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COMMONWEALTH OF PENNSYLVANIA :. Docket No. : 09 (ENF-C 0) 
DEPARTMENT OF BANKXNG, BUREAU : 
OF COMRLTANCE, 1NVESTIGATI;ON 
AND LICENSING 

v. 
HANSEN FINmCIfi SERVICES, INC, : 
D/B/A HANSEN MORTGAGE SERVICES, : 
INC. D/B/A WlWi"13ANTSENMTG.COM : 

I 

AND HANSEN CHENG, individually. 

CONSENT AGREEMENT AND ORDER 

The Conlmonwealth of Peimsylvaaia, acting through the Department of Banking (the 

"Eeparhnent"), Bmeau of Examinations, has asonducted a11 examination of Hansen Fillmcial 

Services, Inc. dlbla Nansen Mortgage Services, Inc. d/b/a wwwhansenmtg.com manson 

Mortgage") and its officers, employees and directors including Hansen Cheng. Based on the 

res~~lts 01 the examination, the Bureau o f  Compliance, I~~vestigation and Licensing (the 

LLDureau") believes that Hame11 Mortgage operated ill violation of 7 P a  C. S. 8 6101 et seq, (the 

"Mortgage Act'). The parties to the above captioned mane*, in lieu of litigation, hereby stipulate 

that the following statements are hue and correct in the settlement of the above-captiwed matter 

and, intending to be legally bound, hereby agree to the terns of this Consent Agreement a ~ d  

Order (the "Order"). 

1. The Depa~~ment i s  t l ~  Commonwealth of Permsylvania's ahi~listrativc agency 

authorized and empowered to administer and enforce fhe Mortgage Act. 



2. The Bureau is primarily responsible for abninislerQ and enforcing tile Mongage 

ActfortheDepartment. - ' 

3. The Mortgage Act is the successor statute to Chapter 3 of the Mortgage Bankers 

a1d. Brokers and Consun~er Equity Protection Act (the 'MBBCEPA"), 63 P.S. $ 456.301 et s., - 
and the Secondary Mortgage Loan Act. (the "SSMLA"), 7 P.S. 8 6601 et seq. On November 5 ,  

2008, Chapter 3 of the MBBCBPA and the SMLA were rcppealed by operation of law and 

replaced by .the Mortgage Act. 

4. Hansen Mortgage was licensed as Loan Correspondent, license no. 0129, pursuant 

to the MBBCEPA and as a secondary Mortgage Bmker, license no. 0613, pursuant to the 

5. Hanren Mortgage was granted a conditional license pursuant to the Moi-tgage Act 

on November 5,2008. 

6. Hansen Mortgage is currently conditionally licensed as a Mortgage Loan 

Correspondent pursuant to the Mortgage Act. 

7. Hansel1 Mortgage currently inaintains its principal place of business in 

Pennsylvania at 2141 Downyflake Lane, Allentov~,  PA 18103-4774 (the "Principal Place'). 

8. Hansen Mortgage currently maintains a branch license at the 1023 Clleny Street, 

Philadeipilia, PA (the "Bralch Location''). 
C 

9. On August 1-8, 2008, an examiner fiom the Depahnent initiated an exmination 

of Hmsen Mortgage at the Principal Place (the "Examination"), 

10. At the t h e  of the Examination, the Principal Place and the Branch Locatioll were 

the only licensed locations o f  Hanscn Mortgage. 



Lnternal Controls 

11. The Examination revealed a number of warning indicators representing that a 

Loan Officer co~lveyed false or nlislcading information to moltage lenders. The warning 

im.dicaiors included the following issues: 

(a) altered d.oc~ments; and 

@) borrower signature inconsistencies, 

12. Dwing the Examination, the examiner reviewed the policies and procedures that 

Hansen Mortgage bad in place to internally control and mitigate the dissemination of false or 

misleading iaformation to 6rst mortgage loan lenders. 

13. The exan~i~ler's review and subsequent interview with President Hmsen Cheng 

concluded tllat Hansen Mortgage did not have sufficient internal controls ill place to control aid 

mitigate the disseminaion of false or misleading information io first moltgage loan lenders. 

14. As a result of the Exan~il~ation, Hansen Clleng agreed that the warning indicators 

that were found during the Exmination were serious issues that were probably the result of 

negligent loan officers and a lack of internal controls to monitor the accuracy of information that 

was presented by lorn originators to moltgage loan lenders, 

15. Since Hansen Chcng admitted that no internal col~trols were in place at Hpllsen 

Mortgage that actively detected, reviewed, and halted ihe passing of inaccurate or fraudulent 

informati011 to moltgage loan lenders, Hansen Mortgage demollstrated negligence and 

incompetence as provided in Section 6139(a)(lO) of the Mortgage Act (correspon&slg to Section 

3 13(a)(14) of the MBBCEPA). 



Unlicensed Activity 

16. The Examination revealed that Hansen Mortgage oiginated five (5)  Pennsylvania 

firs-st mortgage loans from two (2) wilicensed locations. 

17. Specifically, Hansen Mortgage provided the examiner with a spreadsheet (the 

"Spreadsheet") that listed the loan officer names and a listing of the status of c u ~ e n t  e~nployees. 

18. President Hansel1 Cbwg admitted that the five (5) loans were orighated from 

unlicensed locations. 

19. The Mortgage Act defines a "branch" as "[a111 office or other place of bz~siaess, 

other than 211e principal place of business, located in this Cornonwealth or my other state, 

where a person engages in the mortgage loan business subject to this chapter." 7 Pa.C.S. $ 6102 

(corresponding to 63 P.S. E) 456.302). 

20. Section 6131(a)(l)(ii) of the Mortgage Act (correspondillg to Section 304(a) of 

the MBBCEPA and Section 4(a)I5) of the SMLA) provides, in relevant p a ,  that ari application 

for licens~ue shall include '', . . lhe address or addresses where the applicant's mortgage loan 

business is to be conducted." 7 Pa.C.S. 8 6131(a)(l)(ii) (empllasis added) (conesponding to 63 

P.S, $456.304(a) a n d  7 P.S. $ 6604(a)(5)), 

21. Section 6 132@)(2) of the Mortgage Act (corresl~ondulg to Section 3Q5(a) af the I 
MBBCEPA and Section 5 of the SMLA) provides that a licensee must pay a re~lewal fee for each 

'branch office. 7,Pa.C.S. 5 6132(b)(2) (correspondillg to 63 P.S. $ 456.305(a) and 7 P.S. $ 6605). 

22. Thus, based on h e  foregoing, any office of a lice~lsee where mortgage loan 

business is coi~ducted under tlie Mortgage Act must be licensed as a branch pursnant to the I 

Mortgage Act. ! 
i 



Unlicensed Name 

23. The Examination revealed that en~ployees of Hansen Mortgage had originated 

five (5) loans  under the name Global Equity Lending, Inc., from the former priilcipal. place of 

business in Pennsylvania for Hmseu Mortgage located at 1023 Arch Street, Philadelpllia, PA 

18103. 

24. Section 6136(a) of the Mortgage Act (comespo~ding to Section 309(a)(l) of the 

MBBCEPA and Section 1 l(1) of Qe SlviZA) provides that "[a] licensee camlot transact any 

busiiless under this cl~dpter ~utder any other name OT names except those names designated in its 

license. . . ." 7 Pa. C.S. 8 6136(a) (comespo~lding to 63 P.S. 5 456.309(a)(l) and 7 P.S. 5 

661 1(1)). 

Net Worth 

25. Cmiilg a review ofttifie Hmsefi Mortgage fulancial statements, it was determined 

that the licensee was not maintaining, at all times, the net wort11 required to be lice~~sed as a loan 

I 

26. . Section 613 1(cI)(2) of the Mortgage Act (corresponding to Section 304(b+l)(ii) of I 
the MBRCEPA) providcs in relevant part b a t  the Departmerit shall issue a lorn correspondent's 

license if the applicant "[e]stablisl~cs a ~ninirn~lsll~ tangible net worth of $100,000 at tile t ime  of 

application and will, at all times thereafter, maintain the n~inimurn tangible net worth." 7 Pa.C,$. 

$613 1(d)(2) (comesponding to 63 P,S. !j 456+304(b. I)($). 

27. By not illaintaining the $100,000 net worth required to be licensed as a lorn 

correspondent, Hmseil Mortgage was in violation of the Mortgage Act and thus did not qualify 

for licenswe. - 



Authority of the Depzrhnent 

28. Section 6138(a)(4) of the Mortgage Act (corresponding to Section 3 10(a) of the 

MBBCEPA and Section 16(1) of the SMLA) provides the Department with authority to issue 

orders as nnly be necessary for the pxoper concluct of the mortgage loan business and tlie 

enfo~cement o f  the Mortgage Act. 7 Pa.C.S. $ 6138(a)(4) (corresponding to 63 P.S. $456.3 10(a) 

and 7 P.S. 8 661 6(1)). 

29. Section 6 13 9(a)(10) of the Mortgage Act (corresponding to Section 3 13(a)(14) of 

the MBBCEPA) provides, in relevaat part, that the Depxqment may suspend, revoke or refuse to 

renew a license issued pursuant lo the Mortgage Act if a licensee or director, officer, partner, 

employee or owner of a licensee has "[d]emonstrated negligence or incompetence in performing 

an act for which the licensee is required to bold a license under tbis chapter." 7 Pa.C.S. $ 

6139(a)(10) (corresponding to 63 R.S. 5 456.313(a)(l4)). 

30. Section 6140(b) of the Mortgage Act (corresponding to Section 3 14(c) of the 

MBBCEPA and Section 22(b) of the SMLA) provides, in relevant part, that "[a] pepson licensed 

under this chapter or director, officer, owner, pah1erY employee or agent of a licensee who 

violates a provision of this chapter or wllo coinmiis any aaciion which would subject the licensee 

to suspension, revocation or nollrenewal under section 6139 may be fined by the department up 
i . 
M $10,000 for each offe~~se." 7 Pa C.S. $ 6140@) (corresponding to 63 3,s. $.456.314(~) and 7 

VIOLATIONS 

3 1. . Hansen Mortgage is in violalion of the following sections o f  the Mortgage Act: 



a. Section 613 9(a)(10) by allowing fraudulent infoxmation to be submitted 

by loan 01-iginators to lenders thus denlonstrating negligence and 

incompeterlce und.er the Mortgage A.c.t;' 

b. Sectiolls 61 3 1 (a)(l)(ii) and 6132(b)(2) by cond~lcting mortgage leal 

business from unlicensed locations; 

c. Section 6136(a ) by transacting business in a name not designated oa the 

license; and 

d. Section 6131(d)(2) by not maintaining the mini~num net worth req~~ired to 

hold a loan conesponde~it license: 

RELIEF 

32. Fine. Hmsen Mortgage agrees to pay a fine of five thousand dollars ($5,000) 

\v!~ich shzll be due and payable to the Depament within Zlirty (30) days of the Effective Date of 

this Order. The fine payment shall. be remitted by a certified check or money order made 

payable to the Pemsylvaaia Dcpa-hnent of Banking and sent to the aatlntioon of Complimce 

Division, Bureau of CompIiance, hvestigation and Licensing, 17 N. Second Street, Suite 1300, 

Ranisburg, PA 17101, 

33. Suspension. Hansen Mortgage's Mortgage Loan Correspondent licmse is hereby 

suspended from the Effective Date of the Order until s1.1~11 time as Hansen Mofigage submits an 

~cceptabie internal conlTol plan (the "Plan") to the Bureau which discloses how policies and 

procedures will, be implemented to actively detect warning indicators of fxaud mdor 

mise resa t ion ,  review those warning indicators, and mitignte the disselnination of inaccurate 

or ftaudulent iilforn~ation to mortgage loan lenders. The Plal shall provide policies and 

procedures which include, but are not limited to: compliance with the Mortgage Act, the 



procurement and implementation of a third party vendor's sewices or equivalent s o h a r e  

services devised for the early detection and mitigation of inaccurate mortgage loan infomlation, 

a11d ae t r a i ~ n g  of Htulsen Mortgage's employees and mmagers in. fraud detection. 

Bansen Mortgage shall. send the Plan to the attention of ~ i a n  M. Walsh, Admiuistrator, 

Pe~lnsyIvania Department of Banking,' Bureau of Compliance, bvestigation and Li~ensing, 17 N. 

Second Street, Suite 1300, Harrisburg, PA 17101. 

The Bursau shall revim7 the Plan and approve or refuse to %!>prove the Plan withiinin fifteen 

(15) days of the submission of the Plan. Approval of the Plan shall not be unreasonably 

withheld. 15' the Bureau does not approve the Plan, Wle Bmeau shall provide comments on why 

the Plan is ~macceptable m d  allow Hanseu Mortgage the opportunity to resubmit the 'Plan wi'ch 

the appropriate cl~an$es~ The subn~ission process shall. continue unless and until such time as the 

Bureau approves the Plan. 

34. Fiuancials. Within fiReen (15) days of  the Effective Date of this Order, Hansel1 

Mortgage sllall submit to the Bureau to Ule attention of Ryan Walsh, the 2008 audited financials 

along with interim financials t].u:ough February 2009 in order to verify ccomptialcc wit11 the llet 

worth requixeincnts of the Mortgage Act. 

35. Qon-ectivc Measures. Upon the Effective Date of this Order, Hansen Mortgage 

and Hansen Cheng shall: 

a, adhere to the internal control plan as described in paragraph 33; 

b. cease originating loms fiom u~~lice~~sed~locations; 

c. cease originating lams in names not designated on the license; and 

d.. at all times, rnaiiltain the required net w01-th required for licens~lre under 

the Mortgage Act. 



36. Abeyance, Halsen Moz-tgage and Hansen Cheng agree that if the Bureau 

detem~ines that Hatlsen Mortgage andlor 'Hmsen Cheng have violated this Order, the Bureau 

shall orda an immediate suspension of Ffailsen Mortgage license aid an imnediate prohibition 

of Hansen Cheng from the mortgage business as regulated by the Mortgage Act for a period of 

five (5) years. 

FURTHER 'PROVISIONS 

37. Consent. Hansell Mortgage and Hansel1 Cheng hereby knowingly, wi,llingly, 

volu~ltarily and irrevocably consent to the entry of this Order pursuant to tile Bureau's order 

authority under the Mortgage Act and agree that they n1d.erstand all of the temls and conditions 

contained therein. Fansen Mortgage and Hansen. Cheng, by voluntarily entering i1lt.o this Order, 

waive any right to ahearing or appeal concerning the tmns, conditions andor penalties set fofi11 

in this Order, 

38. Publication. Tile Deprtmeat will publish this Order pursuant to its authority in 

Section 302.A.(5) of the Deparhnent of Banking Code. 71 P.S. fj 733-302.A(5). 

39. Entire-eement, This Order colltains the w h l e  agreement between the parties, 

There are no otha t e ~ ~ n s ,  obligations, covenants, 'epresentations, statements, conditions, or 

otherwise, of any kind ~vhatsoever concerning this Order. This Order may be amended in 

writing by m ~ ~ l u a l  agree~nmt by the Ewean, Hansen Mortgage and FIalsen Cheng. 

40. Bindinrs Nature. The Depaztment, Hmsen Mortgage and Hansen Chexlg intend to 

be and are legally bound by Zlle terms o f  this Order. 

41. Counsel. This Order is entered into by tile parties upon full opportunity for legal 

advice from legal couilsel. 



42. Effectiveness. Hansen Mortgage and Hansen Cheng hereby stipulate a n d  agree 

that the Order shall become effective on the date that the Bureau executes the Order ("Effective 

Date''). 

I 43. Other Enforcelnent Action. 

a. The Department reserves aU of its rights., duties, and a~~thority to enforce 

all statutes, rules and regulations under its jurisdiction against Hansen Mortgage and Emsen 
. , 

Chcng in the fi~tme regarding all matters not resolved by this Order. 

b Hmsen Mortgage and Hansen Cheng acknowledge and. a p e  that this 

Order is only 'binding npon the Department and not any other bcal, state or hderal agency, 

department or office regarding matters withill this Order. 

44. Authorization. The parties below are authorized to execute this Order md legally 

bind their respective ,pxties. 

45. Co~mierparts. This Order may be executed'is separate counterpsts and by 

facsimile. 

46. Titles. The titles used to identi& the paragraphs of this document are for the 

conveaieilce of reference only and do not control the interpretation of this document. 



WHEREFORE, in consideration of the foregoing, inoluding the recital paragraphs, ale 

Deputn~ent,, Hansen Mortgage and Haslsen Cheng intending to be legally bo~u~d ,  do hereby 

execute this Consent Agreement and Order. 

FOR THE CCOMMDNWEALTB OF PENNSYLVANIA 
DEPARTMENT.OF BANmPJG, BURFAU OF COMPLIANCE, 
INVESTIGATION AND LICENSING 

Ryan M. Walsh, Administrator 
Bureau, of Con~pIiancs, 
Investigation and Licensing 
D epaz-tment of Banking 

Date: , /?Q.F~~ a>, ,;zoc,? 

FOR HANSEN FINANCIAL SERVICES, XNC. 
DIRIA BAWSEN MORTGAGE SERVICES, MC, 
DIBIA W.WW.HANSBNMTG.COM 

- - - 

(~kldkr Signature) f 

SPA c4fflfy 
(Print Niune) 

Date: p@? 


