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DEPARTMENT OF BANI~ZNG 

COMMONWEALTH OF PENNSYLVANIA : Docket No. : 080044 (ENF-C6sD) 
DEPARTMENT OF BANTaNG, BUWAU 
OF COhtPLIANCE, WVESTIGATION 
AND LICENSING 

v, 

GENESIS HOME SOLUTIOPITS, LLC 

and 

LISA GERIDEAU-WILLIAMS, jndividually : 

CONSENT AGREEMENT AND OWIC,ER 

The Commoilwealtl~ of Pennsylvania, acting tlnougli the Department of Balking (the 

"Eepartmei~t"), Bureau o f  Coi~plim~ce, Investigatio~~ and Liceiislsing ("Bureau") has reviewed the 

bu~iness practices of Genesis Home Solutio~~s, LLC ("Genesis Home") md Lisa Gerideau- 

Willimls. Based upon its resliew, file Bureau be1,ieves that Genesis Home and Jdisa Gerideau- 

Williams are in uiolati~>il of the Multgarzge B&FI-s and B ~ - o k ~ s  & Consu~i~ei. Equity Protectiori 

Act (the "MBBCEPA"), 63 P.S. $ 456.101 et WJ., ai~d the Secollda1-y Mortgage Loan Act (the 

"S~~LA"),  7 P.S. 3 6601 gt g~. The ppaies to the above captioned mattel--, in lie~l of litigation, 

m1S, intending to be legally bound, l~ereby agree lo the ferms-of this Coilsent Ag,ee~nazt mad 

Ordei- (the "~tcl&r"). 

DACKGROUNU 

1. Tlze Depar'tmcnl is the Pennsylva~~.ia state govei~?menlal ad~ni,~iistrativc agency 

i~utl~orizcd and c~ i~ l~owe~ed  to adr~linisler and enfol-cc the MBUCEPA arid the SMLA, 



2. The Bureau has the prinlary I-ssponsibility of administering al~d e11fol.cing the 

MBBCEPA and ShiILA for tlle Depa~i~nent. 

+, 
3 .  Genesis Kalilc is a Pewlsylvania Limited Liability Comnpany and was lice~~sed in 

Pe~ lus~~ lva~~ ia  as a First Mortgage Broker, lice~~slse no. 16787, and a Secondary Mortgagc B~oker, 

liceilse 110. 16758. 

4. Genesis Home had its principal place of business in Pem~sylvailia located at 6553 

Saltsburg Road, Suite 100, Pittsb~11-&, PA 15235 (the "Principal Place"). 

5. Lisa Geridcau-Willia~l~s was flie office supervises and 100% owner of Genesis 

H o I J ~ ~ .  

6 .  Lisa Gerideau-Willian~s is also a licensed attonley in the Commo~lwealth of 

Pennsylvania and is t l~e  hensurer h r  Millennium Settlement Services, LLC ("'Millem~ium") a 

Li~nited Liability Cmnparly incarpoi-ated in Pemrsylvauia. 

Rebotdkeepiiirr T~iolations 

7 .  On July 18, 2007, an examiner froill the Del~arll~ent j,~liliated an examination of 

Genesis ISolne fit tlse Pri~~cipal Place ("tile J ~ l y  Exam"). 

S Vie July Exam revealed various violations of the MRRCEPA and various federal 

statutcs and regulations. 

9.  Specificaily, at the July Exan? flle examinel- uoted that Ge~~esis Homc: 

a. ,failed to m~lintain a moltgage lo,w apl~lication log; 

b. did not prul)e~.ly co~nplete Good Faith Estimates; 

c. failed to include the mo~tgage bl-okm fee on some Good Faith Estimates 

and 'Tmth-in-Lending clisclos~~res; and 

d. liizd insuffici,eut slatcnlulis of GI-cdit de~iial. 



la ,  At. the July Exan, Lisa Getideau-Williams, on behalf of Genesis Home agreed to 

correct tlltse. vjolations. 

11. On November 26, 2007, an examinel- kom the Depmmmt ilaitiated an 

examination of Genesis Home at the Fri~lclpal Place (the "November Exam"). 

12. At tile Navetnbel- ex an^ Ms. Gerideau-WTilliains claimed that she had not brolcered 

any mortgage loans since the July Exam. 

13. An investigator wit11 the Department asked h4s. Gcride,au-Willianis to see a payoff 

check and Ms. Gerideau-Willians stated that she could not locate any records, that she was 

unorganized and did not h o w  wltcxe mytiling was filed or maintained. 

14. The investigator asked to see my files stored onMs. Geridea~l-Urillian~s' tlxee (3) 

c6nlpute1-s and Ms. Ge~ideau-%~illian~s made any documents she had a$ well as i l ~ e  col~~putws 

a~milable to the imrestigator, honlcvvm Ms. Ge~ideau-Williallls stated that she could not nccess the 

i i~fo~~lla t iol l~n the coinputq-s. 

1 The Dyurt~~ient was eveiltually able to retl-ieve some documents off Ms. 

Gerideau-1X~illia1ns' hard drives. 

16. The cxanii~cr also noted that Ms. Gerideau-Williams' law practice and 

Milleiu3imm Settlement Services were also located at the Principal Place. 

17. Tlze examiner noted that docwne~~ts 'and I-ecords fi-om Ms. Gerideau-Willjams' 

athe]- businesses were colmningled with the docurnel~ts ,md records af Gcilesis Home. 

18. Sectiou 30S(a)(2) of t l~c MRBCEPA provides that all licensees must "[mJaintain, 

at its principal placc of business within this Com~lonwealtli. . .beaks, accounts, records and 

clocu~~~ents, ot  electronic ot. othei si11liXar nccess thereto, of the business conducted under t l~e 

liccnsc a:s may lbc prescribed by f ie  rlcpaj-l~ncnt. . ." 63 P.S. 5 456.308(a)(2). 



19. Section 308(a)(4) of tlie MBBCEPA provides tliat all licensees shall be subject to 

an exaniillatioll by the Departmeizt at any time and that all licensees shall provide the Department 

with "fi-ee access, durin~ I-kgular- business hou~s, to the licensee's place or places of business in 

this Comruonwealth and ro all il~strurne~~ts, docunle~~ts, accounts, books and records whicll 

pertail1 to a licensee's mortgage loan busilless. . ." 63 P.S. 456.308(a)(4). 

20. Section 30S(b) of the MEBCEPA provides that dI "insir.l.umeilts, docull~ents, 

accoullts, books aud records shall be kept separate and apart from tlie records of any other 

business couducted by The licensee. . ." 63 P.S. 5 456.30S(b). 

21. Section ]()(a)(?) of the S h L A  providcs that a lice~~see shall "[l~l]aintain at its 

principal place of business in th i s  Collxnonwealth" dl secondary mortga~e loan rect?rcls. 7 P.S. 

,S 6610(a)(2). 

22. Section 10(a)(4) of the SMLA provides that all llcmsees sl i~ll  be subject tn an 

examination by tlie Departmel~t at any time and that all licensees shall provide the Depa~tment 

wit11 "free access, during regulal- business haul-2, to f l ~ e  licensee's place or places of business in 

this Commo~jwealtl~ and ta all irlstrunlents, doculnellts, acco~lnb, books and records whicli 

pertain to a licensee's mortgage loan business. ." 7 P.S. 5 6610(a)(4)). 

23. Section lO(c) of tlie SMLA provides that all "iiistru~~ents, docuineilts, accounts, 

books and secor-ds shall be kept separate and apart fro111 the records of any otl~er business 

conducted by the licensee. . ." 7 P,S. 5 6610(c). 

24. By nut having fil-st aiid secolidmy moflgage loan files kept sepal-ate fiolb other 

businesses and in a rnailner that the DeparL111ent's exainil~ei- could review, Genesis PIol~le and 

Lisa Geridcau-tvilliarns arc in t'iolation of Section 308 of llic MBBCEPA and Section 1 U of the 

SMLA. 



25. By not having h s t  alrl secoildmy inoltgage loan files kept separate horn otl~er 

busi~~esscs and in a manner that the Department's cxanliner could review, Genesis Home and 

Lisa Gerideau-17illiarns has demons'irated negligence and inconll?etmzce for tl,~e rno17gage 

business as p~owided in Section 313(a)(l4) of the MBBCEPA, 63 P.S. $ 456.313(ajaj(l4). 

26. Aroru~d ~ u g u s t  2007 tllc Deparbllent became aware of a nun-funding issue. 
- 

27. refinanced his property located at 

using Genesis Home as his mortgage broker. 

28. Genesis Home bl-okered lonu to a lnortgagc lender that used 

Milleiu~imr~ as the settlnnet~t ccornpalljl. 

29. h e  mortgage lendel- sent the loan payoff for original 1oau to 

Milleru~itun for the settlement occur~ing on 

30. Ms. Gerid,cau-Willimns, on behalf of ~ i l l e i ~ ~ l i u m  was to fol-ward the proceeds 

fi-oxom the settlemei~t to CitiMoltgage. 

3 1. Ms, Gerideau-~~illiams attempted to fo~vard the loan proceeds to a repl-esentstive 

of Citi'Mortgage, b~rt +he check was rejected because it was not for the full amount of the loan 

sitisfaction. 

32. Repeated req~lizests were madc to Ms.< Gel-ideau-Williains to forward the full 

m~~ou~l t  o f  the loan satisfaction to CitiMo~tgagc, but bmk records indicate illat has nexre1- bem 

done. 

33. CitiMgltgage initiated fol-eclosure proceedings against md set a date 

for a Shcriff.'~ sale because its mtrr,?gage llad 11ol 17ce~1 paid wff 

34. 'l'lle rotnl p:lyoEl' I'or loan LO CifiMortga~e is 



35, On Februal-y 11,2007, Millennium's license to issue title insurance was cmcelled 

for failure to renew its licel~slsc by f11c Pennsylval~ia Insumnce Department. 

36. At the tiille of 3etUenierrt, Milleluli~un was not licensed by the 

petlllsylvailia Insurance Department. 

37. By not pa)ing off' mortgage loan with CiTiMortgage, J-isa Gerideau- 

Williams has dmnonsti-ated lleglige~lce and incoml~etence for tile mortgage busilless as provided 

in Section 313(a)(14) ofthe MBBCEPA, 63 P.S. 5 456,?13(i)(14). 

38. By not ~~ayjrrg: off mortgage loall wifll CitiMortgage, Lisa Gerideau- 

Williams has engaged in unfair and/or unetliical business practices as p~ovided in Section 

;13(a)(5) of Lhe MBBCEPA, 63 P.S. 8 456.313(a)(j). 

39. Ms\ Gerideau-Willians neifiln. adlnitlits nor denies the allegatio~ls as stated above, 

honrevcr. foi- tlie purpose of settlen~ent, Ms. Gerideau-Willia~ls agwes to tlie enb-11 of this Order 

in settlement of the Cease ruld Desist Order- described in pasagrap11 5 s .  

40. A coinplaint ill moitgage fol-eclosure was filed against ' 

around 

41. The foreclosure indicated a sllcriff sale date o f  Auys t  6,2007. 

42. Subscquenf to receipt of the foreclosure notic% sought the usistance 

of Ms. Cerideau-Willia~lls and Genesis Home regarding the ilnpwding foreclosure. 

43. believed slne was to make moltgage payil~euits to Geiiesis 

Home Solutiolls. 

44. Lisa Ge~ideau-Wjlliallls had a wittell agreement signed by 

indicatiiig that tllc payrucnts were for a sliort ~h1.c and lease-optioli ag?,l.~e~~ieiit. 



45. made four (4) mollthly payments to Lisa Gerideau-Wiliams. 

46. Ms. Gerideau-Willians submitted a slzort sale 1-equest l o  . mortgage 

servicei- on July 30,2007. 

47 signed page 3 of a bankruptcy petition in the pl-esence of Ms. 

Gerideau-Williams. 

45. states that she did not lcnow she was filing baiikiziptcy. 

49. The Chapter 7 bai~lkn~ptcy was filed on August 5 ,  2007, to postpollle file shellffs 

sale scheduled for August 6; 2007. 

50. The short sale request was denied on or m - o ~ ~ ~ ~ c l  November 7, 200 by tlie 

i~lortgage sen~icer. 
i 

51. hortle was sold at sheriff's sale arid purchased by tlie lnortgage 

 service^- on or a-ound Deceznber 3,20D7. 

52. In D,ece111bw 2007, received a letter i~lfom~ing hei- that hes home liad 

been sold at a she~iffs sale when the lnortgage servicer, as the new ownw, sent hel- a letter 

infonniiig hw of the sale. 

53. On Febi-umy 13,2008 received mi eiiction notice. 

54. As of the Effective Date of this Order, Ms. Gerideau-SlriUims has niily returned 

$1,500 of the $4,500 in payments i~iada to her. 

55. Since , payments wei-e not used for thejr intended purpose, 

regardless of tlie i~ztelided pul'pose, Lisa Get-ideau-Williams bas deinonstrated negligence and 

inco~~~petence for tl~emo~tgage business as provided in Section 313(a)(1.4) of the MBBCEPA, 63 

l?S. $ 456.313(a)(14). 



.. 
56. Since . -, - payments were not used for their intended purpose, . . cx 

regardless of the jntended purpose, Lisa Gerideau-Willia~l~s has mgaged in unfail- and/oi- 

unethical business prabiccs as provided in Section ?13(a)(5) of tile MBBCEPA, 63 P.S. 5 

456.513(a)(5). 

57. Ms. Gerideau-V\~illialns neitlier admits ;or denies the allegations as stated above, 

however for the purpose of settlement, Ms. Gerideau-Willians agees to the e11t1.y of tl~is Order 

111 settlement oftlie Cease and Desist Order desc*ibed in parag-aph 5 8 .  

Administrative Order 

58. Un Febluary 28, 2008 the Bureau filcd a Cease and Desist Orgel- against Gme,sis 

Home and Ms. Willian~s for the above stated violations. 

59. On March 12, 2008, Ms. williillicuos filed a response to the Cease and Desist Urda, 

althaugli tl~at~espon~-e was not tinlelg. 

60 Ms. Gel-ideau-Williains neither admits nor denies the allegatioas as stated above, 

how eve^, foi- the pulllose of settlementlt: Ms. Ge~+deau-Willia~~~s agrees to the entry of this Qrdel- 

ill settlement of the Cease m d  Desist Urdel- described in paragraph 58.  

Autllority of tlie Dq~artn~enr 

61. Section 31 0(a) of tlie MBBCEPA provides the Department vwith the authority'to 

issue 01-dcrs as may be necessary for the enforceiliei~i of tlmt act. 63 P.S. 5 456.3 10(a). 

62. Section JT3(a)(5) of the MBBCEPA authorizes the Depatment to sus]?end, 

revoke or ref~zse to renew a license issued under ille MBBCEPA, after giving 30 days' wrilten 

  lot ice to a licensee if rbe lice~isee has "[elngaged in dishonest, frnudulcnt ou illegal practices or 

concldct in any business or rmfair or unetl~ical practices or conduct in conllection with the 

r11c~rtgat.e business." 63 li.S. S 456.3:13(a)(5). 



63, Section 3l;(a)(14) of the MBBCEPA autho~lzes tile Depari~~lent to suspend, 

revoke or refuse to renew a liccnse issued under the MBBCEPA, after giving 30 days' writtell 

lzotice to a licensee if the licensee has "[d]en~onstrated negligence 01. inconipetence in 

pm-formning any act for which tile l ice~~see is required to hold a licei~se under [the MBBCEPA]?' 

63 F.S. 8 456.313(aj(14). 

64. Secti~lz 16(1) of the SMLA provides the DepfXh~lelit with the mthority to issue 

orders as may be fiecessaly for the enibrcemellt of,thaL act. 7 P.S. 5 661 6(1). 

RELIEF 

65. Lice~~slses. Genesis Honle volulitarily surrendered its first md secondary mortgage 

licenses, license nos.16787 and 16788. 

66. Proliibition. Lisa Ge~ideau-Williams is prol~ibited from ellgaging i.11 the mortgage 

loan busiiiess in Pmlsylvania i11 any way and in any capacity, iucluding, owner, sbarclioldw, 

dil-ectoi-, officer, i n d g ~ l d e ~ ~ t  contractor and ei~~ployee. 

67. Col~ecti?le Action. Upon the Effective Date of this Order, Ij,sa Gerideau- 

Williams shall cease and desist from colleciiilg monies from consumers for ,the puqoses of 

I-esolving consumer mortgage issues, 

68. PavofF to CitiMoltzaqe. Lisa Gerideau-Willianls shall provide the Depa~t~~xent 

wit11 evidence (through cai~celled clieckj rllat the payoff for lorn llas been made to 

CitiMortgage withid ninety (90) days of the Department providillg Ms. Gerjdeau-Williams the 

corztact and payoffinfol~nation f o ~  CitiMortgage. 

69. Pavoffto' , Xisa Gecideau-Williams agrees to pay the %?,OD0 owed 

to ' in tlrce (3) instalhlleiits of $1,000. The first installmmt sshall hc due witliin 

iifiecn (15) days of the Effective Date of t l i s  Order m d  cnch s~~l~scqucr~ t  pay~ualt  sllall be duc 



fifteen days tha-eaftel-. Each i~lstalln~ent shall be paid by certified checkmade payable to 

and mailed to the Pennsylvania Dcpmtincnt of Banking care of ihe Legal Dep:p,2l-tment. 

' The Del~arLme~il ofI3anking will ensure that receives the paylle~lts. 

FURl'HER PX1OVISI;ONS 

70. Consent. Genesis Home and Lisa Gerideau-Willim~~s hereby knowingly, 

willingly, voluntarily and i~~evocably consent to the entry of this O r d e ~  pursuaut to the Bureau's 

ordel- authoiity unde~  the MBRCEPA and SMLA and agl-ees that they understand all of the T m s  

and conditions contained herein. Gerlesis Ho~lle and Lisa Ceijdeau-Williams, by volu~~larily 

ente~i~ing. into this Order, waive any right to a hearing 01- appeal concen~illg the tenlu, conditions 

andlor penalties set forth in this Ordw. 

71. Publication and Release. Genesis Home and Lisa Gendeau-Willianls consents to 

the publication md I-elease of this 01-der. 

72. Enlire Aa-cement. This Order contains the whole ageemellt betweell the pxties. 

There are no oihel- tenns, obligations, covena~ts, I-epresentations, staternmts, conditions, ol- 

otherwise, of ally kind wl~atsoever concc~ning l l~is  Order. This Order may be aineijded i11 

writing by mutual agree~nent by tlic Uul-ea~~, Genesis Holne aijd Lisa Gerideau-Williams. 

7 .  Bindins Nahre, Thc Bureau,, Genesis Home, all officers, owners, dil-ectors, 

c~~~ployees,  heirs and assigns of Genesis Home aild Lisa Gerideau-Williams intend to be and aTe 

lcgally bound by the t e ~ m  of this Ordel-. 

74. Counsel. This Order is entwed inlo by the parties upoa full opportunity for legal 

advice fi-om legal cow~sel. 



75 Effectiveness. Genesis 1-lo11le uld Lisa Gerideau-Willims he1-eby stipulate and 

agree that the Order shall becoine cffe~tive on the date that die Btlreau executes flte Ordw (the 

"Effective Date'"). 

76. Othei- ~ l l f ~ r ~ € l l l ~ I l t  Aclrio11. 

a. The Department reselvcs all of its rights, duties, and authority to enforce 

all statutes, iules a ~ d  regllations undn- its jurisdiction against Ge~~esis J-Iollle and Lisa Gendeau- 

Williams in t l~e fuhre regarding all matta-s not 1-esolved by this Order. 

b. Ge~~esir 1-Ioilie and Lisa Gerideau-Williuns acknowledge aud agree that 

Order is only binding upon tlie Department and not any otllel- locnl, state or federal g.geLicy, 

depai-tmcilt or office regarding matters witlin this Order. 

7 7 .  Autliorizatioli. T l~c  pnrties below are authorized to execute this 01-der and legally 

bind their respective pa-lies. 

78. Countemarts. This Order may be executed in scparate counteq>arts and by 

facsi~u,ile. 

79. m. Tl~e titles used l o  identify the paragraj~lis of this docunlent are for the 

co~~~~enjence o f  refei-encc only and do not co11t1.01 the i~~tcl-pl-etation of this cloc~mlent. 



\+'HEWFORE in conside~alion of the fbscgoing; including the recitai yarag~aplls, tile 

Sureau, Genesis Holne and Lisa G'aideau-Urillial~ls i n t e n d i ~ ~ ~  to be le~al ly  bound. do I~e~-el>y 

FOR THE COMMON%FEALTU OF PENNSXrI,S'AYIA 
DEPARTRTEKT OF BANlilNG, BUREAU OF 
COMPLXANCE, I N I ' E S T W I O N  AND LICENSING 

..,, , .  . * 
,. 

_ / , _  , - . .  . 7 . ,  

'..'> -- \, 

%&all  Crossla~>d. Chid  
Coml~lialzce Division 
EUI-eau ol'Col~,~pliar~ce. 
Ii~vestigatiol~ and Lice13sing 
Depal-he111 of Ba:ki~,~g 

FOR GENESIS BBRIG SOLUTIONS, LLC FOR U S A  GKKlXjEAU-Vr'lLLIhMS 
A \ 

, . , . _ .  $'., " 
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,: 
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/-is& C7er;dcr;M- ,-" [ / L I I I / ~ ' . ~ ; ~ ~  nate: . /LPO cz /q 3 0 o d  
(Print Officer Name) 

uhflev 
(Title) 


