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COMMONWEALTH OF PENNSYLVANIA : DocketNo.:1
DEPARTMENT OF BANKING, BUREAU : :

OF COMPLIANCE, INVESTIGATION :

AND LICENSING, . :

V.

USMAC CONSULTING, INC. and :
THE USMAC LAW GROUP. :

.
+

NOTICE OF RIGHT TO APPEAL AND HEARING

You, USMAC Consulting, Inc. and The USMAC Law Group, have the right to appeal the
attached Order within 10 days of the date of service, See 1 Pa. Code § 35.20. The date of
service is the date the Order is deposited in the mail or delivered to you in person, as the case
may be, as set forth in 1 Pa. Code § 33.34. If you appeal the Order, you also have a right to a

hearing.

To file an appeal and request a hearing on the Order, you must file a petition with the
Secretary of Banking within 10 days of the date of service. 1 Pa. Code § 35.20. The petition
must be in writing, state clearly and concisely your grounds of interest in the subject matter, the
facts you rely upon, the law you rely upon, and the relief you seek. See 1 Pa. Code § 35.17.

Please deliver your petition to:

Linnea Freeberg, Docket Clerk
Office of Executive Deputy Secretary
Pennsylvania Department of Banking
17 N. Second Street, Suite 1300
Harrisburg, PA 17101

The petition must be received by the Docket Clerk within the aforementioned 10 day
deadline. If the Docket Clerk does not receive your petition on time, your right to a hearing will
be waived and the Order will be deemed final.

If you choose to file a petition challenging the Order, please send an additional copy to:

Lauren Sassani, Assistant Counsel
Pennsylvania Department of Banking
17 N. Second Street, Suite 1300
Harrisburg, PA 17101 - )



Once you file your petition appealing the Order and requesting a hearing, you will be
notified of the hearing date, time, place, the person who will preside at your hearing, and any

" other pertinent information:

You have the right to be represented by an attorney. Corporations may be required to be
represented by an attorney. '

The hearing and all other procedural matters will be governed by the Pennsﬂvam'a
Administrative Agency Law, 2 Pa. C.8. §§ 501-508, 701-704, and the General Rules of
Administrative Practice and Procedure, 1 Pa. Code §§ 31.1.-35.251.
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OF COMPLIANCE, INVESTIGATION '
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AND LICENSING, :
V.
USMAC CONSULTING, INC. and :
THE USMAC LAW GROUP. o
ORDER

WHEREAS, the Department of Banking (the “Department”) is the Commonwealth of
Pennsylvania’s administrative agency authorized and empowered to administer and enforce the
Mortgage Licensing Act, 7 Pa. C.S. § 6101 et seq.; and

WHEREAS, the Bureau of Compliance, Investigation and Licensing (the “Bureau” is
primarily respopsible for administering and enforcing the Mortgage Licensing Act for the

Department; and

WHEREAS, the Mortgage Licensing Act was amended on August 5, 2009 by Act 31 of

2009, H.B. 1654 (P.N. 2448); and
USMAC Consulting, Inc.

WHEREAS, on or around June 15, 2010 the Department received a consumer complaint
from ’ regarding USMAC Consulting, Inc. (“USMAC Consulting™); and
WHEREAS, USMAC Consulfing is located at 23 Journey, Aliso Viejo, CA 92656. See
~ Exhibit A; and
WHERFAS, resides at Coatesville, PA 19320; and



WHEREAS, responded to a television advertisement for USMAC Consulting
regarding mortgage loan modification services; and

WHEREAS, according to the Modification Counseling and Negotiation Agreement
-~ USMAC Consulting provided . , USMAC Consulting is engaged -in-the business.of -
morigage “Modification, Counseling and Negotiation” (See Exhibit B); and

WHEREAS, paid a total of $3,195 in fees in three installments of $1,065
beginning in November 2009 in advance of a mortgage loan modification being negotiated and
or completed by USMAC Consulting (Seg Exhibits A and D); and

WHEREAS, has repeatedly contacted the company to check on the status of
her mortgage loan modification but her calls an& letters go unanswered (S_ée Exhibit C); and

WHEREAS, as of the date this order is issued, " has not received a mortgage
loan modification, has not received a refuﬁd of her fees and the status of any loan modification
for is unknown; and

WHEREAS, by offering mortgage loan modification services to Pennsylvania
consumers, USMAC Consulting hés engagéd in the “mortgage loan business” as defined in the
Mortgage Licensing Act; and

WHEREAS, USMAC Consulting does not meet any of the exceptions to licensure in
Sections 6111(b) and 6112 of the Mortgage Licensing Act. See 7 Pa. C.S. §§ 6111(b), 6112; and

WHEREAS, USMAC Consulting is not licensed to engage in the mortgage loan
business in Pennsylvania; and

WHEREAS, the employees of USMAC Consulting that conduct the mortgage loan

modification negotiations with third party lenders on behalf of consumers ate not licensed as



mortgage originators pursuant to the Mortgage Licensing Act and do not meet any exception to
licensure. See 7 Pa. C.S. § 6102; and |
WHEREAS, USMAC Consulting has violated the Morfgage Licensing Act by engaging
in the mortgage loan business in Pennsylvania without-a license; and
WHEREAS, only licensees that have an advance fee bond are permitted to collected
advanced fees. See 7 Pa. C.S. § 6131(e)(1); and

WHEREAS, USMAC Consulting as an unlicensed mortgage broker does not have a

bond to collect advance fees; and

The USMAC Law Group

WHEREAS, on or around August 2, 2010 the Depariment received a consumer
complaint from regarding The USMAC Law Group (“USMAC Law”); and

WIHEREAS, USMAC Law is located at 23 Journey, Aliso Viejo, CA 92656 (See Exhibit
"E); and

WHEREAS resides at Lake Ariel, PA 18436; and

WHEREAS, Mz ~responded to a television advertisement for USMAC Law
regarding mortgage loan modification services; and

WHEREAS, on or around October 1, 2009, USMAC Law agreed to negotiate a

mortgage loan modification on . behalf (See Exhibit F); and

WHEREAS, paid USMAC Law a total of $3,495 in fees in installments
of $1,065 beginning in January 2009 in advance of a mortgage loan modification being
negotiated and or completed by USMAC Law (See Exhibit G); and

WHEREAS, in May 2009, began having trouble reaching anyone at

USMAC Law; and



WHEREAS, specifically, would leave messages for various USMAC
Law employees, but his calls would not be returned; and

WHEREAS, in June 2009, learned that his negotiator was no longer with
USMAC Law and he was transferred {o another negotiator-and had to resubmit paperwork;-and

WHEREAS, in August 2009, again was reassigned to a new negotiator
because the previous negotiator wasl no longer with the company; and

WHEREAS, in late August 2009, a representative of USMAC Law told ©
~ not to pay his mortgage; and

WHEREAS, in October 2009, after being transferred to yet another negotiator,

began requesting a refund of his fees as he still did not have a mortgage loan

modification; and |

WHEREAS, continuing in November 2009, calls and messages to

USMAC Law went anetumed; and

WHEREAS, in June 2010 spoke with an employee of USMAC Law who
stated that file had been lost; and
WHEREAS, as of the date this order is issued, has not received a

mortgage loan modification, has not received a refund of hé'r fees and the status of any loan
modification for .1s unknown; and

WHEREAS, by offering mortgage loan modification services to Peﬁnsylvania
consumers, USMAC Law is actively engaged in and holding itself out as being engaged in the
“mortgage loan business” as defined in the Mortgage Licensing Act; and

WHEREAS, USMAC Law does not meet the exception to licensure in Section 6112(2)

of the Mortgage Licensiﬁg Act; and



WHEREAS, USMAC Law does not meet any of the other exceiations to licensure in
Sections 6111(b) and 6112 of the Mortgage Licensing Act. See 7 Pa. C.8. § 6111(b), 6112; and

WHEREAS, USMAC Law is'not licensed to engage in the mortgage loan business in
Pennsylvania; and

WHEREAS, the employees of USMAC Law that conduct the mortgage loan
modification negotiations with third party lenders on behalf of consumers are not licensed as
mortgagé originators pursuant to the Mortgage_ Licensing Act and do not meet any exception to
licensure. See 7 Pa. C.S. § 6102; and

WHEREAS, USMAC Law has violated the Mortgage Licensing Act by engaging in the
mortgage loan business in Pennsylvania without a license; and

WHEREAS, only licensees that have an advance fee bond are permitted to collected

advance fees. See 7 Pa. C.S. § 6131(e)(1); and

WHEREAS, USMAC FLaw as an unlicensed mortgage broker does not have a bond to

collect advance fees; and

Mortgage Licensing Act

WHEREAS, the Mortgage Licensing Act applies fo any mortgage loan that is “(i)}
negotiated, offered or otherwise transacted within this Conﬁnopwealth, in whole or in part,
whether by the ultimate lender or any other berson; (ii) made or executed within this
Commonwealth; or (iii) notwithstanding the place of execution, secured by real pr’opefty located
in this Commonwealth,” 7 Pa. C.S. § 6135(1) (emphasis added); and

WHEREAS, Section 6102 of the Mortgage Licensing Act defines an “advance fee” as

“[alny funds requested by or to be paid to a person in advance of or during the processing of a



mortgage loan application, exciuding those feés paid by a consumer directly to a credit agency
reporting bureau, title company or real estate appraiser.” 7 Pa. C.S. § 6102; and

WHEREAS, Section 6102 of the Mortgage Licensing Act defines “mortgage loan
business” as “[tJhe business of advertising, causing to be advertised, soliciting, negotiating or

arranging in the ordinary course of business or offering to make or making mortgage loans.” 7

Pa. C.S. § 6102; and

WHEREAS, Scction 6102 of the Mortgage Licensing Act defines a “mortgage

originator” as:

(1)  An individual {that] takes a mortgage loan application or offers or
negotiates terms of a mortgage loan for compensation or gain.
(2)  The term does not include any of the following:
6] An individual engaged solely as a loan processor or underwriter
consistent with section 6112(8) (relating to exceptions to licensing

requirements). ,
(i) A person or entity solely involved in extensions of credit relating

to timeshare plans. . ..
(3)  Except as set forth in paragraph (4), the term does not include an
employee of a licensee or person exempt or excepted from licensure under

this chapter who solely renegotiates terms for existing morigage loans
held or serviced by that licénsee or person and who does not otherwise act

as a mortgage originator.

4)
7 Pa. C.S. § 6102 (emphasis added); and

WHEREAS, Section 6102 of the Mortgage Licensing Act defines a “first mortgage
loén” as a loan which is “(1) made primarily for personal, family or household use; and (2)
secured by any first lien mortgage, deed of trust, or equivalent consensual secuﬁty interest on a
dwelling or on residential real estate.” 7 Pa. C.S. § 6102; and

WHEREAS, Section 6102 of the Mortgage Licensing Act defines a “secondary

mortgage loan” as “(1) made primarily for personal, family or household use; and (2) secured by



any secondary lien mortgage, deed of frust, or equivalent comsensual security interest on a

dwelling or on residential real estate.” 7 Pa. C.S. § 6102; and

WHEREAS, Section 6102 of the Mortgage Licensing Act defines a “mortgage loan” as

“Ia] first or secondary-mortgage loan, or both, as the context may require.” 7 Pa, C.S. § 6102; ...

and

WHEREAS, Section 6111(a) of the Mortgage Licensing Act provides that “ . . no
person shall engage in the mortgage loan business in this Commonwealth without being licensed
as a moftgage broker, mdrtgage lender,.mortg-{age loan correspondent or mortgage originator as
provided under this chapter. A mortgage originator may not engage in the mortgage loan
business unless the mortgage originator is employed and supervised by a licensed mortgage
1:;roker, mortgage lender or mortgage I(;an correspondent. . .” 7 Pa. C.S. § 6111(a); and

WHEREAS, Section 6112(2) of the Mortgage Licensing Act provides an exception to
licensure for attorneys at law “nof otherwise engaged m or holding himself for herself out to the
public as being engaged in the mortgage loan business who acts as a mortgage broker or a
mortgage originator in negotiating or placing a mortgage loan in the normal course of legal
practice.” 7 Pa. C.S. § 6112(2) (emphasis added); and

WHEREAS, Section 6131(e)(1) of the Mortgage Licensing Act provides that mortgage
broker license applicants must obtain and “maintain a bond in the amount of $100,000, in a form
acceptable to the department, prior to the issuance of the license, from a surety company
authorized to do business in this Commonwealth. The bond shall be a penal bond conditioned on
compliance with this chapter and subject to forfeiture by the department and shall run to the

Commonwealth for its use. The bond shall also be for the use of any person against the



mortgage broker for failure to carry out the terms of any provision for which advance fees are

“paid. . ..” 7Pa. C.S. § 6131(e)(1); and

WHEREAS, Section 6138(a)(4) of the Mortgage Licensing Act provides the Department

‘with authority to'issue orders as may be necessary for the proper conduct of the mortgage loan - - -

business and the enforcement of the Mortgage Licensing Act. 7 Pa. C.S. § 6138(a)(4); and

WHEREAS, Section 6140(2'1) of the Mortgage Licensing Act provides, in relevant part
that “[a] person subject to the provisions of this chapter and not licensed by the department who
violates any provision of this chapter or who commils any action which would subject a; license
. to suspension, revocation or nonrenewal under section 6139 (relating to suspension, revocation
or refusal) may be fined by the departmént up to $10,000 for each offense.” 7 Pa. CS. §
6140(a); and

' AND NOW, THEREFORE, since USMAC Consulting and USMAC Law have engaged

in unlicensed activity, the Bureau, pursuant to its authority referenced above hereby imposes the

following Order:

1. Loan Origination. Upon the effective date of this Order, USMAC Consulting,
USMAC Law and any and all officers, members, managers, employees, independent contractors |
or agents of USMAC Consulting and USMAC Law shall cease and desist from engaging in the
mortgage loan business subject to the Mortgage Licensing Act, including, but not limited .‘EO, '
advertising (including website advertising), accepting applications and negotiatiﬁg mortgage.
foans and morigage loan modifications in Permsylvania or to Pennsylvania consumers, unless
and until such time that USMAC Consulting, USMAC Law and all mortgage originators as ‘

defined by the Mortgage Licensing Act are licensed by the Depariment pursuant to the Mortgage

Licensing Act.



5. Fine. Upon the effective date of this Order, USMAC Consulting and USMAC
Law, jointly and severally, shall pay a $1,000 fine for violating the Mortgage Licensing Act.
The fine _shalI be made by certified check or money order made pafable to the “Department of
Banking” and shall be sent to the-attention of -the -Department of Banking, Bureau -of

Compliance, Investigation and Licensing located at 17 North Second Stréet, Suite 1300,

Harrisburg, Pennsylvania 17101,
3. Upon the effective date of this Order, USMAC Law shall

provide | a refund in the amount of $3,495. USMAC Law shall provide the
Bureau with evidence that the refund was paid by providing the Bureau with a copy of a
cancelled/cleared check. A copy of the cancelled/cleared check shall be sent to John Talalai,
Administrator, Compliance Division, at by 5:00 PM eastern time on the

effective date of this O_Ider. :

4. Upon the effective date of this Order, USMAC Consulting shall
provide . a refund in the amount of $3,195. USMAC Consulting shall provide the
Bureau with evidence that tﬁe refund was ps_j.id by providing the Bureau with a copy of a
cancelled/cleared check. A copy of the caﬁcelle&/cieared check shall be sent to John Talalai,
Administrator, Compliance Division, at | by 5:00 PM eastern time on the

effective date of this Order.

5. Pipeline Report. Upon the effective date of this Order, USMAC Consulting and

USMAC Law shall provide a list of consumers that USMAC Consulting and USMAC Law have
worked with in order to negotiate mortgage loan modifications (the “Pipeline Report”). The

Pipeline Report shall include, but is not limited to:



a. The names, addresses and phone numbers of Pennsylvania consumers that

have responded to advertisements or that USMAC Consulting and USMAC

Law have as clients; and
. ~b+- The amount of fees collected-from the consumers; and .. . . - IR
c. The current rate, term and payment of the Pennsylvania consumers’ loans;
and
~d. The éroposed rate, term and payment of the Joans subsequent to the loan
| modiﬁcation;‘ and
e. The current status and/or resolution of the loan modification.

The Pipeline Report shall be sent to John Talalai, Adminisirator, Compliance
Division, at | by 5:00 PM eastern time on the effective date of this Order.
The Pipeline Report shall be updated weekly, until the Bureau no longer requires updates;

6. Advertising. Upon the effective date of this Order, USMAC Consulting and
USMAC Law shall provide a list of any other websites or cépies of any other advertising that
USMAC Consulting and USMAC Law have utilized including, but not limited to, mail
solicitations. The information shall be sent to John Talalai, Administrator, Compliance Division,

at by 5:00 PM eastern time on the effective date of this Order.

7. Contact Information. Upon the effective date of this Order, USMAC Consulting
and USMAC Law shall provide a list of all owners, officers and employees of USMAC
Consulting and USMAC Law. The list shall include the name, address telephone number and
position of thes_é: individuals., The information shall be sent to John Talalai, Administrator,

Complance Division, at by 5:00 PM eastern time on the effective date of

this Order.

10



8. Advance Fees. Upon the effective date of this Order USMAC Consulting and
USMAC Law shall refund all advance fees collected from a Pennsylvania consumer and shall
cease and desist from collecting any future advance fees unless and until such time as USMAC
Consullt‘iﬁ‘g and USMAC Law obtain bonds to collect advance fees. Proof of the refunded-
advance fees shall be made in the form .of cancelled/cleared checks and shall be sent to John
Talalai, Administrator, Compliance Division, at by 5 :OO PM eastern tﬁne on

the effective date of this Order.

9. Non-prohibited Conduct. Nothing in this Order shall prevent USMAC Consulting

and USMAC Law from negotiating loan modifications for Pennsylvania consumers listed on the
Pipeline Report provided the consumers want USMAC Consulting and USMAC Law to proceed
on their behalf, USMAC Con-sulting and USMAC Law are only permitted to process the
Pipeline Reports as provided in Paragfaph 5 and may not accept any new business unless and
until such time as USMAC Consulting and USMAC Law are licensed as provided in Paragtaph

1.
10,  Reservation of Rights. Nothing in this Order shall prevent the Bureau from taking

any further administrative action as deemed necessary including, but not limited to imposing

fines pursuant to Section 6140(a) or (b). of the Mortgage Licensing Act or seeking restitution for

CONsSwWnNers.

IT IS SO ORDERED.

JohpFstdai, Admiffistrator
Dé€partment of Banking,
Bureau of Compliance, Investigation and Licensing

S /220 2oy b
(Date)

11
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, Statement
USMAC Consulting, Inc . e
23 Jourey Dota
Aliso Viejo, CA 92532 :
1292010
o :
COASTESVILLE, FA 193.20
Amoynt Due Amount Enc.
$0.00 ‘

Date Transaction Ampant iBaiance
08/2972009 | Balance forward " 0.00
11/24/2009 INV #602. 3,195.00 3,195.00

- 1060 $3,195.00 ;
11/24/2009 | PMT V-CHK 1973 ~1,085.00 ' 2,130.00
121502000 PMT V-CHK 2572 -1,065.00 . 1,065.00
127172009 1,065.00 - 2,130.00
‘ NSF
— Less Chargeback $1,065.00 ,

12/21/2009 EMT V-CHK 3873 ~1,065.00 ) 1,065.00
1242312009 . 1,065.00 2,130.00
NSF .

.} —Less Chargeback $1,065.00 S ;
12/24/2009 PMT V.CHEK 3973 ~1,055.00 1,055.00
01/25/2010 PMT V-CHK 4973 ~1,065.00 30.00
01/25/2010 | CREDMEM #5698, -30,00 0.00
—- chargeback $-30.00 :
012572010, i 1,065.00 L,065.00
nefck 4973 ) .
|- --- Ly Chargeback $1,065.00 '
01["’27}%10 va-i'fvmm' A o - bt TP - — . GHD
0L/29/2010 | CREDMEM #708. 65,00 . 000
— chargbuck $-65.00
- 1-30 DAYS PAST 31-80 DAYS PAST | 81.80 DAYS PAST OVER 90 DAYS ;
CURRENT DUE_ DUE BUE PAST DUE Afaunt Dus
T ) !
.00 0.4 0.00 0.00 (.00 . 3000
;
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- |USMAC Consulting Inc.

|

#0266 P.005 /011

I3

MODIFICATION COUNSELING AND NEGOTIATION AGREEMEN(T

1

This Agreement will not take effect, and the Consultant will have no obligations to provide modification sérvices, natif

Client returns a signed copy of this Agreement.

RECITALS: . ;
WHEREAS, USMAC Consulting is in the business of Modification, Counseling and Negotiation; ' -

. WHEREAS, Client wishes toemploy USMAC Consulting to negotiate with their curvent lenders oh real es@e io

" restructure the current debt in 8 way that will allow Client to achieve and fnaintain finanoial stability;

| WHEREAS, Cliont naderstands and hereby acknowledges that mpdification services provided by ﬁJSMAc
ngsultmg are not guaranteed, no particular result has been promised or guaranteed, no prediction of result has beon
made; a ’ Z

WHEREAS, Client understands that USMAC Consultingiis not ailaw firm and is not holding itselff:out to be a law

fim or in anyway engaged in the practice of law,

NOW THEREFORE, in consideration of the foregoing and every term, covenant and condition hereafler set forth,
USMAC Consulting, client do hereby undetstand, covenant and agroe as follows: - o

OBLIGATIONS OF CLIENT; , |
Provide Complete and Truthfa]l Information. Client shall provide USMAC Consulting, in a timsly fashion, ail

information requested by USMAC Consulting reasonably necessary for USMAC Consulting to perform the Services,
Failure by Clent to provide USMAC Consulting all information so requested within seven (7) day’s execution hereof
shall constitute a waiver by USMAC Consulting of any obligation for performance hereunder, Client expressly Ieprosents
and warrants to USMAC Consulting that he/she/they will af all material Himes, provide USMAC Consulting with
information that is accurate and trus to the best of their knowledgs and belief. Client hereby agrees fo defenfl and hold
harmiess USMAC Consuliing from and Counseling Agresment agsinst any liability of any nature wharsoevfar arising out
of or in conmection with Client’s breagh, in whole or in part, of the represgntations and warranties herein confained.

" Client agrees to be truthful with USMAC Consulting, to keep USMAC Consulting informed of anyfinformation
and developments which come to Client’s attention, to abide by tliis Agrepment, to pay USMAC CONSULI:‘H\IG’S fees
and ¢osts on tine and to keep USMAC Consulting advised of Client’s address, telephone number(s) and whereabonts,
Client agrees to provide USMAC Consulting with any and all notlees received from mortgage lender(s) andfor loan
servicen(s) within three (3) business days of receipt. Client agrees;to appear at all mestings USMAC Consulting desms
necessary and to cooperate fully with USMAC Consulting. : _

SCOT'E OF SERVICES: . - ' .
Upon receipt of the flat fes pursuant to “Consultant Feos and Additional Fees and Costs™ paragraph 5ot below,

USMAC Consulting will undestake 1o provide the following services fo Client: ,
1. Anaualysis of Clent's present financial situation based on documentation provided by Ch'e:nt;é
1. Asgistance in prepatation of a loan modification request package and transmittal of the same toithe Londer
based on information provided by Client; ' '
Assist Client in the preparation and drufting of a hardship lefter to the Lender;
Conduct phone calls with the Leénder in an atfempt to negotiste a loan modification, if]}ossiblc,; of the Loan;

' 4. Promptly communicate the resulis of USMAC Consulting’sécﬁbﬁs to CHent (collectively referfed {o as the

‘¢S€m c‘csh)'

Pagelof5
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. U;S"MC Consulting does not provide brokerage, accounting, and/or legal services, Client is advised fp consuly
- With client’s broker and/or occountapn regarding any issues that may affect client in areas oulside the scope of USMAC

ENTIRE AGREEMENT: | . -
This Agreement constitutes the entire agreement between the parties, USMAC Consulting makes oo wartanty,

express or implied, as to the fitness of any recommendation it may make to Client arising out of thi 2

fo; oause, Client unconditionally waives atty right of action againgt USMAC Consulting,gits ofiifcer:,%ﬁ?rzn fc;j;?p;eg
ageénts, brokers and assigns, at law, equity ot any other cause of action for any reason, directly, indirectly ox% proxjmagly '
belfeved to arise out of this Agreement, fot any damages of any nature whatsoever that Client may incur bylreason of
Client following any recommendation of USMAC Consulting or Client’s failure to foliow any recommandaé;ion of
USMAC Consnlting, whether singular, concurrent or series of recommendations are scted upon ot not acted upon in

Wwhole or in part by Client, .

CONSULTANT & STAFK: . .
Consultant has the right to brlng attomeys 1o work on this ease. Also, Client gives the power for alf bther

consultants, processors, case managers and fnterns who are now working for Consnltant as employees or independent
contractors or individuals who are hired in the firture, t6 work on this case, :

GENDER; ' - :
Whenever used in this Agreement, the sirigular shall include the plural, the plural shail include the singular, and

_the neuter gender shall inelude the tale and female a5 well as 4 trust, Cotpany, corporation, or other legal domestic or
foreign entity, all as the context apd meaning of which this Agresment may require. o

The paragraph titles and headings contained in thig Agreement are inserfed as a matter of conveniende and for

. ¢ase of reference only, and shall be disregarded for all other prrposes including the construction or enforcement of this
Agtooment or any of its provisions, ! .

CROSS.REFERENCES: : :
All eross-references In thig Agreement, unless specifically directed 1o another sgresment or docmnenf; refer o

provisions in this Agresment and shall not be deemed to be referonces to the overll agreement or to any other agrecments
or documents. : :

TIME ESSENCE: .
Time is of the essence for every p

FACSIMITE SIGNATURES: | | | :
that signature of a facsimile copy of this Agreement shatl be deamed

rovision of this Agreement that specifies & time for-perfotruance.

. The parties mutuatly understand and agree
an original for all lawfully enforceable purposes. _
AGREEMENT RECEIVED; ) X
By virtue of their signatures below, Client acknowledges that he/she has read, understands and agrecs 1o every
term, covenant and condition of this Agreement and that he/she has received-a true and complete copy hereof, bffective

the date first above written,

COUNTERPART EXECUTION; . :
This Agreement may be executed in one or more counterparts, ach of which shall be deemed an origina), but a2)

of which together shall constitute one and the same instroment. Client vetains Consultant to represent Client in connection,
with facilitating loan modification of residential property. : ,

USMAC Consulting will consult and broker a Client in a counseling and negotiation capacity onlfy, No litigation
or litigation related activities are contemplated at this thwe, and this Agreement doss not encompass such mattels,

Paaa?afh
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- USMAC Consulting will provide only those services reasonably required to represent Client in the matters
described abave and will take reasonable steps to kesp Client infsrmed of significant developments, and tq respond
promptly to Client’s inguiries and communjestions, Client agrees to bs truthful with USMAC Consulting, to keep
USMAC Consulting informed of any information and developients which come to Client's atteition, to abide by this
Agresment, to puy USMAC Consulting’s fees and ¢osts on time'and 1o keep USMAC Consutting advissd of Client's
address, telephone mumber(s) and whereabouts. Client agrees to appedr atall meetings USMAC Consulting deemy

necessary and to coopetate fully with USMAC Consulting on all matters related to the investigation, tation and
presentation of Client’s ¢laims, : _
CONSULT. ADDITION, '

| Chient will pay . Consultart the fixed sum of § 3,795.00 pald n tho form of & cashiee's chock, mbney order,
Visa, MasterCard, ot Persotial Electronie Checks, for loan modifieation services. Servica provided will begin on Clients

belalf priot 16 tha receipt of payment of fees per agreed payment plan, Client may elect 10 pursus other remjedias for
which ofher fees and costs may be required based on state of residency and individual situstion. -

CANCEL LICY: . P
: Client will be entitled to 2 prorated refund of the fee in the svent that USMAC Consulting i unablé to ‘
succassfully negotiste & warkout sohution on behalf of client, A successful workout salution may inchide an exit strategy
or otfier tertns that did not meet the client’s otiginal expectations. USMAC Consulting cannot guataites the terms of the
workaut solution, or that one will be reashed. Client acceptince of the workant solition s not required to be congidered &
succsssful negotistion. : _ ' ) . .

There is 1o stated or implied guarantee of negotition outcome. Modifications éte negotiated with shd offered by
bank(s), lender(s), and/6r servicer(s) on 2 case by case basis. USMAG Consulting provides a flat fee servies rate as
described in this Agreement. Should Client request cancellation of servics from USMAC Consulting. during the retainer
period, some achal and yeasonable costs, foes, and expenses refated fo work performed of Clicnt's behalf, may be
refaimed by USMAC Consulting according to the sehedile below, .

A, Cageellation within 48 hours of initial payment for any reagon - Full refund fess $750.00 processingiand
administration fee. :

A. Cancellation after completed Hardship Package received by USMAC Consulting package revieweds Full refund
lesy one-half administration fee. : : :

B, Cancellation afor USMAC Consulting has submitted modification proposal to bank(s), lendor(s), anglior
seTvics(s), and negotiation has begun and/or Is ongoing — Partial refund of maximum one-third of tHe filf fea,
based on Fee Agroement/Paymert Plan amomt. - i .

> G- Should Client pay in full, aad has provided ol required dooutvents for USMAG Consulting to submit Client's Al
for a Joan modification request, and USMAC Congulting bas had 2 modification proposals rejected by the .
bank(s), lendet(s), and/or ssrvicer(s) after 120 days of receipt of your hardship package, USMAC Cohsuzﬁng witl
refund one-thivd of the fee at tha Client's reqiest, ' g

" In addition, should Client need to adjust, change or suspend a previously agreed upon Payment Plan due to new
. eireumstances, Client must contact our office gt least 48 howrs in advance of the date for the planned paytnent in order to
accommiodate: any ¢hanges it a timely manner for Client. A 24-honr Fayment Change Request or Cancellation “Hotline”
has been sstablished. The Payment Hotline Number is toll fros 24-howrs 2 day and is (888) 320.2352, -

D AND WAL: : : ,

Client may disocharge USMAC Consulting 2t any fimve, upon writen fiotice to USMAC Consalting, USMAC
Consalting thay withdraw from representation of Client (a) with Client’s consent, (b) upon court approval, (o)ifor aood
Camise upoh reasonsble notice to Client, or (d) for Client’s fifure to cooperato with USMAG Constiting and provide
dociments and information. Good cause inojudas, but is not Timited 1o, Clisnt’s breach of this Agrssment, Chént's refugal
10 oooperate with USMAC Consalting or fo foHow USMAC Consufting’s advice on 2 material matter, or any pthar fact or
chreumstance that would render USMAC Consulting’s continwing representation unlawful or unethical. f
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Client shall, to the fullest extent permitied by Jaw, indemnify, defend (with legal counse) acceptabls to TUSMAC
Consulting), protect avd hold hermifess USMAC Consulting and ifs respective shagohold&rs, directors, officers, employses,
consultants, parent, subsidiary and affiliated entities, partners, mémbexs, sureties, insurers, Consuhtants, agénts
predecessors, successors and assigns (individually and collectively “USMAC Consulting™) from snd agsingt suy and ail
claims, setions, causes of action, rights, defenites, demands, allegations, damages, fines, penalties, liabiliffes, losses,
encumbrances, Jiens, obligations, scitlements, judgments, awards, appesls, costs, expeitses (including but net limited fo
actual fees and costs of Consultants, expert witnesses and other consultants) 6f any kind or character i Jaw, aquity, or
otherwise (individually, a “Claim™ and collectively, “Clains™) ragatding, arlsing out of ot In connection with ot i any
manner relating to the Servicos and Clieat’s Loan, inshuding without limitaticn any misrepresentation o false statements
made by Clisnt in connection with Client’s Loan (fincluding but not Jimited o any active or passive negligence or breach
of this Agreement by Client); provided, however, that such indemmification shall not apply to the extont any Clajins ars
cansed by the prose negligents or willful miséonduct of USMAC Consulting. -

In the event auy provision of this Agresment shall be Held t6 be void, voidable or tmenforceable, such provision
shatl bo seversd, and the remaining provisions of this Agreesent shall remain fn foll foree and effect. ;

ASSTGNY , .

Conmltants may assign this Agreement, in whole or in patt, without Client's prior written consend; to a controlled
subsidiary, affiliate or purchager of all of substantially all of USMAC Consulfing®s-assets tised in connsction with,
performing this Agresment, provided thaf assignes assumes all obligations of USMAC Comsnlting wnder this Agreement.

DISCTAYMER: o '

Neither this Agreement nor USMAC Consulting purpxnts, ot imtends to pugport, to address other claims and/or
loans of the Client that may atise and muy require additional professional services including, but not limitedito legal,
acaputing, or brokerage services. A : '

' _ If additions] professional services are necessary in conpection with Client’s claims and/or Lomn, Client must s&k
opunsel from the appropriate field as USMAG Coasulting docs not perform guch services. E

Ploase be informed that yon have submitted a flat foe payment and, as suchy yon are entitied to reascnable servics,
As you ate fiot paying an hourly tate, réasonable contuct from our office can be expected on a weekly basis and/or more
frequently as necostaty, Please be advised that wilass issmeq ariss demending daily oF more fraquent contact] weekly or -
as-necessary contact will constitute the norm. . :

USMAC Consulting does RO gratantes atyy result atising from the Services pravided for Client. Nohing
contained harcin is intended o 0r may be construed ss a promise or guarantes, Morsover, USMAGC Consultithg cannot
promiss, predict, or otherwise guarantee that Client's Loan will be modificd o adjusted. :

Any staternents by USMAC Consulting or its employees reparding the outcome of Client's matter arih-wq’n‘assions
of opinion only. Client acknowledges TISMAC Consulting has not promised or grarantesd to gtop any foreclosure saln of
Client*s property. . - . C

Other than the fes structure discussed above, nao out-of-pocket moniss will be due fiom Client to USMAC
Congulting for legal servicss. . :

The fees set forth above are not set by law, but are ragotiasted between USMAC Consulting and Cliesjt,

USMAC Consulting will incur various costs and exprenses in perform ing Jegal services under this Agresment.
USMAC Consulting agrees to pay for all costs and expanses. Cosiz and expotises commonly ncumred includel
photecopying and reprodinetion costs, sotary fees, long distance télephone charges, messenger snd delivery foos, postags,
travel costs including patking, travel and lodging expenses, investigation expenses, and other similar ftems,

USMAC Consulting will not maks any settlemesit or comproraise of Client's olaims without Cliet's prior
approval, Client retains the right to atcept or reject any advevss party setthement offér, if applicable. Client agfoes not to
make sy sertlement or compromise of Client's claims without priof notice to USMAC Consulting, :

- Nothing i the Agrecment and in USMAC Consulting's statements to Clisnt maybe construed as a prénnfs:: or
guarantes about the outeoms of this matter, USMAC Consulting makes no such protaises or guarsntses, Thate ean be no

H
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assurance that Client will recover any sum or sums in this matter or have his loan modified or deflciency waived, and in
fact, Client may be liable for deficiency judgment resulting from foreclosure sales, or requived to sign a promissory nofe
by mortgage lenders. USMAC Consuliing’s comments about the outcomeiof this matter are expressions oflopinion only,
Client acknowledges that USMAC Consulting has mada no promise or gufirantes about the owtcome of this matter.
Speoifically, Client acknowledges USMAC Consulting has not promised or gugranteed 1o s$top any foreclosure sale of
Client’s property, but rather has agresd to use his best offorts to stop stich a sale from going forward, = -
ARBITRATION; . :
The parties hergto, expressly agree to arbitrate any and all-dispufes that may arise between them cqneerning the
performance of this contract with any recognized California Arbitration service. Said arbitration shall be the exclusive
-venue for seeking legal redress, The parties agree to equally sharethe initial cost of any such arbitration. Consultant’s fies
and costs shall be awarded to the prevailing party, - - — : _
.+ This Agreement containg the entirg agreement of the partics. No offier agreement, statement or pro&ise made on

or befors the effective date of this Agreement will be binding on the parties, This Agreement may be modified by
subsequent agreement of the parties only by an instrumnent in writing signed by both of themn, . ;

%

' The parties have read and nnderstand the forgoing terms andiagree to them as of the date servim were
first provided. The client(s) shall receive 2 fally executed duplicate of this agreement, :

" Dated: _ CHent: "EL ) ; - o

Dated: ‘ Client &g e

Dated: Consultant: § -
TISMAC Consulting Inc. .

Pagedofs
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May 12, 2010

To: USMAC Consulting

From: , , Coatesville, PA 19320

1 applied to your company for help getting a loan modification from Bank of |
America last November 2009. | learned almost 2 months ago that | was turned
down for the modification. [have tried to reach you since then to discuss a E
refund of the monles | paid to you, but my many phone calls have not been

returned.

[ amt formally requesting a refund of the monies | paid toyou. lamona ﬁxed;‘
income and | desperately need a return of my money, | had never once had a-
missed mortgage payment on my mortgage until I started doing business with
you. Because you instructed me 1o pay you $1065 each month instead of pay;:'ng
my mortgage, my mortgage is now significantly past due and Bank of Ame ticd Is
considering foreclosure. | have lived in this house for over 40 years and | canr;mt

lose it. | have nowhere else to live,

Please send a refund check to my home address or give me a call at
to discuss this situation, Thank you.
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USMAC Consulting Inc,
' " LoanModifications
‘Client Instalimerit Payment Agreement
Client Name: '

lniﬁalPa'ymentef:'s ' \QQZ) @ ... Date_ A/~ 5. .. [ 9

Thank You for aliowing USMAC Consulting Inc. to faciltate the processing of your Loan Modificatio n application,
We reallzo that times are diffioult for many homeswners. I an effort to bring relief to some of your finanilat
bwdens.mmﬂammmm&ismdoﬁmhmkeimmwmmmmmﬁﬁmpp&aﬂm
This agreement provides for “instaliment payments” made to sur firm. Fmammmmnmipqu,
-tha ve agreed to instaliment paymentts on the following terms and dates. : :

1. Apaymentof$ - lO(ﬁ_'_f) Is ciue ot ﬁ‘%ﬁ»&c}]

2. AWMH \0(06 is die on ﬁ'; 22 E}? m

CleftSgnabie ~ Date //- 50N 'Cllent Signature Date
MANAGER'S SIGNATURE: DATE:

USMAC Constaiting Inc. = 11.40,2008 081 1GL044262 ;
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6002/87/6 u s 6H.I.VIDS\MO"I\dWQL\['330'1\?18[[@%9}3{18\8:99@\:3//:a]g
Loxn Medlfication Spaciatist Tos |
- Loan gatien .

USMAC Law Group : Fax number:

23 Journsy TS T T —r ,!
A;':‘;:;fé‘;hg‘:;““ From: Sarah Hedberg

g.x;e {team loaders) Fax number: 949-812-7665

Date: Thursday, October 01, 2009

ERR AL LI L s e il b e

Regarding: Letter of Authorization
Loan Modlfication '

Phone number for follow-up:
800-653-6148 ext 5173

i 5

Comments:

Attached Is the letter that I pramised along with the new Letter of
Authorlzation that needs to be signed and faxed back to Bree at (949) -
812-7665. If you have any questions, please contact Brae at ext, 5173, Of
course, feel free to contact me if you are having any problems,

Thank you,

Sarah Hedberg

file://C:\Users\angie\AppData\Local\ Temp\LowA3973D33Uhtm 9/28/2009

2009-0-01 WIR [ 9884 USHMAC Page 1
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THE USMAC LAW GROUP A Professional Corporahun

ADMITTED YO THE ILUNOIS STATE BAR .

Lowll teomard Gimbat

Kovin fimnjxemin * . * Mo Member Florida Bor
gnd of cnunsel,

ADMITTED TD THE CALIFQRKIA STATY Bak
Paul V. Reix

Leo Miras

Micholay Grafstrom

Sarah Hacharg

Slmong Devenny

Octohar 1, 2008

Lake Ariel, PA 18436

It was a pleasure speaking with you today.

First, | wanted to Inform you that Mr, Dlion has résigned from the Stata Bar of California and Is no
longer practicing law or associated with this office. The USMAC Law Group was caontracted by The
Law Officas of Christian Dlllon to process the foan modiflcation file on your behalf,

Tha USMAG Law Group has offared to take over the progessing of your ican modification flle from
Christian Dillon effectiva upon receipt of the aftached Letter of Authorization allowlng USMAC Law

Group o contact your lender.

The USMAG Law Group will pursue your loan modification frae of any charges over and above what
had been previously confractad batween you and Mr. Dilian.

if you ghould have any questions ot concems, please feel free fo call me at tha number balow,

Very Truly Yours,

Sarali Hadbalg
Assasiate Atfornay
The USMAC Law Group

23 Journgy, Allso Viejo, CA. 92656-3333
Teluphone: 949-305.8040 Fax: 949-305-8047
wwwasmaclaw.con

HEYR=-¥1Nt 450 ) 11 tdh &
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USMAC Consulting, Inc me nt
23 Journey Tate
Aliso Viejo, CA 92532 -
_ 2612009
To:
LAKE ARIEL A 18436
Amount Due Amuount Enc,
$1,495.00
Data | Transaclien Amount Balance
010672009 | Baiattce forward 0.00
02062008 |INV 8269, Duv 02/06/2009. 3,495,00 3,495.00
02/04/2009  {CREDMEM #270, -1,000.00 2.495.00
02/06/2008 | PMT MC#2807 -1,000,00 1,495.00
1-30 DAYS PAST. | 31-80 DAYS PAST | 61-90 DAYS PAGT
CURR OVER 60 DAYS
JRRENT. DUE DUE DUE PAST DUE Amount Dya
" 1,495,00 0.00 0,00 0.00 0.00 $1,495.00
¥ I
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70 DATE
| | 112812009
{ ARE ARIEL, PA 18436
e . L DUEDATE | AMOUNT pUE
1428/2009 $2 406.00
L BATE DESCRIPTION AMOUNT  BALANCE
. 101312008 Balance forward 000
| 01272008 {INV #51272. 3,495 00 3.495.00
| w2 1000 $3,495.00 '
| 01272008 |PMTVISA .750.00 2,745 00,
. DU2B2000 | PMT VISA -250.00 2.495.00
i
E
s
;
;
!
!
CURRENT 1-30 DAYS 31-60 DAYS B1-90DAYS | OVER 90DAYS | AMOUNT DUE
000 2 495,00 0.00 .00 0.00 $2,495 00
SMACICITYWIDE Phone #. 849-213-6038 Fax#. A S40-306-8048

*ub Site,

www loanmodonline.com

E-mait:

comphancoigusrnaconing com
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Statemen't

TO DATE
| | 22712009
LAKE ARIEL, PA 18438
| DUEDATE | AMOUNTDUE |
202712009 %0.00
DATE DESCRIPTION AMOUNT BALANCE
01/27/2009 | Balance forward 2,745.00
01/28/2009 | PMT VISA -250.00 2.495.00
" D2/06/2009 | CREDMEM #51384. -1,000.00 1,495.00
- 1000 $-1,000.00
02/27/2008 | PMT Visa -1,485.00 0.00
CURRENT 1-30 DAYS 31-60DAYS | GI-90DAYS | OVER 90DAYS | AMOUNT DUE
0.00 6.00 0.00 0.00 0.00 $0.00

USMAC/CIN YWIDE
Wb bite

Phore #: 9482156838 Fux #: 948-305-3044

WWW. lsanmoduning.coli E-mal complianco@usmiaconiing.coliy



COMMONWEALTH OF PENNSYLVANIA F{ L Eﬂ- [D
DEPARTMENT OF BANKING JI0SEP 27 PH 264

: ‘ TR NEGT VT DAL A A
COMMONWEALTH OF PENNSYLVANIA : Docket No.: 10 02 .d IE ' af, L@RD}S‘I‘J%‘IU
DEPARTMENT O_F BANKING, BUREAU :
OF COMPLIANCE, INVESTIGATION
AND LICENSING, -

Y.

USMAC CONSULTING, INC. and :
THE USMAC LAW GROUP. :

CERTIFICATE OF SERVICE

I hereby certify that T have this day served a copy of the foregoing Order upon the parties
below, who constitute the only parties of record in this proceeding, in accordance with the
requirements of 1 Pa. Code §§ 33.35, 33.36 and 33.37:

BY CERTIFIED AND FIRST CLASS MAIL AND FACSIMILE

USMAC Consulting, Inc. The USMAC Law Group
23 Journey 23 Journey

Aliso Viejo, CA 92656 ‘ Aliso Viejo, CA 92656
Fax: (949) 748-5184 : Fax: 949-812-7665

W
Dated this &1 day of September, 2010.

Lauren A. Sassani

Assistant Counsel

Attorney LD. # 203016

FOR: Commonwealth of Pennsylvania
Depariment of Banking

17 North Second Street, Suite 1300
Harrisburg, PA 17101

(717) 787-1471



