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DEPARTMENT OF BANKING, BUREAU :
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.e

OSL MARKETING, INC., . :
SSM GROUP, LLC, CMG GROUP, LLC,

- DJR GROUP, LL.C and . HE
RICHARD F. MOSELEY, SR., individually :

NOTICE OF RIGHT TO APPEAL AND HEARING

_ You have the right to appeal the attached Order within 10 days of the date of service.
See 1 Pa. Code §35.20. The date of service is the date we deposited the Order in the mail or
* . delivered it to you in person, as the case may be, as set forthin 1 Pa. Code § 33.34. If you appeal

the Order, you also have a right to a hearing.

To file an appeal and request a hearing on the Order, you must file a petition with the
Secretary of Banking within 10 days of the date of service. The petition must be in writing, state
clearly and concisely your grounds of interest in the subject matter, the facts you rely upon, the

Jlaw you rely upon, and the relief you seek. See 1 Pa, Code §35.17. Please deliver your petition

{o:

Linnea Freeberg, Docket Clerk.
Office of Executive Deputy Secretary
Pennsylvania Department of Banking
17 North Second Street, Suite 1300
Harrisburg, PA 17101

The peﬁtion must be received by the Docket Clerk within the aforementioned 10 day
deadline. If the Docket Clerk does not receive your petition on time, you will waive your
right to an appeal and a hearing and the Order will be deemed final.

You must also serve a copy of the petitiori on the person who signed the attached Order
pursuant to 1 Pa. Code §33.32 by providing a copy to their counsel set forth below:

1

H




Begene A, Bahl, Assistant Counsel
Commonwealth of Pennsylvania
Pennsylvania Department of Banking
17 North Second Street, Suite 1300
Harrisburg, PA 17101

- Once you file your ﬁetition appeéling the Order and requesting a hearing, you will be
notified of the hearing date, time, place the person who will preside at your hearing, and any

. other pertinent mformatlon

* You have the right to be represented by an attorney. Corporations may be required to be
represented by an attorney.

The hearing and all other procedural matters will be governed by the Pennsylvania
Administrative Agency Law, 2 Pa. C.S. §§501-508, 701-704, and the General Rules of
Administrative Practice and Procedure, 1 Pa. Code §§31.1.-35.251.
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COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF BANKING, BUREAU
OF COMPLIANCE, INVESTIGATION AND

LICENSING - ‘ _
V. . : Docket No,: 11 EZ 2 {q (ENF-C&D)

OSL MARKETING, INC,, :
. 8SM GROUP, LLC, CMG GROUP, LLC, T
DJR GROUP, LLC and :
RICHARD F. MOSELEY, SR,, individually

"ORDER

- WHEREAS, the Commonwealth of Pennsylvania Department of Banking,
(“Department”) is a Pennsylvania admjnistraﬁve agency authorized and enipowered 10
administer and enforce the Consumer Discount Compény Act (“CDCA”) 7P.S. § 6201 et seq.,
and the Loan Interest and Protection Law (“LIPL”), 41 P.S. § 101 ef seq.; and

| WHEREAS, the Department’s Bureau of Compliance, Investigation énd Licensing -
(“Bﬁreau”) is the Bureau within the Department with the pnmary respoﬁsibility of administering
| aﬁd enforcing the CDCA and the LIPL for the Department; and |

"WHEREAS, the Department requires persons who engage in the business of making,
Vn'egotiating and collecting on non-mortgage loans in Pennsylvania of less than $25,000 and
charge fees, interest or other considerations in excess of 6% be lif:ensed as a consumer discount
company; and |

BACKGROUND
WHEREAS, OSL Marketing, Iﬁc. (“OSL Marketing”) is a Missouri corporation that

does businesé at 6320 Brookside Plaza, Suite 123, Kansas City, Missouri 64113; and




WHEREAS, OSL Marketing sei'vices, collects and processes payday loans for lenders‘
—Aincludi.n,c:iF SSM Group, LLC, DJR Group, LL.C and CMG Group, LLC (collectively “lenders™);
and | | |
WHEREAS, Richard F. Moseley, Sr. is Pi‘esic_:lent and registered ggent for OSL
Marketing; and _ ‘
.WHEREAS, Mr. Moseley operates, céntrols and is responsible fof the day to day
activities of OSL Marketing and the lenders; and
WHEREAS, t_he Bureau has reason to believe that the lenders do business at 2 East
Gregory Boulevard, Kansas City, Missqﬁri 64114; and
WHEREAS, the lenders obtain access to consumers, including Pénnsylvania residents,
through websites that generaté leads on their behalf such as www.moneymutual.com and
| www, 1-HourFastPayday.com; and |
.WHEREAS, the consumers apply for a payday loan c'm the websites and their
information is forwarded to the lenders; and
WHEREAS, the Ieﬂdérs provide payday loans fo Pennsylvania residents by transmitling
monies into the residents’ bank accounts; and
"WHEREAS, Penhsylvania residents pay off the payday 1oéns, plus interest, fees and
other considerations, by allowing OSL Marketing. and the lenders to debit the money from their
bank accounts; and
WHEREAS, because consumers are given access to the lenders through websites that
generate leadg on their behalf, the consumers often do not know who the lender is that gave them
the payday loan until the monies are deposited into their accounts or until they receive a copy of

the agreement provided to them by email after the loan has been provided to them; and




. WHEREAS, OSL Marketing, SSM Group, LLC, CMG Group, LLC, DJR Group, LLC
and Richard. F. Moseley, Sr. are not licensed by the Department as consumer discount
companies; and ’ ‘ | : | |
CONSUMER COMPLAINTS

SSM Group, LLC

WHEREAS, on or about July 13, 2010, ‘t.he Department received a complaint from

(“Ms. ) regarding SSM Group, LLC (*SSM Group”) and OSL

Marketing; and Vl | ’
. WHEREAS; Ms. reside.s- at Penngylvania | ; and
WHEREAS, in her corhpiaint, Ms. averred that she was being charged excessive

interest on a payday loan she obtained from SSM Group and OSL Marketing; and
WHEREAS, Ms, ’s loan amount was $300 and she paid back $810; and
- WHEREAS, Ms. is a. Pennsylvania resident that obtained a loan from SSM
Group and OSL Marketing in an amount less than $25,000 and the fees on the loan exceeded 6%

interest; and

WHEREAS, on or about September 21, 2010, the Department received a complaint from

(“Ms. ™} regarding SSM Group; and
WHEREAS, Ms. resides at ., Pennsylvania
; and
mREAS, in her complaint, Ms. avers that she paid SSM Group in full for the '

loan but the company continued to take monies from her account in excess of what she owed;

and




WHEREAS, Ms. received a payde}y loan from SSM Group on January ‘4, 2010 -
. | (See a true and correct copy of Ms, | Loaﬁ Note and Disclosure redacted to protect
confidential conéumer information is attached as Appendix A); an&

WHEREAS, Ms. | ’s loan amount was $200 and the annual percentage- rafe charged
on the loan was 1095% resulting in a finance charge of $60 (See App. A);l and |

 WHEREAS, Ms. is a Pennsylvania re;sidenf that obtained a loan ﬁbm’S SM Group
and OSL Marketing in an amount Jess than $25,000 and the fees on the loan eﬁceeded 6%; and
| CMG Group, LLC
WHEREAS, on or about December 1, 2010, the Departmeﬁt received a compll'a'int from

(“Ms. *) regarding CMG Group, LLC (“CMG Group™); and

WHEREAS, Ms. resides at Pennsylvénia
.;-and | )
 WHEREAS, Ms. . recéived a payday loan from CMG Group on May 13, 2010; and
.WHEREAS, Ms. .loan amount was $300 and the annual percentage rate charged

on the loan was 782.14% resulting in a finance charge of $90 (See a true and correct copy of the
Account Summary redacted to protect confidential consumer information attached as App. B);
T ‘
. WHEREAS, in her complaiﬁt, Ms. avers that she has béen paying a finance charge
| of $90 every two weeks; and
WHEREAS, despite her efforts to pay it off, Ms. received.telephqne calls by‘a
person claiming to be a process server and threatening to arrive at her placé of employment and

serve her court papers; and

WHEREAS, the process server told her to call a phone number to resolve the matter; and




| WHEREAS, when Ms, | calléd th%: phone number and spoke with an individual
who informed her that she owed $735 (although the initial loan amount was $3 OQ) and offered fo
settle the .accou‘nt-for $535 sand o -'
. WHEREAS, Ms. isa Peppsylvania resident ﬁhat obtained a loan from CMG Group
in an a‘mo'unt less than $25,000 and the feés on the Ioén exceeded 6%; and
| DJR Group, LLC

WHEREAS, on or about November 12, 2010, the Department received a complaint from -

(“Ms. )y regarding DJR Group, LLC (“DJR Group”); and
WHEREAS, Ms. resides at |
Pennsylvania .; and
WHEREAS, in her complaint, Ms. averred that DJIR Group \;vas attempting to -

collect from her an “astronomical” amount of feesr for the payday loan that she received; and
WHEREAS, Ms. ~ received a payday loan from DIR Group on July 15, 2010 (See
a true and correct copy of Ms. " Loan Note and Disclosure redacted to protect
_ 6§nﬁdential 'consumez; infor_mation attached as App. C); and
- WHEREAS, Ms. ’s loan amount was $300 and the annual percentage rate charged
‘on the loan was 521.43% resultipg in a finance charge of $90 (See App. C); and |
. WHEREAS, Ms. | received a telephone call from a person attempting to collect on
the loan and the individual requesfed that she pay $1000 to settle the matter; and
. WHEREAS, Ms.. | avers that DJR Group retained a lawyer to assist with collecting
on the Joans; and |
WHEREAS, on July 20, 2010, the Department received a coi‘nplaint from an individual,

regarding DJR Group; and




WHEREAS, Ms, resides at

Pennsylvania - 5 and
| WHEREAS, in her compla'm%, Ms. | avers thaf she obtained a payday loan -
; from bJR Group; and o
WHEREAS, Ms. avers that she paid back more than 5 timeé the amount

owed on the loan; and

"WHEREAS, the amount of the loan was $300, the annual percentage rate charged on the
loan was 782.14%, and the refinance a.niount due on the loan was $90 (A true and coﬁect copy
of an Account Summary setting forth the terms of each payday loan redacted to protect
confidential consumer information is attached as App. D); and

"'WHEREAS, Ms. is a Pennsylx}ania resident that obtained a non-mortgage

| loan frpm DIR Groﬁia in an amount less than $25,000 and the fees on the loan exceeded 6%; and

VIOLATIONS

WHEREAS, by engagmg in the business of making, attempting to collect and collecting

on 10an§ made to- Pennsylvania residents less than $25,000 and charging fees, interest, or other -

| considerations in excess of 6%, without being licensed by the Department, OSL Marketing, SSM

| ~ Group, CMG Group, DJR Group and Richard F. Moseley, Sr.. violated Sectiq{l 3.A of the CDCA,
7P.S. § 6203.A, and Section 201(a) of the LIPL, 41 P.S. § 201(a); and

DEPARTMENT’S AUTHORITY

. WHEREAS, because OSL Marketing, SSM Group, CMG Group, DJR Group and

Richard F. Moselef, St. engaged in unlicensed activity in violation of the CDCA and LIPL, the

Department has thé authority to, infer alia, order them to cease and desist the activity until

licensed, require them to pay the costs of the Department’s enforcement action, prohibit or




-.permanently remove them from contimiir_lg the activity, and to impose such other conditions as
the_Depa:rtment deems appropriate, 41 PS §§ 506(0)(2)-(5); and

AND NOW THEREFORE, because OSL Marketing, SSM Group, CMG Grdup, DIR
. Group and Richard F. Moseley, Sr. engaged in the busihess of lending money in an amount less
than $25,000 fo Pennsylvania residents and chargmg in excess of 6% interest for the loans,_
Withé*;lt a license and attempted to collect and collected on such loans, the Eureau, under the
authority cited above, hereBy imposes the following O?der. Upon the effective date of this
Order: 7

- L OSL Marketing, SSM Group, CMG Group, DJR Group and Richard F. Moseley,

Sr. shall immediately cease and desist from negotiating and making non-mortgage Toans of
advances of money 611 credit in an amoun;t of $25,000 or less to Pennsylvania residents and
chargiﬁg interest and fees in excess of 6% until licensed by the Department to do such bgsiness.

2, | OSL Marketing, SSM Group, CMG Group, DJR Group and Richard F. Moseley,
Sri shall immediately cease and desist from advertising, soliciting, épd arranging non-mortgaée 7
Joans for Pennsylvania residents in an azﬁount less than $25,000 and charging interest, fees and
~ other considerations in excess of 6% uh’;il licensed by the Department to do such business.

3. OSL Marketing, SSM Group, CMG Group, DJR Group and Richard F. Moseley,
_Sr. shall immediately cease and desist from attempting to collec;t or collecting, directly or
indirectly through third parties such as collection agencies, interest or any other considerations
that e)—(ceed 6% on non-mortgage loaﬁs of less than $25,000 that it made to Pennsylvania
residents since February 1, 2.009. _

4. OSL Marketing, -SSM' Grdup, CMG Group, DJR Group and Richard F. Moseley,

Sr. shall not transfer, assign or sell to any persons, companies or entities any non-mortgage loans




of less than $25,000 that it has made to Pennsylvania residents since February 1, 2009 where the
mterest fees or other considerations on the loans exceed 6%

5. . OSL Marketmg, SSM Group, CMG Group, DIR Group and Richard F. Moseley,
Sr. shall ne.t purchase any non—mortgage loans of less than $25,000 made to Pennsylvania
residents since February 1, 2009 where the interest, feeé 6r.other considerations on the loans
exceed 6%; | |

.6.. OSL,_Mérketing, SSM Group, CMG Group, DIR Group and Richard F, Moseley,
St. shall not direcﬂy or indirectly (through third parties or collection agencies) file a negative
report with any credit agency regarding any Pennsylvania resident to which it has provided a
- non-mortgage loan of less than $25,000 since February 1, 2009 if the consumer has paid back thé |

pnnclpal amount of the loan plus interest of up to (not in excess of) 6%.

7. OSL Marketing, SSM Group, CMG Group, DJR Group and Richard F. Moseley,
St. shall refand to Pennsylvania residents (that have accepted a loan from OSL Marketing, SSM
Group, CMG Group, DJR Group and Richard F. Moseley, Sr. of less than $25,000 since

February 1, 2009) the amount of monies that the residents paid on loans that exceeded the 6%

interest rate cap.

8. Within 10 days of the effective date of this Order, OSL Marketing, SSM Group,
CMG Group, DIR Group and Richard F. Moseley, Sr. shall provide to the Department a list of 7

loans and cash advances made to Pennsylvania residents from February 1, 2009 to the present.

The list shall include:

a, . The name, address and phone number of each consumer; and -

b.  The date of the loan; and




c.  The terms of the loan including the amount fmanced,. any and all charges,
interest, fees or other considerations inchuding, but not limited to ioterest charges, finance
‘ charges, renewal feee, and the total amount of payments to be oaid by the resident; and
d. The statos of the loans includiog total amounts still owed by the resident
to OSL Merkef:ing, SSM Gfoup, CMG Group, DJIR Group and RicharrdrF . Moseley, Sr. or
if the loans have been fransferred to a third party such as another lender or collection
. agency, when such transfer occurred and the contact information for the third party; and
e. Any other additional information that the Departm_ent shall request
relating {0 these loans as the Department deems necessary.
9, OSL Marketing, SSM Group, CMG Group, DIR Group and Richard F. Moseley,
Sr. shell pay a fine to the Department in an amount of no less than $50,000 for the violations of
the CDCA and LIPL referenced in this Order. See 41 P.8. § S05(b).
lo.  OSL Marketing, SSM Group, CMG Group, DIR Group and Richard F. Moseley,
Sr. shall pay the reasonable costs and expenses incurred by the Department to commence and
prosecute this enforcement action should OSL Marketmg, SSM Group, CMG Group, DIR Group
and Richard F. Moseley, Sr. challenge this Order without success. To this end, the Department

expressly requests a separate hearing to ascertain the amount of monies expended by the -

Department.




This Order shall not preclude the Department from commencing additional enforcement
‘action against OSL Marketing, SSM Group, CMG Group, DJR Group and Richard F. Moseley,
Sr. and any additional entities, companies, or persons associated with OSL Marketing, SSM

- . Group, CMG Groﬁp, DJR Group and Richard F. Moscley, Sr. as it deems necessary.

FOR THE COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF BANKING, BUREAU OF
COMPLIANCE, INVESTIGATION AND LICENSING

Rj(an M. Walsh, Administrator
Bureau of Compliance, Investigation and Licensing

Department of Banking

Date: F &6" Yoy Ly 2O
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LOAN NOTE AND DISCLOSURE -

Borrower's-Name: . Date: 1/4/2010
- Paiips: I';x 1hls Loan Nate and Disclosure.("Note™) you are the person nemed as Bonower above. We are the lander. - - 55M Group LLC
The Acoounti - You have deposit acoount at your pérsnna{ bank {"Bank’), You suthorize us fo efiee s credh entry to dapr;sle the proceeds of the Loan .
{tha Amount Financed Indicated below} to your Account a1 the Bank, ] St . to.
DISCLOSURE OF GREDIT TERMS: - The information in the foffowing disclosure box Is part of thls Note,

ANNUAL PERGENTAGE RATE FINANGE CHARGE ) Amotint Finahead . Total of Paymenis
‘The cost of your recil a5 8 yeary rate.  [The dollar amount the credR Wit costyou, § The amount of eredi provided to you The amount you will have pald after you °
© - .ot s e on vour bohal 200 ‘have mada the scheduled payment.

1095 ’ y - i . 260
dueon 3/16/2010 If you dacline’ tha eption of rafinanclng your toan, if

Your Payment Schedale wiki be: 1 paymant of 260
L You will accnue new lirtanca

refinancing Is accapted you wifl pay the finance charge of 24 only, on
chames with evely refinance of your ioah. You have the opfion of paying down ihe Jvan. This means your account will be deblisd the fiaance charge pls $50.00 pay down.

‘Fhils does not mean your joan Wil awtomatically pay down,”
i the Account Summary page and fax It back is our office 8l kaast three business days before your koan Is éua.

*To dezling the option of refinancing yot mist sig

Securlty: The loan Is insecured, . : ,
‘Prapayment: If you prepay your kan in advance, you will - gol  recelve & Tefund of eny Finance Charge, *
{e) The Annual Percentage Rale is estimated based on the anticipated date the proceeds will ba deposhed t¢ or pald on your rteount, which Is 11512010 .

Sep below and your aher contracl doctsments for any addifional informalion abaut propayment, nonpayment and defaull,  ~

ngm{;a_u_mmmgmﬂ of _£UU Glven to you directy; §_2ZUU T Pald on youractount 50

Bromise Yo PO You pramisa to pay to us or fo our order, kn T payment, of the date Indlcated in the Payment Schedule, the Tatal of Paymenls. On orafar the
day your foan comas due you anthorze us to affect this payment by one or more ACH debll entrles to your Account at the Bank, You may revoke Ihis authorizatiory at any thme up
to 3 business days prior totha due date, Howevat, If you timely revoke this authorizalion, you aulhiorize us-to prepare and submil & ¢heck dralm on your Accow to repay your loan ;

when L comes doe, If your Account Is with us, you aithorize us to deduct the paymant from your Account on the day the lnan comes due, If thers are insulficlent funds on depeslt in
. your Account to effect the ACH deb¥i aniry ar 1o pay 1he check or othenwse cover Ihe loan paymant on tha dus dale, you pramise 1o pay Us all sums you owe by mslling a check or
Monay Order payable i §Sﬂ Grotip LLC : :
u atthorize us 1o represent the apphcable finance

Relum famFes;  If sufficient funds are nol avaliable In the Accoymit on the due dste 1o cover the ACH dablt entry or cha&k‘ yol

chiergs plus & §30 Relum ltem Fee on (he next business day. . .
Prepaymenti The Finance Charge consists solely of 4 loan fae that Is earned In full ot the time the koan 1s funded. Aflhough you ey pay afl of patt of your laan in

advance withoul penally,you will not retelve a refund or credh of any padf or alf of the Flnance Charge,
Govaming Low: | Lender and Bomower hereby slipulale aqd apies that this ransaction Is made pursuant 1o the laws of Nevls and lhat Nevis law shall

contto! the rights, dutlay, and ohligations of the parlies herete withou! rapards to Nevis cholee of law provistons, Borrowss and Lender furthar slipufale and agree that any
dispute regarding this loan or anising out of or In any way related to this loan transastion shall be instiiuled solly In court in Nevis, - .

Arblizalion of Al Dlsputes:  You and we agrea that any end afl clalms, dispifies or controverstes batwean you and us, any clalm by elther of Us against the other {or the
employass, officars, direstors, agents, sanvicars o assigns of the other} and any claim asising from of relating to your application for this toan, regardingthls loan or any olher
loan you previously or may kater oblalh from us, this Note, tls egreement {o arbltrele alf dlsptias, your agreement not 1o bring, join or perticipale In class aclions, regarding
cofettion of the foan, aleging frawd or misreprasentation, whether undsr common lew o pursUaint 1o federal, state or Iocal statite regulation of ordinance, induding disputes
regarding the maters subject to arbllzalion, o olherwise, shell be resolved by bindng indvidual {end nat Joinf} arbitration by &ind undar ihe Code of Procadure of the Netional
Arbliration Forers {"NAFY In effect &t the time the ciaim Is fiad, No class arbliration, All disputes Intluding shy Represantallve Cialms agsinst us andior related thind partles -
shall be resofvad by binding arbltralion only an an Individual besis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT GLASS ARBITRATION; THAT IS,
THE ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE, AS APRIVATE ATTORNEY GENERAL, OR IN ANY OTHER REPRESENTATIVE
CAPACITY FOR OTHERE IN THE ARBITRATION, This upreament to arbltrate al displies shiall apply no malier by whom or against whom ihe claim'ls fed. Rules and forms
of the NAF may be obtalned and al clalms shall ba filad st any NAF office, on the Woerd Wids Web at www.asb-forim.com, by telephone at 800-474-2371, or at "Natlonal
Arbitration Foruim, P.O., Box 50181, Minneapolis,Mmnesots 55405, Your arbiiration faes wiil be walved by the NAF in the event you cannct afford te pay them. The cost of any
,paﬂlu{pa’mr}'. dozumaniary or telaphong hearlng, if one Is held at your or our request, will e pald for solely by us as provided In the NAF Rules and, if e participalory heerng is
requested, i will take place at a locallon near your resldence, This srbitralion agresment ks matie purstiant Lo a lransaction Involving Interstate commerce. Il shatt De govarned
by the Federal Arbiiration Adh, 8 U,S,0, Seclions 1-16. Judgment upon the award may be anlgred by any party tn any courl having Jurlsdiction,

NOTICE: YOU AND WE WOULD HAVE HAD A RIGHT OR QPPORTUNITY TO LITIGATE DISPUTES THROUEH A GOURT AND HAVE A JUDGE OR JURY DECIDE THE

DISPUTES BUT HAVIE AGREED INSTEAD TO RESOLVE DISPUTES THROUGH BINDING ARBITRATION, :
3 1 Class Adions: . Tothe exient permitted By faw, you dgres thal yotr wil not biing, Joln or patticipate in any class

acflon a5 10 By clelm, dspute or controvarsy yau ay heve alnsi us, our employees, officers, directors, servicers and asslgas. You agree to the entry of Injunclive relief 1o stop
stich a iswsult Or to Temave you 85 a participant Ir the sult, You agree lo pay the atlemey's fees and cour costs we Incur in saeking such reflaf. This sgreement does hol consliine

a walvar of any of yolir ights and ramadiss to pursue a clalm ndividually and nol 65 & clads action.n binding erbliration as.provided above,
Sundvat ‘Fhe provisions of Ihis Loan Note Ang Disclosire desling with the Agreement To Ardlirate AY Dlsputes and the Agresmant Not Te Bring, Jola Or

‘Pasticlpate In Class Actinsshall survive rapayment in full and/or default of this Note. -
Eyacknu-.s'isdg\ng the fyped signature beiow you represent tat you have not razently flied for bankrupicy ard you do nol plan to-do so,

Iﬁn!ng or elagtronicaly sipning this Loan Note you canlfy that all of the information provided above Is trug, complete and correst and providad 1o us,
Group LLG , for the purpose of inducing us to make the lan lorvdich you are appiying, By signing below you also agres to the Agreement to Arbirale
AH Dispullas and the Agreement Not ta Bring, Join, or Parlicipats in Cless Actions. By signing or electroniesliy signing Ihts application you ablharize
S5M Group LLC to verify alf informalion that g'ou nave ?_mvmad B¢t acknowiadga that this Informatlon may be used to verly certaln past antor
SSM Group LLG : may tlllze CL Vil o other simliar consuner-reporing

.current credlt of payment history Information from thisd pany scurce(s).
apbnciss for these purposes. We mey disclose &l ar some of the nonpublic personal Information abou! you that we collact lo finanslal servise providers hal parform services on

our bahalf, such &5 the servicer of you short term loan, and to Raancial Insthutions wih which we have Yoint marketing arvanpements, Such disclosures are made s necessary io
affact, administer,and enforce the inan You raquest or suthorze and any joah you imay request of authorze with alher financlal Instiullons with regard to the processing, finding,
sevising, rapayment, and collaclionof your loan, {Thiz application will be deomed Incompliate and wilt not be processad If nat signed balow)

an oA 2 E L A MENT A ATE AL
PARTIGIPATE [N GLASS ACTIONS, .
1/4/20%0 INSTRUGTIONS: THIS NOTE S BUBJECT TO APPROVAL. Ruad the enlire
fral . Note, By acknowledping the typed signature balow, you agree aft of the Jsan
-tarms are acoeptable to you, If approved, the loan proceadsy will bs dapositad
Snclal Secuity Number Date 1o your Account indicaled above.

Print Name
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- CMG Group LLC
Phens Number 1-868.516-0300
Fex Nupbor 1-866.516-9700

PA _

Account Summty
[ﬂCOUNfNUMBER: T . T ol S o R, TOS ST 600 _ — ]
i ] [ R S S

DUE AR L]
AFR ' LAY

PAY DOV AMOUNT DUE 000
-1 REFINANGE AMOUHY buk §Bnop
FABT DUE REFINANCE FES “§000
‘| RETURN FEE $0.00

| LDANAMOUNT $104.00
REFIRANGE AMOUNT DUE 50,00
PASTOUSREFINANCEFES |, fnop-

RETLIRNFEE - koo -
LTINS R, N 7121 T S T

R o - PaythentOptions
» Resfnenea; Yaur foan wilbe refinaneed on mryduecmunkuyaumﬂﬁrusormrdmmﬁpnyhmlnrb
m T your fincicte ot bomedd. wahm mm;m new fim orfd gwm avary s yu‘u;d :
I efmined, Any foeg gooriied during rafia witngt po fown pYiple amolid oy : )
Unlens we raceiye writien notifieation from you at 1sasf three ftol] buetness duys bhefore yonr
: " “Tomn ls ding, your losn will be rafineposd, -
» PayDown: Yol van pay diwn your princirds ansurt by Incrsments 0o 850,00 In sddMion © e savies )
change, Paying tdownw i decroasg the fea charged for the next refnance due.- Ta reeapt tis opton you must natify
b8 OF your et In Wrtting via tax il Toll Froe 4-988-516-0700, The resquest nestds b ba reoaivad & beast
throwe Uit businums deyy oafore yourloan is e, - . :
« Py Off, You can payoff yoirr full batanss of B%0,00, e principie pis fie o foe it pariod
To rocait frla option You st qolily s of your requast iy witieg vie fex at 18085169700, The Teglieet nads
1o be recetvisd at feast thews il business: deve batar o fousy by dus,
= Feturn Fumr A §20.02 Ralrn fee W bé gunamsad for uny andl all financé charges thal are reirmed % s by your
" Bngnois iodfution, - - d

et b oom it ol §79.09 0 WA yoo cho e sy 20ty b Tt s rabscon,

Irisnst. Tha boan b pgcunnd, ’

oan Fuaripayint Th Ranaooe GShets) ebetiis aoily of sLowm Eet ek samet it 6 100 e fs o e furdnd. A¥hoesph your feay iy b vt
4l o pavt T ekt ol e Wbt PRy, Yo WIR o recehii & rofuind o7 tredli of weiy gt o 2 of e Flnmd Crare. (4] Thn Annpat Pareantgd Riw s

Bazdon P endcipatyd dith e bt Froseach Wil ke Sepoeind fo your AGtaurt.

2 Relinmot Ataunt: [ 1 ks Yor iainanas Amoin rabomts bo Ok Group LLG o o xt¥icior we wii raasnd ariy 2nd & ghargee bn youroant &
Yo volrst b t¥umed mrroynt - . ’ :

vt Fanr A350.00 Ratym ft wil fs mcotenad tor g1y Flnmspe m.mempmrimﬂnmm g by i Fent,

T Asdanink You hive debk aserming, o, . ALPNGBANK

By slgning bikow you ars authoriing CMG Grotp LLG, and ar thair sardoere, CHG Group LLC and or giffliates to debX the
dun  $280,00 from your écopunt namied Alove on your cutrent sue dais of 8L,
you muﬁth:lhh'danume_nt thne full biainmes dayve befora yaur due daty f witare your logn M not refinanced,

Printad Name; -
Slgnature: - _Dats: 08183040
Toll Prep Pax 1=B66-516:8700

pey of amaunt
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LOAN NOTE AND DISGLOSURE

Boriower's Namea: R DBate:  7/15/2010
Pasle  inihis Loz Nole ang Disciosum {Hat™ yott are the parsoh hamad &5 Bomovnr ahovs. Y 18 the jsnder, ) {jJR Group LLG
Your kirve dapask anoount at your pacsimal pank {*Bank’). You suhorize bt 10 affect 8 Cred anley 10 dapos;hiha procseds of tha Lobn
. {ths Amoun! Fingnead Indiestad baler) to your Account & the Bank, ’

DISCLOSUREOF CREDITTERMS:  The fafomatiod In the following disclasurs box 16 pivt of fhis Note,

ANNUAL PERCENTAGE FATE FINANCE CHARGE At Fivancad olal of Payimants
“fhe oot of your ¢radl 65 8 yearymia.  §The dofsr amount ihe ergdh will cost you, { Thé amuunt of crauk provided te you Tha amount ol wit hava pald nfier you
) d . ; .. : heve mads tha sshbduisd paymsnt.
. : L onyourbensll. 300 . - :
521.45 . . - 330

: DLl el e Y —r - — .
Your Paymant Scisedtio witl bt 1 payment of, 280 __duson 6/6/2010 U you decline” fhe opiton of catimancing your losn. if
rafinancing Iy bottped you Wi pay ths dnsnca charge oty only, o AT L Youwill sotus wet oo

Tnis means yout atcount Wik be debitart the financa charge plvs $30.00 pary down,”

chirpes wih svens rlinanca of your loan. Yeu have the oplon of paying dgwn Ing doen.

Thly G004 110t MIRTHS Joan Wi puitisteally pay dem. : ‘

'Todadling e oplon of rafnenclng yoou roust sIpA e Accouol Summely prps and fax K back 1 out offics bl loast shrza business days bRt youy loan 12 dus.

Secietys The lsan Is unsecurad, ) . )
PRrapayment: I you grapay your pen In sdvants, yad Wi ol repalve 5 rafund of sny Flaance Charge,
{a} The Annuat Pareantmge Rets |k eslimated bassd on tha snlisipaia dats the procaeds Wi bs deposhted to ar pékd o your Acsolint, walch s hephi . -

Soa belbw 4n yeLiTolng: conect docurents for sy aggliional Informallon dbout propaymanl, nonpeymert pnd defuil.
o G 1 — Givan to yout girecty: 530U T P2l on your proupt § 4

Emypten To Phy: You protniss Lo pay 1o s 6¢10 ol ordar, 1n ¥ paymont, orithe deta Indi3ated In the Payment 2eheduls, tha Toral of Payments, On of anerthe

sy your Ion comes dus you aittiriss U5 10 affazt this psymant by ok bf rioze ACH oobl, enirtas 15 your Accournl gt the Bank. Yot fnay ravoke this suthaizetan p1 any Bms upr
fo B businats days pier i the tus deta. Howavar, If you {enaly rovoke ihiz suthorzaton, you auihorze U3 to prepure and autel B shict dravn on Your AcCoun la repsy your Ipan
whan § comes dis, Hyoer Acooua e whh us, you aulhorite s to dedictihe paymant ifom your Account o The dsy 1he lpai cames due, Ifshare afe insUMiciant fuics o deposel In
your Arczounl 1o sifect the ACGH deblt oK ¢ CTBIs2 cover Ina joan paymint on L Gue GA1S, YOU promize 1o pay u alf sums yan owe by malling & check of

arte pay the G
TAoney Drler payabla ke Dajii‘:‘yerouu e _
Aoty BemFee  Usutficiant funds arp nol avaliable In the Actount on the et date 1o covar thé AGH debll onlry of check, You authortze uk iy rapissant he appiceble ingnos
charga pluss §% Relum hom Faa on the nexd busineas dey. . T
Propaymant, - Tho Fleance Chargs conslsts solsly of & loat fae that s mafad ty U 8t the Bmg Ing ton fs funded. Allhough You ey pay it of part of your loan in
A6yanED WAROW pansftyyoir vl not fecolve 8 refund or oredi of fuy parl of ltof ke Finence Cherge,
Govoming Law; Lendar and Borower herby stipdlzie and sgres thet thia rensaction I mace purspant 1o 1he Jaws of Novig and that Nevis law shal
cantrof the rigims, atines, ang ooligations o the partiss hen:o wthotd regers 10 Nivls Chake Of leby provisloms, Bonewar and Laadar [uiher stiputale and agrea that ary
dlspute ragarding this oan or Briging out of or i 24y way felsled 1o thiz Yoan transscsion shall be inatiited solely In cowt Iy Navls,

Afiration of All Digputer:  You and agros fhat pny and Bl daims, dispatss o controvarsiay betwsan you and Us, Ay claim by elfier of us apalst the eihi {or 1he
* amployens, officars, dreclots, agants, servicars or sxsigns of 1he other} gnd sny ctalm prising from o relallng 1o yaur sppilcation for this lorn, repardinginls losn crang oher

Joan You previously o msy fatar ahtaly Iram s, this Hote, this Bgraamant 16 srulrate e dispuios, yeur preamant adi 1o bring, jom or boliclpata In class actins, thgarding
cotiactlon of fhé j0an, B3lsging fravd or isrepresealion, wigthe: under comuron fm of pursolnt 1 Togorn!, siate o locs) stetola rsgulatlon of préinence, intluding tepuize
regEring the rrners Sib)et to apllredion, or olhorvise, Shol be vasalved by Binding Individual {and het jolal} arptimation Ilmami wndaf The Code of Plecadyre of ths Natlpnal
Arplmatlon Forum ("NAFY In pftscs 8t e thna the clalm 1 fed, No dess arbkeation, All dispates ialuding say Reprass: Clafme npalnst us andfor raiated filg partles
shall be tessivett by Binding arbiration only o7 an individual Erasts with you, YHEREFORE, THE ARBITRATOR SHALL NOT CORDUGT CLASS ARBITRATION; THAT IS,
THE ARBITRATOR SHALL NOT ALLOW YOU TO SERVE AS A REPRESENTATIVE, AS APEVATE ATTORNEY GENERAL, OR IN ANY QTHER REPRESENTATIVE
CARACITY FOR OTHERS iN THE ARBITRATION, TIvs sgveament to arhillemls af olsputes SnE spply N manar by whom or agalmst Wham fhe cieim ks flerl. Rules and forms

b 5t Wy, arb-{nromm.com, by talephens a1 BOO-474:2371, or 8l “Natlonal

Aronretion Eonnr, PLO, Box 50151, Minnagpaliz,Minnesols 53405." vour aittiration s wil bewalepd by (he NAF In the svehl you cannol aiford 1b paY ID8M. The Cort ol any

waricipaloty, docymentary o talephons hepring, ¥ one I hetd at your of qur requast, wi be pals far aolaly by us 83.pr ovigad In tha NAF Ritles und, It & paiicipaory isarng i

raquesied, it Wil (AKe [ats 8t B localion netr you! Fesidence. Thiz arbiimicn fgreamant 1s matle pravant tp b reasacdns invatving Imer=male commerce. lishell be governod

vy the Fadend Artitealion A2, § U.E.C. Seatians 176, Juapment dpon the Bwerd may be BATrsS by Bny pany In any court having Judsditen. - :

HAVE HAD A RIGHT OR QFPORTUNITY TO LITIGATE DISFUTES THROUGH ACOURT AND HAVE AJUDGE OR JURY DEGIDE THE

DIZBUTES BUT RAVE AGREED INETEAD TO RESOLVE DIEPUTES THROUEH BINDING ARBITRATION, : - ) :
‘Bifng. P Toile txaent peantied by tew, you agree [t you will not bring, foin ar pariicipate In any class

oontroyersy you sy have againg b, olr empleyees, ofilcars, diretlors, ‘Basylosts dhd agsigns, ¥You Hprea 16 the aptry of Injuntive refil to stop
feas ant coutt cosis we Ineu? In coBRing such rellaf. This spreamant doas ol consliltie

Seim Individuelly and not a5 8 ks sclion In piaging sybhrstion ks provided akove.

acilon 6§ 10 BNy cialm, dispineof
such & lwsit o fo Femovs you as B pardzipaal In b Sull. You agres o pay thy altorhay's

1 walvar of a0y of you fights and ramedlas & pULSIS 8
Sundil;  Tpa prewvislons of thie Loms Nelo Aad Disclosure danting wilh the Agroamant To. Atliraie Al Dizpetes and the Apfasmary, Not To Bring, Join OF

Peitcippts In Class Actonsehal surdva repayment n full andjor dofault of fis Nete. .
By ackntwisdglng the typed slynabing basdave you reprogent that you heve nol raoénuy Tile Tor bﬁﬁmﬂp*wﬂﬂﬁ you da net plan 16 do 5o,

a pdhete to 106

Bg s;?n]np o Elactroraliy lgning inia Loan Nas you carily it bl f Ing Infosenzton previded abova s iTus, complate and camred! tnd providss 1o bs, -
JR Group LLC , tortis puipcss of inducing st mpke (hy logn for which you are eg)p’ﬁy]m By 5igning befow you also zpras 16 the Agresmant 10 Arblirals
Al Dispidsg and }ts Agreament Net 1o 8ring. JSola, o Parlkipste i Class Adigns. By slpning or elacionizaty signing ihis appiicslion yot! aulhorze

DJR Group LLG o varlfy sl Informration m%l ou hava Em\ddad and ackhowlsdps thet this iformetton ey by usind 1b varlly cargln past grdior
CarfanT creglL o paymn. Hetory Iemation fiam Mmird pany sourcafs), DR Qraug LG may vilize G Verlly orother stmliar contamrar-ropering
spanclas for f1ese pirposes, We may fisclose ol pf soms of tha nonputile parsons! Informplit abmi you Loe! wa ootiod 16 manaial sendoa previders 1het pardofet sofvices oh
ol bahal, such 28 tha gervicer of yois EHOI 16[M Inah, B80T o finanstal Insthutions wih whizh we have Suint mavketlng panjoments, Such digpipruian o made BE PSHESAY 1O
pffers, sdminlstenand antorce Ine 1oan you requesl & SulhoAze: Gnd BRy lomn you may fequast of pulhoriza with othar finzncial instiutlens wilh ragaed Le te pocssaing, fumdby,
sarvicing, rapsymanst, s60 collechongt your foan, {This apphzation witl be desmed Incomplets and Wik nok be procesead ifnot signad below)

O ARRFE 70 ALl THE TERIE QF THIS NOTE, {5 DING THE AAREEMENT TO ARRITRATE ALL DIGEUIESAND Foc A

) THEI2040 INSYRUCTIONS? THi% NOTE 18 SUBJECT T ARPROVAL Rezd £ entin

o ‘ B an o ovlv b s
. s I ’ I

Boxit] Sty Hymbar Dste mngmmmmﬁ?m?p e e 0o
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DJR Group LL.C

Phone Number 1-866-553-5788
Fax Number 1-866-553-578%

Account Summary

I&CCOUNT NUMBER: 109678 ' [Customer Servics Phone Number: 1-866-553-5788 .}

ANNUAL PERCENTAGE RATE | 782,44 %

RAY DOWN AMOUNT DUE $0.00
REFINANCE AMOUNT DUE §90.00
PAST DUE REFINANGE FEE 1 $0.00

$300.00
§90.00
$0.00
$0.00

REFINANGE AMOUNT DUE
PAST DUE REFINANCE FEE

Payment Options

vl Reﬁnance Your loanw ilt be refinanced on every due date unless you notify us of your desire fo pay in full or
pay down your prtnczple amount borrow ed. You wil accrue a new fee of $80.00 svary time your
loan is refinanced. Any fess accrued during refinancing w ill nat go low ard the principls amount ow ed,
Unless we receive written notification from you at Jeast three full business days before
your loan is due, your Ioan will be refinanced.
22 Pay Dow'n: You can pay down your principle amount by incraments of $50.00 In addilien to the sarvice
" jcharge. ‘Paying dow n will decrease the fee charged for the next refinance dua, To acsapt this option you must notify
i3 of your request In writing via fax al Toll Free 4- 865‘553-5789 The request neads fo be recelved at laast
three-full business days before your loan Is due. .
v ] Pay Off; You can payeff your full balahce of  $390, a9, the pnncfple plus the fed for that period,
To accepl this option you must nofify us of your request in w riting via fax at 1-866-553-5789. The reguest needs
to be recelved at jeast three full business days befora your loan is dua.
+2  Return Fee: A $30.00 Retum fee will be assessed for any and all finance charges that are refurned to us by your

financlal instiufion.

[You must make ona payment of - §350,00 o 1172009 if you chooss fo pay outyourkoan rafher han refnance,
* jSecurity Interest, The loan s unssoured. ’

Loan FeaiPrepayntent: The Rofinance Chapa cons%s-issoleﬂaufalumFea fatis eamdmitﬂa‘ﬁxetmembanbiunded. Amﬂmwnafhmawpamf
hat you cwe wiliout penalty, you wik Apfrecelve & refead or cred of any partor alf ofthe Finance Charge. {s) Ths Annual Percentags Rate b estmated based on b
anficipatnd date the'oan procoeds will b Gepeizd f yoor Account. '

Returned Refinance Amounk Efaiamimeyuwﬂeﬁnmhrmmtrem o DIR Group LG andor aﬁiﬁat&cwewﬁr&cendemw gl cfzmmes o yowrbank hanemptbce‘éect :
50 elumead amourt

Refurn Fes: A §3000 Reluim foe wil bz accessed Yor any Finance chame, Pay down/ Pay off $at ks retumsd fo s by your bank.

" The Azcounf: You have deblt account, No, at Service 1st Federal Credit Uni’ -

By signing below you are authorizing DJR Group £LC, and or their servicers, DJR Group LLC and or affiliates fo debit fhe pay off amount due
$390.08, from your account named zbove on your current due date of 14/20/08, Mﬂmﬁmgﬁ_gjm_onm&&ﬂmm you must £ax thls

document threa fult busfness days before your due date to ensure your loan is not reftnanced,

Printed Name:; ) .
Signature; , : : Daie: 11/06/20D8

Tolt Fres Fax 1-866-553-5789
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COMMONWEALTH OF PENNSYLVANIA  :
DEPARTMENT OF BANKING, BUREAU
OF COMPLIANCE, INVESTIGATION AND

LICENSING :
v. : DocketNo.: 110D [T @ENE-Cc&D)

OSL MARKETING, INC,,

SSM GROUP, LLC, CMG GROUP, LLC,
DJR GROUP, LLC and

RICHARD F. MOSELEY, SR., individually

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the foregoing Order upon the
‘parties below, who constitute the only parties of record in this proceeding, in accordance with the
requirements of 1 Pa. Code §§ 33.35 and 33.36: :

BY CERTIFIED MAIL, RETURN RECEIPT REQUESTED

AND FIRST CLASS MAIL:
SSM Group, LLC . OSL Marketing, Inc. ‘ Richard F. Moseley, Sr.
CMG Group, LLC ¢/o Richard F. Moseley, Sr. 1550 Prospect Mountain Dr,
DIR Group, LLC 6320 Brookside Plaza, Suite 123  Estes Park, CO 80517

2 East Gregory Blvd, Ste 200 Kansas City, MO 64113
Kansas City, MO 64114

Dated: _2./; =287/ e
L é’eﬁ:‘ﬁqﬂ Bahl, Assistant Counsel

Pennsylvania Department of Banking

Bureau of Compliance, Investigation and Licensing

17 North Second Street, Suite 1300

Harrisburg, PA 17101

(717) 787-1471




