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“The efforts and dedication of our colleagues will keep 
us safe and maintain the department’s reputation for 
being a leader in cybersecurity.”

Secretary Wiessmann announced that, as of the June 30 deadline, 132 non-bank companies 
have applied for a mortgage servicing license. 

“We are pleased so far by the response of mortgage servicing companies to this new 
licensure requirement, which will help ensure a level playing field among business 
competitors,” said Wiessmann. “We believe this new regulatory authority will also help 
protect homeowners from wrongful foreclosures and give us more tools to respond to and 
resolve consumer complaints.”

The department has been accepting license applications for non-bank mortgage servicers 
since April through the Nationwide Multistate Licensing System (NMLS).

A list of frequently asked questions and answers on the licensing process can be found on 
the department’s website.

The department has effectively incorporated the Consumer Financial Protection Bureau’s 
mortgage servicer regulations as required by Act 81 of 2017. The regulations can be found 
online through the Pennsylvania Bulletin.

Wiessmann also noted that, henceforth, companies servicing a Pennsylvania mortgage without having applied for a license will be 
considered unlicensed and subject to enforcement action. 

Questions about the license and the application process can be emailed to the department at mortgageservicing@pa.gov. 

Mortgage Servicing License Update 

It has been nearly three years since the department formed its Cybersecurity Task Force, one of the first state regulatory work groups in the  
nation dedicated to providing resources and information to help businesses address the menace of crime conducted over the internet.

In the past three years, the cybersecurity challenge has both broadened and deepened. In May, Secretary Robin L. Wiessmann announced that 
the name of the group has been changed. “Task Force implies a temporary effort, and our effort will be ongoing into the foreseeable future,” said 
Wiessmann. “Therefore, we will rename this group our Cybersecurity Team, reflecting its permanence in our work.”

Wiessmann also announced the expansion the mission and focus of the Cybersecurity Team. The team has helped produce cybersecurity  
resources for consumers (here, here, and here), created a cybersecurity incident response for agency preparedness, and been invited to join  
the PA Cyber Incident Annex under the PA Emergency Management Agency. 

The department’s Cybersecurity Team will also be working more closely with the efforts of the Office of Administration in protecting the 
department and Pennsylvania state government information technology infrastructure.

“The efforts and dedication of our colleagues will keep us safe and maintain the department’s reputation for being a leader in cybersecurity,”  
said Wiessmann.

https://mortgage.nationwidelicensingsystem.org
http://www.dobs.pa.gov/Businesses/Non-Bank%20Licensees/Mortgage%20Licensees/Pages/Mortgage-Servicer-FAQs.aspx
http://www.pabulletin.com/secure/data/vol48/48-17/666.html 
mailto:mortgageservicing%40pa.gov?subject=
http://www.dobs.pa.gov/Businesses/cybersecurity/Pages/Consumers Cybersecurity.aspx
https://www.pa.gov/guides/cybersecurity/
https://www.youtube.com/watch?v=dukspzOuJ9E

