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UNITEDCASI-ILOANS D/B/A 
\T'~~M'.UNITEDCASHLOANSSCOR/l 

NOTICE O F  RIGHT TO APPEAL AND HEARING 

You have the right to appeal the attached Cease a id  Desist Order ("Order") whhin 10  
days of the date of service. See 1 Pa. Code S; 35.20. The date of service is the date we 
deposited the Order in the mail or delivered it to you in person, as the case may be, as set fort11 in 
1 Pa. Code 5 33.34. If you appeal the Order, you also llave a sight to a hearing. 

To Ole all apippeal and request a hearing on the Order, yo~i  illust file a petition with the 
Secretary of' Baidcing ~vithii~ 1 0 days of the date of service. Tlie petitioi~ illust be in writing, state 

i clearly and concisely your groullds of interest in the s~~b jec t  matter, the facts you rely ~ lpon ,  the 
la131 you rely upon, and the relief you seek. See 1 Pa. Code $35.17. Please deliver your petition 
to: 

Liiulea Freeberg, Doclcet Clerk 
. Office of Executive Deputy Secretary 

Pelmsylvania De~~artmenl of Baillcing 
1 7  North Secoild Street, Suite 1300 
Harrisburg, PA 1 7 10 1 

The nlust be receised by the Docket Clerlc witliin the xfore~~~entioi~ecl I0 day 
deglline. If '  the Docltet Clerlt does not receive your petition on tirne, j fou will waive your 
right to an appeal and a hearisg and the Order  will be deemed final. 

You ii1~1st also serve a copy of the petition on the person 14lho signed tlle attached Order 
~ L I I . S L I ~ I I ~  to 1 P a  Code $33.32 by providing a col~y to their coullsel set forth below: 



Begene A. Bahl, Assistant Coiulsel 
Common~lealth ofPennsyl\/ania 
Peiulsyl\lania Departlnent of Banlting 
17 North Seco~~cl Street, Suite 1300 
Harrisburg, PA 1 7 1 0 1 

O~ice you file your petition appealing the Order and requesting a l~earing, you \+/ill be 
notified of the llearing date, time, place, the person ~ l h o  will preside at your hearing, and ally 
other pertinent infos~llation. 

You have the right to be represented by an attorney. Corporations may be required to be  
representecl by an attorney. 

The hearing and all other -procedural matters will be governed by the Pennsylva~lia 
Administrative Agency Law, 2 Pa. C.S. $5501-508, 701.-704, and the General Rules of 
Admiilistrative Practice and Proced~lre, 1 Pa. Code $93 1.1 .-35.25 1. 
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UNITEDCASHLOANS D/B/A 
JTJMJITJ.UNITEDCAS13[LOANS.COM 

CEASE AND DESIST ORDER 

WHEmAS, the Common~~~eal t l~  of Peililsylvailia Departmeilt of Ballking, 

("Del~artillei~t") is a Pe~lllsylvailia state goveillmmt administrative agalcy a~~thorized and 

ellyowered to administer and enforce the Consumes Discouilt Coillpai~y Act ("CDCA") 7 P.S. $ 

6201 er. seq., and the Loan Interest and Protection Law ("LIPL"), 41 P.S. $ 101 et. seq.; and 

'\TrEIEREAS, the Department's Burea~t of Compliailce, I~~vestigation and Licellsiilg 

("Bureau") is the Bureau within the Depai-tmeilt with the primary respoilsibility of adl~liilisteri~lg 

alld ellforcing the CDCA and the LIPL for the Department; and 

BACICGROUND 

\$/HEREAS, to the best of the Department's information, lcno~vleclge and belief, 

UnitedCashLoans is a busiiless entity with a illailillg address of P.O. Box 1 11, h/liami, 

Oltlal~oma, 74355 and a physical location of 3531 P St. NW, Miami, Olclal~oma 74354-1 904; and 

'\JJI'IEREAS, UnitedCashLoans is 1101 licellsed by the Department; and 



\nfI-IEREAS, UllitedCashLoalls advertises through its website located at 

littps:l/unitedcasl110ans.com that it provides cash advances to consumers (See copies of pages 

fi-0111 the website attaclled as Appendix A ("App. " ) )  ; and 

IVI-IEREAS, the website ad\lestises that UilitedCashLoails is "Changing the Way 

American Gets a Loan!" and pro\/ides additional information including: 

What is a cash advance? 

Can I qualify? 

Ho\v much call I qualify for? 

What does it cost? 

When do I get my money? 

Wlle11 do I repay? 

(See APP A, p.1); and 

.WiI-IEREAS, the website defines "cash ad~lance" as follo\vs: 

A cash advance pro\lides you wit11 emergency cash \vhell you need i t  inost 
, . . usually betureen paydays ! Sii11111y coillplete our @sf two-minute 
oilliile application; there are 110r111ally 1-10 doc~illellts to fax. JLIS~  colllplete 
pour allq~lication, speak to one of our loall agents and your cash could be 
011 the way, usually the next business day! 

(See APP A, p.4); and 

MfI-IEREAS, the website f~~stliei- pi-ovides tl~at l1[b]y filling out our 2-minute fol-111 you 

\vill qualifjl :Tor a cash advance for up to $1 500.00 by a participating lendel-!" and that "[olnce 

approved, your cash is deposited in yo~1.r bank account that eveiiiilg by a 11 a]-ticipatin g lenda" 

(See Apg. A, 11.3); and 

JVIBEREAS, the ~vebsite does not iclentify t11e "participating lender" 01- leilclers that 

~~rovicle the cash aclvances to i11e consumers (See h p p .  A); alld 



MTEIEREAS, the website solicits collsuillers to obtain a loail by pro~licling a lilllc u~here a 

C O I I S L I ~ ~ I ~ I .  call "Apply Now!" (See App. A, p. I); and 

MWEREAS, on September 2, 2009, the Depal-llnenl notified UnitedCasl~Loans that it 

Ivas required to obtain a consumer discount compan)l license if it engaged in 11011-mortgage 

related lencling to Pennsyl\la~~ia consumers in which the aggregate interest, fees, cllasges or other 

consideratioils exceecl 6% simple interest per annullil based 01-1 the CDCA, LIPL ancl a recent 

decisjoll issued by the Commonv\~ealth Court (See a copy of the September 2, 2009 letter sent by 

first class and certified mail and search results evide~~cing delivery of the letter attacl~ed as App. 

B); and 

CONSUMER COMPLAINTS 

W'EIEREAS, on or ahout September 19, 2009; the Department received a written 

coll~plaillt froill a Pellllsylvallia resident, (cTh4s. > ¶  ' ) regarding 

UilitedCasllLoa~ls (See a copy of Ms. co~llplaillt redacted to protect her .private 

inforlllation attached as App. C); and 

JWf.EREAS, in her complaint, h4s. in relevant part, expressed conce1-n that she was 

charged too 1nuc1-1 interest on a payday 1oa1-1 that she received from UnitedCashLoans (See A p p  

\3'HERXAS, Nls. I-eceived a payday loan fiolll UiiitedCasllLoails on 01- about 

August 14, 2009 (See a co]ql of Ms. Application ancl Loan Note aucl Disc1osi11.e redactecl 

to provide .\!Is. l~rivate inforom~ation attached as App. D); aild 

I S iml~le interest is clelined as "interest paid or computed on the original principal only of a loail o r  on [he amount o f  
an acco~uit." .Scc M~l:ns~l.l:l~'s NIN,I.I.I NI!\il COl,~..Ii(~il/\'l'l~ D~C"I.ION/\RY 1099 (9"' ctl. 1989). Annum is definecl as 
"Year." Scc BI-ACI<'S L I \ \ ? ~ D I ~ ~ I ~ I O N A I < Y  0 1  (6'" ecl. 1990). 7'1ius, the interest, lees or other considel.ations cannot 
esceecl more than  XI ol' the principal loan amonnt per )(car. 



MIITTEREAS, Ms. 's loan  as $450 and the allilual percentage rate' chai-ged on the 

loan was 456.25%) resulting in a finance cha~.ge of S; 1 35 (See App. D, p.2); and 

\'?JHEREAS, the Application completecl by Ms. provided that the lender for the 

tra~lsaction \vas UnitedCashLoa~ls (See App. D, 11.2); and 

MJEIER13AS, UnitedCashLoans sent an email to Ms. approving the loan ~vhich 

pro~~ided, "Congratulations, your loai~ in the amount of $450.00 has bee11 a11provecl" (See a copy 

of tile Appro\~al attachecl as App. E); and 

WHEREAS, the Approval also provided that, 

By recei~~ing a loail through UilitedCashLoa~ls you agree that your loail  ill be  
renewed on every due date ~ulless you request to pay in full or pay d o ~ ~ n  your 
principal amount borrowed, at least 3 fill1 busiiless days prior to your next due 
date. If you do not notify UnitedCashLoans, 3 full busiiless days prior to your 
due date, you will oilly pay the rene~val fee plus ally sclleduled pay downs 011 your 
due date. 

(See App. E); and 

MiI'JIEREAS, the Approl~al set fort11 other tei-111s of the payday loan illcludillg "Renewal" 

and "Pay D O \ ~ J ~ "  of the loan (See App. E); and 

MJI-IEREAS, on or about December 4, 2009, the Department r ece i~~ed  a second 

complaint from a~lother Pennsylvania I-esiclent, ("Mr. "), regarding 

UnitedCasl~Loans (See a  cop)^ of Mr. 
- 

complaint redacted to protect his personal 

in~omation, inibsmation 111-otectecl by Sectioll 302 of the Dej~al-tlnent of Banlting Cocle, 71 P.S. 

$733-302 and otllel- rele\rant privileges attachecl as App. F); aild 

WJHEREAS, Mr. had a l~ayclay loan with UnitedCasl~Loa~ls (See APP. F); and 

' Annual percen[age rale espresses, on an annualizecl basis; the charges imposed on the bol.ro\ver to obtain a loail 
including interest, cliscoun~ ancl other cosls. SCC I5 U.S.C.S. $ IGOG; .see c~l.ro Mol~l'cincjlr BANICEIZS /\SSC)(:I,\TION 

01: A~\,Iv:IzI~.A, 9'" ecl. Ivlortgage Danking 'I'el.ms, A \Vorltiug Glossar)l, 11.10 (2002). 

4 



MIHEREAS, in his complaint, Mr. expressed collceii~ that UnitedCashLoans \\/as 

"gouging" him with fees and payments 011 his loan (See App. F); and 

J3~I-IEREAS, Ms, applied .for a pa yda lo all fro111 UilitedCashLoails 011 or about 

October 29, 2009 (See a copy of Mr. Application, Loan Note and Disclos~~re I-eclacted to 

protect his pri~late information attached as App. G); ancl 

\4lI-IEFU3AS, Mr. loall \?/as $350 ancl the allllual percentage rate charged was 

782. I 4% resulting in a fillailce charge of $1 05 (See App. G, p .2); and 

MIHEREAS, the Mr. ' ; Loail Note and Disclosure provided that the lender for the 

transaction was UnitedCashLoalls (See App. G, p.2); and 

MT.3EREAS, the Loan Note and Disclosure provided that Mr could be subject to 

additional fees if he elected to rene~v the lozt~i (See App. G, p.2); and 

MIHEREAS, Ms. and Mr. are Pelmsyl\lailia residei~ts that obtaiiled loails 

from UnitedCasl~Loa~~s in ail anlouilt less tllall $25,000 ill ~vhich the interest and fees on tlle 

loans exceeded 6% sim11le interest per a~lilnum; and 

JJlHEREAS, UnitedCashLoans represeilts on its website that a "participating lender" 

\vil.l provide the loail ~~lhen,  in actuality, UnitedCashLoaizs is the lalder; and 

M'I'IEREAS, U~iitedCashLoans is not liceilsed by the Department as a co~~sunler  d.iscount 

compalql; and 

\710LATIONS 

MII-IEREAS, by engaging in the business of negotiating and lllalcing loans of less than 

$25,000 in  the Common\~~ealth aild by charging rees, interest, charges or othel. cons~dera~ioi~s in 

excess of 6% on the princi11al loan amount per year, \vithout being liceilsed by the Departll~ent, 

U~~itcclCashLoans violated Seclion 3.A orthe CDCA, 7 P.S. $ 6203.A, a~ld Section 201 (a) orthe 



LIPL, 41 P.S. tj 201(a); see also Cctsh An?. Aler ofAle~~., LLC 11. Dep'f O ~ B C L I I I ~ ~ ~ I ~ ,  978 A.2d 1028 

(Pa. Cm~vlth. 2009) (uppealJiler1 July 15, 2009, Docltet No. 68 MAP 2009, still pending); and 

MWLX.EAS, by solicitiilg and holding itself out as williilg or able to arrange for or 1 
,]egotiate loans of $25,000 or less where the interest, fees, charges, or other collsideratioils in the I 
aggregate exceed 6% 011 the 1)rincipal loall alllouilt per year, without being licensed by the I 
D e ~ x t ~ u e n t ,  UnitedCashLoans violated Section 3.B of the CDCA, 7 P.S. 5 6203.B, and Section 

201 (a) ofthe LIPA, 41 P.S. 5 201 (a); see rtlso Gush An?. Nef ofNev., LLC; and 

JVHEREAS, beca~~se UnitedCashLoans engaged in ~ulliceilsed activity in violation of the 

CDCA aild LIPL, the Department has the authority to, 711fe-r rtlin, order UnitedCashLoails to 

cease and desist the activity ~liltil licensed, require UnitedCashLoails to pay the costs of the 

Department's enfol-ceilleilt action, prohibit or peiil~anently reinove UnitedCashLoa~ls from 

colltilluiilg, the activity, and to illlpose such othw coilditioils as the Department deems 

appropriate, 41 P.S. $5 506(c)(2)-(5); and 

AND NOW THEREFORE, because UnitedCasl~Loans is engaged in the business of 

leildiilg llloiley in ailloullts less than $25,000 to Peilusylva~lia collsuillers and charging in excess 

of 6%, simple illterest per ailnuill, ~litl10~1t a license, the Burea~~ ,  under the a~~thori ty  cited above, I 
hereby imposes the follo~ving order ("Order"). Upon the Effective Date of this Order: 

1. UnitedCashLoails shall immediately cease and desist from ilegotiating and 

malting 11011-iilortgage loai~s 01- advances of money 011 credit in an a ~ ~ ~ o u n t  of $25,000 01. less for 

PennsyI\lania consumers and cllarging inlerest and fees in excess of 6%) on the principal loan 

amount pel. peal- until liceilsecl by the Department to do such business. 

2. UniteclCasl~Loai~s shall inilnecliately cease and desist from acl-clertising, soliciting, 

and arranging 11011-mortgage loans for Pennsyl\lania consumers ill a11 aillouiil: less than $25,000 



2111~1 chal-ging il~~erest, fees and otlzer considel-ations in excess of 6% 011 the principal loan a~llouilt 

pa. year until licellsed by the Deparlme~it to do such busi~less. 

3. JYitkin 10 days of the Effecti\le Date of this Order, UnitedCashLoans shall 

])ro\/ide to the Deparlmellt a listing ,of loa~ls ancl cash advailces made to Peiins)ilvania 

consulners fiom February 1 ,  2009 lo the present. The listing shall include: 

a. The name, address ancl phone number of each consumer; a11d 

13. The date of the loan; and 

c. Tlle ta-111s of the loan incl~~ding the amounl: financed, ally and all charges, 

interest, fees or other considerations including, but not liillited to interest charges, finallce, 

charges, renewal fees, and the total anlouilt of payilleilts to be paid by the consrrmer; and 

d. T11e status of the loails ii~cludiilg total ainoullts still owed by the consuiller 

to UnitedCashLoal~s or if the loans have been transferred to a third party such as ailother 

lender or collectioll agency, 14lhe11 such transfer occui-red and the coiltact infollllatiol~ for the 

third party; and 

e. An)/ other additioilal ii~fo'onnation that the Del~artil~ent shall request 

relating to these loails as the Department dee~lls necessary. 

4. This Order sllall not preclude the Department from comme~lcing additio~lal 

enforcement actioli against UniledCashLoans as it deelns necessary 

IT IS SO ORDERED. 

- - 
Ryan W7alsl1, Administrator 
Departmeill of B anlting, 
Bureau of Compliance, In\/estigatioi and Licensing 

11/)4roG\. S , r n I C )  
(Date) 
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I am very pleased \vith the service 
United Cash loans provides. The service 
is very prompt. And the representatives 
are kno\vledgeable. 

I., E X I S T I N G  CUSTOCiER LOGIN 

username: 

password : 

Forgot your password? 
Clic1.c Il(?l.e 

Wlren do I repay? 

IiOlvlE I APPLY lVOV\l I IiOV\I I T  WORI<S I RElvlOVE lylE 1 COIVTACT US I PRIVIICY POLlCY 
TERMS OF VJEBSITE U S E  I ELECTRONlC DISCLOSURE 6i COIVSEIVT AGREEIVIEI'IT 



'p. 
I couldn't believe how easy it was! 

9. a 
,y,. : ?j F: .....,, ' 
Lz..lij Before I knew it, the nione)~ was in nl), 

, , ,  -,-, 
... - and my cash problenls were 

- - - -  ;,!;.'..;.I: ,. , . . ,;!. j !.;g i ,  I:?! i'- .I,,: j J ~ ~ t ~ \ J ~ , ~ ~ ~  s::,)l'.+ 

Username: 

password: . 

account 
anks! 
Stovo, MD 

Initlal: Last Name: First I\lame: 

'?kddress: City: 

I - 
State: ZIP: Email Address: '!?~ome phone: Forgot your password? 

C l~ck  Here 

'?'cell Phone: 
P,equired for loan updates via text message 

- 
Driver's License % : State: d ? ~ o c i a ~  Security $ : 

CONTINUE 

B y  subnlitting )/our information you agree to  the  tf?mJs 
of our [J,-/\/nc): Policy and Tei'in.: o i  I/\lebs~re Ose. 

l i ~ l q ~  1 APPLY l\lOVd I l.lOV$ I T  \WORI/S 1 REI'4OVE IME I COI\ITACT US 1 PRIVIACY I'OLICY 
~ ~ ~ 1 4 s  OF WEBSITE USE I ELECTROI\IIC DISCLOSUIZE & COI\ISEI\IT AGREEMEIqT 
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Chan~y-.; the ::',',iy ?8,~:ier~c.sC;els a L I : I , ~ ~ !  

I\JeecJ cash quiclt IILI~ you're caught between paydays? We have the solution! 

By filling out  our 2-niini~te for-m yo11 will qc~alify for a casll aclvatice for up  to 
j;1500.00 by a [~articipating lencler-! 

Once you have fillecl out youl- online reqcrest, on the final page of the form, you will 
11e giver1 directions that you tilust follow to complete the process. 

Once approved, your cash is deposited in your- bank accoulit that evening by a 
participating lender, 

When your loan is due, we automatically deduct your scheduled paymen t  f rom your  
bank account along with any applicable fees, 

Getting The Cash You Need Is That Easy!! 
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I'm  oaki in^ i n t o  a Cash ~ d v a n &  f o r  the First  T i m e  
, . " ! i t ; '  . ' : ,I.; ir i l ' t ! [~i lC.@!~' 

. . I  . * . , ! ! I ! . .  . 
;:),:,., , . ; : :  : \ I ;  ~ ~ [ I ; . I I I ~ ~ ~  i i i ;  

t ! . , . .  ,. . ! $  . ,.(:):;I, . :' 

, , .  .,.~!;l,.~. 8 ; .  : , ;:!! ['I-)\; l'l\[)l'l(.!\;.' 
. . .  

. I , :  , , I l l ( . t j :  : ;# ,  , . < : ~ . J ; l \ : J  ' 

My Loan Appl icat ion has been Subm i t t ed  Onl ine 
1 '  I ;: I I I : I ;: 0 1  I I I ;  O I ,  . , I  .: 1 1 . 1 ~  

;I;! :;I;,, : : : ,  . ! 1 1 ( ) ~ \ ~ ) ~ : ~ ~ ~ \ / \ 1 ~ 1 ~ ~ / ~ : '  

;.;, ,,;.; , : <  . : 0 .: , 1 . 1 1 - , i  !-l.l\/ 1~ )~~ l . l  i ' ,  t ;  i j i j l .  i ' :  

I Have Received My Funds 
j ' i ;  :, ;;! !. , ;;,i:,.< ;!l~.~cl:,, ::.,: ; . . ' .  . .:".',l<,l': .. 

What  is a cash advance? 
A cash advance provides you with emergency cash when you need it mos t  . , , usually 
between paydays! Simply complete our fast t\vo-minute online application; there are 
normally no documents to fax, Just complete your application, speak t o  one of our' 
loan agents and your- cash could be on the way, usually the next business day!  

Can I qua l i f y?  
Qualifying is easy and you don't need to \/~or-r-y about your credit. You can qualify i f  
you: 

0 Cur-rently have a job (01- feceive I-egular income) 
o Malte a t  least $800 pe l  month 

HI-e I8 years of age 01- older alicl a U.S, citizen 
I-lave a checlting account 

0 Otrl7er- I-eqcrirements may apply 

Even banki-uptcy, bounced cliecl<s, char-ge-offs and other- credit hassles don ' t  prevent 
you FI-01-n gett ing the cash adva~lce you neecl! 



H o w  m ~ ~ c l i  can I qua l i f y  for? 
How niucli ~ O L I  q ~ ~ a l i f y  Tor. depends on a n ~ ~ r n b e r  of factors including your income and 
other factors, To see how ~ i i i l c l i  you can clualify for, simply cornplete our fast * two 
r n i n ~ ~ t e  online application, speak \/\~itIi a loan agent and your cash is 011 the \way, 
usually the next business day! 

And don't worry, any credit type can qualify, even banl<ruptcy, charge-offs ancl 
I ~ O U  ncecl checks! 

W h a t  does it cost? 
Casli advance loans are designed for emergency situations \ v I i e~ i  you are shor t  o f  
casli and need money fast! Family emei.gencies, unexpected car repairs, overdrafts, 
telephone reconnection and deposits are jus t  some of the urgent casli needs ou r  
customers have experienced. 

Your fees are less than the  cost of not having the cash you need when you need i t  - 
overdraft fees, bounced check charges, taxes, even losing your  job because you  
can't get to work! Actual fees are determined based on the information you prov ide 
%!hen, you submit your loan application, 

Your cash can often be sent to your bank account the very nex t  business day and 
you don't repay until your next paycheck! 

When do I get my  m o n e y ?  
Once you have applied online, a loan agent will attempt to  contact you to ver i fy your  
infol-rnation and explain tl ie 'terms to you. Once you have spoken with your loan 
agent, your casli can be  in your banlt account as early as the  next business day !  ' 

And don't worry . . .  any credit type can qualify, even banl<ruptcy, charge-offs and 
bounced checks! 

W h e n  do I repay? 
I 

Your repayment is the best part. The rninirn~rm 1.equirecl pa)frnent will be declucted 
from yoill. banlc accocrnt-. You get cash \when you need i t  mos t  ancl repay \ v I i e ~ i  you  
helve i t !  

5i:ill a little s1io1.l: on payday? 1\10 problem! Online customers arc! automatically 
~.c?r-lc.ilwecl every pay pel-iocl. JLIS~: Ie:L 115 I<now when you are reacly I:(j pay i l l  h.111, ancl 



we \/\rill declclct your loat7 plus fees fron-, Yol~l. bank account. 

. ,.. , : ,  . . . . ~ ; ; ~ [ ~ ' i : i \ l i ~ l ~  ~,.J(I\;. 

I don ' t  h a v e  a printer and I w a n t  t o  p r i n t  a copy  o f  my loan documen ts ,  Can  
I g e t  m y  documents  ano the r  way? 
Yes! I f  you do  not have a printer hancly, there are several ways to get copies o f  your- 
documents to  you. 

We can fa): the~n, to any fax number YOLI request 
\!lie can ernail thern to any email address yocr request 
\Ye can fa,: them to you'r- local I<inkols, Mail Boxes Etc, or Postl let so you can 
oicl< them up 

To ~nalce these special arrangements, please visit our- C.oii~;lc! uc; page, Fill O L I ~  the  
form, making sure you select: 

I have a question regarding a PENDING loan 
One of our helpful representatives will contact you shortly thereafter-, 

How do I r ep r i n t  my loan documents?  
You are able to reprint your loan documents at anytime during t l ie  lending process. 
If you wish t o  reprint your loan documents contact us and we can email your 
documents t o  an ernail address yoc~ request for later printing or print ing a t  another  
location. 

I ' m  a l i t t l e  l o w  on funds, Can I get  a n  ex tens ion?  
Customers are automatically renewed, so you do not  need to request i t ,  

Ti: your next payday comes arocrnd and you ar-e not as caught up as you had planned, 
don't: wol-r-y; we liave it cover-ed. We will automatically extend your  due date, ancl 
bnly deduct the renewal fee f1.01-n your cliecl<ing account, .Additional fees will apply, 
l ~ u t  you will be able to repay your cash advance from Futcrre paychecl<S. 



H e r e  is w h a t  s o m e  c u s t o n i e l . ~  have had t o  say a b o u t  t i l e  l e r ~ d e r s  t h e y  h a v e  
b e e n  m a t c h e d  w i t h .  

" I  want to say TI-lAI\II< YOU. I have never  experiencecl the professionalism o f  people 
f1.ot-n YOLII- cotnpany. They are so courteous and unclerstanding. I truly appreciate al l  
o f  what: your company has to offer, Tlianlc you so nlucl l  for being there, and your 
staff is so very nice." - -  Lincla L. 

"I just wanted to take t l ie time and send this e-mail to  thanl< you for  your- e>:cellent- 
c~lston7er. service I always Inallage to  ge t  one particular representative o n  the  I ~ n e ,  
and she is very quick, always answers t l ie  phone very COLII-teously, and also to  ver i fy  
your i~ i fo r i~ ia t ion ,  which is very impor tan t  these days." - -  Carla La 

"I aln very pleased with the service United Cash loans provides, The service is v e r y  
prompt. And t l ie representatives are I<nowledgeable." - -  Lauren H. 



~~nitedcasliloans,coni is sei-ious a b o ~ ~ t  protecting your online privacy and t l ie 
information that you submit at  the unitedcasl~loans,com website ( t l ie "Vdebsite"), 
This Privacy Policy explains our views and PI-actices concerning privacy, and how 
they may pertain to you as a user- of our s)/stem. 

"You" or "Your" means YOLJ as a participant i n  or as a user of the 
unitedcashloans.com program, "We" or "Our" or "Us" means unitedcashloans,corn, 
"Our Vvebsite" means unitedcasliloans.com. 

All information transmitted, printed or otherwise submitted to unitedcashloans.com 
via this Website shall remain your property, however unitedcashloans,com shall be 
free to use such information for any lawful purpose as detailed herein, 

This \/\lebsite contains links to other sites and we are not responsible for the privacy 
practices or the content of such sites. 

Section 1 
Collected Information 

\We automatically collect and/or track the following: 

1, web page lhttp headers (home server domain names, IP address, type of 
client computer, type of Vdeb browser- and operating system); 

2 ,  infol-mati011 I<nowingly provided by you t l i roug l~  ori-line forms, I-egistration 
fortiis, surveys and/or otlier- entries s ~ t c h  as your name, street address, e- 
~ i i a i l  acldl-ess, telephone number (home, work and mobilej, date of bil-tli, 
Social Security Number, ban l~  account info~.mation, information relating to  
~non t l i l y  inconie, eliiployment info/-mation and other 1x1-sonal, financial 01- 

detnographic information; 
3 ,  infornlation, usel- soecific or- aggregate, on vdliat pages our visitors access and 

referring URLs; and 
I ,  the e-mail addresses of. visitors tl iat cornm~rnicate with ~~niteclcasl i loans.corn 

via e-mail. 

Illease c~nclel-stand that t l ie info1.1natio11 t l iat you submil. to us a t  tlie Website is 
voluntary, but recluirecl il: you ~.ecluest infor-r-nal:ion on a loan at OLII. V\lebsite, \n~Iiethel- 
01- not ~ O L I  acl:ually enter into a COI-mat apl~l icat ion with any loan service ~)~-o\/ icle~.. W e  
\nay  a lso col lect  yoclr per,r;onally icle11tifial2le ir1for1?7a~i:ion wl7eli ~ O L I  



o the rw i se  agree  to t h e  t e r m s  o f  t h i s  Privacy Po l i c y  a t  the Website, bu t  do  
n o t  comp le te  t h e  f ~ l l l  r4eg is t ra t ion process. 

Section 2 
Gramni-Leach-Gliley Act, California ~ inanc ia l  Privacy Act and Verniont Consumel- 
PI-otection Act I\lotice 

For. purposes of conlpliance with tl ie Gramni-Leacli-Bliley Financial Ivlodernization Act 
of 1999, 15 U,S.C. 6802 ( the "GL6 Act"), this Privacy Policy shall serve as both YOLII- 

inilia1 ccrstoniei. relationship and annual "Privacy Notice" as definecl under tl ie GLB 
Act. 

Section 3 
Use of Data Collected 

Vde use your personal, demographic and profile data t o  enhance your experierice at 
out- Website and to enable us to present content that  we  think you might be 
interested in, We use your contact information to send you information about our 
company and promotional material from our partners, We may also'use your 
personal, demographic and profile data to improve o u r  Website, for statistical 
analysis, for marketing and promotional purposes, and for editorial 01- feedback 
purposes., Information collected by us may be added t o  our databases and used for 
future e,-mails or postal mailings regarding site updates, nevi1 products and services, 
upcoming events, and/or status of orders placed online, We may send you a Cash 
and Credit Newsletter. Notwithstanding the foregoing, we will not use your loan- 
specific financial information such as Social Security Number-related information, 
employment information and/or bank account information ("Sensitive informat ion")  
for any marketing purposes, or transfer same to any th i rd  party, other than to  th i rd 
party lenders and sellers where necessary to effectuate the application or purchase 
of products and/or services tl iat you applied for from such third party lenders or 
sellers at the Website. 

Section 4 
Disclosure of Data to Third Parties 

I f  you choose to  provide perso~ial information, i t  will be  used for the following 
purposes: consid.ering you for a unitedcashloa~is.com account, sharing of your 
inforrnatioii \vi t l i  trusted third parties such as credit bureaus,, loan service providers 
ancl/or- other financial services  provider.^ in accordance with the ternis of  t l ie GLB 
Act, ancl as requirecl by lavd; and for rnarlteting products ancl services t l iat \we 
cleterniine yo~r  rnigllt find of interest-. Vde rescr\/e the right- to share, rent, sell 0 1 -  

otlier\~\lise clisclose \/our inlor-rnatior-r, otliel- than your Sensitive Information, \with/ to 
t1ii1.d parties in accordance \wit11 t l ie terms of applicable law including, but riot l imited 
to, the' GLB Act. These tlii'c-d parl-y businesses may inclcrde, but are not limited to :  
~~l.oviders of direct mal-lceting services and applicatio~is, including lool<up and 
reference, clata enliancenlent, SLIOOI-ession and validation; e-mail rnarl<etel-s; ancl 
telernal-lteters, in for ma ti or^ collected by LIS rnay be added to our databases and usecl 
for future telernarlteting, SlvlS text-messaging, e-mails or postal mailings regarding 
site updates, new prodcrcts ancl services, upcoming events, and/or status of  01-ders 
anclfol- loa~is  placed online. By using this Vdebsite, you  agree that: yocr [nay be 
contactecl in any Inannel- conternl11ai:ecl in I:liis section even if your- ni-~mbel- is foc~ncl 
on  a do.-I-lot-call ~'egisI:r-\/ 01' sir-nilar I-eyir-;l:sy. \i\le !-nay also ernllloy otlier cornpariiczi 



incii\ticluals to pe~.forrn certain functions on our. behalf. Exa~iiplc-s inclucle sending 
direct ar.~cl electronic niail, removing dupliccite info~'rnation from custonie~ lists, 
analyzing data, ancl providing niarl<eting analysis. These agents have access to OLII. 

~ ~ s e r s '  personal information as needed to perform their. f~ inct ions For 
crnitedcasliloans,conl, bu t  we do not perniit them to use our user-s' personal 
information for- other purposes. I\Jotwitlistandirig tlie for.egoing, we will no t  slial-e 
YOLII. Sensitive Information otlier than with tl i ird party lender-s and sellers where 
necessary to effectuate t l ie applicatio~i or p~~ rc l i ase  of products and/o~- services t l i a t  
you applied for from s ~ ~ c l i  tlii~.cl party lenders or sellers a t  t l ie Vdebsite, By agreeing 
to this PI-i\/acy Policy, you autliorize us to use your information to obtain otlier- 
information about you f rom tliircl-parties, such as your Social Secur-ity IVu~nber, 
where such inforrnation was incompletely or improper-ly filled out on our- registration 
f o r ~ i i .  Such third-parties include, but are not limited to, consumer reporting agencies, 
consumer credit bureaus and o t l i e ~  outside parties as permit ted or requirecl by 
applicable laws, Any and all Sensitive Infor-[nation that we collect from you as part  of  
your loari application, and from sucli third-parties, will be used to determine your 
eligibility for a loan and will not be shared with third-parties other t l ian independent 
loan service providers for purposes of evaluating your qualifications for a loan and 
 provision of such a loan, should you qualify, I f  you choose to  provide information, 
such as your- Social Security Number, \we may use that information to  determine your  
financial status, I f  you do not provide such information, we may also use other 
information that you provided for the purpose of verifying your eligibility for a loan or 
for any other programs, offer or services, Upon qualification, your ult imate loan- 
speciiic financial information will be stored and utilized by your  applicable lender 
pursuant to the terms o f  that lender's Privacy Policy. Notwithstanding the ,foregoing, 
for purposes of compliance with the GL6 Act, We will not share "nonpublic personal 
information" with our affiliates or non-affi1iates.without providing customers \with an  
annual "Pi-ivacy Notice" explaining that We \will.be sharing th is nonpublic personal 
information with our affiliates or non-affiliates and, for purposes o i  the GLB Act, 
providing customers wi th  the opportunity to opt-out frorn such disclosures. For 
purposes of compliance with the GL6 Act, tl i is PI-ivacy Policy shall serve as the 
annual "Privacy IVotice" as defined under- the GLB Act, 

unitedcas1iloaris.co1n reserves tlie right to release current o r  past user information in  
the event unitedcasliloans,com believes that the service and/or Website is being or. 
Iias been used in violation of tl ie Website's Terms and Conditions, or to commit  
unlawful acts, if the information is subpoenaed, if unitedcasliloans.co~n is sold or- 
acquired, or when unitedcasliloans,coni deems i t  necessary o r  appropriate, By 
agreeing to these conditions, you her-ell)/ consent to disclosure of any recol-d or- 
comniunication to any t l i i rd pal-ty, \hilien u1iitedcas1iloans.com, in its sole discr-etion, 
deterniines tlie clisc1osu1-e to be appropriate including, \without limitation, shar-ing 
YOLII- e-mail adcll-ess wi th  other thircl-~ar.ties For- su1101-ession purposes in coni l~ l iar ice 
with t l ie CAN-SPA14 Act of 2003, as arnencled froin time to time, and Federal TI-acle 
Co~i in~ iss ion enabling regulatio~is. 

You agree tliat by submitting your information at the \/Vebsite, you agr-ee to receive 
mobile marltetirig including, bcrt not limited to, text-nlessage basecl marl<etii ig, frol-n 
us ancl 0111. third party advertisers and rnarlteters, I\lotwitlistandirig that your-  nob bile 
telephone number lnay be listed 0 1 7  state a~ id /o r  federal do-not-call r'egistries, w e  
retain tlie right to contact you via text-n-lessage based mar-lceting in accorclance w i t h  
applicable state ancl Feclel-al law, 11-1 aclclition, by   re gist el-ing and/or- L I S ~ I ~ C J  the Website, 
y01.1 EICJS~C \:hat sucli acl: constil:utes an iricl~.~ir\/ and/or ap~liccll-ion for- Ilcrr.lx)ses o f  t l i e  
/\l-ncl?ncle(:l T c l ~ ? ~ n a r l < e t i ~ i  Sales Rule (l.6 CI-I:! 5310 el: secl.), as am(-!nclecl 1'1-om t ime  I:o 



t ime ( t l i e  " R L I ~ ~ " ) .  I\lot\,ditIistariding tliai. your. telephone number may b e  l is ted at t l ie 
Fecle~.al Trade Co~iimission's Do-Not-Cal l  List, we re ta in  the right to con tac t  you via 
teleniarlteting i n  accorclance w i t h  t l -~e Rule. 

Section 5 
Inforr i iat ior i  Collectron PI-ocesses 

~~nitedcasl i loaris.coni inay e m p l o y  "coolties" 'to help customize your access t o  the 
Website. Ii cool<ie is a piece o f  da ta  stored on your- harcl clrive containing iriforri iation 
about you.  Coolties liave m a n y  benefi ts to enhance your experience a t  our- Website, 
For instance, by  setting a cool<ie 011 oui- Website, a usel. would not h a v e  t o  log in  a 
passworcl rnore than once, t he reby  saving time whi le on our Website. Ever? i n  t l ie 
case where a user rejects a cool<ie, they may still use  our Website. The on ly  
d~.awbaclc to this is that the u s e r  wi l l  be limited in w h a t  he/she can access in some 
areas o n  OLII. Website, ~ n u c l i  l i ke  visitor-level access, 

We occasionally use cool(ies t o  anonymously track and  target the i n te res ts  o f  our  
users t o  fur ther  enhance the  experience on our Website or for advert is ing tracking 
purposes. To find out more  a b o u t  cookies, please v is i t  www.cookiecentra1,com. 

I n  addi t ion to  cookies, our  Websi te pages and/or e-mails may contain electronic 
images known as "pixel tags" (a lso  kno\vs as clear g i is)  to track t h e  p a g e s  t h a t  
visitors and/or users visit a t  t h e  Website for purposes of formatting f u t u r e  campaigns 
and upgrading visitor in fo rmat ion  used in report ing statistics. Our Webs i te  m a y  also 
contain pixel tags placed the re  b y  th i rd parties to he lp  determine t h e  effect iveness of 
a jo int  promotional or advert is ing campaign, 

Section 6 
Your- Opt-Out  Rights 

You rnay opt-out  of receiving communications frorn us and or our t h i r d - p a r t y  
partners by not  submitting y o u r  information. Dur ing registration and/or  w h e n  you 
submit personally identifiable information to us a t  t h e  Website, you h a v e  opted- in  t o  
request that  we  share your personal  information (o ther  than youi. Sens i t i ve  
Informat ion)  wi th third part ies t o  receive marketing co~nmunicat ions.  V\llien 
contacted by any of these cornparlies or third parties, you should n o t i f y  t h e m  directly 
of ~ O L I I -  choices regal-ding the i r  use and sharing o f  your  information. As noted,  we 
irse pet-sonal information to p rov ide  promotional of fers by e-mail t o  our- \Website 
users. We niay maintain separa te  e-mail lists for. di f ferei i t  purposes. If e-mai l  

~ r e c i p i e n t s . ~ i s I i  to end thei r  e - m a i l  s ~ ~ b s c r i p t i o ~ i  f r o m  a par t i cu la~ list, t hey  iieecl to 
follow the instructions a t  t l ie  e n d  of each e-mail  message to uns i~bscr ibe  f r o m  t l ie  
~ a r t i c u l a ~ .  l ist. To opt-out f r o m  I-eceiving ally addit ional email communica t ions  
regarcling t l ie Website, please sencl your- request iri wr i t ing via elnai l  t o  

.. , , . , ,  . ,.:.,!I,-,. ~:~~l~\lIIlI!!r/(.;:. . .  :il!,;111 . '11': . 

111 addition, please note that  i f  you subseclueritly sign u p  at one of 01-11. o the r  websites 
Toi o ther  product or service offer-ings, yo11 will need to  again address any ir i formatioi i  
sharing 11refei-elices that  you h a d  ~ ~ ~ e v i o i r s l y  establ ished through th is  Website. 

Section 7 
Tliil-cl Part\/ Sites 



Please be acI\lised that in  certain cir~cumstances, \ve act- as a lirniteci agent for- t l ie  
actual t1.1ir.d party Iencler 0;. seller of t he  ~,~'oclucts ancl/ol services avai1al:)le at o r  
through the \/debsite. In  these circunistances: (a)  you will be  redirectecl t o  the 
applicable tliircl party lender's 01- seller-'s website aftel- you have completed t l ie  
application page; (b)  we will collect a n d  send your personal inforri iatiori t o  t l ie  
I-espective t l i i rd par ty lender or sellel- in  connection with completing your- appl icat ion 
o r  purchase f rom the t l i i rd party lender-s'or seller, as applicable; arid (c )  your 
application or purchase will subject you  to  t l ie  third party lender 's  or seller's p r ivacy  
policy, as applicable, 

We clo not e~idorse,  nor- are we responsible for, the accuracy of, the privacy policies 
and/or terms and conditions of each of t l ie  tl i ird party lenders or- sellers tha t  m a y  
advertise a t  the V\lebsite. The enti t ies t l ia t  advertise and/or place banner ads a t  the  
\/debsite including, but riot l imited to, these t l i ~ r d  party lender-s and sellers, ar-e 
independent t l i i rd  parties and ai-e n o t  affi l iated wi th us. 

Section 8 
Your Rights to Your Personal Data 

Upon request via postal mai l  or e-mail ,  we  will provide you  a summary o f  personal 
information retained by us,  Mle will on ly  send your personal records t o  you r  e -mai l  
address or postal address that  we lhave o n  file for you. To modi fy ,  correct, change, 
update or remove your personal record f rom our database, click here o r  send you r  

. . .  
request via email  to: ci.~st~:;:.:;<!~:,;rr!~~.:i'.<~!. I ! ~ I ~ ? : : ! ! : ? ~ ~ - I I ~ ~ ~ I ~ : ~ , ~ ~ , ! T ~ ,  

Section 9 
We Do Not in tend to Collect Data f r o m  Children 

Individuals under eighteen (18) years of age are not permi t ted  to  obta in products 
and/or services from uriitedcashloans.com. No information should be submi t ted  to, 
or- posted at, unitedcashloans,corn b y  visitors under eighteen (18)  years o f  age 
without first obtaining the prior consent o f  their parent o r  guardian. \tile encourage 
.parents and guardians to  spend t ime oi i l ine with their chi ldren and to par t ic ipate and 
monitor the interactive activities of thei r  cli i ldren, 

Section 10 
Our' Riglit to Contact You 

\I\le reset-ve t l ie  I-ight t o  contact you 1-egardi1ig your account status and changes t o  
subscriber agreements, PI-ivacy Policy, or. any other policies 01. agreements re levant  
to you. 

Section 11 
S~CLII-ity 

~ l l  info~.~-nation collectecl is stored iri a teclinically and physical ly secure e l i v i~ .o l in ien t  
Vdlien 01-11. registration/apl~lication process asks usel-5 to'enter- Sensitive Info l -mat ion,  
and when we store and trarismit sucl i  Sensitive iriformation, that  in format ion is 
encl-yptecl ancl is protected wi th SSL encryption software. VVliile we use SSL 
encryl~l:ion I:o ~lrotect  sensitive iriforrnation online, we also clo everything i l l  o u r  
Ipower. I:(] 11r.otect usel- infort-nation off-.lil-lc?, Unfortunately, no clsta t r a n s ~ n i s s i o ~ i  over  



the In te rne t  can be guai-anl-eecl to be 100°/(, secure. P,s a result, \vliile we  s t r i ve  to  
pi-otecl: your. personal information, we cannot ensure 01. vdarrant t l ie  sec~ r r i t y  o f  any  
infor lnat ion tl iat you transni i t  t o  us, and ~ O L I  do  so a t  ~OLII . 'O\YI~ r isk. Once \we receive 
your tralisll7ission1 we make reasonable efforts to ensure its security o n  our  systems. 
Access to  t l i is information is str ict ly l imited, and  not  accessible t o  the  p ~ t b l i c .  Al l  of 
ocrl- ~ ~ s e r - s '  inforlnation, no t  j u s t  the sensitive informat ion mentioned above, is 
restr icted in  our. offices. Only employees \vho need the information to p e r f o r m  a 
.specific j o b  are granted access to personal in format ion.  0111' employees are dedicated 
t o  ens~11-ir7g the security alicl 131-ivacy of all user informatiorl, E~nployees nol: adlier-ing 
to  our  f i rm policies are subjecl. to disciplinary act ion.  I n  compliance w i t l i  appl icable 
fedel-a1 ancl state la\t\fs, \ve shall notify yo11 ancl any  applicable regulatory agencies in 
t l ie  event  t l ia t  \we learn o f  a11 information secur:ity breacli wit17 I-espect t o  y o ~ l r  
personal information. You wil l  be notif ied via e-rnai l  in the event of such a bl-each. 
Please be  advised tliat notice, may  be delayed i n  order to address the  needs o f  lavv 
e1iforcer77ent~ determine t l ie  scope of network damage, and to engage i n  remedia l  
lneasu res .  

Section 12 
Our Right  t o  Change 

\Ne reserve the riglit to change this policy a t  any  t ime by notifying you  o f  t h e  
existence and location o f  the  new or revised pr ivacy policy or by  post ing t h e  changes 
onl ine a t  our  \Vebsite. All changes will take ef fect  immediately upon  the i r  pos t ing  o n  
our \i\/ebsite. Please check th is  page periodically for  changes. Your cont inued use or 
the unitedcashloans.com service, Website o r  acceptance of our e -mai ls  fo l lowing the  
posting o f  changes to this Policy wil l mean t h a t  you accept any and  al l  such  changes 
and t l i a t  you agree to continue receiving market ing  from us and o ther  t h i rd  pa r t y  
companies. 

Section 1 3  
Our Contact  Information 

I f  you  have any questions about this Privacy Policy, the practices o f  th is  V\lebsite, or 
your dealings with this \Nebsite, you can contact  us  via ernail sent t o :  
. .  , . , i s  : i . . , ,  ,!. , . . , % !  l f . ~ . ~ ~ ~ ~ . l l l . l l ~ \ ~ ~ . i ~ ~ ~ ~ ~ : ~ : ~  ! i 10?1!'1: . ,.'ll : 

Section 14 
In fo rma t ion  for- ISPs 

Well  s i te:  uniteclcashloans,com 
Coinpany I\larne: u~i i tedcasI~loar~s.corn 
Elnail Addl-ess: .,i!r.;ii~n.\r:.[,c,. . i  ..:I! i ~ ~ ~ ; ~ ~ , : i ; ! .  :;! ,l.ll, ,;,I.,!,,~C~I~-, 

unitedcashloans.com understands ~ o n s ~ r n - ~ e r s '  cancel-11s over t l ie  use o f  t l ieil- 
personal in fo~mat ion,  We l i o ~ ~ e  this in format ion wi l l  relieve any concer-ns t h a t  yocri- 
cor-npany may have regarding our email policies. 

~~nitedcashloans.co~'u and i ts affiliated sites use only an "opt- in 0 1 -  opt ou t "  methocl o f  
obta in ing cirstomer inforrnation, ancl i t  is no t  our  policy to send unsolicited ernail. VVe 
obtair i  ernail acldresses ancl ~ ~ e r s o n a l  in fo[ -mat ion f rom thircl parties t l i a t  fol low t l ie 
same sel: ol: policie!;. 



~nil.eclcasl~loans.com ernail 
the or-igi1.1 ol' the emails and 
horn I-eceiving future ernail 

messages sent include the follow in^ in fo~.mat io~-~  abou t  
include i ~ . ~ s t ~ - i ~ c t i o n s  on ho\/t/ recipients can ~ ~ ~ ~ ~ s ~ ~ b s c r - i b e  
niessages: 

This elnail is nol: sent unsolicited. This is a unitedcashloans.com etnailing. Offers a r e  
sent to su l~sc~- ibe~ 's  ONLY. 

The e-mail address you subscribed wi th is: 

To Ile I-ernoved from OUI. list, ::il:.:, : I . * I ,  , 

From t ime t o  time, unitedcasliloans,com will enter into an  arrangement w i th  a t h i r d  
party website t o  allow individuals t o  op t  in to our  marketing progratn on  those th i rd  
party websites. I n  each case, the th i rd party websites have represented and  
\ ~ a r r a n i e d  to  us, among other things, that  the  data was collected voluntar i ly  f r o m  
individuals on  website registrations and co-registrations, t ha t  the sellers have a 
right, under any applicable privacy policies, t o  transfer the  data to us, a n d  t h a t  
unitedcashIoar-~s,co~n has the r ight t o  send marketing offers to the individu'als. \Ne 
hope this infortnation satisfies any questior-ls o r  concerns you may have regard ing  
tl ie etnail practices of unitedcashloans.com, I f  you have additional questions o r  v\lisll 
to discuss this matter further, please contact us at 

. .:;,:; ..: ! . . . : . . . . \ ~ ~ ~ ! . , l ~ l l l l l ' ) j [ ~ ~ j ~ ~ ~ :  : ii(:jal-!. . ,:.I[: , 



CONTACT US 

Pilone: 1-800-27s)-8511 
Fa):: 1-800-803-8794 

. ., [ : .  ' t ' "":~'"!,Il,"".. ". 

First Ilarne: r---- 
Las! Ilame: 

E- ail: 7 
Application: 

~ue 's t lons/~ornrnents:  



~111ii-edcasliloans.con7 takes ~ O L I I .  privacy se~ - io~ i s I y  aticl does not tolel'ate spani .  T o  
learn more  about how \we use your Iianie 01. l iov\~ i t  Inay lia\/e been acquirecl p lease 
viev\l our . . . I:.:',' :l:jil:-:'!', 

To remove your name f rom ou r  records and no longer- receive information fi-oln LIS, 

please enter  your elnail address below and press Send, Once you have done so, y o u  
may enter aclditional elnai l  acldresses, 

To l.erno\/e your cell phone ft-orn our list and n o  longer receive SI4S messages, e n t e r  
your 10-dig i t  cell phone number below (numbers  only, no hyphens 01- parenthesis)  
and press Send. 

+ Elnail Address: 7 
I 

or 
Cell Phone IVumbe:: 

Send / - I 



IMPORTAIVT: Legal Terms of VVebsite Use Page 

Welcome to u~ i i t edcas l i l oans .co~ i~  ( t l ie  "Company") Web Site (the "Site")!  YOLII- 
access to ancl use ol' the Site is subject to the Terms o f  Website Use s e t  for th i n  this 
Agreement. 

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE ACCESSIldG TIiE SITE. 

6 Y  USING THE SITE, YOU WILL BE ACI(I\IOWLEDGING THAT YOU HAVE READ THIS 
AGREEMENT AND AGREED WITHOUT LIlviITATION OR QUALIFICATIOIV, TO 6E 
LEGALLY BOUND BY THIS AGREEMEIVT AIVD THE TERMS OF THE 

.. . unitedcashloarls,com I\.': ".:' i"'., 1 , 

I F  YOU DO NOT \WISH TO BE BOUND 6Y THESE Terms of Website Use, YOU 'IvlAY NOT 
ACCESS OR LlSE THE SITE, 

THE COlvlPANY MAY, FROM TIME TO TIME, MAKE CHAIVGES OR ADDITIONS T O  THIS 
AGREEMEIVT, AND YOUR CO[\ITINUED USE OF THE SITE AFJER THE COMPANY MAl<ES 
SUCH CHANGES OR ADDITIO[VS WILL SIGNIFY THAT YOU AGREE TO SUCH 
CHANGES OR ADDITIONS, YOU SHOULD THEREFOP,E PERIODlCALLY V IS IT  THIS  
PAGE TO RE\IIEVV THE THEN CURRENT Terrns of Website Use, 

1. Authorized uses. The Company, authoriz'es you  t o  use this Site and t o  display 
its content but solely for  your own personal noncommercial use,  Any o the r  
use is strictly prohibited, You agree not  t o  reproduce, duplicate, copy, sell, 
resell o r  exploit for any commercial purposes, any rnaterial a t  t h e  Site, use o f  
the Site, 01- access to  t l ie  Site. By using this Si te )/OLI acl<no\wledge t h a t  you 
have read and understood the terms of t he  ~~n i tedcas l i loans .com IJ[-~:/;: , .  
: .  ,i . and agree to  said ter-ms. 

2. Pro[]rietar\t Rishts. Evel-ytl i ing that a~pear -s  017 t he  Site is 111-otected u ~ i d e r  t h e  
copyrigl i t  laws of t l ie U~i i tec l  States and o t l ie r  countrties ancl l nay  not  b e  c~secl 
except as provided in these Tel-ms of Vdebsite Use. The Company nei ther  
represents nor v\larl-ants thaL youl- clse o f  rnater-ials displayed a t  the Si te v\lill 
not infr inge rights of th i rd pal-ties. 

3. Inaccuracies a t  the Site. V\/hile the Cornpan)/ uses reasonable ef for ts  t o  
include accurate and crp to clate information a t  t l ie  Site, the C o m l ~ a n y  makes  
no v\la~-l.anties 01. I-epreseritatior~s as Lo the  Site's accuracy. T l ie  C o ~ n p a n y  
ciisclairns any and all l iabil ity for the accuracy, completeness, 01- correctness 
of such i~ifol.rnation. 



4, Sec~~i.it\, a t  the Site,, \f\/liile tl ie corn pan)^ uses I-easonable efforts to safeguar.d 
t l ie secur-ity of t l i e  Site, there cart be no  guaranty tha t  SLICI~ safeguards \will 
s~rccessfully prevent unauthorized alterat ions i n  t l ie cori tent or funct ional i ty  o f  
t l ie Site. The Company assuriies 110 liabil ity o r  responsibil ity for an), 
~ ~ n a ~ i t l i o r i z e d  alterat ions in tl ie content  o r  funct io~ia l i ty  o f  tlie Site, 

5 .  Disclaimer of  Wart-anties. Neither t l i e  Company nor any  other party involvecl 
in  creating, pr-oducing, or- deliver-ing the Site maltes any  representat ions a b o u t  
the suitability of t he  content of this Si te for an)/ ]~~rr .pose,  no1 tlial. yoc~r- use o f  
the Site wi l l  be uninter'r~rptecl or' err-or-fr-ee. EVERYTI-IING OIV TI i IS SITE I S  
PROVIDED TO YOU "AS IS"  VVITHOUT \/!IARRAI\JTY OF ANY I<Il\ID, EITHER 
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIIqITED TO, TI-IE IlvlPLIED 
WARRANTIES OF IVIERCHAIVTAEILITY, FITNESS FOR A PARTICULAR PURPOSE, 
OR ~011-INFRINGEI\IEI~T. Please no te  tha t  sonie jur isdict ions may n o t  allov\l 
t l ie  exclusions o f  impl ied warranties, so some of t l ie above exclusions [ n a y  
not  apply to you,  Clieclt your local la\vs.for any restl-ictions or l ini i tat ior is 
regarding the exclusiol i  of implied warranties, 

6 .  Limitation of Liabil it ies. Neitlier the Company nor any other  party invo lved i n  
creating, producing, o r  delivering t h e  Site assumes a n y  responsibil ity, and 
shall not  be liable for, any darnages to, o r  viruses tha t  m a y  infect, y o u r  
computer equipment or otl ier p roper ty  on.account of you r  access to, use of, 
o r  browsing in t h e  Site or your downloading of any'materials, data, text ,  
images, \~icieo, o r  audio from this S i te .  Your use of a n d  browsing i n  the Si te  
ar-e at your  risk. NO SUCH PARTY SHALL BE LIABLE FOR ANY INCIDENTAL, 
CONSEQUENTIAL, SPECIAL, II\IDIRECT, OR PUNITIVE DAIqAGES ARISING OUT 
OF YOUR ACCESS TO, OP, USE OF, THE SITE. I N  NO EVENT SHALL THE 
COMPANYS TOTAL LIAEILITY TO YOU FOR ALL DAMAGES, LOSSES, AND 
CAUSES OF ACTION WI-IETHER I N  CONTRACT, WARRANTY, TORT 
(INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE), S~RICT L I A B I L I N  OF, 
OTHERV\/ISE, EXCEED THE AI~OUNT PAID BY'YOU, IF AI\JY, FOR ACCESSII\IG 
THIS SiTE, 

7 .  Coriteiit Submitted or Made Available for Inclusion a t  t he  Site. Any unso l ic i ted  
c o ~ n r n u n i c a t i o ~ ~  o r  material  that you  ti-ansniit to  t l ie  Si te by  electl:oriic m a i l  o r  
otlier\vise, including any data, questions, comments, suggestions, o r  t l ie  l i ke  
is, and wi l l  be t rea ted as, non-confidential  and non-propr-ietal-y. Any 
unsolicited communication 01. mater ia l  that you t ransmi t  or post  rnay be  u s e d  
11y the Company or- i ts affiliates for. any  purpose, including, bu t  not l im i ted  to, 
reproduction( disclosure, transmission, publ icat io~i,  broadcasting, d is t i - ibut ion 
01. posting. Fur-tliei-iiiore, the Cornpari)/ \/\lilt be free to  use any ideas, concepts,  
I~ I~ov~ I -~~o \ I J ,  01. t e c l i n i q ~ ~ e s  contail led i n  any ~~risolicil 'ecl comriiunication 01- 

material that y o u  send to tlie Site fo r  any pu i - (~ose whatsoever i nc lud i~ ig ,  b u t  
not l i ini ted to cleveloping, nianufactur-ing aiid mar-lteting products crsing s ~ r c l i  
infor-mation. 

8, w e s  o f  People or- Places. l inages o f  people or places clisl~layecl 011 t l ie  S i t e  
are either- tlie property of, or' ~ isecl  w i th  l~errnission by,  the Company. Any 
unautliorized use o f  the images n iay  violate co11y1-iglit laws, trademal-It laws,  
t l ie lav\rs of 111-ivacy ancl pul~l ici ty, a n d  communications reg\.~lations ancl 
statutes. 



9. TI-aclerna~.l< Information. The traclemarl<s, logos, ancl service mar-Its 
(collecti\/ely the "TI-adernarl:~") displayed on t l ic  Site, are r'egrster-ed and 
LI~I-egistesed Trademar-l<s of the Con-tpany and others. Nothing containecl on 
t l ie Site sho~~ld be const r~ led as granting, by  implication, estoppel, 01. 

otherwise, any license 01. right to use any Trademark displayecl ori the Site 
vqitho~rt the written permission of tlie Company or such thircl party that may 
own the Trademarl<s clisplayecl on the Site. Your use of the Tradeniarl<s 
displayed on tlie Site, 01- any other content on tlie Site, except as providecl in 
these Terms o f  Website Use, is strictly prohibited. You are also advised tlie 
Company will aggressively enforce its intellectual property ~.igl-tts to  tl ie fullest 
extent of the law, including tlie seeking of  cr-imirial prosecution. 

10. Linl<s. Tlie Company Iias not I-eviewed any sites that may be linlced to tl ie Site 
and is not responsible for the content: of any off-site pages or- any other- sites 
l inked to tlie Site, Your linking to any other off-site pages or other sites is at  
your own risk, 

11, Conduct of Site Visitors. P,lthougli the Company may from t ime to  t ime '  
monitor or review postings, transmissions, and the like on the Site, the 
company is under no obligation to do so and assumes no responsibility or 
l iability arising f rom the content of any such locations nor for any error, 
defamation, libel, slander, omission, falsehood, obscenity, pornography, 
profanity, danger, or inaccuracy contained in  any information wi th in  such 

, locations on the Site. You are prohibited f r om  posting or t ransmit t ing any 
unlawful, threatening, libelous, defamatory, obscene, scandalous, 
inflammatory, pornographic, 01. profane material or any material that  could 
constitute or encourage conduct that would be considered a cr iminal  offense, 
give rise to civil liability, or otherwise violate any law. Tlie Company retains 
the right to remove any such posting and \will fully cooperate w i th  any law 
enforce~nent autI101-ities or court order requesting or directing the  Company to  
disclose the identity o f  anyone posting any such information or materials, 

12,  Dealinss with Advertisers. Your correspondence or- business dealings with, or 
participation in promotioris of, advertisers found on or through t he  Site, 
including payment arid delivery of related goods or services, and any othes 
terms, conditions, warranties or representations associated wit11 such 
dealings, are solely between you and sucll advertiser. You agree that  t l ie 
Colnpany shall not  be responsible 01. liable for any loss or damage of any sort 
incurl-ed as the result of any SLICI~ dealings 01- as the result of  the  presence of 
such advertisers on the Site. 

13. Notices. The Company may give notice t o  i ts users by means of: a general 
notice on this Site, electr-onic mail to a user 's  e-mail adclress 01-1 its recor-CIS, or  
I ly  \/,/I-itten commuriication sent by fil-st class  nail to a user's adclress on its 

14. International Use. None of tlie products 01' under-lying information or 
technology available at this Site lnay be do\w~iloadecl or. otl-terwise e>:porl:ecl ( i  j 
i l l to (01. to a national or- resiclenl: of) Cuba, II-acl, Iran, Libya, I\lo~+th I<orea, 
Suclan, Syria, or  any other- countr-y to whicl-t the United States l ias  embargoed 
c~oocls; or (ii) to anyone on tlie Unitecl Statecl Treasury Department's list of 
Specially Desiqnatecl Nationals 01- \:he IJ . S .  Co~iit-(~et-ce DelX3rl:l~ent'S Table of 
[ lcn\/  01.clers. By dowriloacliriq fr'orn, 01' ~ r s i n g  the Site,  yo^.^ i.c?present ancl 



 la arrant that you a1.e no1 located in, under- the contr.01 of, 01. a national oi- 
resident of any sctch co~117tr-y 01- on  any s~rcl-I l ist. You fu r t l ie~ .  agree t o  
inden i~ l i f y  tlie'Cornpariy ag-ainsl. any all costs, liabilities, losses or' expenses 
arising frorn, or re lat ing to, any asserted violation by you of any o f  t l ie  laws 
ancl administrative regulatjons of t l ie  Untiecl States relat ing to the contro l  o f  
exports of com~nodil-ies and technical data. 

15. I"lonitorinq, C o ~ ~ i t i q ,  PJtering or Inter fer inq With t l ie  Site. You agree tha t  y o u  
will 1301. use any r.obot, sl~icles, \Web .,crawlel-, screen scraper, a~~ to i i i a tec l  cluel-y 
program or other a~r ton ia t ic  clevice 01. manual pl-ocess to  monitor or- copy o u r  
web pages or. t l ie content  containecl herein wi thout  OLII- priol. expressed 
written permission, You agree tha t  you v\lill not use any device, soft\/\/are 01. 

routine to  interfere or. at tempt t o  interfere with t he  proper working o f  t he  
Site. You agree t l i a t  yo11 will no t  take  any action t l ia t  imposes an 
urir.casonable or disproport ionately large load o n  our infrastructure, You agree 
tl iat you \will nol: copy, repr.odcrce, alter, modify, create derivative wol-ks, o r  
p ~ ~ b l i c l y  display any  c o ~ i t e n t  f rom ou r  Web site witliocrt t he  prior expi-essed 
written permission of t l ie Company or  the appropriate th i rd  party. 

16, General I l l formation. These Terms o f  Website Use shal l  be governed by a n d  
construed in accordance with the laws of the home s ta te  o f  
~~ni tedcashloans,com, wi thout  g iv ing effect t o  any principles of conflicts o f  
law, You agree t h a t  any action a t  law or in equi ty  ar ising out  of o r  re lat ing t o  
these Terms of Website Use shall be filed only i n  the  state or federal coc~r ts  
located in  home s ta te  of unitedcashloans,com, a n d  you hereby consent  a n d  
submit t o  the personal jurisdiction o f  such courts for t he  purposes o f  l i t igat ing 
any such action. I f  any provisions o f  these Terms o f  \f\lebsite Use shal l  be 
unlawful, void, o r  fo r  any reason unenforceable, then t h e  provision shal l  be  
deemed severable f rom these Terms of Website Use and  shall no t  affect t h e  
validity and enforceability of any remaining provisions. Our failure t o  ac t  w i th  
respect t o  a breach by  you or- others does not  waive ou r  right t o  act w i th  
respect t o  subsequent or similar- breaches. This Agreement sets fo r th  t he  
entire understanding arid agreement between us w i th  respect t o  the sub jec t  
matter hereof. 



YOLI a1.e submittjng an application to  U~iitedCasliLoans via tlie Internet. I n  order- to . 

~ l .ocess tli is application, UnitedCashLoans needs you to agree to receive certain 
disclosures and documents electl-017ically. This Electronic Disclosure and Consent 
Agreement applies to this application and any other communications we \nay provide 
to you during tlie process of your applying for or us servicing your account. By 
s~rbrni t t ing your application you agree to receive all such disclosures and d o c ~ ~ t i ~ e n t s  
in electronic form or online in accordance with tliis document. You may  witlidl-aw 
your consent prior to submitting your application by exiting tl ie application website 
or by closing your browser. However, you will not be able to submit your  application 
i f  you withdraw your consent by exiting the website or closing your browser. I n  
addition, because we are required to  provide you with certain disclosures and 
documents prior to extending an offer to you, you cannot vjlithdraw youl- consent . 
after the submission of your application* 

i .  To access, view and retain the documents that  we make available t o  y o ~ i  in 
electronic form, you must have the following hardware and software (we have 
included our. recommended hardware and system requirements): 

'. An Internet browser that supports 128-bit encryption (Microsoft 
Explorer 6.0 or higher [7,0 or higher recommended], Firefox 1 .5  or 

' 

higher); 
c. Sufficient electronic storage capacity on your computer's hard drive or 

other data storage unit (641ng of memory); 
ci An e-mail account wi th an Interriet service provider and e-mail 

software i ~ i  order t o  receive electronic communications f rom us (56k 
modem); 

cL A personal computer (equipped with 133Mhz processor and 1024 >: 
768 screen resolution is recommended), operating system and 
telecornmunications connections to the Internet capable of  receiving, 
accessing, displaying and either printing or storing Account Documents 
received from CIS in electl-ociic form via a plain text-formattecl e-mail or 
by access to our website using one-of t l ie bro\vsers specified above. 

' Aclol~e@ Acro11,ai: Reacler (5.0 01' li iglier). 

1 t  is liltely that you are already L I S I I ~ ~  all tlie hardware ancl software yoci need 
to access the disclosu~-es and doccrrnents electron.ically as y o ~ l  are accessing 
this Electronic Disclosure and Consent Agreement via the Inter-~iei.. 

2. You consent to receive any disclosures or docunients in electronic fol-niat. 
3 ,  All documents I-ha[ we provide to you in electronic format \will be proviclecl 

eitliel- (i) via e-mail; ( i i )  by access to a secure custorner service website which 
will be ~~roviclecl to you in an e-mail notice we sencl to you when tlie 
clocuments are a\/ailablc; 01- (iii) I)\/ posting on a vllebsite I:liat \/$/e clesignate for 
I:l~al: p1.11-pose. 



4, /,I1 d o c ~ ~ m e ~ i t s  provided in electronic 01. papel- fol-mat f rom us to you will be 
considered "in v~r i t ing. "  You S I ~ O L I I ~  print a copy of your Accoi~nt Docornents 
tor your records by using the "print" button in your browser', 

5.  YOLI are required to provide us with an accurate and cornplete e-mail aclclr-ess 
and other information related to your account and to tiiai17tain and update any 
changes to the infol-niation ~ r o m l ~ t l y .  YOU can update informal-ion by 
contacting us 800-279-8511 or by accessing y o i ~ r  account online at 

! , ~ : ~ . l ~ l ~ ~ ' l ~ l ~ ~ : , . ! ~ ~ ~ :  , 

6.  YOLI 1iiay obtain any disclosures or doc~~n len ts  in papel. form w i t l i o ~ ~ t  clial-ge 
from 11s by printing them yourself from our website. At your request, vde wil l  
provicle yo11 with a paper- copy of any disclosures or documents ( to  t l ie extent 
we maintain the ability to print sucli paper col~ies) a t  no cost. Co~i tact  us in 
~ I I - i t ing at  UnitedCashLoans, PO Box 111, Ivliami, OK 74355 and list the 
clocurnent's by name that you wish to have provided as a paper copy. The 
letter will need to  include your name, application id and a contact number 
where we can reacli you should we have any questions regarclirlg your 
request. Your request will also need to  include an address 01. fax number- 
wliere you can receive the paper copies of the documents. Please allo\v up  t o  
14 days for this request to be processed. 

7 .  V\le reserve the right, in our sole discretion, to discontinue electronic provision 
of documents, We will provide you with notice of any such termination or 
change as required by law. 

6 .  You agree and we both intend tlie federal Electronic Signatures in Global and 
National Comrn~rce Act to  apply to ( i )  this Consent to  receive documents in  
electronic form; ( i i)  your application; and (ii i) our ability to conduct business 
with you by electronic means. 

9. To facilitate electronic commerce, to reduce the expense of records storage, 
and to obtain the benefits of faster access to records, you acknowledge and 
agree that we may in our discretion store all records electronically; and tha t  
we will not retain and have no obligation to retain any original or electronic 
documents for any period of time beyond the regulatory requirernents. This 
applies to all documentation including but not limited to  checks, transaction 
records, notes, applications, faxes, email correspondence and other loan 
documentation, You further acl<nowledge and understand that \ve will 
routinely destroy'all original and-electronic documentation but not before the 
period of  time designated by regulatory requirernents. \Ve may store records 
electronically via imaging, scanning, filming or other technology used in the 
financial services industry for the storage of documentation via internal 
processes 01. third-party processol's that we approve for these services. YOLI 
agree t l iat such storage shall be secure, and further agree t l iat  such I-ecor-ds 
shall for all purposes be I-ecognized arid admissible in evidence 01- otl lerwise 
to prove the agreements, rights and obligations of t l ie parties pul-suant to any 
sucli ~.ecords, 

10. By completing and s ~ ~ b n i i t t i n g  your apl~lication, you ( i )  confil-ni your consent 
to receive disclosu~~es and documents in electronic fol-mat; (i i) affirmatively 
denionstrate your ability to access the docunients in electr.onic For~n; ( i i i )  
confirm that you have providecl a CLII-rent e-mail address a t  wliicli \we can 
sencl electronic docul-nents to you; iv) acl~nowledge t l iat  you have accessed 
tlie Consent; and (v )  agree to tlie terms of this Consent, 





pennsyivania 
U E I ' A l \ ' l l . : E W l '  O I :  L ( A I . I I < I f ~ ( ,  

S'cni Ccl.fified Mail Iictul-11 Receipt. I:cc]i~csietl 
2nd F i r s t  Clnss Mail 

Unitecl Cash Loans 
I3,O, Box I I I 
Miami, OK 74355 

Dear United Cash Loans, 

On July 10,2009, the  Comn~onwealth Court of Peiillsylvania lleld tllat an e ~ ~ t i t y  invol\led 
in non-nlol-tgage collsunler lending .lo Pennsylvania resideilts in which the aggsegate 
inlerest, discounl, bonus, fees, fines, commissions, c1lasge.r: 01, other consideratioil:; exceed 
6% silnl)le interest per annum is requit-ed to be licensed by the Com~nonwealtli of 
Penl1s)llvania Departinent of Banking (the "Departnie~lt") under the Consumer Discount 
Conlpa~ql Act ("CDCA"), 7 P,S, $ 6201 cl scq.,  regardless of \vhere [.he entity is 
physicaliy located. Scc Cash Any. Nel of Ncv,,  LLC 11. Dcp'l oJBc/~?kiug, 2009 Pa. 
Conilliw. LESIS 570 (Pa, Con~lnw. Ct, 2009). 

Acco~~dingly, you are required to obtain a consuinei djscount cornl~any license from the 
De1)artment to l a w ~ f ~ ~ l l y  engage in no]]-mostgage-rel~t-ed lending to Pennsylvania 
consumers i n  whicli the agg~cgate interest, discount, bonus, fees, fines, com missions, 
clial.ges 01. othes co~~sicleratiol~s exceed 6% simple ii~tel*est pel. ani1un1, Continuing to 
ellg:lgc is such lending nitlloul. n consulner discoul~t colnpanjr licclisc f'~-oiil the  
Dep:~l.tmel~f- could ~ t s n l i  i l l  e~ifol.cclnent actioli ngninst y o u  2 s  scl fol.tll by  t l ~ c  
CDCA and/ol, Lonn Xnlc14esl P1.otcction L,:lrrl, 41 J'.S. 101 cf .wq, 

In (lie ~~iea~~l in- ic ,  ~ l i e ~ I e ] ) a r ~ ~ i i c n ~  i~equests that you d i s c o ~ ~ ~ i n u e  any ancl all acl~le~.~is ing 
ta~,getirlg 1)erinsyl vania I-esiclerits, i~iclucling, but no1 li~ni led t.0,  naile el.:; ancl \vcbsi tes, 
.ivi tl~itl J S  clnys of tlic t l :~(c  of' this IctLc~.. 1f)lou co~lti~lue. to 11ial.ket your loall ])~.odi~cls 
t.0 J'enlls)~l\lania l.esitlel~ts, ancl cl~oosc not to a1111ly for a colisumer di:;co~rnt co11711any 
Ijcel~se, [lie De])al.t~nen t ]nay toke enLoi.ce~neiil action against you. 

if yo^^ Ilt~\lc a n y  clueslions, j)let~sc reel free to conlact nle usi11g thc i1lror~rna1ior.l pso\/idetl 
belo\v. 



- 

R.yl11-1 \4~alsll 
Ad~n i l~ i s t l . a to~~ ,  Non-Depos i to~y  Institutions 
Bureau of C;o~nl~liance, I l~vestigation and 
Licensing 
r j~wa l s~s (a t . e , pa ,u : ;  
(71 7) 21 4-4768 





~2 LJNI TECI 5iFX7-ES 
PO3 711 L SE'R VICE 

Track 6 Confirm - F A Q s  

S e a r c h  Resul ts  
LabelIRecelpl Nuinl~er: 7160 3901 9845 1689 7440 
Slalus: Deliverecl ; i i \ f ; l .  FJ (.;LII~IIII>I 

Enler LabellRece~pl I\ltimber 
Your i l e ~ n  was delivered al 2 3 4  prn on Seplember 08, 2009 in IvllAlvll, 
OK 74354. k proof 01 delivery record may be available Ilirougli your local 
Posl Ollice for a lee 
I 

Go , 

Adclilional inlornialion lor l h ~ s  ilem is slored in files offline. 

1 i 1  I / / /  r ; ;  . , ' I  flttr11111 11) USI'S,~:OIJI t10ir11; :. 





September 19: 2009 

Via Fax ( u ~ d  E-Mail 
Fax number (800j 803-8794 
E-mail c~ston~erservice~~unitedcas1~1oa1s.con~ 

To M711om 11 May Concenli 

I all1 writing regarding the payday loan that I received from United Cash Loans ("Company"), on or 
about August 14'": 2009 ("Loan"). The Loan docuinents that I received from Company 
("Agl-eement") indicate that the annual interest rate charged is 456.25%, however, the state of 
Pennsylvania, ~lllere I reside, limits annual intesest sates on loans of tlis type to 24%. Therefore; I am 
notifying you of the follo\?lkg: 

1. The bank referenced with11 the Agreement (" :'), has been instructed to disallow any 
hrther ACH debits from Company as of .Sept. 19'": 2009; 

3. Company is hereby notified that I \~7itlldraw any specific or implied coilsent to allow any such 
A C I ~  withdra\vls to be made from 

3. Further, I ~vithdraw any specific or implied consent to pa!; any penalties: finance charges, or 
"retun1 item fees" pursuant to the Agreement; 

4. Consent ibr Company or its subconuactors or agents, to contaci by mail: fax: telephone: email 
or any other nianner my emplo)ler: any individual other than myself: or myself other than as 
indicated in item #5 below, is specifically ~7itlldraurn. If any such attempt at contact is made, 
complaillts ~vill be filed against Company ~vith the Penns)llva~ia Department of Banking and 
the Federal Trade Conmlission. In addition, legal action may be taken against Company. 

5. Company may onl\i contact me. by mail at the follo~ving address: 

6. T-'erm.ission for Company to 111.epare and subnit any checli or other inslr-ulnenl: d r a ~ n ~  agairls~ 
i l l  rega1.d 10 the /'\_g!-e,el;le.l1t i s]~ec.ifir.a!!;l nti~!~rjra\vn. . has been 110 t i  Ged 

that 110 such instl-ul-ne.nts shall be 11onoi.ed. Any sl~ecific 01. implied consent to pay any l~el~alties, 
finance charges: or. "1.eturn item h s ' :  pursuant LC) the hg1.een1en-i is he~.eby \vithdra\vn., 



tile stale of Pennsylvania, the 1~1axirnu111 illteres[ ].ate allo\vable (24% ]]el. \)ear for. t11js loan \vould 
equaie lo $ 1  08, I a111 willirlg to 11all back tile principal balance of $450, plus the legal interest ]-ale as of 
the date tllat paynieiit is i~iade, less any interest o\~er]~a)~rnei~ts tllat you have already collected, llowevel.. 
I am not willing to l~onor the terns oftlle Agreernenl. In addition, I \vould only agree to such j~aymer~t 
ijbCo,mpany agreed rioi Lo cause ally derogatol-y infol~mation to be placed ilpon my credit report with 
any credii bu~.eau in 1.elarion to this inatler. If these teims are acceprable, please coi~tacr me in \vriting 
aL: 

Tllaill; ~ O L I  for ~ O U I *  immediate attention to this matter. 

Sincerely, 

cc: 





Illls~"c1rIc'I I 
Fax ~ l l l l l b c l .  Sb\ 1 : - ~ l r i l  u d d r c u .  I 

I l r ~ v c r s  I.ICCIISC~ 

E~riplaynlcr~l  I l r lwmc I n l o n w l i o n  I 
rncorrc c o r ~ ~ c s  l r o r l l l  c~ l l l r l n ) .~~er~ l  I 

lhis oblgatlon. 

NOTICE: We adhere lo lh? Painol k1 and are rewired b, law lo ado01 mceoures  lo  resuesl andrelalnin our records in lomel ion nec2ssav lo veriivyour i&nllly. I a r e e m n l  lo  Prtrlralc !4 Dtscules: By s l ~ l n g  b b v ,  

oreledmnrcaLy signing and lo induce us. Unlle6ZashLoans, lo piOCe5S your a w c a l i o n  lor a ban, you andvf: a p e  Lhsl any and aE claim, oispries or conVoversles lhal we or our servicen or a-nls have againsl you 

or l [ la l  you have egainsl us, our servicen, agenls, dredors, officers and errployees. lnal anse oul 01 your apficabon lor  one o r  m r e  loans, lhe Loan Agreewnls lha l  W v e m  your repaymnl  obbgal~ons. lhe b a n  lorl*,nfch 

you are a m y l n g  or any oher  b a n  v e  prev~ousiy m d e  orhler m k e  lo you, lhis Agreemnl Tu  W l r a l e  M Dispvles, w0ection o l  lhe b a n  orbans, or alegng lmud o r  m'srepresenlabon. w h e k r  um%r Ihe c o r m n h v t o r  

pursuanl l o  fedsralor slale slalule or regulalion, or olbruise.inchm'rng dspures as lo Ihe m l l e r s  subea lo aytilralion, shag be resolved Ly blrd~ng~rdvidual (and no1 class) ar'dlralion by and under Ine Co* o l  Proceoure 

01 (he NallonalhrMlralion iorum(.NbF7 m eKecl a l  lh? l i re  Ihe ch im ls  filed. This agreemnl  lo arbilrale a0 dspries shall em no m l l e r  bfvhomor againsl Khom Ihe claimis filed. Ruks and ! o m  01 lhe Nac m y  b? 

oblalned and all c b l m  shall be filedel any NAF olfice, o n k  World Wide Web al  w . a r b l o r d m c o r n  or al'NalionaI/vMlrallon F o m  P.O. Box 50191, lAinnaaFnfis. Mlnnasola 55405.'11 you arc unabla lo pay lhe cosls 

o l  artilralion, your artilrallon lees m y  bc waived by Ihc W. The w s l  01 a pahcioalory hearinq, il one 15 heldal your or our requesl, '#dl& paid lor soleiy bf us i f  Ihe a m m l  01 Ihe claimis 515.000 o r  kss.  Unkss 

o[hennse o&red b, h e  art4lralor. you a n d v n  agree lo equaly share Ihe cosls 01 a pariiciplory heanng 0: Ihe cbim is lor rmre  lhan S15.000 orless lhan 575,000. h y  rryri~clpalory hearing v i l l  lake place al  e bcallon 

near your resience. This aallralion agreemnt is me punuanl lo a (ransadon mvowrng inlerjlal? wmrerc?. I1 shall k governed bf h e  Fedwalhrbilralion hcl, 5 U.S.C. Seclions 1-1E. Jubgrrenl upon Ihe aimmi m y  

k enleredby any party in any courl having j~risdocllon. Tnis meerren1 lo krti lrale All Displlles 1s an Indepn62nl agreerrenl and shall survive Iht ctJsinp. luming, repaymen1 andlor delaull of the loan lorwt l ich you are 

a m i n g .  
J~XJTICE: YOU AND WE WOULD H4E HNJ k RlGHi OR OPPORTUNITY TO LIilGATE DISPLITES THROEHA COURT AND H 4 E  A JUDGE OR JURY DECIDE Mi DISPLITES B U i  H4Vi AGREED INS1-i3D TO 

RESOLE DISPUTES THROUGH B11.IDIK ARBITRATION. 

Aoreemnl MI To Brino Join Or Parlicirule In Cbss  Action:: To Ihe eusnl  p m i l l e d  by bw.  by slonina balow or ekcuonicaltf s i v i n g  you amel lhal youuiU no1 bring, p i n  or .wr l i c ip le  in any class ac l~on  as to any daim. 

dsprie or conlmversy you m y  have againsl us or our aenls, se rv lon ,  drecton, ol f icen a r d  ~ o b y e e : .  You agree lo Ve e n y  o l  inpnclive rebel lo slop such a Lansuil or to rormve you as  a parbc~panl in Lne suil. You 

a p e  lo pay Ihe coslk v,e Incur, i ncMng our cowl cosls anoallomey's lees, In seekno such rebel. Tn!s agreamnl is no1 s w i v e r  o l  any olyour n*is and rerredes lo pursue c claimlndviduall? and no1 as a class acllon 

in  hd lng  abilralion as provihd ah"?.  This agreewn l  no1 lo,.knq, p i n  o r  parlicipale in class acllon sulles is an ln62pnLknl  a g e e m n l  and shallswive lhe cbslng. lundlng, repaywn l .  andror &laun o l  lhe b a n  lor 

\which you are a m i n g .  

B o r r o v ~ f s  Ekclronic Slgnalure l o  Iha above  kgreemcnls Appear. Below 

By signing bebw or elsclmnicaly s ig ing lhis hppl~calion you cerlify lhal all 01 Ihe i n l o m l i o n  povided a b v e  is Lnr.. C o W l o  and conecl  and provickdlo us. UniledCashLoans. lor Ihe wrp3se o l  inducing us lo m k e  Ihe 

loan lor\visch you are applying. You also agree lo Ihe Pgiocmnl lo  M i l r a l e  All Dispules and Ihe Hqreerrenl Nol To Bring. Join Or  Parliclpalr In Chss Aclrons. You avthona. ~n l led~ ;sh~oans  lo vorily all i n l o m l i o n  !ha1 

you have p n ' d e d  andacknovAeogc lhal lhfs i n l o m l i o n  m y  b5 used lo verify cerlain pas1 andror currcnl cmd!l or p a y m n l  hislory in loml lon  lrornlhlrd parly sourcc(s). UniledZashLoanr rray ul i l~tc Tolelrach or olhcr 

s~m'la; consurrer-mporling a g n c y  lor hsse  plrposes. Wc m y  dsclosc all or sorre o l  lhe nonwbkc pr50nal i n loml ion  a b u t  you Lhal vm colMcl lo Rnanclal servlcc p o v i d e n  lhal perlonnserv~ces on our benall, such as 

Ihe servicer o l  your shod lcrm ban, and lo Cnancial ~nslilulioo~ G l h  v.hich v c  I n v c  lolnl mtke l lng  anangelrenls. Such d ~ s h s u r e s  are rrade as neccssarl. lo eilec:, adm'nisler and enforce Ule loan you requesl or 

nulhonze and any loan you m y  requesl or aulllorizr v i l l l  oUlor llnencial inslilulloffi ~ l h  regard lo Ihc ~ O c e s s l ~ .  lundng, sorvlclng. r e p y m n l  cndconccllon o l  your loan. (This kpp l~ca t ion  v i l l  bc deemed Incornplelc 

end  dll no1 be processed b y  u s  unless s igned b y  you belour.) 

I 

~IIOITTI:NA~S I.OAIG I,I:O\~II~I:~~III:C,\SII NI:I:III:I~TL> ,\II:IT IAIAII;IIIA.~I: 

~ l l < l l ~ l - ' l ' l : K h l  CASII l ' l~0iV l ~ K O l l l . l ~ h l ~ .  Tl l l :Y ,\I:l: NO? A ~ O ~ . l l ' l ' l 0 ~ V  1.01: l.Oh'Gk:l: 

l'l:HAl l ' lNl~NCIAl. l ' K O l l l . l ~ ~ \ l ~  I'lN \ \ ' l l lC l l  Wl'lll:l! KlNl)S OI' l ' lKANClh'G (SUCII ,\S 

51:1;1)l'l'CAl:ll!;. r\N O\'I:RIlI:AII' I.O,\N 01: A I.OAZ: I'EL7Al I'HII:NI>I; OK I'AMll.Y) h\A\' 

Ill: AlOKI: hl'l'l:IJI'I:lA'l'l: AN11 Al'I'Ol<llAlll.l: YOl l  hlAY \\'AN'l"I'O l7lSClIS.5 \'01J1: 

I'INANClAl. SI'I'UA'l'lON \\'I'I'II ,\ NONI'KOI'I'I' CKI:IlI'f COIlh.SI:I.ING SI:I:VICI: 

;\\'All.Alll.l:'I'Cl CL1tSUhlLl:S l:);l'l:l:ll:f\'Cllr'G I'lXANClAI. 1'HOfll.l:hlS I N  l'OU1: 

:llhlhl~lXl'l'I'. 



Lk,, 11 yo!! ,ct>cs.; 11,: s z r ~ r l  III,I~I .I r ~ t t c ~ ,  11v rukl l  lr,,,~r#cc C l ~ ; n r ~ c  yolo tvo8rl~J l>t 

rc t14 t l rc~ l  10 IIII!. ~vco~,ItI 111 S311I1.0lI h l o r ~ c ~ v ~ r .  i r l l l c rc  IYPI.C ~~SIIIIIC~CI~I (111111s 111 ).<,or I ,i,,,~. ilCCLlll,,l cIII II,C ,II,IC Ulr ,,IIC~~II,IC~I I , ~ C ~ ~ T C I  UII ACII ~PI,,I 5 1 ~ ~ r y  1" ll-? ~111 Or I,il~~ 

)f wlt;11 yo11 owc. go14 woulrl IIICIII il I:CIIITII IICBU ICP (11 S:llI.O0 YOIIT IIIIIII: lll i l? 11150 

IIIIIY),~ IPYI lor rcItIrIIIII:( ACII t lc l l l l  c l l l r l ~ s  ~ l l l l l . l i t l  iallrl. i f  llll) lrriiCIIcc IlCrslsl~. 111:ly 

.>,CI! C~!IICCI your ~Icjmsil IICC~~IIIII I 
I:IC;II'I"I'CI CANCI:I.. YOII AIAY CI\NCI:I:I'IIIS I.onn \v r ' l .~~ou. l .  cosro~: I'ulrl.l~r:~: 
OIII.IG~'I'IC~N'I'CI 11s. 11' y o u  IIO s o  11). TIII: I:NII 01' IIIISINISS ON 'rIII: IIIISINISS 

IIAY AI'I'I:I: 'I'III: I.OAN I'B0CI:l:IlS API: I1l:I'OSIl'l:ll IN'I'O YOU!: CIIECLINC; 

ACCLlIINI'. 

I lorra\~cr ' r  Ni l t~&c l l ~ i l c .  On l l~ t lZn f l ! l  lllll. ~ l ~ ~ i l c ~ l C ! ~ s l ~ l . o u ~ ~ . ~  I 

~ a n ~ o s .  In m ~ s  Loan Nolc and D~sclosurc (-Nd~c') you arc h e  person namtd as B o m ~ e r  a b v c .  'We" UnllcKasllLoans ale h e  knder (Ihe l c n d r r ) .  
I - 

All rclerences lo Ye', 'us'or-oursolves*man Ihu Lenber. Unkss Ilus hblc s p u b c s  oll~ennso or unkss nallly you lo 1110 wnlrary In wnllnn, allnollccs awddocumnls you aro lo  p o v ~ d c  lo ur shall be p o v ~ d e d  lo  

UnllcdCasllLoans al Ihe lox numtIcr and n&ircss spcifiedln lllls Nole and In vollr oltzn, L-0- locurranls. 

Thc Accounl: You have dops l l  accounl. Mcounr),  al rOankm). You aulhonzc us lo ollccl o c rcd l  cnlry lo dcpsil Ihe procecds o l  Il ls Loon (Ihc m u n l  F~nanco~l 

rnd,calcd k lo iv )  lo your kccounl al lllc Bank. 1 
DISCLOSURE OF CREDIT TERMS: The inlonrnbon in Ihc lolb\cmg b x  IS pad 01 Ulls hblc. 

biled on  Ihe b i n e s s  day'&or lo  your nomnl pay dalc. llrenevrdlis accepled you\sill pay Ihe finance c h a r v  o l  5135.00 onb, on 2009-08-10 You will accrue ncw hnance charges Hilh every renewalol your ban. On 

due dale resuil~nglrorna lourlh renevral and every renawaldue dale lherealler, your b a n  m s l  b? paid dovn by 550.00. i'his mans your Yccounl i s i n k  &t i ledhe finance charge plus 550.00 on Ihc d m  dale. This &I 1 

Tllc cosl ol yourcrefil as a yearly n l e  (e) 

456.25% 

.onlrnue unlil your hanis paid in b l l  'To declnc Ihe oplionol renewal, you m s l  sebcl  your paymnl  oplions using Lhe k c o u n l  Summry link sen1 l o  your erreilal least lhree business days h l o r o  your loanis due. 

Security: 5hc loanis unsecured. 

repayment  Yourmv u e m v  vourloan onb in incremnls nlS50 00. II you pepay your b a n  in advance, youv.iX no1 rccelvc a rclundol any Finance Chargz.(c) 7hs Annual Percanlags Rale i s  cs l lm led  baseoon Ihe 

nlicipaled dale Ihc pmceeds %ill b & p s i l e d  lu or paidon your accounl. which is 6-17-2009. 

lerniral ion 01 Amounl Financed o l  1450.00: Given to you direcUr$450.00; Pa idon  your a c c o u n f s  1 
See kb\v and your o l h r  wnlracl docuEnls lor any addilional inlomslion a b u l  wepyrranl ,  nonpaymnl anddelauh. 

Promise To P a e  You prornse lo pay lo us o r l o  our olaerandoul esslgnees, on Ihc dale indlcaled in Ihe Payrranl Schedub, Ihe Tolalol Paymnls ,  unless lhls Nule is renewed. II llas Nolc is renevad, lhenon Ihc Duc 

Tolal o l  Paymenls . r A w u A L  PERCENTAGE RATE FlNeimE c m R G E  

Dale, you  vi6 pay Ihe Finance Charge shovm atove. This Nole vri6 be renevedon Ihe Due Dale unkss a l  lees1 lhree Business Days Belore Ihe Due Dale eilhcryou IeD us you do no1 n a n l  lo renewlhe Nolc or u?? leu you  

lhal lhc Nolc Hillnol be mnetwod. Inlomalion regardng Ihe renetal o l  your banw4l h sen1 lo you Mar lo any renewal show~ig me new due dale, hnancc charpe and allolher dlscbsures. Ps used~n Ihe hbla. Ihe lern, 

'"Busmess Da!,..mrans a da).olhcr lhan Salurdat.. Sunday or kga l  hofiday, lhal Un i led~ash~oans  is o p n  lor business. This Nole m y  t? renewed lour lirrrs vAlhoul havlnp lo m k c  any princiwl paymnls on Ihc Nole. ll 

1111s l b l~  IS rencvnd rmle lhan lour I lms ,  lhen on Ihe due oalc resulling lmrnyour lourlh renewal, and on Ihe due dale resulllng lrorneacll and every subsequenl renenal, you m s l  pay Ihc Onance chaQe rcqulrcd lo  b 

p a d  on Ihal  d e  dale and m k e  a ptincipal paymnl  ol550.00. b y  paymnl  duc on Ihc Nolc shall b? m d c  by us enecllng on? or rmre ACH dcbil enlnes lo your Accounl e l  b e  Bonk. You aulhonm us lo ellecl lhls 

p n y m n l  by lhssc ACHdebil enlries. Y o u m y  revoke lhls aulhonzallon al any Ilm up lo lhrce Business Days m'or lo lhc dale any paynenl k c o m s  due on lhls Able. Mv/cver, i f  you flrrely revoke lhis aulhonwBon, you 

avlhor iE us lo peparc and sutni l  a check dram on your h o u n l  lo  rspay yourban vhen il corres due. IILherc are insf ic ienl  lmds on d e p s i l  i n  Your kznunl lo ellecl Ihe ACH det i l  cnlry o r  lo pa!. Ihc chcc): or 

olhervnsc a v e r  Ihe Loan paymnl on h e  due dalc. you p m s e  lo  p3y Us all surrc, You o m  b /  anoher lormol paynenl olhcr lhan prsondl check. We d2 ool acccpl p%sonal checks. however. i lYou sendus a checl:. 

You avlhoriz!? Us lo perloman ACHdetil on  IhalAccounI inlhc a m u n l  spscihed 

Return l l c m  Fat: II sulhcicnl I d s  arc no1 availaMe In Ihe hccounl on Ihe due dalc lo w v e r  Ihe ACH &&I enlry or dlecl:, you agrcc lo pay us a Relurn IIernFce 01530 

Pmnavmcnl:  i l l c  Finance Charp consisls solely a1 a hanlce lhal IS eamcd in lut a l  Ihc llrrc h e  b a n  Is lunded. /Jmough you my pay at or pan o l  your loanlnadvancc wilhoul pcnalfy, youvriAnol rccelvc a relund or 

r.lt.tklo1 any pan or a! ol Ihc Flnance C l i a p .  

G o v c m i n n  h v i .  Bolh parlics agree lhal lhis Nolc and youraccounl shall LE g~vemed by aY apf9,uMc lcderal lave and alllavo 01 Ihe jurisd8cllon in vhicll Ihe Lcnderir b u l e d .  regardless o l  nhich slalc younay residz. 

and u/ s i g n l n ~ k l o v ~ o r  b/ your elsclmnlc slgnalurc, you Ilelob/ conlnclualb) Consen1 lo Ihe nxclusivc er.el-cise o l  rogulalory and adrddlcalory aulhorily by lhe finsd~cbon In whicll l l ic Lcnders Is localcdovcrnll rrullcrs 

relalcd l o  1111s kble ond your nccounl. lorsalung any olllcr lunrdlclion which oilher pany m y  clarrn by virlus o l  residellcg. 

Arbl l ral ion of Al l  Dispulcs' You and ue agrcc lhnl any and nll claims, dispulcs or conlrovcrsies b c h w o n  you and us, any clainl b y  el lhcr o l  Irs aoainsl Ihe olhor (or Ihc  crnplayeos, olficors, dimclors, ngcn ls .  

ncrvicors o r  assiqnG o l  Ilic olh@r) and any cb in l  arising Iron1 or r e l n l i n ~  l o  your opplicalion l o r  this loan, rogading lhis loan o rnny  o lhc r  loan you prcviously or may lalcr oblein Iron1 us, lhis Nolc. lhis 

nnrcorncnl l o  arbl ln lo all dispulcs. your agrccrncnl no1 10 hring, joirl or pnrllcipalc In c b s s  acllons, regarding collcclion o l  IIlc 10811, allcglnn l n u d  or nlisrcprosonlalion, uAicllicr under conlmon law or 

pursuanl l o  lcdeml, slalc or local s ls lulc,  rc(1ulalion or ortllnnnce, ineludinn dispulcs ronarding llrc nia(lcr6 ~ u b j e c l  lo  arbilmbon, o r  o l l~cmrse ,  cllall be rcsolvcd 111' binding individual (anrl no1 Joirrl) 

arbi lml iol l  Iby a l ~ d  undcr Ihc Codc 01 Proccdure 01 ll ic Ullional Arbl ln l ion Porllnl ("NAF") In o l lec l  n l  Ihc l i ~ n c  Ilic c la~ni is lilcd. No c h s s  n rb i ln l~on .  All dispulcs includin!~ any Roprcscnlalivc Chirns againsl  

115 andlor rclalod l l~ l rd  par l~cs ohall bc rcsolvcd by bindin!) arbl ln l ion only on  an  individual basis \ril l) yoo. TtEREFORE. TCE ARDlTNlTOR S W L L  N3T COMJKT CLASS AROITRATION. THAT IS. THE 

ARBITRATOR SlMLL EX)T ALLOW YOU TO S E R E  AS A REPRESENTATM, AS A PRNATE ATTORNEY GENERAL. OR IU A M  OTtER REPWSENT/wlIM CAPACW FOR OTlQRS IN T I C  ARBITRATION. This 

agmcn lcn l  l o  arbilnlc all d~spulcc 811a11 npply no nlallsr by vAlom or r l la insl  *om 1110 cLllrn IS lilad. Rulos and lorms 01 llic NAF may bc oblarned ond nllclalrns shal l  b c  l l l cd  a I  any Nnl: ollicc, on  Illc Wor ld  

Widc W c b  aI vr,~r,.~rb401um.~on1, by lakp l ionc  n l  80047ri-237l, o r n l  "hLllional Arbnn l ion  Forun~.  P.O. Wor 50191, lhmncapol!s, hlinncsola 55405.-Your arbi ln l lon l a c s  \sill b u  m w o d  by Ill@ MI: ill Lliu 

oven1 y o u  callnor allord l o  pay Illcnl. Tllc coal  01 any palllclpalory, docunicnlary or telcplronc hcaring, ll onc IS hcld a l  your or our mqueel. v i l l  bc pall1 lor sok ly  b y  u s  as p r o v l d ~ d  in Ihc Wl: Ruks nnd, il a 

parucipalory lleartnn is ~cqucs\@d. il Hill lakc plocc al a localion near your rcsidcncc. Tills arbi lml ion agrccmcnl is made putsuanl l o  n lransacllon involvin~ inlorslalc co~nmcrcc : l l  sllall bu novcrned b y  I l ic 

F c d c n l  Arb l ln l ion  Acl. 9 U.S.C. Sccllons i.16. Judnmenl.upo~i ll lc nwwd l l u y  bc onlored by any pany  i n  any courl having junsrliclior!. 

WITICE: YOU Id40 W i  WOULD IWVE IWl A R lG l i l  Ol? OPPORTUNITY TO LITIGI\TE OISPLITES TI.(ROffili k COURT MID l W E  AJUDCiE OR JURY DEClOE 1liE DISPUTES BUT I-V\VT AGREE0 Il4SlEAO TC, 

RESOLVE OISPUIES THROUGH OI1~IDItiG A R Q I T R k l l D N ~ m c r n m l  Nol To Rrino. Joln Or Parliclnalo In Ckss  t~clions: To lhc exlcnl p c r m l l c d b l  law, you agec llial yo11 will no1 bnn!~. p l n  ur palllctpnle IN! arr/ cL?ss 

ncl~or l  as I u  any c111n1 tl~rlarlc or conlrovolsy yourra/ havc agalnsl 11s. our c W y c c s ,  olhccrs. drcclors, scrvrccrs and assigns. You onroc lo  Ihe erllry 01 injuwllve rebcl lo s lop sucll 3 l a w s i ~ ~ l  or lo rc lrr~vc y o t ~  as a 

patl!c~paril In  lllc suil You agmu lo pay Iho allorncg's lees and colrrl coslr v s  Incur in scok in~  socll rokcl. l l l l s  aFeon!?nl Ooes no1 cansl i l~~le n vmiver o l  oily ol you1 nghl, and r c m d t e s  lo  pvrsuc n c l a ~ r ~ i ~ n d m ~ a l t f  nntl 

nu1 ns o c b s r  acllon ill bndlng a1l;ilnllon as  rxoyidcd abve  

'rla povislonr ol lllu Loan I.lole lv l r l  nlscbsulc drabngvnlll Ill'. /~qrcerronlTo I~lbi l ralc M D i s ~ v l c s  anrl Ulc lqteennnl Hol To Orlng. Jo!n Or I'arl~ciple InClasr I c l ions  slwll S I ~ N ~ V C  l a p ~ y m n l  11, It,ll ;twlror 

dclatrll o l  Il l is IJolc. 

1.k~ Csnkruplcn/: 111 sqnlng I;eiov,or c*clronncak/ Srlgnlnoyou IcFICscnl lllal you Ilino? rnol rccr~nl t l  hlcrl lor t,ank!,plq and you h ,101 +XI lo do an. -- -. - 
I..OTlCE: W c  nclI!c#c?q&cJQJ!h!Ac.j il11~1 -V.C arc IC~~IJII~?~I!I~I Ia\'ila adolfl PIilr.c~lt~rcs ID.~CIIUI?:~I a r i ~ ~ . ! t ~ ! : ~ ~ ~ I . ~ . ~ ! ! ~ r ~ c o ~ r l s  I h ~ I o ~ t ~ ~ ~ i l i o n  nccessw,?Io o~~~iI~~~n~!~wi~!~p/I 

13g si!lani!) or ~?kcllonicaU/ sigl i l l~ j  fBi!. I.~~I#I Phlc YOU c~~l ib/ l l rn l  :re n l  lltc irllorrrnl~or~ poui<??rl alQvc is Itam. corz(:k:l,: a,al corrccl and rxovirhrl l o  us. UnilcJCa,l~l.naor. lur 11,~: ptar,:~;~: 01 inrlurring us rn ~mkr IIIC b a n  [or 

h o u n l  Financed 

Your paymen l  Schedule H i U  b?: 1 p a y m n l  015585.00 due on 200969-10. il you eckne'  Ihe opllon 01 renewing your loan. II your pay dale lalis on  a veekenoorhobday and you have direct deposil, yow accounl H i U  b 

Thc dolhr armunl Ihe crcfil \\ill cost you. 

$135.00 

Thc armunl o l  uedi l  provided lo  you or on your k h a L  

$450.00 ' 

The ormunl you Hill havc paid ollcr you I~avc  rnade 

Ihe scheduled paymnl. 

5585.00 



,,+I,LI, you arc r~p;.-*llng by s!(nln!l Dclo$~~ol clccltor~!ci~ll/ sl!lnmg you also a ~ r c c  lo lltc I q r r c ~ r r n l  ID IVWmle M I L I I S ~ I I ~ ~  ant1 BIC y t e e n r n l  IJGI l o  Unng. JOII~ Or I'arncrpale 111 Clas!. /.Lbotl: D). s lm lng  or olecllolllceli; 
slgnlng 11~s npp5ca11on you aulltunn Un1led3arlrLoart~ lo \.crily a5mlorm3l10n lltal you have lyovioed an3 ac!r~ov.,cdgc llta1 Ulrs ~ n l n m o l ~ o n  nuy  b: uscd lu  vonly corlaln p s l  nnlvor curlcr8l c ru l l~ l  u l  p a y m n l  I l l s l o ~ '  
, n l o m ~ l o v  Ironlll18,o p n y  s o u ~ c l s )  UnlledCasl~Loans nu?  c d i i ~ ~  Telauacl: or olltel slrnlar consunw.rcpr1lng agency lor III(.SII ~ u ~ p s e s  WC IIII~ r t ~ c l u s e  ~ I I o r s o n n  01 Ihc ~DIXIMIC ~315uninl l r l lonlu 11011 a w u I  YDLl 
ha1 we co:!r.cl l o  I!rwnc~;ll sclvtcc r~ovldors lllal pedomlsclv$ccs on our &llaB. socl, as Ila scrvrcsr 01 your shon !ern) loan, n ~ d  lu hnanual ~nslllullonl \ ~ i l l l % i l ~ c l l  have p ln l  nulkcllng arrangcrrcnls Such dlscl2slltcr 

arc as ncccssaly lo cliecl. aomntslcl alld enloae Ihr lo or^ you rcquesl or auUln1~7c 3 rd  nny loan you nu). ~ c q w s l  or aulllonzr. tri ln olncr llllarlc~al IIIsllllll~ollS vAlP rogardlo Ills p i o c e s s l ~ .  1uwJmg. servrclng 
l e p y ~ ~ a n l  and cokucl~lol~ 01 your bill, i l lus l ~ ~ ~ t c a l ! u l #  wlU b M l c m d  1rr.onpkIc. aMlvni IICII 1% JXIIC~ISO~~~, u s  U ~ ~ I S  sqmd q you telow.1 

I,,,c-> ~ll,LlCl'lL>NS. VLNI \\'ll,l. Ill: A l l \ ' l S l ~ l l  01 '  Vt lL l l :  

(S)  l1,IlC. l1:;Il .l;2llll!l -- ,\l'l'UO\'hl. \'lA l~ l lONl :C> l~  l:hlAll. 

Pnvacy Pobcy nod FUFBhfB3  i 
hulhonzabon P g r c a m n l  -mnaWrHmwGcu 

PRNACY POLICY. Plolocling your pnvacy i r  InWnanl l o  Un~lcrlCasllLoons and our utmoyoc% W c  \mi l l  
p e l 0  undarsland M l a l  1nlorln3lrorl w collecl ond Irovt ue use 11. 111 oracr lo pmvidc ollr cuslanars vnlh 
~ l l o l l  lerln loons 0s ellccllvely ant1 convcn~unlly as possible, vnt us0 lecl!nobg)~ lo nunngc and nulnlalll 
ruslomr ln lo rm l lo t~  The lolbvrlng (mlrcy scrvcs as 8 slondard I01 all UnllodCesllLoOns onuloyeo: lor 
rolkclron, use. relenlron. end secunly o l  norlplhllc personal ~ n l o ~ r m l ~ o n  reloled lo our shod leml prooram% 
VIWT INFORIIULTION WE COLLECT. We n s v  coUecl "nona~N,c wrsonal ~ n l o m l ~ o n "  atoul you lrom llle 
lokwnng sources lr~lorrrnlron w rccervc tonr you on a{@wl~orns 08 olllcr Dan lomb. suc11 as y o ~ l  nam,. 
a&resh. soclal secunly n u m r  JsSels on0 Incony  I n l o m L o n  a b u l  yotu a a n  lnnsacllons mu1 us. sucln 
as vour m v m n l  ll~slorv and b o n  balancca: and l n l o m l ~ o n  v e  rccclve lromlllad pr l res.  s u l l  as consumr  . . .  
r e p n r n ~  agcnc,cs onu olrlcr ~ n d c r s ,  r c ~ a l d l l g  your crrdrwortrcncss and crcoil lllslor). NonplDuC PCrsOnal 
lnlomol#on' 15 nonprbbc t n l o m ~ b o n  amu, you lNll \re ODlaon I n  connedlon will pmvldn~ 8 snofl rcrrnbar l  
lo You. For c x a n m .  as noled above, nonpvM8c personal rnlorrml!on oncbdes your n a m ,  soclal sccunly 
nu&r. p a y m n l  h~r lory,  and h e  the. 
W l a T  IMORldA l lON WE DISCLOSE. Wc arc pemil lcd by lavt lo UIICIOSC n o n w c  personal inlonrntion 
P ~ U I  you 10 Ihlrd partlcs rn cenain clrcumlancos. For era-, w m y  dlscloso nonplbbc FersoMl 
in loml lon  atoul  your shorl lemi bans lo consumr reponlng agencies and In WVemmnl enlilies In 
rcspomc lo subpcpas. Idoreover. KI? may dfscbsc 00 01 ll le nonpula'tr personal inlomollon abaul you lhal  
v e  colbcl, as described above. lo financial servlce providers lhal pedonnseMcEs on ou: bha l l ,  sucll as 
Ihc servlccr 01 your shon lerm ban, and lo nnsnc~ol ins l~ lu l~onr  vn'llb vAlicll cw Iiave pint rmrkeling 
aliangemnls. Sucll a rschsur~s  are m d c  as necessary lo  ellccl, admnlslar and anlorce Ole loan you 
requesl or aulhonrr. 
II you k c o m  an inaclive w s l o m r .  \,E ui l l  conlinue l o  adhere lo  Ihe privacy policies and piacllces 
&scnbed i n  lhis nollcs. 
OUR SECURllY PROCEDVRES. Wc also lake steps lo  saleguard cuslorrer ~ n l o m f i o n .  We rsslncl  
access lo nonwbllc wnonal in lom-dl~on emu1 vou lo  lhosc 01 our and our mIkelors1seNlcen en-$lDyees 
( v l ~ ,  need lo knov, lnol ~ n l o m l ~ o n  lo rxov,w s m n  lerm loans lo you We na,nla!n pnys~caf. ekc l ron~c  nnc 
p o c e c ~ ~ i a l  salegualos IMI wriwf vnln IeWm slanoams l o  w a l d  your mna6inc ~ r s o n a l r o l o m l l o n  

1. BY SIGMNG OR ELECTRONICALLY SIGMMG BELOM' YOU E R I N  BANK, 
R E S I D E W .  AkD EMPLOWENT ltFOR1,lATIDh'as ~ r i n l e d  in fiem 5 znd 6. 

~ -. 
2. W S S  i h c  aulhor iwl jon in  item 6 below i s  properiy and I~mely revoked. T E R E  

WILL BE A 530.00 FEE ON ANY ACH DEBIT E m Y  ITEMS TH4T ARE RETURNED AT 
TllAE OF COLLECTION 

3. YOU AWHORGZ US l o  conlacl  you a1 your placc o l  employmenl or residence a l  any 
lime uo l o  9:00 p.m., your local  lime. 

4. YOU REPRESEM lha l  you have MJT RECENTLY FILED FOR BANKRUPTCY and  you  
DO hOT P L A N T 0  DO SO. 

5. YOU REPRESEM bl your employor remains: a . - 
And your msidence remains: : 

Please Entcr any Changed I ~ ~ l o m l i o n .  

6. You au lhome us. UniledCashLoans, o r  orr;serv~cer. apeni. or ali l lale lo irtbalc one or 
m r e  ACH dst i i  enlnes (lor exanpa, a l  our o@ton. one & t i 1  enQ rrey k l o r u e  m m i p a l  
o l  Ihe b a n  and a n o l k r  lor Ihc finance charge) lo  your Depsi lkccounl  ~ndrcaled tv lovl  lor  
Ihe p y m n l s  Ibl c o r n  du? each pay W n o d  andor each duc dale concoming every 
renewal. \%ilh repard lo lhc b a n  lo1 v h c h  you  arc a w i n g  I1 your pay dale la lk o n  a 
vaekend or holiday and you have dtrecl teposil. your accounl d l  b detiled Ih? bu5lNrSS 
day pnor lo your n o m l  pay dale. YOU REPRESENT lhal your Oep3silory lnslilul~on 
n a m d  beloc.. called BANI:. vm~cll v i D  recoive and &ti[ such cnlry lo  your Bad< k w u n l .  
renwrn:' 

Pleosc See I l cml ,  b~b \ :~ ,  il ally Inlornulion has cllan(rd 
n u s  Pulhor~wl lon kcolrc:, ollccl~vc 01 Ihc Ilm? vm l iukc you lllc loan lor rririch you arc 
a&ann and "An r c r m ~ r ~  In IeI lotce ant1 oliocl unlil v;? liavc ~ccc ivcd  noltcc ol  rovocalion . .  . - 
Iromyou ?ius aull!onrrs u: lo lmko dobll onlncs vnllr renatd In any olllol ban  you my 
11nvc rcccrvcrlvn'll~ us. You rmg revoke Ults rll l lrorlzal~orl lo ellccl all ICIi dcMl OnlV lo 
you: ~.~cot,nl(s)  I? gnlrng !\nllcs nollce ol  revocal~ol l  10 a;. vnllcll m s l  W2 rccclvcll no 
s l c r  Illan 3 buslncss days pnor lo Ihc due d3lc 01 you b a n  I C w v a r ,  il you Ilm?t; Ievok? 
llcs oullmnralron lo c l lcc l  I @ I i  dlbl cnlnes tn lo rc  Ihc ban61 IS pald In lull, you aulhona 
us lo meparc and subml onc or lmrc checks dmvm on yulu Accounl(s) on or ellcr lllc duc 
dalr. o l  your loan TIlls ardl lonnl~on lo pcp?re  anu srrbml n chrc t  on your bzllall m y  no1 
b= lovoked Ly you unlil s u c l i l i m  as IIE loanis) 3s paid In lub 

7. I1 I l jcm ii any change br your Bank I n l o m a t i o n  i n  ilcrn G ahovc, you l4UST PROVIDE 
US WITH n NEV~ BIANK CIECK  FRO^/, Y o u n  CHECKII~G ACCOUNT ~AARKED 
'VOID-. You eulhonzc u s  I n  c o m c l  any rnlssing or crroncous inlormalion lha l  you  
plovidc b y  callinn Ihc bank or capluring Iho nccEsaaryinlornlalion I roml l l o l  check. 

II I'aymcnt Oplrons: I I 
l 

a. Renc\val. Your loen vnll bc ~ C I ~ C V R ~  o n  CVCT)+ due dslc unhsf i  YOU 

nol i ly  us ol  your doslrc lo  pay i n  lu l l  or l o  pay dovr i  your prlnclpal 
anlounl  borrovnd. You d l 1  accn tc  a ~ t u w  l cc  cvcry lrrnc your loan 
is rcncv.ed. I l l l y  ICES i l c ~ r l l c d  \.All ,101 (JU l ovs rd  l l lc  principal 
a n l o l ~ n l  ov.cd. 
a 011 your fill11 rcne,,ml and  cvcry w n e v n l  Ihorcnllcr, ynur Inan v611 
bc paid 11o-?nr b,; 150.Oll. Tl l is  Inennr your accounl \..ill b c  ~ lcb i l c l l  
for Il l0 li l lallcc clla#rlc plcrr. :60.00, l lt is vkll conlintrc 18nlil your loan 
i5 paid in, 1~111, 

Ir 1'2.1 1107.11. YOU call 11:17 'Iovn' your  principal al>iou!!l Iry ~or.la#llcnls 



01 SI6.DD. Poytn" d o ~  hiH dccrcaso Ulc ler. cl,argc lo r  ~c I I c IK I I  

- I 
L. BY SlGl\ll~'S OR ELEC7RON)CALI.Y SIGMN3 BELOW. YOU ACKWWLEDGL 

RUIDU,G hhQ AGREEING TO THE ST/tTEIt,EI\'IS 11.1 ITEL'S 2, 5 .  4. Aluu 5;ANo THE 
A L I T l f J ~ ~ T l O N S  INITEldS G /WD 7, A h 7  llit I'AYIAEM OPTIONS U4 mElb 8. 

10 lqruonot l l  lo b3 Canlaclod lor  Reacl!vallon. PA e corlvon~cncc lor our cuslonar:, once 
you llavc paid oll your ~ n ~ l ~ a l  b a n  mill us. we nnkc oulornlng roacllvaltons oaslcr. You 
acMo$a&bgr and ogec Illal loocl~vul~onr oru sulyocl lo Ihr. l on lo  conlalnorl llemln and 
Il1al Lrf piovtdono your oloclron~c slgnalurc lxlo'i, you occopl all rcacltval~ons on lha lelrra 
conlatnod llorelr~ You ecknovAeLQ)gr ond aveu  Ulal I~A! nn). COnlaCl yol! vlin S1.6 
loxl .mssav~ ol lllc calPllnr n u n h r  you Itavo ~ o v l d o d  allrr you havo w i d  011 your lnillal 
b a n  lo lnqutrc as lo your lnlelosl In obla!nrng o reaclfvallon YOU ackn~MoL$?? an0 aqroc 
UI;II any cllarges i r cumr l  lor roco~pl of n u s s o p s  sen1 vls SMS loxl.nessaqlnq or 
rcqulrlng Ulc urc o l  sveb browser v a  ceblat prlone lo recelvc arc SOW( your 
mspnr i t ib ly.  Reacllvaltons ollerod Ihrowt 1111s lxocess mll conlaln Ute s a m  l o r m  and 
corrJlllons as lllc ong~nal ban. Should you dos~lc a roacllvollon, you %ill bc requlrad lo 
lnpl l  your eleclmn~c s i~na lu ts  lnlo your c o k ~ b r  labprwnr Ml lc)~ shall wnslllulc your 
apfcemnl lo l l ~ c  s la lemnls I n  ! lorn 2. 3.  4 .  6. Ua oulnanral~ons in i l a m  6 and 7. Ulc 
paymnl  opllons 111 i loll l 0, Il lc pnvac). p l c y  b ~ i l l o d  al  llllp:/I~~leb-~s11bans.wln 
T I p a g c = ~ n l o _ ~ ~ ~ a ~ ) ' ,  ant1 ll le l o r m  ol  use bcalotl n l  l~llp:llun~led~asl~loans.wn~ 
I?p~~o=~nlo- lorno and your o g o c m n l  lo aU oll~or l e r m  conlelnod horeln 





Your Lhi lcdCashLoan5 Appmval Tullnl. 

F ron l :  ~cusl0fnrrservlceBunIlc~lcasl1loan~.corll~ 
cr~~s~omcnurv~ceQur~l leucasl~loar~r .co~~~z 

To: 

Friday, AuQll5l 1 4 .  2008 5:59 PI4 

L U i v E D  2 
U - ~ ~ Y J ~ ~ M G ~ L I ~ ~ ~ ~  

Phone Number: 1-800-279-8511 
FexNurnbor: 1-800-803-8794 

WobsHc: urm.UnllodCashLasns.con, -- -- - . . -. .- 
Allonbon 
Applcelion IW: 
Connnlubllons. vuul man lrl lilc amunl 01 $450.00 11-3: baoll approved. Tho c a s l l d l  be son1 lo  vour bank 011 0011412000'. 11 
m w u p l o  your LMnt lo posl lllc luruls .o your ocInrvll. UIOL[III 1111. ~ 0 5 i l r g  UsLany lalies plJc0 UIC nCll LYISINSS my.  I1 yo!. 
ha#L. QJCS ldons ro@aldtnO yo.lr minstl. goo$o caOy01l oana onu osl. lor 1110 ACl lOcwnrmnr lo vonly p s l l n u  
Inlhe luluro. vou can vievl h e  slalus olvour ban aI mm.Unl lo~asl lLoons.corn 
I1 ,od l w r o  lunrter qboslrons owu l  y o ~ r  accounl, w a r e  conlacl us n, cuslormrserv.ce@Unlle~~asr~~oans.conr or wl LI a. 
1.~00.27v.051 1 W c  arc o w n  M o m y  InrouOl 111~EDlly U:OO hM 10 4 3 0  PIS and Fnaay b:OU Ah! lo 3'3U PI/, 
Tlmnt: you. 
Unllo<;~s IlLoans 
'Dales sf0 a s l l m l e s  anly 
PLEASE REVEW T l f  F O L L O W M  REMINDERS REGARDIN= YOUR LOAN. 
I nan Rreolol !  .......... . 
By recclving n loon Ihrougll Unllod"2asllLoans you agree ha1 your loan MU bo mnowotlon cvery due &le unksr, you rnquesl lo 
oav in luilor l o  ~ a v  & n n  vour u i n c ~ w l  amunl to rmwd,  ol  laasl 3 1110 hslness &vs a io r  lo vow nexl due dale. ll you rh no1 

u ~ ~ e a ~ o ~ ~ ~ ~ o e m ,  3 b. kg.ness mys w o r  lo ~ O L I  w e  dale  yo^ K(C ony pay InL roneHa~ lec pus any scnadrloo py 
&m$ on your due a l e .  ll your wan 1s rcnemo, you WO ocq~.fC 0 nuw m n e w .  Ioe. I1 y o ~ r  pay d l le  lehs on u vmekend or 
holday ond you Ilovc dlrocl &pasil, youraccounlHill tc &Mled Ihc businass day pnor lo your normal pay &It. 

Ronewl :  
Your b a n  Is a k y s  due on your paybays. By rocaivine a loan lhrough ClnllcdCashLoans you agree h o l  your loan MI b? 
r e n e w d  unbss you requasl lo pay dovm on e&itioMIamunl aoalnsl yourpnncipal, or pay oul Ihe balance in lub. Rene ing  
vow Loan m a n s  ha1 YOU niil oav Iho renewollsa lonkl  on his due dale. EVON brm vaur b a n  Is mnewed. v o u d b  o c w e  a new . . .  , - -  - -  - , , ,  , . . , 
mnowatleo. You can renowyouruan lo~r  I.ms.On Be FIFlHronowal, you rmsl pay Ino renoml  lee W s  pay mvm you! 
balance by S50.00. This 1s c a h d  an afflorrebc pay mrm. (EXAMPLE: lor a S300.00 m w r  b a n  the l o t  15 590.00. On h e  5In 
mnewal you  pay 5140.00 vrtuch equais Ihs 590.00 renanal lea d ~ s  h e  550.00 pay %. Ii you renew your b a n  ogaln on h e  
neld dde oalr .  y o ~ r  pinclpal balance ~ l l  b: 525000 d l n  a new renewal lee o l  S75.0C. W m n  h e  afflorralic pay dovm m e s s  
is in atlecl lhis wit decrease your pnffiipal ban amunl and your renewal lee.)AJloryour hflh renewal, your loan m s l  b paid 
&vm avety ow dale uniii il is paid in full 
Pay Dorm: 
youcan oav down your m n c i m l  amuniby incremnlso1S50.00. PayiM)darmdllc?cresse Ihe ranewal lee. To a c c a ~ l  Ulls 
opion y o u n u s l  nolltq us 01 yourrequeslInwbn!,na lax a1 1 - 8 0 0 - 8 0 ~ 7 8 1 ,  al  leas13 luo tustmss cays m o r  lo your we a l e  
I1 lor any reason you 00 no1 msn lo renew your ban manqne you vnsh lo pay h e  h: a m u m  m e  on In6  dve oale p o s e  
cornacl our c u s l o m r  servtco w p a n m n l  a~cus lormrseNlce~un i le~~shLoans .con lor  1-800.27Q-8511. 
Thore is s I h r e e d a y  ruk o n  a lull pay oul or pay domn o n  your  b a n .  Wc need lo receive Ihe documenlalimn in our 
oRise by  4:30 p.m. THREE FULL BLkiiNESS DAYS p w r  lo your  due dote. Thal means 11 you  are due o n  Friday, vn need 
lo have lhe  docurnenl  by  4 : 3 0  p.m.on Monday. 
if w XI no! receive h e  mcurrenlation, in lirre, your b a n d !  bo renewed 
6y receiving a loan n i l h  VniledCashLoans you heve agreed lo b e  l e m  iisled kbv:. 
AGREEMENT TO ARBITRATE DISPUTES: By slgnlntl Ihe apphcalion and lo induce us. Unl leOshLoans, lo uocess and 
coruideryour applcalion lor a ban, you and& agrie lhal any end all d a m .  6sw les  or conlmvenies Ihal k or our servicers 
or agenls have againsl you or lhal you have apalnrl us, our servicers, agents, dreclors, officers and an@yees, Ihal arise oul 
01 "our amica l lon  lor  e loan. h e  LoanPgreerrrnl lhal you m s l  sipn lo oblain h e  ban. h is  aememnl  lo arbllrale dsw les  
c o ~ c t . o n  01 Ine loan, or aeg.ng lraworn7srcpasenladon. wnsln;r unoar h e  c o m n l a w  o ~ p r r u a n .  lo l e w m .  or slele 
slalne or regualton. or olnorulse, smO b4 resoNsd Ui a n i n g  Incbvlobal (an0 no1 oass) amlrauon ty an0 cnoer lne h o e  o l  
Prnceo~ro o l  IM kallonal *mlrallon i o n r n r t W )  In ellecl a. Ine lhrre h e  canrnts Bko This agreemnl lo ambale Pisanes 
SMI a m  m rrelll?r b, wnornor a(la,nsl vmomhc dalrnls filed H ~ l e s  and l o r n  o l  Ine h4; m y  be ootalnoo an0 ot c b ! m  SM; 

a fikd al any N A G  olbcc. on Ine Wand WIM W e D a l n ~ w a m - l o r u r n c o n  or a8 N a t l o n a l h w L o n  Foruni P 0. Box50191. 
ILnneamils. ~ l n n e s o l a  55405.11 vou are Unak  lo pay Ihe cosis o l  aItilralion. your aOAration lees d 0  bo Halved by Ihe NAP. 
m y  anrrol ton haenng, 11 o w  tb h i b .  whlaie pact. e l  e bcabon noar y o ~ r  res.&ncc. This erblrsbon agroemnl  Is &cc 
~ r s u a n l  lo a lronracl!on invorv.ng Inlerslale c o m l c e .  I. snal be pverncdby  h e  ieoeral l v c i h l l o n  &I. 9 U.S.C. Secllons 
j - i ~  Judorrenl u w n  Ihe award &v b: enlered bv any mnv  in am, w u o  havim iurisdction. This m e o w n l  TO Prbilrale 
Osplles ;s anlnb?rx?nwnl agrse&n onarnal SUNlVe Ihe closlnq end rcpayrkn ol  Ine b a n  lor v i l c n  you are aPp.'{lng 
I D n C E  YOU N O  WE W0U.D ME I iVJ  ARlGdT OR OPPORTUNlrV TO L!TIGAE DISPLJIES M R O K H  hCOURT AND 
I W C  h JUDGE OR JURY OEClDi TIE DISPJTES BLrThA'E AGREED INST& 7 0  R E S O L E  DISPJIEG 7rlROUGIi . .  - - -  
BINDlffi ARB[TRhTION. 
ASREEMEM N3T TO BRING. JOIN OR PN?nCIPATE INCLASS ACTIONS: To h e  edenl pemilled bf hw,  by siminp behvr 
you agcc  h a 1  you n l  lml mng. loln 01 pahc palc #n any class acllon as I0 an) calnl  d$sWu or conlroveny you m y  have 
aoa.nsl us or OJI agenls, sorvlccrs. dnrcclors. o l rccn anoen'doyocs You aorec lo Ine ento ol  lnl~ncuvc rebel lo slop such a 
G u l l  or l o  m m v c  you es a paolclpanl In Ihc suil. Thls agfeemnl I:, nol  n walvel 01 any o l  your ndl ls and rennd~es lo pnsuc 
a c lam l n d l v ~ d u a l ~  a m  nal  as a class ecllon In hnd~no a r t i l n l~on  as !xovi&d above. 
G o v e m i n ~  Lnr;. Bol l l  parlies agree lllal Ulls Nole andyour accounl shaR h (pverncd bf aCappl~aMe lederal lau5 anda l l l aw 
oi l l ~ c  urisdlclion in  which Ihs Lcndcr Is localcd, repjlrdless olvril lcll slalc you m y  resldc, and ty sinnlrn b l o w  or b/ vour 
cscjon,c slgnalure. yo.1 II~IOD/ conlraclual?/ conscnl lo I w  cacluslvc cxolclsc a l  rugLlalory en0 odjudcalory oulhonly bf Ihc 
~dnsdcl  on !n Y.(IICII llle Lonoel: 15 b w l e u  ovol 81 mlllers l e . J l ~ i ~ l l ~ 5 - N n l c W O y O U r  a c c o i i i n m r a b n g a ~ o l l ~ a r  lcnsdclton 
wri~~ch oilhor party m y  c b l m  ty vitlue ol r c s i f h m + - ~ ' -  ,.-' 

..-'. 
_.c.' 

'. 
,/ ..... .... . . . .  ...... ..................... .. 

/" '\ , 





I d o l l ~ e  / Sear.cll I Licensil-ig I Complial.lce I C o n s u m e l .  S e r v i c e s  I S i ~ l > e ~ - v i s i o r i  FL E ~ ) i u ~ . c e ~ . r ~ e n t  I E x i t  

!w scarc l ,  ' Modify Corllplainl * Atlncl, File * Print Barcode ' P r i r ~ l  View . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ..... . . . . . . . . . . . . . . . .  .... -- _ -. ........ -- .--.- 

CUIII~~I:I~II:IIII .-... 1 111s t l tu l i o~ )  . . .  (;o~n~iienls --.- 
Case ii ; F(eceivoc1 Dale ' '12/4/2009 i Mo'ti,orl ' ~ h o n c  Assignet l  To RoVJillit; ...< .......................... ..................... ..........*... .....*..... ..................... -. I . . . :  %........ ........ :-i ........... ..'..l.i... ...................................... , . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . .  ................. 

: Stalirs Dale 12/8/2009 SLatlls ' i Typa ' Complai~l l  . . . . . . . . . . . .  . . . . .  ,,,,*; .......%.... .; ...................................... .'- ........................ .: ....................................... >.. .............................................. G .............................................................. 
C;cnerale I L o l l ~  ....................................................................................................... . . . . .  . . .  .......................... _.< .......,....... . _  ................................................... .l.- - --.-- 
,---" 

C o ~ n l ~ l a i n a ~ l l  .... . . .  ........._.... ........ _,,_,_,: .....?." ...............<.. ..... ..., ; ..... : ................. .((_ ......................... -.. .................. ..:._ ............................... :: : ..\.- .............................. . . . . A .  ; ...........I.... 

: M r .  j First Name i:, Pref ix  Las l  Idn~ne ,: ........................................ ........ ............. _ ............._... .......................... .......... ....... ......... .......... .: i ; .; .- .... ....a .............................. 
City i ....... .. . ....... . . . . . . . . . .  ...................... ..,: ........... ll.:,, .Il .........A. t i  

Slate :: PIiIWSYLVAJ.IIA :,*?,!!.1:.sS .......................... :-.. ..,...... :: ,.,,... 
: Fax Number 1 i Alternalc I.lu~nber: . . .  

;,,;,,,, ............ .,.,,,. . ,,,,: ............................................. .. ................. ! ......a ..'..... %u..*...>.' .... :.\E? ..,<L... . ........ 
County __,_ ,l,l,,_.:,.,: .........-..,.... i. ALLEGHEIPI' i Home ...- Phone ...- .....- j. ' . .... [ Work ............................. Phone $ Exl:, : , , ....,.... ............ ..................... ...... 
Accoun t  Nu1nl)er i .......... ................................ ....>..<.. .i,.,nij.,.,,. . .-............... ........ .....:.. ..> ...... _._. ... ._.:, : ....: ................ _ ................. _:. ......... _....... ..j_.'.......~.'.. ......................................... . . . . . . . . . . . . .  . . .  - 

. . .  -c,~,~tl!.ai!:,t..Code.? ............................................................................. L ............................................. .: ............................... .-. ......................................... 
En t i l y  Ty'pe 
Ulliicensed El~lily 

. . . . .  . . . . .  ..,, .............................................................. . . .  
prirnar)r Complaint Code : 
05801 - Payday lend in^ : 

Secondary . . . . . . . . . . . . .  Co,inl~laint Code i . . .  ----- ... ...*... _,,̂  .......<. _ ...... " ......... _..._ .......................... _: ............. ................................ -.... _....__ ............ .._ .... ....- ............................................... . -  . . . . . .  .-- 
i Refund Dale .................. . . , . . .  .... ......,........... : . ;  :..-: : .. ...r;..... ............-... ;..... i . .............. .. 

..................... 

...... >_(__,_ ........................................... ..(.. ..:.. _.:_ ...... /.; ..i..,...........*.v... : .......... ..,..... :" .....-.....,-....... .................... - ,  ................................ 

!I."o.!!? !'S . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .............. .... __._ ....... .... _ _  ......... ...- . - ......... ............................... - .... . . . .  - . . . . . . . . . . _ . . .  ................... 
Olher  institutions : :. Person coml~ ia in t  is against  

Idone 

Con lac l  Information ........................... .................................. ,,_,, .... :,;, ,..(,,;/;, . :._. ............................................... ........................... ....... : : ............................. . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . .  . . . .  
: i  Tilere are no ~ o n ~ a c i s  . . . . . . _ . . . . . . .  101. 111is ~ompia in l . i  
( I : _ . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ........... . . . . . . . . .  

. . 
ase . .  Y 20096215 ........................................................ . . . .  . .  i Recciverl Date - ' 12/4/2009 !.- Assigned ...- To  ..: 170VVillip .- Nanw Randy Cool . .... . .............................. ...................... ........ 
o!nments ..... .. . . . . . . .  . . . . . . . . . . . . . . . . . . .  ... ..... . ..: .,.:...:: .:.,.,,, _ >:... \............. : ,.., :..: ...;. : .% :.: ..#..*,. ..::.: ....,,,. .ii.:.y ?., 

5-1-09: C;o~.~s\lmer slales he Ilas payday loan \viliI stll)jecl compan)l. 'Tolal loan was lor $599.00. l i e  I E l i e v e ~  conIl)any Ic, yougill9 i l im for fees anti l ~ a y ~ v ~ e n l s .  
jcjica[c(l lo cnnsilmer [ha( jliiyda)l lendir~g in PA was illegal, Ilowever, wllelt he loolc loan via I l lc i n l ~ l n e l ,  he did il ill tl lc slnle wllere Ill(: colnpnlly resides. 
l1ere(ore, l l le (cc Ile i!; ~aylnrr  mav I)e Icgal. Requesletl tlocurnenlalio~r on loan o ~ ~ d  consumer slele(l IW (lid no1 hnvc? arly docurnenla l io~~,  IProl ilc co11lrl rl-1 i t  

nd maybe wo~rld s e ~ ~ r l  il 111. , Rcceivetl doc~linenls l r o ~ n  coi~sumer. Car~su~ner lisls follo\ving cn~nparl ies' :. , 

IJniletl C;;aslr I-oans, 





-- Appiication Date : 1012 
src: u n i t e d c i l s h l o a n s , c o ~ ' n  

SS# : 
Home P h o n e  #: l~ength  a t  address: 

DECIDE 'TIjE DISPUTES BUT HAVE AQREED INSTEIID TO RESOLVE DISPUTESTHROUOH BINDING ARBITWiTION. 
&roamel>[ \\lo1 Tq Hrin~,,J '&Q&$jjipol~ It' C~QGC Acllonc: To h e  exlent permilled by low, by signing bolov/ Or oleclronlcally s l g n l n ~  you anroe \hnt ) 
bring, ~ o i r ~  o; parlinpala i n t n y  ccioli acUon as to any clam, dispule or mnlmveay you may iiave egalnai us or our anenla, senicrra, d i r s ~ l o r ~ ,  officcrr i 
employebb. You agroa 10 [he enlr/ o i  injonchve r ~ l i ~ f  lo slop such a l a ~ s u l l  or lo remove you as a participanl in Ule rruil. You ogreti lo  pay tile cosk vls 
includlrlg our courl cosls and attorney's IRWG, in 6oo)tiny cuch rellef, Thls agreemenl lu not a waivor ol any of your righlc arid rcmodlos lo pursuo a claim 
individually and nol R e  o cle66 aclion In b l n d l n ~  arbllrabon as provided above. Thiti agrQGnlenl no! to bflng,)oln or partlclpale in class action wiles IS an 
indoponden( agreonienl and shall survive Ihn closing, I~~nding, repayment, andlor do(aull of [he loan for wh~chyou are applying. 
Borrowor's Eloctronlc Slgnnture lo the abwo Agfoomelilc Appears Bolow 
BY signing balovt or olacVonically slunlng lhls Applicallon you wrl i fy thal all of lho inl6rlnell0n prwldcd abovo Is \rue, compleke and correol and provide 
Uni(odCabhLoans, for [lie 1)urpose ol inducing uu lo rnako \I10 lOol\ for ~ / t l I ~ h  YOU arb applyinr). You also agree lo Ill(? kgree~nenl lo  hrbiltale All Dispulo: 
&roelnen[Nol To Bring, Joir] 01 Perticipote In Class AC~OI~S. YOU aulhorlz UniledCashLoone lo verify all inlormalion Ihal you have provlded and ackn 
\ha[ lhis inlormi~l~on may UG u ~ o d  IO verify csrtain pas1 andlor current credit or p8yIIQlll Ihiblory Inlormatlon from (hlrd parly source(s). UniledCashCoan!! 
u\iIiz..e 'rrlR\l0Ck ot  o(11or cltnllar cons~~rner-reporlin~ agency lor l h o m  p l l f p o ~ ~ ~ .  WO may dl~closo all or sonio ol Ihe nonpublic personal informa[ion nbo 
we u>llocl lo nnanclal selvlce providers ihal.pclrforrr~ aor/iu3~ on Our behalf, such as the servlcer of your shorl lerm loan, and lo Cnencinl i r l ~ l i l u l i o n ~  v/ill 
haye Join\ markriling arrangelnenlz. Such d i ~ ~ b ( i U l r ~ 6  a10 11lad0 as Il6R3sary lo ollecl, adn1inislor and ar~lorco llle loan you roquasl or aulhorlzo and ar 
may reqilesl or nulliorize v/illi ulhor lilIollclal Ir~clll~llotis VllIh regard to {he prol:essiria, Irlrlding, uorviciny, topayfnont and mlloc(lon of your loan. (Thlc 
f i ) )pI I~n( lo~\  ylll l I)a !i(;mnl:d Inoompl~!lo u r ~ d  v~i l l  riot 110 ~ ) IOCOLSO~ 117 11.5 LIIIIO:~Z SIUIIO~ by YOLI belo'//.) 



Printed Nar'ne of Applicant Date 
I 7 n Privacy Policy --- 

PPLZCATION SUPPLEMENT 

SHORT TERMS LOANS P R O V I D E  THE CASH N E E D E D  TO MEET IMMEDIATE 
SHORT-TERM CASH FLOW PROBLEMS,  THEY ARE NOT A SOLUTION FOR 
L Q N Q E R  TERM F I N A N C I A L  PROBLEMS F O R  WbtICH OTHER KINDS OF 
F T N A N C I N G  (SUCH AS CREDIT CARDS, AN OVERDRAFT LOAN OR A LOAN FROM 
FRIENDS OR FAMILY) MAY B E  MORE APPROPRSATE AND AFFORDABLE, YOU 
MAY WANT TO DISCUSS YOUR FINANCIAL SITUATION WITH A NONPROFIT 
CREDIT  COUNSELING SERVICE AVAILABLE TO CONSUMERS f X P E R I E N C T N  G 
FSNANC'IAL PROBLEMS IN YOUR COMMUNITY, 

YOU WILL B E  CHARGED ADDITIONAL FEES 9F YOU RENEW THIS LOAN. A s  a n  
example, suppose you borrow $200 for L4 days  a t  a n  APR of 782,14%. The 
Finance Charge  would be $60,00, bf you did no t  regay the loan a t  ma tu r i ty  b u t  
chose instead t o  renew the balance by obtainfng a new loan in the s a m e  
amount  a n d  for  a n  addlt lonal  1 4 - d a y  period, you would incur an  addi t ional  
Finance Charge of $BO,DD, So, i f  you  r e n e w  the $200 loan 4 times, tile total 
Finance Charge you would b e  required LO pay would bo $300.00. Moreover, If  
there were Insufficient f u n d s  i n  your b a n k  account on the date we a t t e m p t e d  
t o  effect a n  ACH d e b i t  ontry t o  p a y  all or part of what you owe, you would 
lricur il Retu rn  Iterr! Fee of $30,00, Your b a n k  may also Impose fees for 
re turning ACH de'bit entries u n p a i d  and, if t h i s  practice persjsts, may even 
lcancel your  deposit account,  

P R ; ~ ~ A C Y  POLICY: To vlew our Privacy Policy plezse click here, The Privacy Policy can 
be viewed at http://unitedcashloans~com/?page=lnfo,privacy. 

RIGHT TO CANCEL: YOU MAY CANCEL TI-I%§ LOAN WITHOUT COSY OW. FURTHER 
OBL%GA"PaON TO US, YF YOU DO SO BY THE E N D  OF BLYSINESS ON THE 

. BUSINESS DAY AFTER THE LOAN PROCEEDS ARE DEP0SE"TEB INTO YQMR 
C I i E C K I N G  ACCDU NT, 

Chnnging Anxrica Gdz 

Borrower ' s  Name: Date: 10/29/2003 ID$: Uni tedCashl  

parflpx; [his LO" Nole a" Dibclosurb ("I~o(EI") you arc the personnamed as Gormwbf abOVs. "Vdo" UnliedCashLoans are the lender (\he "Lendef). 
relerc~nmc lo  'jve", lLus'' or uourselvesN mean the Lendor. Unless Ihls NOle spscines olllenlse or unless we notify you lo (he contrary in wriljng, ~ l l  nc 

documonls you are to provide to us 4h~ l l  be pm.-idad lo UnlledCashLoans 21 f i le (ax number and addrsss, ~pecif ied in this I#~ ta  and in your olRer loan d 
Th Accou : You hava d~p0611 aWUIII, No. ":L"'" I ( "hounr ) ,  al I I I ("Ba1?1:"). YOU authorize us lo e b c t  3 credll I 
da:osii [he troceeds of lhe Loan (Ihe Arnounl Flnancav ~ndiraled b%loY~~) lo your nccoun! at itw oank 

-.w- 

. li your pay la([: falls on z 



Inn (he duo dale. T h l ~  \')Ill cnnlrnue unlil your loan is paid 11'1 klli. 'To decllne Ihe option 01 mnewal, you mUSl GGloc! your paymenl opllons using [he kcco 
Sumrnar)llinl: sen1 lo your or~lnil ol loasl lhree buslnecs dzys before your loan i: due. Sucurily: The loan Is unsecured. 
propayment, Yoct nlay rjreosy \,ol~r loan only in incremenls ~f S5O.DO. I f  you prepay your loan in advancc, you will no1 recoivo o rolur~d o f  any Finance 
(a) The Annual perc~nbge  Ralo i: oslimaled based on the anucipaled dale l t ~ e  procraods will be deposlled lo or paid on you: accoun!, v:hish is 10.30.; 
~ L I ~ ~ O I I  Of ~ ~ l n n n c c d  n i $ 3 m Q ;  Glvoli lo  you directly: $.pG.LM; Puld on your ~ C C O U ~ L  S9 
6ee below and your olher conlracl documentb 101 any addlllonal inlorn~alion aboul prepoymenl, nonPaYmenl and dslaull. 

I you p romls~  lo pay lo us or lo our order and our a~signeeb, on Ule dale Irld~cated in the Ptlymenl Scneoure, Ihe Tolal of Paynlenlc, u 
~ $ ~ ~ ~ 8 : ~ ( $ l f  lhls Hot0 Is renewed, lhen on !he Duo Dele, you wlll pay (ha Flnance Charge shown above, i i i is  Nole will l a  renewed on \ha Due D 
el lees\ three Bu~lness Days 8elore (lie Duo Dalo elhor you loll us you do no1 wan1 lo renaw Iho Nole or Wo lell YOU lhat 1/10 Nole wlll no1 be renewed. 
Information rogardlng Ihe renewal ol your loan \vlll be sen1 lo you prror lo any renewal ahowing I l l6 new duo dace, flnarlce charge and all olher disclosur 
used in Ihe I.lol~, \he lerm "Business Day" muanc a day olher lhan Salurday, Sunday or legal hollday, ha[ UniledCashLoans is open lor busineea. This 
be renev~od lout lin)ec wllhoul havlng lomake any principal poymenlb on Ihe Noie. If ihls Nole is renewed more lhnn lour tirnee, Inen on [he due dale rc 
f rom yourloullh renewal, and on lho duo dale reculling from oach and over)' subsequor~l renewal, you mu61 pay \ha finance charge requlred lo be pald 
dub date and make a principal psymenl ol$50,00, Ally paynlenl due on [he Nole ehall be mado by Us Gffoclln~ on0 or more ACH debll entries to your / 
\tie Banl;. YOU aulhorizb us to effecl Lhls paymenl by lhese ACH debit enlrioc. You lnay revoke lhls avlhorizalion ol any Ilme up to lhree Bueinecs Dayt 
\he dale ally payment becornss due on lhls Nole. HOW~VGI, If YOU Illllely revoke lhis authorrealion, you sulhorne UL lo prepare and submll a check drav, 
Accotjnl lo repay your loan wherl il comes dub. If there are insulilcienl lunda on deposil In  YOU^' Accounl lo 6H8cl [he ACH debll enlry or lo  pay Ihe chec 
o l t ierwi~o cover Ulu Loan paymenl on Ihe due dale, you promise lo pey UG all sums YOU owe by another form of paymenl olher lhon personol ch'eck. Vy 
accepl personal checks, however, il You oend UG 8 check, You aulhorlze Us lo perfom) an ACH dobil on lhal kccounl in lhe amounl speclnad. 
Raturn Itom Fee: If sufficionl funat are not available In lhe kccounl or1 !he due dale I0 covet Ihe ACH deb11 QnlV orcheck, you a w e  to pay us a Rnlul 

Fee  01$30. w m :   he Finance Cllargo conslsls solely 01 a loan fee [hat is earned in full al Ihe time I h e  loan is funded. Allhouoh you mey pay oll or part of y 
advanca without penalty, you wlll no( receive a relund or credil of any pan or all of Ill0 Flnance Charge. 

Law: Both padies agree lhal this Nole and your account shall be governed by all appl icabl~ ledoral law6 and all law6 of llle Jurlsdlcllon In wl 
-d, regardless of which slals you may teslds. and by signing below or by your e le~ lmn ic  sipnalure, you hemby convaclually wnsenl lo U 
a c l ~ s l v e  exercise of regulalory and edjudicato~y authority by the Jurisdiclion in which the Lender6 is Iocaled over all nlatlers related to this Nolc and yo: 
account, lonaking any other)urlsdlctlon which either party may clairn by vitluo of residency. 

o f a l l  Dig-: YOU and wo agree Ihat any and al l  clsirns, diepule6 or c o n ~ r o ~ 8 r s ~ o 8  behvecn you and us, any clalm by sither o f  ~JI 

the en~ployccs. omcera, dlrerLor5, apants, sswlcara or assigns of ths other) and any claim orioing from or releting l o  your applli 
t h i s  loan, regarding this loan or any other loan you prevlously or may later obtain from us, Lhi6 Note, (his a0reement l o  arb l t rab all dlsputes, 
agreement not to bring, joln or partjclpate In olass ociions, regetding collection of the loan, alleging fraud or mlsreprasentallon, whether und 
common law or pursuant to  federal, state or local stalute, regulation or ordlnanco, lncludlng dlsputes regarding the metiers subject to arbjtr; 
othenvlse, shall bo resolved by bindlng lndlvldual (and not Jolnt) arbllratlon by end under the Coue of Procodure of tho Natlonal Arbi lrat lon F 
( " N A ~ )  in effect a\ \he tlme ths clalm Is fllet', No class arbllration. All dispULes lncludlng any Reprssentatlvo Clalms agalnst us andlor relate( 
parl les shall be resolved by blnding athitration arily oti an indlvldual basls wlih you. THEREFORE, THE ARBITWTOR SHALL NOT CONbUCl 
ARBITRATION; THAT IS, THE ARBITRATOR SHALL NOT ALLOM' YOU TG SERVE AS A REPREBEIjTATlVE, AS A PKIVAPE ATTORHEY GENE 
IN ANY OTHER REPRESENlATlVE CAPACITY FOR OTHERS IN THE ARBITRAT16Na Thls agr88ment to arbltrate al l  dlsputes shall  apply no m 
hvhom oregainsf whom the clalm Is flled. Rules and forms of the NAF may be obtalned and  al l  clalms shall bo Rlcd at any NAF oRlce, o n  the \ 
Wide  web at w . a r b & r u m . c o m ,  by telephone at 800-476-2391, of at "National Arbltrat lon Forum, P,O, Box 5r).IB'i, Mlnneapollz, Mlnnesoh E 
your arbltratlon fees wlll bo walved by the NAF in Iht? event YOU Cannot afford l o  pay them. The ooat of any part)cipalory, documenkry or 
hearing, li one Is held a! your  or out request, will be pald for solely by Us as provlded In the NAF Rules and, i f  a participafory hearlng I s  requc . 
will take place at a location near your residence, Thls arbllratlon ngreement is made pur6Uant to a lt'ansactlon lnvolvlng Interstate cornnleroe 
be governed by tho Federal Arbltratlon Aci, 9 U.S.C, Sections 1-16, Judgment upon the award may be antsred by any pamy In any cour: hsvln 
j lc r i f id lc t l~n~ 
N0TICE:'YOU AND WE WOULD HAVE IiAO A RIGHT OR OPPORTUNln TO LITIGATE DISPUTE6 THROUGH A COURT AND HA- A JUDGE 01 
DECIDE THE DISPUTES BUT HAVE AGREED INSTEAD TO RESOLVE DISPUTES TIiRDUGH BINDING ARBITWTION Agrcament Not To Br 
pa I ts In Clas - s A,C,~~,Q~A To Ihe exlanl pennitbd b8lav/, YOU agree that YOU ~ 1 1 1  not bring, join or pariiupals in any clars aclion 8 i  lo  any claim% 
GO%B)~ you may have agalnsl u s  our employees, officers, dire~lom. serviccr6 and aa6ignr. You agtee I0 lhu e n l v  of lnjuncllve iellaf to slop such a 
to remove you as a paltlclpani in Ihe suil. You agree lo pay \he aHOmeY'6 lees and court costs we lnCUt In seek~ng such relief. This agreement does no\ 
2 walvor of any of your r~ghls and remedias lo puhue a claim lr~dlvldually and not as a class action in binding arbltralion as  provided above. 
S J ~  The provrsiona o/ [his Loan Idole And Dlsclosure dealing wllh Lhe Agreement To Arbilrals All Dispule: and (ha hgreement Not To Bdng, Join I 
pariicipalo In Class Acllons shall survive repaymenl in lull andlor defaull of lhi6 Nole. 

Bnktuptcy; By slgnlllg below or eleclronically signing you reprosen( lhat you have no\ recen\iy filed lor bankruptcy and you do not plan 10 do a. 
~ Q T I ~ E :  Wa sdharo t ~ J ~ ~ f i ~ ~ - ~ @ ~ ~ i ~ d  b v  law l o  adopt ~ i - o c ~ d ~ r g a  lo  POU&OS~ and ro\aIn In J I I U C ~ ~ ~  

vhrih, your Idcntlb. 
BY signing or elecl~nically signi17g 11116 Loall Nole you ci3dlf'y that all o i  the informillion provided above is Ifuc, conlploto and correct and provided 10 us, 
UniledCashLoans, 10; llio pu,pooQ ~IInduclng us lo niake lhe loan for which you am applying, By signing belo\vor eleclronlcally slgnlng you also agree 
kqreemonllo Atbilrale All Dlspu(6s and the Agresrnenl Nol To Bring, Join Or P ~ r t l ~ l p a l 0  In Class Acllons. By slgning or eleclronically signing l h ~ s  opplic 
aulllorkcl U~libdCashLoans lo verily nll inlormotion IRal you hava provlded and acl;nowledge lhal this inlormalion may be ueed lo verify certain ~ ~ 6 1  all, 
currenl credit or paymen\ hietor)' informatloll fronl tlilrd pa@ S O U ~ C ~ ! ~ ) .  Uni[edCashLoana may ulilize Tololracl; or OVlar slmllar consullior-repodlng age1 
lheeo pUrpDSQ$. wu may dlsclose all or some of [he nonpuhlic personol inlormelio~l aboul you \hat WQ colloc~ lo nnanclal ssivlce providers {ha( periorm 
o n  our behall, such 2s Ihe servicer ol your ahorl lorln loan, and lo nllanclal Instllullons wllh which we have join1 marketin9 arrangements. Such diocloCu1 
made as necoeRary lo ofiocl, aUmlnlSlOr and 0nl0rC2 [he loan yo11 rEtlUESl or atrlhorize and sny loan you rnoy roquo6l or uutliorizo wllh other flnanclal lr 
will) regard lo Iho processing, lundin~, seriicing, repaymenl ond cOllbCli0n 01 your loan. (This Appllcallon wlll be deemed incornpleh and will no( be pro 

us ~ r n l ~ s s  oignod by you belov!.) 

INSTRUCTIONS:  YOU k 
.WII- 8 0 BE AJIVISELI) OF YOUR 

APPROVAL V I A  PHONE 
. - .  . EMAXL, 

Print Name 
\ / , I , l , 2 7  - 

I-'ii\/acy Policy and 
AulRol'ization Agrnerri~?.nt 



BUM! 
Changing heV\b!! & ~ ~ i i w  Gels a h 

PRIVACY POLICY, Protecting your privacy Is inipottant to UniledCasIlLoans and our ~mp loyess .  We want yc 
understand whal informalion we collect and how we use It. In order, to provide our customers wlth short term I( 
as effectively and conveliiently as possible, wa use technology to manage and tnalnlain custorner information. 
following policy serves as a standard for all Unitedcashloans employees for collection, use, retention, 
security oi nonpubllc personal in for ma ti or^ related to our short term programs. 
WHAT INFORMATION WE COLLECT, We !nay collect "nonpublic perS0n3l information" about you from 
following sources; information we receive from you on applications or other loan forms, such as your n: 
address, social security number, assets and income; Information about your loall transactions with us, sucl 
your paymerlt 11lsto1y and loan balances; and lnforrnation we receive from thlrd parties, such as cons1 
reporting agencies and olller lenders, regarding your crscfitworthlness and credil history. "Nonpubllc pers 
information" Is nonpublic information about you that we obtain in connection wlth providirly a short term 10s 
you, For example, as no(ed above, nonpublic personal informatlon ln~lUd@$ your name, social security ttuw 
payment history, and thb Ilke, 
WHAT IrJFORMATION WE DISCLOSE. We are permitted by law lo disclose nonpublic personal inform: 
about you lo third parties in certaln circumslances, For example, we lnay disclose nonpublic personal inform: 
about your shot1 term loans to consumer rsporiing agencies and to government entities in response lo subpoe 
luioreover, we may disclose all of the nonpubllc personal information about you that we collect, as descr 
above, to financial service providers that petforrn servicss on our behalf, such as (he servicer of your short 
loan, and to financial institutions with wlilch we hzve joint marketing arrangements, Such disclosures are mad 
necessary to effect, adrninlster and enforce the loan you request or authorize, 
If you becotne an inactive customer, we will continue to adhere to the prlvacy pollcies and practices describc 
this notice, . 

OUR SECURITY PROCEDURES. We also take steps io szieguard cusiorner inioma\ion, We restrick accer 
nonpublic personal infornlatlon about you to those of our and our marketerslservicers employees who nee 
know that information lo provide shori ierm loans to you, We maintain physical, electronic anci procec 
safeguards that comply with federal standards to guard your nonpublic personal Information. 
.--.-.-...- ---------.-. ----.,.-"---,.---- -. --"--..-.m,"n--- ,-,.- ----- 

I. BY SIGNING OR ELECTRONICALLY SIGNING EELOM' YOU VERIFY BANK, RESIDENCE, AND 
EMPLOYMENT INFORMATION 85 printod in item 5 and 6,  

2, UNLESS the autiiorlaatlon In Item 6 below is proporly and Clmely revoked, THERE WILL BE A $30.00 FEE 
ON ANY ACH DEBIT ENTRY ITEMS THAT ARE RETURNED AT TIME OF COLLECTION. 

3. YOU AUTHORIZE US to contact you at your place of employment or resldence at any tlme up to 8:09 p.m., 
your local time, 

4 .  YOU REPREGENT that you have NOT REGENTLY FILED FOR BANKRUPTCY and you DO NOT PLAN TO 
DO SO, 

5. YOU REPRESENT that your ernolovor remalns: 
And vour resldence remains* 

Please Enler an)] Clianged Inior~iietion: 
6. you nutllorlze us, UnlteclCasliLoans, or our sorvicer, aged, or alfiliak lo Inltlate one or Illore ACI-I dobit ~ntrias 

(lor example, al our option, one debit entry may b8 lor the prirlcipal of Ille loan and another for tho finance charg~) 
to your Deposit Accounl indlcaibd bolow for \ha payrnenls that mine due each pay period and/or each due dato 
concernlllg every renewal, with rogard to (he loan for Whlch yo11 are applying, If your pay date falls on a weekend 
or I.lollda)l and you have direct doposit, your account wlll be deblled the bueinass day prior to your normal pay 
dale. YOU REPRESENT t h ~ t  your Deposilory lnslltutlon named below, called RANK, which will receive and debil 
such entry to your Bank hccounl, remains: 

Rank Namg BQ!&J!J&~* NnL Account No. . . 
Pleaf;~~ See Itern 7 ,  belo\r/, if Eny Information has changecl, 
This Ailthorizuliorl bacor'ilos offsctlve at the time \NE l-nakc you Ihe loan for which 'yol.1 are applyin0 and 
\/./ill rernain in full force r:~rt(.l efiect itnlil w e  have r'scel\/ec.l 11ollce (:I? re\~ocalion From you. -1'his au!hosizecl 
us (o rrlako debit e n t r l ~ : ~  \t/ilh regard lo any other loan you rnay Ilu\/(: rr!cei\/ccl \r{ill~ \.IS, You Iilay revokl:~ 



Ihjs ault~or.jzation lo effect an ACI-l debit enlo/ lo your kccount(s) b)l gilllhg wrltler7 nrzIic6 of revocation 
[O US, v,l/)ich rrlust be received no later (har: 3 business days prior to Ihe due dale of you loan. 
However, if you iirnely revoke \his aulhorjzaiion lo  effecl HCH dobit entries before Ihti loan(sj Is paid in 
full, you authorize us to prepare and submit one or mora checks drawn on your Account(s) on  or after 
[ha due da(8 of your loan. Thls aulhorization lo prepare and subrnlt a clieck on your behalf m a y  not be 
r ~ v o k e d  by you until such time as the loan(s) is paid in full. 

1, If thero is any chango in your Bank Information in itom 6 above, you MUST PROVIDE US WITH A NEW 
BLANK CHECK FROM YOUR CHECKING ACCOUNT MARKED "VOID". You authorize UE to correct any 
missing or orronoous information that you provido by  calling tho bank or capturilig the necessary 
information from that chock. 

a. Renewal. Your loan will bo ronowed on evelyVdu date unless you tlotlfy us of your desire 
to pay i n  full or to pay down your  prlncipal amount korrowcd, You wlll accrue a new foe 
every tlrne your loan Is renewed, Any fees accrued wlll not go toward the principal amount 

, owed, 
.k 011 your flflh renewal and cvury renewal thereafter, your loan wlll be paid down by $50,00. 
TI115 means your account wlll be deblted for the flnance c h a w  plus $50,00, this wil! 
contlnue untll your loan Is pald In full, 

b. Pay Down, You can pay down your prlnclpal amouni by Increments of $50,00. Paying down 
wlll decrease the fee charge for renewal, 

D. BY SIGNING OR ELECTRONICALLY SIGNING BELOW, YOU ACKNOWLEDGE REARING AND AGREEING 
TO THE STATEMENTS IN ITEMS 2 , 3 , 4 ,  AND 5 ,  AND THE AuPHORIZA?IONG IN ITEMS 6 AND 7, AND THE 
PAYMENT OPTIONS IN ITEM 8, 

90, & ~ e m e n t  to be Contacted for.Reactlvatlon - A s  a convsnibnce ior oui cusiorners, once you have paid ofi your 
initial loan wlth us, we make oblzlnlng reactlvailons easler. You acknowledgs and agree that reactivations are 
subjeci Co lhe terms contalned hereln and that by providing your electronic signahre bslow you accept all 
reactlvatlons on the terrns contalned herein. You acknowledge and agrse that we map contaci you vie. SlviS text. 
message at the cellular number you have provided affer you hayti paid off your initial loan b inquire as to your 
Ini~rest In obtalnlng a reactivation. You acknowledge and agree lhal any  charge^ incurred ior receipt of messages 
seni via SMvC text-messaging or requlrlng the use of web browser viz cellular phone io receive are solely your 
msponsibility. Reactivations otierea through [his process will contain t h ~  same terms and conditions as the 
original loan. Should you deslre 2 reactivation, you wlll be requlmd to inpui your electronic signaiure into your 
cellular telephone which shall constitute your ~gi'@elnent to the statemenls in iiems 2, 3, 4 ,  5, the authorizations in 
items 6 and 7, the paymoni opiions in iiem 8, the prlvacy policy located at h~p:llunitsdcasl~loans,coml? 
page=inio-privacy, and the terms of use located at htip:llu~lltedcashloans.com/?page=inio_s and your 
agreament to all othcr i s r m ~  contained herein, 

I Q]29/2009 -- 
Date Print hcrn~e oi fipplrbdnt 



COR/IRION\T7EALTH OF PENNSYLVANIA 
DEPARTMENT OF B A N ~ ~ ( I @ ~ J $ O  -9 Pi? 2: 5 I 

COR4RIIONWEALTH OF PENNSYLJ7ANIA : 
DEPARTMENT OF BANKING, BUREAU 
OF COR/IPLIANCE, INTTESTI GATION AND : 
LICENSING 

UNTTEDCASHLOANS D/B/A 
l$7W~M~.UNITEDCASHLOANS.COR/1 

CERTIFICATE OF SERVICE 

I hereby cei-tify that I have this day served a copy of the foregoing Cease and Desist 
Order ~ i ~ ~ o i l  the parties below, alllo coilstitute the only parties of record in this proceeding, in 
accordance with the requirements of 1 Pa. Code $ $  33.35 and 33.36: 

BY CERTIFIED MAIL, RETURN RECIEPT REQUESTED, 
AND FIRST CLASS MAIL 

UilitedCashLoa~~s 
P.O. Box 11 I 

, Miami, Oltlal~oma 74355 

UilitedCasllLo ans 
3531 P St. NW 
h/Iiami, Oltlalloma 743 54-1 90~ 

Dated: .3/ 9 / /  0 - - 
Begene@. Balil, Assista~li c o u n s e l  
Pe~l~lsylvai~ia Department of Banltiilg 
Bureau of Compliance, In~lesligation and 
Licellsillg 
17 Noi-th Second Street, Suite 1300 
Hal-I-isburg, PA 1 7 1 0 1 
(717) 787-1471 


