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CONSENT AGREEMENT AND ORDER

The Conunonwealth of Pennsylvania, acting through the Department of Banking .and

Securities (“Departiment”), Compliance Office (“Office”), has reviewed the business practices of

Bill.com, Inc. (“Bill.com™) and its officers, employees and directors. Based on the results of its

review, the Office found that. Bill.com violated the act known as the Money Transmitter Act, Act
of 1965, P.L.. 490, No. 249, as amended, 7 P.S. § 6101 ef seq. (“MTA™). The parties to the above-
captioned matter, in lieu of litigation and for purposes of settlement, hereby stipulate that the
fo]iowing statements are true dnd correclt, and intending to be legally bound, hereby agree to the
terms of this Consent Agreement and Order (“Order™).
BACKGROUND

IR The Department is the Pennsylvania administrative agency authorized and
empowéred to administer and enforce the MTA.

2. The Office is primarily responsible for administering and enforcing the MTA for
the Department.

3. Biu.com’s principal place of business is located at 1810 Embarcadero Road, Palo

Alto, California 94303,




4, Bill.com engages in fhe bill payment business for customers located in

Peansylvania,
5. Biil.com charges a fee for this service.
6. Based-ona change in business model, Bill.com determined that it needed a money

transmitfer license to engage in the bill payment business in Pennsylvania.
T In May of 2015 Bill.com submitted an appiicatjbn for a money t,‘ransmitter license

in Pennsylvania.

8. Biil.com disclosed to the Office that it had engaged in money transmission in
Pennsylvania from December 2007 through November 2011.

9. Bill.com hgs been cooperative with the Office by fully disclosing its activities and
by appiyiﬁg for a license upon ascertaining that a license was necessary.

| VYIOLATION

10.  Section 2 of the MTA provides, in relevant part, that “[n}o person shall engage in
the business of transmitting money by means of a transmittal instrument for a fee or other
consideration wit[-lout first having obtained a license from the Department of Bénkin’g. LTRSS
§ 6102, |

11. A transmitfal instrument is “any check, draft, money order, peisonal money order |
" or method for the payment of money or transmittal of credit. .. . 7 P.S. § 6101.

12.  Bill.com does not nreet any of the exemptions to licensure contained in the MTA.
See 7 P.S. §§ 6103, 6104.

13. In violation of Section 2 of the MTA, Bill.com -engaged in the business of

transmitting money by means of a transmittal instrument for a fee when it exchanged currency for




customers located in Pennsylvania wiftiout a license from December 2007 through November
2011,

14, The Department may fine persons that violate the provisions of the MTA an amount
of “up to two thousand dollars for each offense.” 7 P.S. § 6116.

| | RELIEF

15.  Fine. Within 30 days of the Eifective Date of this Order as set forth in Paragraph
22, Bill.com shall pay to the Depattment a fine in the amount of $39,000. Payment shall be
fermitted by certified check or money order and made payable to the “Departinent of Banking and
Securities” and shall be sent fo the attention of the Compliance Office, located at 17 N. Second
Stieet, Suite 1300, Harrisburg, PA 17101,

16.  Corrective Action. Bill.com shall maintain a money transmitter license with the

Department as long as it engages in the business of transmitting money by means of 2 transmittal
instrument for a fee or other consideration on behalf of Pennsylvania consumers.
FURTHER PROVISIONS

17.  Consent.. Bill.com ﬁereby knowingly, willingly, voluntarily and irrevocably
consents to the enfry of this Order pursuant to the Bureauw’s order authority under -the MTA and
agrees that it understands all of the terms and conditions contained herein, Bill.com, by voluntarily
entering into this Order, waives any right fo a hearing or appeal concerning the terms, conditions
anid/or penalties set forth in this Order.

18.  Publication. The Department will publish this Order pursuant to its authority in
Section 302.A.(5) of the Department of Banking and Securities Code. See 71P.S. §733-3 02.A.(5).

19.  Entire Agreement. This Order contains the whole agreement between the parties.

There are no other terms, obligations, covenants, representations, statements, conditiops, or




otherwise, of anyfkiﬁd whatsoever concerning this Order. This Order may be amended iﬁ writing
by mutual agreement of the Office and Bill.com.

20. Binding Nature, The Department, Bill.com, and all officers, owners, dir.e.ctors,
employees, heirs and dssigns of Bill.com intend to be and are legally bound by the terms of this
Order.

21, Counsel. This Order is entered into by the parties upon full opportunity for legal
advice from legal counsel.

22.  Dffectiveness. Bill.com hereby stipulates and agrees that the Order shall become
effective on the date that the Bureau executes the Order (‘fffective Date™).

23. Other Enforcement Action.

a.  The Department reserves all of its rights, duties, and authority to enforce all
statutes, rules and regulations under ifs jurisdiction against Bill.com in the future regarding
dll mattets not resolved by this Order. |
b, Bill.com acknowledges and agrees that this Order is only binding upon the_
Deparfment and fot any other local, state-or federal agency, department or office regarding
matfers within this Order: |
24, Authorization. The parties below are authorized to exécute this Order and legally
bind their respective parties.
25.  Counterparts. This Order may be execuled in separate counferparts, by facsimile
and by PDF,
26.  Titles. The titles used to identify the paragraphs of this document are for the

convenience of reference only and do not control the interpretation of this document.




WHEREFORE, in consideration of the foregoing, including the recital paragraphs, the

Commonwealth of Pennsylvania, Department of Banking and Securities, Compliance Office and

Bill.com intending to be legally bound do hereby execute this Consent Agreement and Order.

FOR THE COMMONWEALTH OF
PENNSYLVANIA, DEPARTMENT OF
BANKING AND SECURITIES
COMPLIANCE OFFICE

Redacted

Ryan Walsh, Director
Compliance Office
Departmient of Banking and Securitics

Date:_Jure 24, 301" !

FOR BILL.COM, INC.

Redacted

(Officer Signature)

Jown Lerna
{Print Officer Name)

CFo
{Title)

Date: Jung 25,2015






