CERTIFICATE OF SER171CE 

I hereby certify that I have this day served a copy of the fol-egoing Order upoil the parties 
belou/, who coilstitute the only parties of record in this proceeding, in accordance with the 

99 ? requireillents of 1 Pa. Code $5  33.35: 33.36 and 33.37: 

BY CERTIFIED AND FIRST CLASS MAIL 

Nationwide Moltgage Loans, Inc. 
5 15 Ellciilitas Blvd. Suite 1 00 
Encinitas, CA 92024 

Dated this 1.p day of Febmary, 201 0. 

Lauren A. Sassani 
Assistant Counsel 
Attorney 1.D. 8 20301 6 
FOR: Coilllllon\~~ealtl~ of Peilllsylvania 
Depai-tment of B aillcing 
17 North Second Street. Suite 130C) 
Hail-isburg. PA 17101 
(717) 787-1471 


