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UNITEDCASHLOANS D/B/A
WWW.UNITEDCASHLOANS.COM

NOTICE OF RIGHT TO APPEAL AND HEARING

You have the right to appeal the attached Cease and Desist Order (“Ordér”) within 10
days of the date of service. See 1 Pa. Code § 35.20. The date of service is the date we

deposited the Order in the mail or delivered it to you in person, as the case may be, as set forth in

1 Pa. Code § 33.34. If you appeal the Order, you also have a right to a hearing.

To file an appeal and request a hearing on the Order, you must file a petition with the
Secretary of Banking within 10 days of the date of service. The petition must be in writing, state
clearly and concisely your grounds of interest in the subject matter, the facts you rely upon, the
Jaw you rely upon, and the relief you seek. See 1 Pa. Code §35.17. Please deliver your petition
to: '

Linnea Freeberg, Docket Clerk

. Office of Executive Deputy Secretary
Pennsylvania Department of Banking
17 North Second Street, Suite 1300
Harrisburg, PA 17101

The petition must be received by the Docket Clerk within the aforementioned 10 day
deadline. If the Docket Clerk does not receive your petition on time, you will waive your
right to an appeal and a hearing and the Order will be deemed final. '

You must also serve a copy of the petition on the person who signed the attached Order
pursuant to 1 Pa. Code §33.32 by providing a copy to their counsel set forth below:




Begene A. Bahl, Assistant Counsel
Commonwealth of Pennsylvania
Pennsylvania Department of Banking
17 North Second Street, Suite 1300
Harrisburg, PA 17101

Once you file your petition appealing the Order and requesting a hearing, you will be
notified of the hearing date, time, place, the person who will preside at your hearing, and any
other pertinent information. '

You have the right to be represented by an attorney. Corporations may be required to be
represented by an attorney.

The hearing and all other.procedural matters will be governed by the Pennsylvania
Administrative Agency Law, 2 Pa. C.S. §§501-508, 701-704, and the General Rules of
Administrative Practice and Procedure, 1 Pa. Code §§31.1.-35.251.
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UNITEDCASHLOANS D/B/A
WWW.UNITEDCASHLOANS.COM

CEASE AND DESIST ORDER

WHEREAS, the Commonwealth’ of Pemnsylvania Department of Banking,
(“Department”) is a Pennsylvania state government administrative agency authorized and
empowered to administer and enforce the Consumer Discount Company Act (“CDCA™) 7 P.S. §
6201 et. seg., and the Loan Interest and Protection Law (“LIPL”), 41 P.S. § 101 et. seq.; and

WHEREAS, the Department’s Bureau of Compliance, Investigation and Licensing
(“Bureau”) is the Bureau within the Depamnem with the primzﬁ‘y respounsibility of administering
and enforcing the CDCA and the LIPL for ‘the Department; and

BACKGROUND

WHEREAS, to the best of the Department’s information, knowledge and belief,
UnitedCashLoans is a business entity with a mailing address of P.O. Box J]i, Miami,
Oklahoma, 74355 and a physical location of 3531 P St. NW, Miami, Oklahoma 74354-1904,; and

WHEREAS, UnitedCashLoans is not licensed by the Department; and




WHEREAS, UnitedCashLoans advertises through its website located at

https://unitedcashloans.com that it provides cash advances to consumers (See copies of pages

from the website attached as AppendiX A (“App. __"); and
WHEREAS, the website advertises that UnitedCashlLoans is “‘Chz.mging the Way
American Gets a Loan!” and pro?ides additional information including:
What is a cash advance?
Canl qualify?
How much can I qualify for?
What doeé 1t cost?
When do I get my money?
-When do I repay?
(See App. A, p.1); and
WHEREAS, the website defines “cash advance” as follows:
A cash advance provides you with emergency cash when you need it most
. usually between paydays! Simply complete our fasr two-minute
online application; there are normally no documents to fax. Just complete
your application, speak to one of our loan agents and your cash could be
on the way, usually the next business day!
(See App. A, p.4); and
WHEREAS, the website fm'ther provides that “[b]y filling out our 2-minute form you

‘)’

will qualify for a cash advance for up to $1500.00 by a participating lender!” and that “[o]nce
approved, your cash is deposited in your bank account that evening by a participating lender”
(See App. A, p.3); and

WHERFEAS, the website does not identify the “participating lender” or lenders that

provide the cash advances to the consumers (See App. A); and




“ WHEREAS, the website solicits consumers to obtain a loan by providing a link where a
consumer can “Apply NOW!” (See App. A, p.1); and |
WHEREAS, on September 2, 2009, the Department notified U])it@dCﬂS])Loans that it
was required to obtain a consumer discount company license if it engaged in non-mortgage
related lending to Pennsylvania consumers in which the aggregate interest, fees, charges or other
considerations exceed 6% simple interest per annum' based on the CDCA, LIPL and a recent
decision issued by the Commonwealth Court (See a copy of the September 2, 2009 letter sent by
first class and certified mail and search results evidencing delivery of the letter attacheci as App.
B); and "
CONSUMER COMPLAINTS
WHEREAS, on or about September 19, 2009, the Department received a written
complaint from a Pennsyl?ania resident, | (“Ms. ), regarding
UnitedCashLoans (See a copy of Ms. . complaint redacted to protect her ,privaté
information at_tached as App. C); and
W HEREAS, in her complaint, Ms. .in relevant part, expressed concern that she was
charged too much interest on a payday loan that she 1-'eceivéd from UnitedCashLoans (See App.
C); and |
WHEREAS, Ms. received a payday loan from UnitedCashLoaps on or about
August 14, 2009 (See a copy of Ms. Application and Loan Note and Disclosure redacted

to provide Ms. private information attached as App. D); and

' Simple interest is defined as “interest paid or computed on the original principal only of a loan or on the amount of
an account.” See WEBSTER’S NINTH NEW COLLEGIATE DICTIONARY 1099 (9”' ed. 1989). Annum is defined as
“Year.” See BLACK’S LAW DICTIONARY 91 (6"' ed. 1990). Thus, the interest, [ees or other considerations cannot
exceed more than 6% of the principal loan amount per year.




WHEREAS, Ms. 's loan was $450 and the annual percentage rate” charged on the
loan was 456.25% resulting in a {inance Char'ge of §135 (See App. D, p.2); and

WHEREAS, the Application completed by Ms. provided that the lender for the
transaction was UnitedCashLoans (See App. D, p.2); and

WHEREAS, UnitedCashLoans sent an email to Ms. approving the loan which
provided, “Congratulations, your loan in the amount of $450.00 has been approved™ (See a copy
of thé Approval attached as App. E); and

WHEREAS, the Approval also provided that,

By receiving a loan through UnitedCashlLoans you agree that yolur loan will be

renewed on every due date unless you request to pay in full or pay down your

principal amount borrowed, at Jeast 3 full business days prior to your next due

date. If you do not notify UnitedCashlLoans, 3 full business days prior to your

due date, you will only pay the renewal fee plus any scheduled pay downs on your

due date. : ‘
(See App. E); and

" WHEREAS, the Approval set forth other terms of the payday loan including “Renewal”

and “Pay Down” of the loan (See App. E); and

WHEREAS, on or about December 4, 2009, the Department received a second
complaint from another Pennsylvania resident, (“Mr. 7y, regarding
UnitedCashLoans (See a copy of Mr. complaint redacted to protect his personal
information, information protected by Section 302 of the Department of Banking Code, 71 P.S.
§733-302 and other relevant privileges attached as App. F); and

WHEREAS, Mr. had a payday loan with UnitedCashLoans (See App. F); and

2 Annual percentage rale expresses, on an annualized basis, the charges imposed on the borrower to obtain a loan
including interest, discount and other costs.- See 15 U.S.C.S8. § 1600; see also MORTGAGE BANKERS ASSOCIATION
OFF AMERICA, 9™ ed. Mortgage Banking Terms, A Working Glossary, p.10 (2002).




WHEREAS, in his complaint, Mr. expressed concern that UnitedCashLoans was
“gouging” him with fees and payments on his loan (See App. F); and

WHEREAS, Mr. | _applied for a payday loan from UnitedCashLoans on or about
October 29, 2009 (See a ooply of M1 ~ Application, Loan Note and Disclosure redacted to
protect his private information attached as App. G); and |

WHEREAS, Mr, loan was $350 and the annual percentage rate charged was

782.14% resulting in a finance charge of $105 (See App. G, p.2); and

WI—IEREAS, the Mr. s Loan Note and Disclosure provided that the lender for the

transaction was UnitedCashLoans (See App. G, p.2); and

WHEREAS, the _Loan Note and Disclosure provided that Mr could be subject to
additional fees if he elected to renew the loan (See App. G, p.2); and -

WHEREAS, Ms. and Mr. eﬁ‘e Pennsylvania 1‘es'idents that obtained loans
.from UnitedCashLoans in an amount less than $25,000 in which the mterest and fees on the
loans exceeded 6% simple interest per annum; and

WHEREAS,V‘UnitedCashLoans represents on its website that a “participating lender”

will provide the loan when, in actuality, UnitedCashLoans is the lender; and

WHEREAS, UnitedCashLoans is not licensed by the Department as a consumer discount

company; and
VIOLATIONS
WHEREAS, by engaging in the business of negotiating and making loans of less than
$25,000.in the Commonwealth and by charging fees, iﬁterest, charges or other considerations in
excess of 6% on the principal loan amount per year, without being licensed by the Department,

UnitedCashLoans violated Section 3.A of the CDCA, 7 P.S. § 6203.A, and Section 201(a) of the




LIPL, 41 P.S. § 201(a); see also Cash Am. Net of Nev., LLC v. Dep't of Banking, 978 A.2d 1028
(Pa. Cmwlth. 2009) (appeal filed July 15,2009, Docket No. 68 MAP 2009, still 13611ding); and

WHEREAS, by soliciting and holding itself out as willing or able to arrange for or
negotiate loans of $25,000 or less where the interest, fees, charges, or other considerations in the
aggregate éxceed 6% on the principal loan amount per year, without being licensed by the
Department, UnitedCashLoans violated Section 3.B of the CDCA, 7 PS § 6203.B, and Section
201(a) of the LIPA, 41 P.S. § 201(a); see also Cash Am. Net of Nev., LLC; and

WHERFEAS, because UnitedCashLoans engaged in unlicensed activity in violation of the
CDCA and LIPL, the Department has the authority to, inter alia, order UnitedCashlLoans to
cease and desist the activity until licensed, require UnitedCashloans to pay the costs of the
Department’s enforcement action, prohibit or permanently remove UnitedCashLoans from
continuing the activity, and to impose such other conditions as the Department deems
appropriate, 41 P.S. §§ 506(c)(2)-(5); and

AND NOW THEREFORE, because UnitedCashLoans is engaged in the business of
lending money in amounts less than $25,000 to Pennsylvania consumers and charging in excess
of 6%l simple interest per annum, without a license, the Bureau, under the_ authority cited above,
hereby imposes the following order (“Order”). Upon the Effective Date of this Order:

1. UnitedCashLoans shall immediately cease and desist from negotiating and
making non-mortgage loans or advances of money on credit in an amount of $25,000 or less for
Pennsylvania consumers and charging interest and fées in excess of 6% on the principal loan
amount per year until licensed by the Department to do such business.

2. UnitedCashLoans Shélﬂ immediately cease and desist from advertising, soliciting,

and arranging non-mortgage loans for Pennsylvania consumers in an amount less than $25,000

6




and charging interest, fees and other considerations in excess of 6% on the principal loan amount
per year until licensed by the Department to do such business.

3. ° Within 10 days of the Effective Date of this Order, UnitedCashLoans shall
provide to the Department a listing of loans and cash advances made to Pennsylvania
consumers from February 1, 2009 to the present. The listing shall include:

a. The name, address and phone number of each consumer; and

b. The date of the loan; and

c¢. The terms of the loan including the amount financed, any and all charges,
interest, fees or other considerations including, but not limited to interest charges, finance.
charges, renewal fees, and the total amount of payments to be paid by the consumer; and

| ‘ d. The status of thé loans inéluding total amounts still owed by the consumer

to UnitedCashLoans or if the loans have been transferred to a third party such as another
lender or collection agency, when such transfer occurred and the contact information for the
third party; and

e. Any other additional information that the Department shall request
relating to these loans as the Department deems necessary.

4. This Order shall 116‘[ preclude the Department from commencing additional
enforcement action against UnitedCashLoans as it deems necessary.

IT IS SO ORDERED.

Ryan Walsh, Administrator
Department of Banking,
Bureau of Compliance, Investigation and Licensing

M C\fo(’\ c(— ] A0
(Date)
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hanmne the Yvay Amencs Cets a Loant

| am very pleased with the service
United Cash loans provides. The service
is very prompt. And the representatives
are knowledgeable.

i

- Lauren, CA

v ERISTING CUSTOMER LOGIN

¥

Username: r J
password: T J

sl
Forgot your password?
Click Here

What is @ cash advance? | don't have & printer and | want to
print a copy of my loan documents.
Canl qualify? Can | get my documents another
way?

How much can | qualify for?
How do | reprint my loan documents?

What doks it cost?

When do | get my money?

When do 1 repay?

HOME | APPLY NOW | HOW 1T WORKS | REMOVE ME | CONTACT US | PRIVACY POLICY -
 TERMS OF WEBSITE USE | ELECTRONIC DISCLOSURE & CONSENT AGREEMENT

2007 uniedcasnicans.com. All nghts reserved.
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@ l'ha\l«rre ]
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shanqung the Wiay Amencs Cels & Loan!”

| couldn't believe how easy it was!

Before | knew it, the money was in my account

and my cash problems were solved! Thanks!
- Steve, MD

T

SOEL TN

{; EXISTING CUSTOMER LOGIN

Username: First Name: Initial: Last Name:
1 R
Password: r 4] I J J
¥ address: City:
Forgot your password? State: Zip: Email Address: “*Home Phone:

Click Here . [ [f J r J

¥ Cell Phone:

Driver's License #: . State: “Social Security #:

L | RSN

*Birthdate:

j Required for loan updates via text message

CONTINUE

By submitting your information you agree to the terms
of our Privacy Policy and Terms of Website Use.

HOME | APPLY NOW | HOW 1T WORKS | REMOVE ME | CONTACT US | PRIVACY POLICY
TERMS OF WEBSITE USE | ELECTRONIC DISCLOSURE & CONSENT AGREEMENT

«. 2007 uniledcashioans.com. All nghts reserved.
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Changimg the Aay Amencs s @ Loan!

N orks
Need cash quick but you're caught between baydéys? We Have the solution!

By filling out our 2-minute form you will qualify for a cash advance for up to
$1500.00 by a participating lender! '

" Once you have filled out your online request, on the final page of the form, you will
be given directions that you must follow to complete the process.

‘Once approved, your cash is deposited in your bank account that evening by a
participating lender. '

When your loan is due, we automatically deduct your scheduled payment from your

bank account along with any applicable fees.

Getting The Cash You Need Is That Easy!!
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I'm Looking into a Cash Advance for the First Time

~reauently Askeo Duastions

S F b eclvance
i Tt
Sew ot b oqualdy Tog
TR S S s
Gl Dt My MOoney
Wi dee o enay

My Loan Application has been Submitted Online

Erjon® B @ oprinler and Dwan: oo pr o socopy of my loan documents. Can iy
Ao e nroanother way?
Pl oo sl Wy oA fee e i
I Have Received My Funds
ootk e an funds, ChooLTer 0 Ten

What is a cash advance?
A cash advance provides you with emergency cash when you need it most ... usually
between paydays! Simply complete our fast two-minute online application; there are
normally no documents to fax. Just complete your application, speak to one of our
foan agents and your cash could be on the way, usually the next business day!

(AR Y

Visit our quick zasir advan:-

Can I qualify?
Qualifying is easy and you don't need to worry about your credit. You can qualify if

you:

«  Currently have a job (or receive regular income)
«  Make at least $800 per month

« Are 18 years of age or older and a U.S. citizen

+ Have a checking account

«  Other requirements may apply

Even bankruptcy, bounced checks, charge-offs and other credit hassles don't ptevent
you from getting the cash advance you need!

art o Soopheation Mow:




How much can I qualify for?
How much you qualify for depends on a number of factors including your income and

other factors. To see how much you can qualify for, simply complete our fast twa
minute online application, speak with a loan agent and your cash is on the way,

usually the next business day!

And don't worry, any credit type can qualify, even bankruptcy, charge-offs and
bounced checks! ,

s sphication Mo

What does it cost?
Cash advance-loans are designed for emexgency situations when you are short of

cash and need money fast! Family emergencies, unexpected car repairs, overdrafts,
telephone reconnection and deposits are just some of the urgent cash needs our

customers have experienced.

Your fees are less than the cost of not having the cash you need when you need it -
overdraft fees, bounced check charges, taxes, even losing your job because you
can't get to work! Actual fees are determined based on the information you prov;de
when you submit your loan application.

Your cash can often be sent to-your bank account the very next busmess day and
you don't repay until your next paycheck!

dn e pphaanon Now

When do I get my money?
Once you have applied online, a loan agent will attempt to contact you to verify your

information and explain the terms to you. Once you have spoken with your loan
agent, your cash can be in your bank account as early as the next business day! é

And don't worry... any credit type can qualify, even bankruptcy, charge-offs and
bounced checks! '

g dpiphration Mow

)

When do I repay?
Your repayment is the best part. The minimum required payment will be deducted

from your bank account. You get cash when you need it most and repay when you
have iUl

still a little short on payday? No problem! Online customers are autornatically
renewed every pay period. Just let us know when you are ready o pay in full, and




we will deduct your loan plus fees from your bank account.

cocennlannn Now

I don't have a printer and I want to print a copy of my loan documents, Can
I get my documents another way?
Yes! If you do not have a printer handy, there are several ways to get copies of your

documents to you.

»  We can fax them to any fax number you request
» We can email them to any email address you request
«  We can fax them to your local Kinko's, Mail Boxes Etc. or PostNet so you can

pick them up

To make these special anangements please visit our Contact us page. Fill out the
form, making sure you select:

I have a question regarding a PENDING Joan
One of our helpful representatives will contact you shortly thereafter,

How do I reprint my loan documents?

You are able to reprint your loan documents at anytime during the lending process.
If you wish to reprint your loan documents contact us and we can email your
documents to an email address you request for later printing or printing at another

focation.

" I'm a little low on funds, Can I get an extension?
Customers are automatically renewed, so you do not need to request it.

If your next payday comes around and you are not as caught up as you had planned,
don't worry; we have it covered. We will automatically extend your due date, and
only deduct the renewal fee from your checking account. Additional fees will apply,
but you will be able to repay your cash advance from future paychecks.
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Here is what some customers have had to say about the lenders they have
been matched with. :

"T want to say THANK YOU. T have never experienced the professionalism of people
from your company. They are so courteous and understanding. I truly appreciate all
of what your company has to offer. Thank you so much for belng there, and your
staff is so very nice.” -- Linda L.

“T just wanted to take the time and send this e-mail to thank you for your excellent
customer service 1 always manage to get one particular representative on the line,
and she is very quick, always answers the phone very courteously, and also to verify
your information, which is very important these days." -- Carla L. »

"T amn very pleased with the service United Cash loans provides. The service is very
prompt. And the representatives are knowledgeable." -- Lauren H.
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unitedcashloans.com is serious about protecting your online privacy and the
information that you submit at the unitedcashloans.com website (the "Website").
This Privacy Policy explains our views and practices concerning prlvacy and how
they may pertain to you as a user of our system.

"You" or "Your" means you as a participant in or as a user of the
unitedcashloans.com program. "We" or "Our" or "Us" means unitedcashloans.com.
"Our Website" means unitedcashloans.com.

All information transmitted, printed or otherwise submitted to unitedcashioans.com
via this Website shall remain your property, however unitedcashloans.com shall be
free to use such information for any lawful purpose as detailed herein.

This Website contains links to other sites and we are not responsible for the privacy
practices or the content of such sites.

Section 1
Collected Information

We automatically collect and/or track the following:

1. web page http headers (home server domain names, IP address, type of
client computer, type of Web browser and operating system);
information knowingly provided by you through on-line forms, registration
forms, surveys and/or other entries such as your name, street address, e-
mail address, telephone number (home, work and mobile), date of birth,
Social Security Number, bank account information, information relating to
monthly income, employment information and other personal, financial or
demographic information;
information, user specific or aggregate, on what pages our visitors access and
" referring URLs; and
4. the e-mail addlesses of visitors that communicate with unitedcashioans.corn
via e-mail.

N

(€%

Please understand that the information that you submit to us at the Website is
voluntary, but required if you request information on a loan at our Website, whether
or not you actually enter into a formal application with any loan service provider. We
may also collect your personally identifiable information when you




. otherwise agree to the terms of this Privacy Policy at the Website, but do

not complete the full registration process.

Section 2 .
Gramm-Leach-Bliley Act, California Financial Privacy Act and Vermont Consumer

Protection Act Notice

For purposes of compliance with the Gramm-Leach-Bliley Financial Modernization Act

of 1999, 15 U.5.C. 6802 (the "GLB Act"), this Privacy Policy shall serve as both your .

initial customer relationship and annual "Privacy Notice” as defined under the GLB
Act,

Section 3
Use of Data Collected

We use your personal, demographic and profile data to enhance your experience at
our Website and to enable us to present content that we think you might be
interested in. We use your contact information to send you information about our
company and promotional material from our partners. We may also use your
personal, demographic and profile data to improve our Website, for statistical
analysis, for marketing and promotional purposes, and for editorial or feedback
purposes. Information collected by us may be added to our databases and used for
future e-mails or postal mailings regarding site updates, new products and services,
upcoming events, and/or status of orders placed online. We may send you a Cash
and Credit Newsletter, Notwithstanding the foregoing, we will not use your loan-
specific financial information such as Social Security Number-related information,
employment information and/or bank account information ("Sensitive Information”)
for any marketing purposes, or transfer same to any third party, other than to third
party lenders and sellers where necessary to effectuate the application or purchase
of products and/or services that you applied for from such third party lenders or
sellers at the Website. ‘

Section 4
Disclosure of Data to Third Parties

If you choose to provide personal information, it will be used for the following
purposes: considering you for a unitedcashloans.com account, sharing of your
information with trusted third parties such as credit bureaus, loan service providers
and/or other financial services providers in accordance with the terms of the GLB
Act, and as required by law; and for marketing products and services that we
determine you might find of interest. We reserve the right to share, rent, sell or
otherwise disclose your information, other than your Sensitive Information, with/to
third parties in accordance with the terms of applicable law including, but not limited
to, the GLB Act. These third party businesses may include, but are not limited to:
providers of direct marketing services and applications, including lookup and
reference, data enhancement, suppression and validation; e-mail marketers; and
telemarketers, Information collected by us may be added to our databases and used
for future telemarketing, SMS text-messaging, e-mails or postal mailings regarding
site updates, new products and services, upcoming events, and/or status of orders
and/or loans placed online. By using this Website, you agree that you may be
contacted in any manner contemnplated in this section even if your number-is found
on-a do-not-call registry or similar registry. We may aiso employ other companies




‘and individuals to perform certain functions on our behalf. Examples include sending
direct and electronic mail, removing duplicate information from customer lists,
analyzing data, and providing marketing analysis. These agents have access to our
users' personal information as needed to perform their functions for

~ unitedcashloans.com, but we do not permit them to use our users' personal
information for other purposes. Notwithstanding the foregoing, we will not share
your Sensitive Information other than with third party lenders and sellers where
necessary to effectuate the application or purchase of products and/or services that
you applied for from such third party lenders or sellers at the Website, By agreeing
to this Privacy Policy, you authorize us to use your information to obtain other
information about you from third-parties, such as your Social Security Number,
where such information was incompletely or impropetty filled out on our registration
form. Such third-parties include, but are not limited to, consumer reporting agencies,
consumer credit bureaus and other outside parties as permitted or required by
applicable laws. Any and all Sensitive Information that we collect from you as part of
your loan application, and from such third-parties, will be used to determine your
eligibility for a loan and will not be shared with third-parties other than independent
loan service providers for purposes of evaluating your qualifications for a loan and
provision of such a loan, should you qualify. If you choose to provide information,
such as your Social Security Number, we may use that information to determine your
financial status. If you do not provide such information, we may also use other .
information that you provided for the purpose of verifying your eligibility for a loan or
for any other programs, offer or services. Upon qualification, your ultimate loan-
specific financial information will be stored and utilized by your applicable lender
pursuant to the terms of that lender's Privacy Policy. Notwithstanding the foregoing,
for purposes of compliance with the GLB Act, We will not share "nonpublic personal
information” with our affiliates or non-affiliates without providing customers with an
annual "Privacy Notice" explaining that We will.be sharing this nonpublic personal
information with our affiliates or non-affiliates and, for purposes of the GLB Act,
providing customers with the opportunity to opt-out from such disclosures. For
purposes of compliance with the GLB Act, this Privacy Policy shall serve as the
annual "Privacy Notice" as defined under the GLB Act.

unitedcashloans.com reserves the right to release current or past user information in
the event unitedcashloans.com believes that the service and/or Website is being or
has been used in violation of the Website's Terms and Conditions, or to commit
unlawful acts, if the information is subpoenaed, if unitedcashloans.com is sold or
acquired, or when unitedcashloans.com deems it necessary or appropriate. By
agreeing to these conditions, you hereby consent to disclosure of any record or
communication to any third party, when unitedcashloans.com, in its sole discretion,
determines the disclosure to be appropriate including, without limitation, sharing
your e-mail address with other third-parties for suppression purposes in compliance
with the CAN-SPAM Act of 2003, as amended from time to time, and Federal Trade
Commission enabling leguiatlons '

You agree that by submitting your information at the Website, you agree to receive
mobile marketing including, but not limited to, text-message based marketing, from
us and our third party advertisers and marketers. Notwithstanding that your mobile
telephone number may be listed on state and/or federal do-not-call registries, we
retain the right to contact you via text-message based marketing in accordance with
applicable state and federal law. In addition, by registering and/or using the Website,
vou agree that such act constitutes an inquiry and/or application for purposes of the
Armended Telemarketing Sales Rule (16 CFR §310 el seq.), as amended from time Lo




time (the "Rule"). Notwithstanding that your telephone number may be listed at the
Federal Trade Commission's Do-Not-Call List, we retain the right to contact you via
telemarketing in accordance with the Rule.

Section 5
Information Collection Processes

unitedcashloans.com may employ "cookies" to help customize your access to the
Website. A cookie is a piece of data stored on your hard drive containing information
about you. Cookies have many benefits to enhance your experience at our Website.
For instance, by setting a cookie on our Website, a user would not have to log in a
password more than once, thereby saving time while on our Website. Even in the
case where a user rejects a cookie, they may still use our Website. The only
drawback to this is that the user will be limited in what he/she can access in some
areas on our Website, much like visitor-level access.

We occasionally use cookies to anonymously track and target the interests of our
users to further enhance the experience on our Website or for advertising tracking
purposes. To find out more about cookies, please visit www.cookiecentral.com.

In addition to cookies, our Website pages and/or e-mails may contain electronic
images known as "pixel tags" (also knows as clear gifs) to track the pages that
visitors and/or users visit at the Website for purposes of formatting future campaigns
and upgrading visitor information used in reporting statistics. Our Website may also
contain pixel tags placed there by third parties to help determine the effectiveness of
a joint promotional or advertising campaign.

Section 6
Your Opt-Out Rights

You may opt-out of receiving communications from us and or our third-party
partners by not submitting your information. During registration and/or when you
submit personally identifiable information to us at the Website, you have opted-in to
request that we share your personal information (other than your Sensitive
Information) with third parties to receive marketing communications. When
contacted by any of these companies or third parties, you should notify them directly
of your choices regarding their use and sharing of your information. As noted, we
use persona! information to provide promotional offers by e-mail to our Website
users. We may maintain separate e-mail lists for different purposes. If e-mail
“recipients wish to end their e-mail subscription from a particular list, they need to
follow the instructions at the end of each e-mail message to unsubscribe from the
particular list. To opt-out from receiving any additional email communications
xegaldmg the Websﬂe, please send your request in wnLlng via email to

: N I (Ot T IO TAT K BT

In addition, please note that if you subsequently sign up at one of our other websites
for other product or service offerings, you will need to again address any information
sharing preferences that you had previously established through this Website.

Section 7
Third Party Sites




Please be advised that in certain circumstances, we act as a limited agent for the
actual third party lender or seller of the products and/or services available at or
through the Website. In these circumstances: (a) you will be redirected to the -
applicable third party lender's or seller's website after you have completed the
application page; (b) we will collect and send your personal information to the
respective third party lender or seller in connection with completing your application
“or purchase from the third party lenders or seller, as applicable; and (c) your
application or purchase will subject you to the third party lender’s or seller's privacy
policy, as applicable,

We do not endorse, nor are we responsible for the accuracy of, the privacy policies
and/or terms and conditions of each of the third party lenders or sellers that may
advertise at the Website, The entities that advertise and/or place banner ads at the
Website including, but not limited to, these third party lenders and sellers, are
independent third parties and are not affiliated with us,

Section 8 '
Your Rights to Your Personal Data

Upon request via postal mail or e-mail, we will provide you a summary of personal
information retained by us. We will only send your personal records to your e-mail
address or postal address that we have on file for you. To modify, correct, change,
update or remove your personal record from our database, click here or send your
requesz via emall tO: CUSIGrsrasrvimas  ledeashicans.com,

Section ©
We Do Not Intend to Collect Data from Children

Individuals under eighteen (18) years of age are not permitted to obtain products
and/or services from unitedcashloans.com. No information should be submitted to,
or posted at, unitedcashloans.com by visitors under eighteen (18) years of age
without first obtaining the prior consent of their parent or guardian. We encourage
‘parents and guardians to spend time online with their children and to participate and
monitor the interactive activities of their children,

Section 10
Our Right to Contact You

We reserve the right to contact you regarding your account status and changes to
subscriber agreements, Privacy Policy, or any other po|1c1e: or agreements relevant
to you. :

Section 11
Security

All information collected is stored in a technically and physically secure environment.
When our registration/application process asks users to enter Sensitive Information,
and when we store and transmit such Sensitive information, that information is
encrypted and is protected with SSL encryption software. While we use SSL
encryption to protect sensitive information online, we also do everything in our
power Lo protect user information off-line. Unfortunately, no data transmission over




the Internet can be guaranteed to be 100% secure. As a result, while we slrive to
protect your personal information, we cannot ensure or warrant the security of any
information that you transmit to us, and you do so at your'own risk. Once we receive
your transmission, we make reasonable efforts to ensure its security on our systems.
Access to this information is strictly limited, and not accessible to the public. All of -
our users' information, not just the sensitive information mentioned above, is
restricted in our offices. Only employees who need the information to perform a
‘specific job are granted access to personal information. Our employees are dedicated
to ensuring the security and privacy of alf user information. Employees not adhering
to our firm policies are subject to disciplinary action. In compliance with applicable
fecdleral and state laws, we shall notify you and any applicable regulatory agencies in
the event that we learn of an information security breach with respect to your
personal information. You will be notified via e-mail in the event of such a breach.
Please be advised that notice may be delayed in order to address the needs of law
enforcement, determine the scope of network damage, and to engage in remedial
measures.

Section 12
Our Right to Change

We reserve the right to change this policy at any time by notifying you of the
existence and location of the new or revised privacy policy or by posting the changes
online at our Website. All changes will take effect immediately upon their posting on
our Website, Please check this page periodically for changes. Your continued use of
the unitedcashloans.com service, Website or acceptance of our e-mails following the
posting of changes to this Policy will mean that you accept any and all such changes
and that you agree to continue receiving marketing from us and other third party
companies.

Section 13
Qur Contact Information

If you have any questions about this Privacy Policy, the practices of this Website, or
yow dealings with this Website, you can contact us via email sent to:
S eeenuniled e loan oo .

Section 14
Information for 15Ps

Web site: unitedcashloans.com
Company Name: unitedcashloans.com
Email Address: ~usiomera s Ao it 0L R ann, Com

unitedcashloans.com understands consumers' concerns over the use of their
personal information. We hope this information will relieve any concerns that your
company may have regarding our email policies.

unitedcashloans.com and its affiliated sites use only an "opt-in or opt out" method of
obtaining customer information, and it is not our policy to send unsolicited email. We
obtain -email addresses and personal information from third parties that follow the
same sel of policies.




unitedcashloans.com email messages sent include the following information about
the origin of the emails and include instructions on how recipients can unsubscribe

from receiving future ernail messages:

This email is not sent unsolicited. This is a unitedcashloans.com emailing. Offers are
sent to subscribers ONLY.,

The e-mail address you subscribed with is:
To be removed from our list, ¢iici teer
View our = iy FOlicy

- ISPs i o pilicies,

From time to time, unitedcashioans.com will enter into an arrangement with a third
party website to allow individuals to opt into our marketing program on those third
party websites. In each case, the third party websites have represented and
warranted to us, among other things, that the data was collected voluntarily from
individuals on website registrations and co-registrations, that the sellers have a
right, under any applicable privacy policies, to transfer the data to us, and that
unitedcashloans.com has the right to send marketing offers to the mdmduals We
hope this information satisfies any questions or concerns you may have regarding

the email practices of unitedcashloans.com. If you have additional questions or wish

to dISCUSS Lh)S matter fUItheI please contact us at
sviceenunitedcaican, oan,
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unitedcashloans.com takes your privacy seriously and does not tolerate spam. To
learn more about how we use your name or how it may have been acquired please

view our s pondy,

To remove your name from our records and no fonger receive information from us,
please enter your email address below and press Send. Once you have done so, you

may enter additional email addresses.

To remove your cell phone from our list and no longer receive 5MS messages, enter
your 10-digit cell phone number below (numbers only, no hyphens or parenthesis)

and press Send.

.. Email Address: if

or :
Cell Phone Number: [

Send !
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IMPORTANT: Legal Terms of Website Use Page

Welcome to unitedcashloans.com (the "Company") Web Site (the "Site")! Your
access to and use of the Site is subject to the Terms of Website Use set forth in this

Agreement.
PLEASE READ THIS AGREEMENT CAREFULLY BEFORE ACCESSING THE SITE,

BY USING THE SITE, YOU WILL BE ACKNOWLEDGING THAT YOU HAVE READ THIS
AGREEMENT AND AGREED WITHOUT LIMITATION OR QUALIFICATION, TO BE
LEGALLY BOUND BY THIS AGREEMENT AND THE TERMS OF THE
unitedcashloans.com PRIV " e Ty :

IFY

—~
ALL

OU DO NOT WISH TO BE BOUND BY THESE Terms of Website Use, YOU MAY NOT
ESS OR USE THE SITE.

THE COMPANY MAY, FROM TIME TO TIME, MAKE CHANGES OR ADDITIONS TO THIS
AGREEMENT, AND YOUR CONTINUED USE OF THE SITE AFTER THE COMPANY MAKES
SUCH CHANGES OR ADDITIONS WILL SIGNIFY THAT YOU AGREE TO SUCH
CHANGES OR ADDITIONS. YOU SHOULD THEREFORE PERIODICALLY VISIT THIS
PAGE TO REVIEW THE THEN CURRENT Terms of Website Use.

1. Authorized uses. The Company, authorizes you te use this Site and to display
its content but solely for your own personal noncommercial use. Any other
use is strictly prohibited. You agree not to reproduce, duplicate, copy, sell,
resell or exploit for any commercial purposes, any material at the Site, use of
the Site, or access to the Site. By using this Site you acknowledge that you
have read and understood the terms of the unitedcashloans.com frivie
i and agree to said terms.

2. Proprietary Rights. Bverything that appears on the Site is protected under the
copyright faws of the United States and other countries and may not be used
excepl as provided in these Terms of Website Use. The Company neither
represents nor warrants that your use of materials displayed at the Site will
not infringe rights of third parties.

Inaccuracies at the Site. While the Company uses reasonable efforts to
include accurate and up to date information at the Site, the Company makes
no warranties or representations as to the Site's accuracy. The Company
disciaims any and all liability for the accuracy, completeness, or correctness

of such inforration.

I




q.

Security at the Site, While the Company uses reasonable efforts to safeguard
the security of the Site, there carn be no guaranty that such safeguards will
successfully prevent unauthorized alterations in the content or functionality of
the Site. The Company assumes no liability or responsibility for any
unauthorized alterations in the content or functionality of the Site.

Disclaimer of Warranties. Neither the Company nor any other party involved
in creating, producing, or delivering the Site makes any representations about
the suitability of the content of this Site for any purpose, nor that your use of
the Site will be uninterrupted or error-free. EVERYTHING ON THIS SITE IS
PROVIDED TO YOU "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
OR NON-INFRINGEMENT. Please note that some jurisdictions may not allow
the exclusions of implied warranties, so some of the above exclusions may
not apply to you. Check your local Iaws_for any restrictions or limitations
regarding the exclusion of implied warranties.

Limitation of Liabilities. Neither the Company nor any other party involved in
creating, producing, or delivering the Site assumes any responsibility, and
shall not be liable for, any damages to, or viruses that may infect, your
computer equipment or other property on-account of your access to, use of,
or browsing in the Site or your downloading of any materials, data, text,
images, video, or audio from this Site. Your use of and browsing in the Site
are at your risk. NO SUCH PARTY SHALL BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES ARISING OUT
OF YOUR ACCESS TO, OR USE OF, THE SITE. IN NO EVENT SHALL THE
COMPANYS TOTAL LIABILITY TO YOU FOR ALL DAMAGES, LOSSES, AND
CAUSES OF ACTION WHETHER IN CONTRACT, WARRANTY, TORT
(INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE), STRICT LIABILITY OR
OTHERWISE, EXCEED THE AMOUNT PAID BY YOU, IF ANY, FOR ACCESSING
THIS SITE.

Content Submitted or Made Available for Inclusion at the Site. Any unsolicited
communication or material that you transmit to the Site by electronic mail or
otherwise, including any data, questions, comments, suggestions, or the like
is, and will be treated as, non-confidential and non-proprietary. Any
unsolicited communication or material that you transmit or post may be used
by the Company or its affiliates for any purpose, including, but not limited to,
reproduction, disclosure, transmission, publicatiori, broadcasting, distribution
or posting. Furthermore, the Company will be free to use any ideas, concepts,
know-how, or techniques contained in any unsolicited communication or
material that you send to the Site for any purpose whatsoever including, but
not limited to developing, manufactuung and marketmg products using such
information.

Images of People or Places. Images of people or places displayed on the Site
are either the property of, or used with permission by, the Company. Any
unauthorized use of the images may violate copyright laws, trademari laws,
the laws of privacy and publicity, and communications regulations and
statutes.




9.

10.

11,

12.

14,

Trademark Information. The trademarks, logos, and service marks
(collectively the "Trademarks") displayed on the Site, are registered and
unregistered Trademarks of the Company and others, Nothing contained on
the Site should be construed as granting, by implication, estoppel, or
otherwise, any license or right to use any Trademark displayed on the Site
without the written permission of the Company or such third party that may
own the Trademarks displayed on the Site. Your use of the Trademarks
displayed on the Site, or any other content on the Site, except as provided in
these Terms of Website Use, is strictly prohibited. You are also advised the
Company will aggressively enforce its intellectual property rights to the fullest
extent of the law, including the seeking of criminal prosecution.

Links. The Company has not reviewed any sites that may be linked to the Site
and is not responsible for the content.of any off-site pages or any other sites
linked to the Site. Your linking to any other off-site pages or other sites is at
your own risk. :

Conduct of Site Visitors. Although the Company may from time to time’
monitor or review postings, transmissions, and the like on the Site, the
Company is under no obligation to do so and assumes no responsibility or
liability arising from the content of any such locations nor for any error,
defamation, libel, slander, omission, falsehood, obscenity, pornography,
profanity, danger, or inaccuracy contained in any information within such
locations on the Site. You are prohibited from posting or transmitting any
unlawful, threatening, libelous, defamatory, obscene, scandalous,
inflammatory, pornographic, or profane material or any material that could
constitute or encourage conduct that would be considered a criminal offense,
give rise to civil liability, or otherwise violate any law. The Company retains
the right to remove any such posting and will fully cooperate with any law
enforcement authorities or court order requesting or directing the Company to
disclose the identity of anyone posting any such information or materials.

Dealings with Advertisers. Your correspondence or business dealings with, or
participation in promotions of, advertisers found on or through the Site,
including payment and delivery of related goods or services, and any other
terms, conditions, warranties or representations associated with such
dealings, are solely between you and such advertiser. You agree that the
Company shall not be responsible or liable for any loss or damage of any sort

“incurred as the result of any such dealings or as the result of the presence of

such advertisers on the Site.

. Notices. The Company may give notice to its users by means of a general
notice on this Site, electronic mail to a user's e-mail address on its records, or

by written communication sent by first class mail to a user's address on its
records.

Intérnational Use. None of the products or underlying information or
technology available at this Site may be downloaded or otherwise exported (i)
into (or to a national or resident of) Cuba, Iraq, Iran; Libya, North Korea,
Sudan, Syria, or any other country to which the United States has embargoed
goods; or (ii) to anyone on the United Stated Treasury Department's list of
Specially Designated Nationals or the U.S. Commerce Department's Table of
Deny Orders. By downloading from, or using the Site, vou represent and
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warrant that you are not located in, under the control of, or a national or
resident of any such country or on any such list. You further agree to
indemnify the Company against any all costs, liabilities, losses or expenses
arising from, or relating to, any asserted violation by you of any of the laws
and administrative regulations of the Untied States relating to the control of
exports of commodities and technical data.

Monitoring, Copying, Altering or Interfering With the Site. You agree that you

will not use any robot, spider, Web crawler, screen scraper, automated query
program or other automatic device or manual process to monitor or copy our
web pages or the content contained herein without our prior expressed
written permission. You agree that you will not use any device, software or
routine to interfere or attempt to interfere with the proper working of the
Site. You agree that you will not take any action that imposes an

_unreasonable or disproportionately large load on our infrastructure, You agree

16.

that you will not copy, reproduce, alter, modify, create derivative works, or
publicly display any content from our Web site without the prior expressed
written permission of the Company or the appropriate third party.

General Information. Th.ese Terms of Website Use shall be governed by and

construed in accordance with the laws of the home state of
unitedcashloans.com, without giving effect to any principles of conflicts of
law. You agree that any action at law or in equity arising out of or relating to
these Terms of Website Use shall be filed only in the state or federal courts
located in home state of unitedcashloans.com, and you hereby consent and
submit to the personal jurisdiction of such courts for the purposes of litigating
any such action. If any provisions of these Terms of Website Use shal! be
unlawful, void, or for any reason unenforceable, then the provision shall be
deemed severable from these Terms of Website Use and shall not affect the
validity and enforceability of any remaining provisions. Our failure to act with
respect to a breach by you or others does not waive our right to act with
respect to subsequent or similar breaches. This Agreement sets forth the
entire understanding and agreement between us with respect to the subject
matter hereof. :
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eorronic Disclosure znd Consent Agreemant

You are submitting an application to UnitedCashLoans via the Internet. In order to

- process this application, UnitedCashlLoans needs you to agree to receive certain
disclosures and documents electronically. This Electronic Disclosure and Consent
Agreement applies to this application and any other communications we may provide
to you during the process of your applying for or us servicing your account. By
submitting your application you agree to receive all such disclosures and documents
in electronic form or online in accordance with this document. You may withdraw
your consent prior to submitting your application by exiting the application website
or by closing your browser. However, you will not be able to submit your application
if you withdraw your consent by exiting the website or closing your browser, In
addition, because we are required to provide you with certain disclosures and
documents prior to extending an offer to you, you cannot withdraw your consent

after the submission of your application.

i. To access, view and retain the documents that we make available to you in
electronic form, you must have the following hardware and software (we have
included our recommended hardware and system requirements);

o An Internet browser that supports 128-bit encryption (Microsoft
Explorer 6.0 or higher [7.0 or higher recommended], Firefox 1.5 or
higher);

Sufficient electronic storage capacity on your computer’s hard dnve or

other data storage unit (64mg of memory);

@ An e-mail account with an Internet service provider and e-mail
software in order to receive electronic communications from us (56k
modem); '

¢ A personal computer (equipped with 133Mhz processor and 1024 x
768 screen resolution is recommended), operating system and
telecommunications connections to the Internet capable of receiving,
accessing, displaying and either printing or storing Account Documents
received from us in electronic form via a plain text-formatted e-mail or
by access to our website using one of the browsers specified above.

«  Adobe® Acrobat Reader (5.0 or higher).

8]

It is likely that you are already using all the hardware and software you need
to access the disclosures and documents electronically as you are accessing
this Electronic Disclosure and Consent Agreement via the Internet.

You consent to receive any disclosures or documents in electronic format.
All documents that we provide to you in electronic format will be provided

N

(SN}

will be provided to you in an e-mail notice we send to you when the

documents are available; or (iii) by posting on a website that we designate for

Lhat purpose,

either (i) via e-mail; (ii) by access to a secure customer service website which
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9.

10.

All documents provided in electronic or paper format from us to you will be
considered "in writing." You should print a copy of your Account Documents
for your records by using the "print" button in your browser.
You are required to provide us with an accurate and complete e-mail address
and other information related to your account and to maintain and update any
changes to the information promptly. You can update information by
contacting us 800-279-8511 or by accessing your account online at

SR NI LT A F
You may obtain any disclesures or documents in paper form without charge
from us by printing them yourself from our website. At your request, we will
provide you with a paper copy of any disclosures or documents (to the extent
we maintain the ability to print such paper copies) at no cost. Contact us in
writing at UnitedCashlLoans, PO Box 111, Miami, OK 74355 and list the
documents by name that you wish to have provided as a paper copy. The
letter will need to include your name, application id and a contact number
where we can reach you should we have any questions regarding your
request. Your request will also need to include an address or fax number
where you can receive the paper copies of the documents. Please allow up to
14 days for this request to be processed.
We reserve the right, in our sole discretion, to discontinue electronic provision
of documents. We will provide you with notice of any such termination or
change as required by law.
You agree and we both intend the federal Electronic Signatures in Global and
National Commerce Act to apply to (i) this Consent to receive documents in
electronic form; (ii) your application; and (iii) our ability to conduct busmess
with you by electronic means.
To facilitate electronic commerce, to reduce the expense of records storage,
and to obtain the benefits of faster access to records, you acknowledge and
agree that we may in our discretion store all records electronically; and that
we will not retain and have no obligation to retain any original or electronic
documents for any period of time beyond the regulatory requirements. This
applies to all documentation including but not limited to checks, transaction
records, notes, applications, faxes, email correspondence and other loan
documentation. You further acknowledge and understand that we will
routinely destroy all original and electronic documentation but not before the
period of time designated by regulatory requirements, We may store records
electronically via imaging, scanning, filming or other technology used in the
financial services industry for the storage of documentation via internal
processes or third-party processors that we approve for these services. You
agree that such storage shall be secure, and further agree that such records
shal} for all purposes be recognized and admissible in evidence or otherwise
to prove the agreements, rights and obligations of the parties pursuant to any
such records,
By completing and submitting your application, you (i) confirm your consent
to receive disclosures and documents in efectronic format; (ii) affirmatively
demonstrate your ability to access the documents in electronic form; (iii)
confirm that you have provided a current e-mail address at which we can
send electronic documents to you; iv) acknowledge that you have accessed
the Consent: and (v) agree to the terms of this Consent.







pennsylvania
DEPARTHMENY OF BANKING

MARKET SQUARE PLAZA | 17 N SECOND STREET, 13 FL | HARRISBURG, PA 17101
#n217.787.2665 . 219.787.8792 w www.banking.slale.pa.us

September 2, 2009

Sent Via Certified Mail Return Receipt Requested
and Iirst Class Mail

United Cash Loans
P.O. Box 11
Miami, OK 74355

Dear Uniled Cash Loans,

On July 10, 2009, the Commonwealth Court of Pennsylvania held that an entity involved
in non-mortgage consumer lending {o Pennsylvania residents in which the aggregate
interest, discount, bonus, fees, fines, commissions, charges or other considerations exceed
6% simple interest per annum is required to be licensed by the Commonwealth of
Pennsylvania Department of Ban 'ing (the “Department”™) under the Consumer Discount
Company Act (“CDCA"), 7P.S. § 6201 ef seq., regardless of where the entity is
physically located. See Cash An. 7\/@1 of Nev., LLC v. Dep't of Banking, 2009 Pa.

Commw. LEXIS 570 (Pa. Commw. Ct, 2009).

Accordingly, you are required to obtain a consumer discount company license from the
Department to lawfully engage in non-mortgage-related lending to Pennsylvania
consumers in which the aggregate interest, discount, bonus, fees, fines, commissions,
charges or other considerations exceed 6% simple interest per annum. Continuing to
engage is such lending without a consumer discount company license from the
Department could result in enforcement action against you as sel forth by the
- CDCA and/or Loan Interest Protection Law, 41 P.S, § 101 ef seq.

In the meantime, the Departiment requests that you discontinue any and all advertising
targeting Pennsylvania residents, including, but not limited to, mailers and websites,
within 15 days of the date of this letter. 1f you continue to markel your loan products
to Pennsylvania residents, and choose not to apply for a consumer discount company
Jicense, the Departiment may take enforcement action against you.

I you have any questions, please feel free to contact me using the information provided
below. ‘

?M;I] HDL ‘ﬂ‘:ll‘ l.b&l r“l'l[]

| SRUDERS HECORD:: (|
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¥ pennsylvania

DEPARTHMENT OF BANKING

Sincerely,

Ryan Walsh

Administrator, Non-Depository Institutions
Bureau of Compliance, Investigation and
Licensing

rywalsh(@state. pa.ug

(717) 214-4768
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LSPS - Track & Confirm

g TED STATES
Bt pOSTAL SERVICE .

Page 1 of 1
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Home | Help |

Traclk & Confirm

Search Results

Label/Receipl Number: 7460 3901 9845 1689 7440
Slatus: Delivered

Your ilem was delivered at 2:34 pm on Seplember 08, 2009 in MIAMI,
OK 74354. A proof of delivery record may be available through your Jocal
Posi Office for a fee.

Additional information for (his item is stored in files offline.
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V Copyrighté: 2008 USPS. Al Righls Reserved.

Track & Confirm FAQs
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Enter Label/Recepl Number.
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Septermber 19, 2009

Via Fax and E-Mail
Fax number (800) 803-8794
B-mail customerservicefzgunitedcashloans.com

Re: Borrower name, loan #

To Whom It May Concern!

1 am writing regarding the payday loan that I received from United Cash Loans (“Company™), on or
about August 14", 2009 (“Loan”). The Loan documents that [ received from Company
(“Agreement”) indicate that the annual interest rate charged 1s 456. 25%, however, the state of

Pennsylvania, where I reside, limits annual interest rates on loans of this type to 24%. Therefore, I am

notifying you of the following:

10

(WS}

wn

The bank referenced within the Agreement (* "), has been instructed to disallow any

further ACH debits from Company as of Sept. 19", 2009,

Company is hereby notified that I WLthdraw any specific or implied consent to allow any such

ACH withdrawls to be made from

Further, I withdraw any specific or implied consent to pay any penalties, finance charges, or
“refun item fees” pursuant to the Agreement;

Consent for Company or its subcontractors or agents, to contact by mall, fax, telephone, email

or any other manner my employer, any individual other than myself, or myself other than as

indicated in item #5 below, is specifically withdrawn. If any such attempt at contact is made,

complaints will be filed against Company with the Pennsylvania Department of Banking and

the Federal Trade Commission. In addition, legal action may be taken against Company.
Company may only contact me by mail at the following address:

PA

. Permission for Company to prepare and submit any check or other instrument drawn against

in regard to the Agreement is specifically withdrawn. . has been nolified

that no such instruments shall be honored. Any specific or implied consent (o pay any penalties,

finance charges, or “return ilem fees”™ pursuant o the Agreement is hereby withdrawn.,




In the state of Pennsylvania, the maximum interes( rate allowable (24%) per vear for this Joan would
equate to $108. T am willing to pay back the principal balance of $450, plus the legal interest rate as of

the date that payment is made, less any interest overpayments that you have already collected, however,

I am not willing to honor the terms of the Agreement. In addition, I would only agree to such payment
if Company agreed not Lo cause any derogatory information to be placed upon my credit report with
any credit bureau in relation to this matter. If these terms are acceptable, please contact me in writing

at:

., PA

Thank vou for your immediate attention to this matter.

Sincerely,

cch .
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Application se namietdeashioans com

Personnl Information

Apphicant Niun

noheants Address,

Qi

|

(§S#.

I'A

[{one {flione 1oy

Lenatl i uddress

Unspxcilicd

Fun Nomiber, Nia

It:- Mail uddress.

(Calt Number,

Drivers Liconse,

Employment { Income Informalion

Lrployer,

Jlncamc comes {rom? cmploymenl

Vaur wark phone.

Lengil of Lugloyincul.

Woulhl)’ ‘Tuke Home puy*. 5

Fasition.

Neil pry ench piy cheek §

ShiftfHours,

Next four ity dities, 2008-05-27 & 20008 )0 X 2000-08- 20 A 2008 j0-08

Dicet Deposit? TRUL

"nied how aften. bi_weekly

Cheeking Account Informnation

BAROUTING,

BANE NAMI T
ACCOUNT NUMNER,

INEXT CHECK NUAHER,

Pcesanul Refcrenees

Ref #11 naine

el #2 name,

Kef #1 phooe. (i

el #12 ploneds .

Rel #1 relationship, FRIEND

[Ref #Z reintionsitip, LN B

this obbgatian.

“orolher source of income penodically Gepasited la your account. However, alimony, child support, or separale mainlenance Income need ot b2 revealed il You do nol vash Lo have it consigered as a basis for repaying

NOTIGE: We adnere lo the Patnot Act and we are_required by law 1o adopl procedures lo request and relain in our records inlorra lion necessary lo verly your identily. Agreenenl o Artuirate Al Oisputes: By signing belov

or electronically signing and lo induce us, UntedCashLoans, lo process your apptcation for a loan, you and v agrse (hat any and ab claims, dispules of conlroversies hat we of our servicers or agants have against you
or {hat you have against us, our servicers, agenls, directers, officers and employees, inal anse oul ol your appication {or one of nore loans, ihe Loan Agreements [hal govem your repaymen( obigations, the loan for vfiich
you are applying or any olher ban ve previousiy made of aier make o you, this Agreemenl Te Artilraie Al Dispuies, collection of the toan or bans, or afieging iraud or misrepresentalion, whelher undear the comrran law ot

putsuanl o fedaralor stale siaiute of reg , of ofhe . o

Ll ise, inckeding o a5 lo the mallers subject lo artitrlion, shall be rasolved by binding Indvidual {(and not class) arbilration by and under Ihe Code of Procecure

of the Nationa! Arbilration Forum ("NAF™) in effect al the lime the claimis filed. This agreement fo arbitrale a0 dispuies shall apply no matier by whomor sgainst whom the cisim is filed. Rules and forms of the NAF may be
oblained and all claims shall bs filed at any NAF olfice, on lhe World Wide Wab al waww.atb-forumcom or al “Nalional Arbilration Forum, P.O. Box 50191, linnsapoks, Minnesota 55405." If you are unabie 1o pay the costs
of artilralion, your artitralion fees may be waived by (he NAF. The cosl of a parlicipatory hearng, il one is held at your or our request, vdli bz paid for solely by us if the amount of the climis $15.000 or jess. Uniess
olhenwse ordared by the arbilralor, you and we agree lo equsly share Ihe costs of a participatory heanng of the clsim s for more than 515,000 or fess than $75,000. Any parficipaiory hearing vill 1ake place st 8 kcalion
near your fresicence. This arbilralion agreerrent is mads pursvan (o a transactlion vatving interstale commerce. Il shall be govemed by Ihe Federal Arbilralion Acl, @ U.S.C. Seciions 1-18. Judgment upon the award ray
be entered by any party in amy cour having jurisduch;:n This Agreement lo Artilrate All Disputes 15 an independzal agreemrent end shall survive the chsing. funding, re paymeant andfor default of fhe loan for which yeu arg

apelying.

NOTICE: YOU AND WE WOULD HAVE HAD A RIGHT OR OFPORTUNITY TO LITIGATE DISPUTES THROUGH A COURT AND HAVE A JUDGE OR JURY DECIDE THE DISPUTES BUT HAVE AGREED INSTEAD TO

RESOLVE DISPUTES THROUGH BINDING ARBITRATION.

Agreement Not To_Bring_Jeoin Or Padicipale in Class Actions: To the exient penmilied by aw, by signing balow or elzcironically signing you agree that you will nol bang, pin or parlicipate in any class aclion as to any claim.
dspie of confroversy you may have ag3inst us of our apznls, servicers, direciors, ofiicers ard ermioyeet. You agree 1o Whe entry of injunciive redel 1o stop such @ lawsuil or to remove you as @ participant in (he suil. You
agree Io pay the cosis ve ncur, inchiding our court cosls and allomey's lees, in seeking such relbel. T agreemant is not a waiver ol any of your righls and rerredies {0 pursue a claimindviduaby and nol a5 a class aclion
1n binding arbitralion as providad above. This agreement nal lobring, join or participate in ciass aclion suiles is an ndzpendeni a Feemenl and shali survive the closing, funding, mpay;'rem. and/or gzlauli of the loan for

vAich you are applying.
Borrover's Eleclronic Signalure to the above Agreements Appaars Below

By signing betow or elacironicaly sigiing Ihis Apphicalion you cedify thal all of the inforalion provided above is true, commpiete and correcl and provided fo us, UniledCashLoans. for the purpase of inducing Ls {o make (he
loan for winch you are applying. You also agree 1o (he Agreemen! {o Arbiirale All Disputes and the Agreement Nol To Bring, Join Or Parlicipate in Class Aclions. You authonze UnitedCashLoans lo verify all inforralion that
you have provided and acknowdedge that this informetion may bz used lo verify cerlain pasl and/or curren! ¢redil of paymenl hisiory informalion lrom third parly source(s). UniledSashLoans ray ulifize Telelrack or other
similar consumer-reporting agency for (hese purposes. We may disclose ail o somre of the nonpubhic parsonal informalion about You Whaf we collect to financial service froviders Lhal pedom services on our benall. such as

the servicer of your short ferm ban, and lo knancial inslilutions with véich we have joint marketing amangemenis. Such disclosures are made as necessany lo eflect, adrinisier and enlorce the Joan you reques) of
authorize and eny loan you nay reques! or authorize vAliy olher financial insfilulions vath regard to [he processing, lunding, servicing, repaymeni and cofizchon of your loan. (This Application vdll be deemed Incomplete

and will nol be processed by us unless signed by you belovs)

(X)

Frited Nawe of Appheam

Privacy Policy
AITLICATION SUIPLEMENT

BHORT TERALS LOARS PROVIDE THE CASH REEREDTO MEET IMAMEDIATE
BHORT-TERM CASH FLOW PROULEMS. THTY ARE NOT A SQLUTION FOR LORGER
FERA TINANCIAL PRODBLEMS YOR WHICH OTHER KINDS OF FINANCING (SUCH AS
SREDIT CARDS, AN QVERDREAIT LOAN OF A LOAN TROAM RIENDS OR FAMILY) MAY
(L AORE APPROIRIATE ANTY AFFQRDABLE YOU MAY WANT IO IUSCUSS YOUR
FINANCIAL SITUATION WITH A NONPROFIT CREDIT COURSELING SERVICE
AVAILAHLE TO CONSUNMERS EXPERIENCING FINANCIAL FROBEMS IN YOUR
ZOAMAUNITY.

YOU WILL HE CHARGED ADDITIONAL FEES IV YOU REMEW THIS LOAM. Ay un
‘ unple, suppose you horrose $200 for T4 days at nn AVR of 782145, The Vinance

Cliee wonld e SGO.00. I yau did nat cgnry the loap af pestngsly buai chose isicad

1o renew e batliice by ohtuning o new fown i the snne ol and for an
e of 560,00,

webelitionn! Finsnee

Wititional T4-dity periml, you woutld incu

of 1

(X) 0871472004
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o ar yau renews the $200 faau - tiees, the totsd Fimence Charge yor would be
requnred to pay would be $300.00. Morcover, if Hhere were inseffhicient fuuds i your
nend account on the dute we aticpled Lo eficel an ACH debit catry to pay ull or part
af whiitl yon owe, you would tieur it Retorn e Tee of S30.00. Your bank: nry also
inpose fees for returnng ACH deint civpies wipaid and. if this prachice persists, nay
even enneel your deposit ncconnl

PRIVACY 1PQLICY, To view ailr Praviey Pohey pleause chel: liere, The Favacy Policy can e

viewet! it htpfanmedaishiloaans comfppge - 1fo_jpnviacy.

RIGIIT TO CANCEL, YOU MAY CANCEL TIHS LOAN WITHOUT COSI OR PFURTHIER
CHLIGATION O US, 11 YQU DO SO 8Y THE END OF BUSINESS ON THI BLSINESS
DAY ATTER THE LOAN I'ROCELDS ARL DEFOSITED INTO YOUR CHECKING
ACCOUNT,

The cancellihon fortn can be viewedd ;i

he

“To sulnnit yonr cincettion form che
nipgranitedesitoms comffpage-dees_cancellsnion,

LOAN NOTE ARD DISCLOSURY +UMNTED 7

Changng 1 Wy ATancs Gets 1 boant€

Notrower's Nume Date, 0871412004 1041, VinitedCnshLoans

Partias’ In Lhis Loan Nolg and Disclosure {"Note”) you are he person named as Bamower above, "We" UnileaCashlLoans ate he lender (ihe “Lender’).

Al references lo 've', “us” of “oursglves” mman thy Lendet. Uniesﬁ lhis Note spacifies otherwise or uni2ss we nalily you 1o ihe conlmry in wnling, ali nolices and documenis you are to pravide lo us shall be provided lo
UnitedCashloans al the fax numrber and address specified 1n this Note ang in vour other then Aocyrmanis. X

The Aceoun): You have daposil account, Account”), al - {"Bank"). You authanze us io olfec! o cred! enlry lo 6eposil Ihe procaeds of the Loan (the Amount Financed

ndicaled below} fo your ccoun! al Ihe Bank.
DISCLLOSURE OF CREDIT TERMS: The infonrabon in (he folibwang box ts part of this Nole.

ARNNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed . Total of Paymenls
The cosi ol yourcredil as a yearly rale (e) The dallar ammunt (he credil will cest you. The amount of credil pravided to you ar on your behall] The amount you will have paid alier you have rmade
456.25% $135.00 $450,00 ° the scheduled paymanl.
5586.00

fYour Paymen! Schedule will be: 1 paymant of $585,00 due on 2003-09-10 , it you cechne* the oplion of renewing your loan. I your pay dale (a¥s on a veekend or holiday and you have direcl deposit, yous account wil be
iebiled on lhe business day }an‘ur 1o your norrval pay daie. Il renevsal is accepied you will pay the finance chargs of $135.00 only, on 2009-09-10 You will acerue new finance charges wilh every renewal of your kan, On
he due daie resulling from a iourth renev/al and every renewal due date thereailer, your loan rust be paig dovin by $50.00. This means your Accoun! wilt be debiled the finance charge plus $50.00 on the dus dale. This wil
k=onlinue unlit your banis paid in kill. *To dechne the oplion of renewal, you musi setect your paymenl oplions using the Account Summary link sen! {o your eraif al least ihree business days before your loan is due.
Security: The loanis unsecured.

IPrepayment: You mBy peepay vourioan only in incremanis af $50.00. If you prepay your kan in advance, you val not receive a refund of any Finance Chargz.(e) The Annual Percenlage Rale is esimated basegon
hanlicipated dale {he proceeds will b= ceposited to or paid on your accounl, which is §-17.2009.

Stemizalion Of Amount Financed of $450.00; Given to you directy: $450.00; Paid an your account $0

See below and your oiher conirac! documenis for any addilional infonmalion aboul prepayrant, nonpaymant and defauli. J
Promise To Pay: You promise o pay {0 us or 10 our oicer and our assignees, on the dafe indicaled in he Payment Schedule, the Tolal of Payments, untess (his Nole is renewed. Il this Nole is renevad, then on the Due
Dale, you vib pay the Finance Charge shovm above. This Note wif be renewed on the Due Date uniess al less! (hree Business Days Before the Due Date eitheryou leD us you do no! wanl (o rensw the Nole or we (el you
that the Mate will not be renewed. informalion regardng the renewal of your Joan wit be senl to you phior 1o any renewat shm-nﬁg the new due dale, hnance champe and.all other disclsures. As usedin the Nolg, the lerm
"Business Day” msans g day olher thaa Salurday, Sunday o legs! hofiday, [hat UniledCashLoans is open [or business, This Note may be renewed four times vathoul having to make any principal paymenis onthe hole, it
this tote 1s renevaed mote [han four limes, then on the Gue dale resulting from your fourih renewal, and on [he due dale resulling from each and every subsequant renewal, you rust pay (he finance charge required lo be
paid on lhat Gue dale and make 2 principal paymeni of $50.00. Any paymanl due on {he Nole shall be made by us elfeching one or more ACH debil entnes 1o you: Account el the Bank. You aulhonze us lo effect Ihis
paymzni by these ACH debil eniries. You may revoke lhis authorization al any lime up to {hvee Business Days prior (o fhe dafe any payment becomss due on this Nole. Hawever, if you lirmely revoke this aulhonzahon, you
authonze us lo prepare and subrmil a check drawn on your Account 1o 1epay your Joan when il comes due. Il there are insufiicienl funds on deposil in Your Account lo elfect the ACH debil entry or fo pay Ihe checkor
olhervase cover the Loan payment on the due dale, you promise (o pay Us all sums You owe by another lorm of payment other than personal check. We o nol accep! personal ciecks, however, if You send Us a check.,
You aulhoriza Us to perform an ACH cebil an that Account inthe amount spacified.

Retum lem Fee: H sufficien! funds are nol available in the Account on the due dale o cover the AGH dzbil entry or checl;, you agree io pay us a Relurn llem Fee ol $30.

Prepayment: The Finance Charge consisis solely of § loanize thal ts eamed in lwh al the lume the oan is funded. Although you Ry pay a1 of pan ol your loan in advance wilhout penaliy, you vifl not ;BCEIVQ 3 refund or '

ihe

ekl of any part or a of the Finance Char_gc.
Goveming Lavy. Bolh parties agree (hat lhis Nole and your account shall be govemed by al appicable lederal iaves and alt aws of the jurisdiction in vhich the Lender is localed. regandiess of which slate you may resige,
ang by sigiing balow of by your el ic . you herobry ci iy consent lo the exclusive erercise ol requlslory and adpdicalory authorily by the junsditbon 1n which the Lenders 1s localed over all rraflers

2

relaled lo Uus iNote ond your accounl, (orsaking any ofher jursdiciion which eilher party may claim by virlue of residency.

Arblication of All Dispules You and we agree thal any and 1l ciaims, dispuies or conlroversies between you and us, any claim by elther of us against the othor (or the employeos, olficors, direclors, agenis,
servicars or asaigns of the other) and any claim arsing irom or relating (o your applicalion for this loan, regarding this lvan or any other loan you previously or may later obtain from us, this Note, this
agreement lo arbilmie ali dispules, your agreement nol to bring, join or participale in class aclions, regarding collection of the loan, alleging fraud or misrepresentation, vhether under common lav or
pursuant Lo federal, slate or focal stalule, regutalion or ordinance, including disputes reqarding the matters subject (o arbitration, or otherwise, shall be resalved by b'indinq individual (and nol Joinl)
arbitration by and under the Code of Procedure of the Nalienat Arbitrtion Forum {"NAF"} in effect at the lime the claim is filed. No class arbitration. All disputes including any Representalive Chims against
us andlor relaled ihirg pardies shall be resolved by binding arbitration only on an individual basis with you. THEREFORE, THE ARBITRATOR SHALL NOT CONDUCT CLASS ARBITRATION, THAT IS, THE
ARBITRATOR SHALL ROT ALLOW YOU TO SERVE AS AREPRESENTATIVE, AS A PRIVATE ATTORNEY GENERAL, OR W ANY OTHER REPRESENTATIVE CAPACITY FOR OTHERS IN TIHE ARBITRATION. This
agreement lo arbitfe all dispuies shall apply no malier by vhiom or against whom (he claim is fiad. Rules and forms of (he NAF may be obtained and allclairns shall be [Hied alany NAF ollice, on the Wotld
Wide Web al ywweaatbdorum.cam, by tefephone at 806-474-2371, or at "Walional ArbHration Forumi, PO, Box 50191, lnneapols, Minnesotn 55405.” Your arbitralion fees will be waived by the NAF in Ihe
event you cannal alford to pay themi. The cosl of any pathcipalory, documenlary or telkephone hearng, if oae is held at your or our request, vdll be paid lor solely by us as provided in (he NAF Rules and, if 2
participalory hearing is requested, it will take place al a focation near your residence. This arbilmlion agreement is made pursuant o a transaction involving inlerstale commeree. It shall be governed by the
Federal Arbitration Act, 9 U.S.C. Seclions 1-16. Judgmentupan the nward may be enlered by any panty in any courl having junsdiclion,

WNOTICE: YOU AMD WE WOULD HAVE HAD A RIGHT OR OPPORTUNITY TO LITIGATE DISPUTES THROUGH A COURT AND RAVE A JUDGE OR JURY DECIDE THE DISPUTES BUT HAVE AGREED INSTEAD TG
RESOLVE DISPUIES THROUGH BINDING ARBITRATION fyreement Mol To Bring, Join Or Participale In Class fictions: To the exienl permilied by lavy, you agree that you will nol bnng. join or patiicipaie i ary class
nclion as (o any clum dispule or conlrovarsy you inay have againsi us, our emyfoyees, olficers, dreclors, scwlcefs and assigns. You sgroe to fhe eniry ol injunciive rebel {0 stop such a tawsuil or (o eimve you as a
padicipant inthe suil You agree lo pay Iho allormey’s fees and courf cosls we incur in seaking such relbel. This agreeren! does nol conslilule o vaiver of any of your nghls and reredies (o pursue a claimindwvicually and
nel s a class aclion in Lmding atldiralion as proyided above.

Supvival; The provisions of lins Loan Hole And Disclosure deabng vath the Agreerent To Arbilrale /0 Dispuies and the Agieenonl Mol To Bring, Join Or Pariicipate InClass Actions shall survive repayment in lull asdfor
deloult of his Hole. v

o Bankrupicy: By sigmng L2k or eleclromcaly siging you segeesent thatl you have nol recenlly filed for bankiupley and you ¢o nol plan o do so,

BIOTICE: We adinm 1o the Patriot Act and vae arg requirnd iy lav o adopt progedures 10 maunst and retain in our cecords infonmation necessary o vedly youridentily,

B3y signing or ek elonicaly signing this Loan tote you cerdily itat ol of the information providzd abave is (e, captzly and conee! and rovidads lo us, UsitedCashloans, for the puiiose of inducing us te woke he ban for

811412009 4.37 AM




TP ) TIESC L JOCHHTICTTLS

HEPSUNILEQCASNIOaNnS.CoNY T PAKL=PIEVIew _10Csaiugue, id=p 1oeh.

winch you are appdyiay By sigrung telov: of eleciromcally Siining you alse agree lo the Agreemnnt b Arxiate Al Ursputes and the Agreenzn) Nol To Bang, Jon Or Parbeipate n Class. ~zbont By siovung of elecitonicaly
siquing is appacation you autnonze UniledCashlaans lo varily asnjorrmhon (hal you have ploviced and acknowledge Thal Uus informabion may b used lo venly cofidn past andtor curent cretht ot payment ustory
\nformation from o pany soutce(s) UmledCashitoans vy wlifize Telatrack or oiner sinilar consuter-teporting agancy {or nese puipases We niy tiscluse all of sonw of the ponpublic parsonat informi ion abou) you
{hal we cottct 10 financial seiwce rovidors (Al performsenice s on our betiali, such as the servicer of your short temmiioan, and 1o finantialinstilulions vl winch we have pinl markehng atrenaemams  Such dischsures
ate mao? a5 nacessary lo eliecl, aammsier and enforce the loan you requesi of authoiize and any loan you may requast or authonze wilh other inancial inshiluhons vath regard (o the processtng, funding. servicing

repaymzat And covochon of your kaan. (Thvs fpphicanon will b doemed incontsele and vat nof be ixocessed by us ualess signed Dy you beiowe.}

(&)

rome e

INSTRUCTIQRS, YOU WILL BE ADVISED OF YOUuR
Date. 0571472004 APPROVAL VIA ORI QR EAALL
w27,

Privacy Polcy aad FUNATED rs

Aulhonzabion Agreamenl CAAnpNg Ne Yiry HTeea Gets & Loan't

PRIVACY POLICY. Protecling your pavacy is imporiant lo UnitedCashiloans and our erpoyses, We wanl
you ta undarstand vhal infonrslion we collect and hovs v use it In order o pravide our cusloners vath
shail lenm loans as ellechively and convennlly as possibie, vay use technolegy lo nanage and namiam
customer informalion. The following policy serves as @ slantard Jor all UnitadCasliLoans envloyeos lor
colkchon, use, relention, and secunly of nonpublic parsona! |nlulr(nl|on related 10 our shorl {erm programs
WHAT INFORIAATION WE COLLECT. We may colbect "nonpubhc parsonal information” atout you fram the
[oBovdng sources: Inforrralion we recewve lrom you on applcalions or olher oan fomms, such as your name,
address, social security number, assels and income; {nformalion aboul your kan lrapsachuns with us, such
as your payment history and Joan balances; and (nfonmation v recesve lramthird parties, such a4 consurmer
reparting agencies and olher landers, repatding your creditworthiness and credit history. "Nanpublic personal
information” is nonpubhc information aboul you ihal we oblain in connechion wilh providing o shorf temloan
to you. For exanpk:, as noted abave, nanpublic personal inlommation incdes yaur name, social secunly
aumoor, payment listory, and the ike.
WHAT INFORIBATION WE DISCLOSE. We are permiiled by lav 1o tisclose nonpublic personal infonralion
atout you (o third padies in cenain circumslances. For example, we may disciose nonpubbe personal
information about your shorl lem %ans lo consumer (eporiing agencies and o govemmenl enfities in
respanse o subpaenas. Moreover, we may dischse at of lhe nonpublic passonal informelion aboul you that
we collocl, as described above, lo financial service providers Ihal perfonm sarvices on ouf behall, such as
the servicer of your shor lerm loan, and lo financial inslilulions wilh which we have jpint markeling
Such disck are made 85 necessary 1o eliecl, administer and enforce the loan you
requesi or authorize.
I you becoms an inaclive cuslomer, ve will continue to adhere lo the privacy policies and prachices
oescribed in Lhis nolice. .
OUR SECURITY PROCEDURES. We also take sleps {o saleguard cusiomer informafion. We resinct
access 1o nonpublic parsonal information aboul you lo these of our and our markejersiservicers employees
who need io know tha! informaiion {o provido short term loans {o you. We mainiamn physical, eleclronic and
procecural safeguatds hal comply wilh lederal standards (0 guard your nandic persanal infonrstion.

. BY SIGNING OR ELECTRONICALLY SIGMNG BELOW YOU VERIFY BANK,
RESIDENCE, AND EMPLOYMENT RFORMATION as printed in ftem 5 and 6.

. LAC_ESS the authorization in ilem & below is properiy and limely revoked, THERE
WILL BE A $30,00 FEE ON ANY ACH DEBIT ENTRY [TEMS THAT ARE RETURNED AT
TIAE OF COLLECTION

3, YOU AUTHORWEZE US (o conlacl you at your place of employment or residence at any

time up to 9:00 p.m., your local lime.

4. YOU REPRESENT tha! you have NOT RECENTLY FILED FOR BANKRUPTCY and you
DO KOT PLAN TO DO SO.

. YOU REPRESENT tha! your employer remains: v . ..

And your residence rmains; ! .

r

w

Please Enter any Changed Inforralion:

6. You authorize us, UnitedCashloans, or our servicer, spent, of alfibate lo iRbale one or
rore ACH debil enlnes (lor example, al our otion, one debil enuy may be for the principal
ol lhe ban and another lor the finance charge) to your Depasit Accoun! indicated balovs for
the paymenpis Ihal cone dus each pay penod andfor each due dale conceming every
renewal, wilh regard lo the an for vAich you are applying If your pay dale fafls on a
vaekend or holiday and you have direct o2posi, your accoun! Wil be debiled Ihe business
day pnor o your norral pay date. YOU REPRESENT fhat your Depasilory inslilubion
namad bekow, called BANK, which wil receive and dabil such eniry lo your Bank Accoun),
remams:

Bank Name Rawtinn!ARA Nn Areannl M~

Please See llem?7, betow, il any Information has chanped
Tins Authonzation becomres elfeclive ol the (ime we nake you tie foan for which you ars
applying and vall semain in (Yl force and offocl unlil ve have received notice ol revocalion
fromyou Tius aulhonzes us {o inake dotnt anines valh reqard lo any olhet ban you may
have received vAth us. You may revoke Yes avlhonzahon o eliect an ACH detdl enlry to
your sccounl{s) by gving willen nolice 0l revocalion b us, vAuch must be received no
laler han 3 business days paor lo (he due date of you an However, il you imzly revoke
Wus authonzation 1o elfect ACH debit entnes balore the ban(s) 1s paid in 1ull, you authorize
us to pepare ant subml one or wore checks dravm on yow Accounl(s) on of after the due
dale of your loan This authonizahon lo prepart and submi a check on your behall may nol
be revoked by you unlil such lime as the loan{s) 1s paid n Jul

. If there is any change in your Bank Information in ilem 6 above, you MUST PROVIOE
US WITH n NEW BILANK CHECH FRON YOUR CHECKING ACCOUNT MARKED
*“VOID". You aulhorize us o correcl any missing or erroneous information thal you
provide by caliing he bank or capluring tho necessary information lram that check.

Payment Oplions:

~

a. Reneval. Your joan will be renevred on every' due dale unkss you
nality us ol your desire to pay in {ull or to pay dova your principal
amount borroved. You vill accrue a new fee every lime your foan
is reneved. Ainy fees accrued vAll nol go tovard the principal
amount oved.
¢ On your [ilih senevrsl and every reaeval therealter, yaur loan vill
bin paid doway by $50.G0. This means your account vill be debited
for the inance chage ples 550,00, Wthis vall continue unlil your loan
is praid in [ull,

B Pay Down, You ean pily dova your principal amounl by inciements

E11412009 4.37 At
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| of $50.0D. Paying down wili decreaso the lee chaige for reneval

i

BY SIGMNG OR ELECTROMCALLY SIGMNG BELOW, YOU ACKNIWLEDGE
READING AND AGREEING TO THE STATEMENTS [N ITEMS 2, 3, 4, AND &, AND THE
AUTHORIZATIONS INITES 6 AND 7, AR THE PAYMENT OPTIONS INITER &.

1o be C ted for R - As @ convemenct fof Qur custonar:, once
you have paid ofl your imihal an walh us, we nake oulsining raachivations oasier. You
acknowiesge ang agree hat roachvalions are subjoct lo the 10Nt conlained heroin and
thal by providing your elocirome signature balov you accopl all reacivafions on the tefis

lorew You ackaovdeuge ond agree lhal va nBy conlact you vii SMS
loxi-massage ol (he celuine nuabar you have provided aller you have paid oll your inilial
ban la nqure 3s |o your inleras! In obiawing 8 reactvalion You acknovdocpz and agrae
tial any charges incumed for racaipt of mossagas sent vin SMS lexi-nessamng or
requinng lhe use of web browser via celular puone lo receive are salely you
rosponsitiily. Reactivalions offerod Ihiough this process will centain the samo lers and
condiions as Ihe onginal kan. Should you desie a rsaciivaion, you will be required o
npul your eleclromic signalure Inlo your caksdiar iglephone wdich shall consulule your
agreemani o Bie siatermenls 10 lens 2, 3, 4, 5§, the sulhonzations in ilens 6 and 7, the
paymenl ophions  ilem 8, ihe pavacy pobey bcaled at hipflurileczastioans.com
repage=into_pavacy, and Ihe tems ol use lboealed 81 hlip/funiledcashioans.com
{7page=inlo_ters and your agreemsnl io ab olher lerms conlained heren

081142009
Dste Print tarie of Applican!

U LIUL DU LU L L s A s s ke
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Your LnitedCashLoans Approval Tomms
Fronx: "cuslomerservice@unliedcashloans.corn®
<customerservice@unitegcashloans. coin>

Ta:

Friday, August 14, 2009 5:59 P

FUNITED 7
Cramrg b Yy Amanca Gels 3 Lotk
Phone Number: 1-800-278-8511
Fex Number: 1-800-803-879¢
Waebsile: www.UnlloedCashLoans.com

Allenbon
Application 1OA:

Congratulaions, yuut oan i lhe amounl of $450.00 bas bean approved. Tho cash wil be sonl lo your bank on 0B/14/2008°, 1
will bp up Lo your bank (o post Ihe lunds o your accowl, thou(h [he posing usually lakes placo the next busipess day. If you
have ques lions regarding your ceposil, plesse ca your bank and osk far (ho ACHOcpanm.mr 1o varily pasting

Inihe fulure, you can view the stalus of your loan at www.UniledCashLoans.com

I you have turiher quosiions boul your account, pizase conlact us al customarservice@UniledCashLoans.comor callus al
1-800-278-8511. We are open Monday Ihrough Thursday B:00 AM 1o 4:30 P and Fnaay 8:00 AN lo 3:30 PH,

Thank: you,
UnilecCashloans
‘Dales are aslimalas only.

PLEASE REVIEW THE FOLLOWING REMINDERS REGARDING YOUR LOAN:

Loan Recelpt:

By receiving 8 loan (vough UnilegCasthiLoans you ‘agree thal your foan will be renewed on every due dale unless you request 1o
pay in fullor lo pay down your principal amounl barmowed, of least 3 (ub business days prior fo your nexi due dale. If you do nol
nofily UnitedCashliosns, 3 full businass days paar ta your aue dale, you wib oaly pay thu ronewal fee plus any schedulsg pay
dawns on your due dale. |l your ban is renewed, you wid acquire o new renswel fee, il your pay date falis on g woekend of
holday and you have diracl deposii, your account will be debiled the businass day prior lo your normal psy dale.

Renewal:

Your loan is always due on your paycdays. By receiving a foan through UniledCashLoans you agree thal your loan wit bz
renewed unless you request lo pay cown 8n addilional anounl agains! your pancipal, or pay oul he balance in ful. Renewing
your loan maans that you will pay the renewal {se {only) on this due dale. Every lime your boan Is renewed, you vidb accrue a new
renewal fen. You can renew your ban four limes, On e FIFTH renawal, you musl pay the renewal lee phus pay down your
balance by $50.00. This is cated an sutomalic pay cown. (EXAMPLE: for a $300,00 dallar loan the fee is $30,00. On the St
renewal, you pay $140.00 which equsls the $90.00 renawal fes plus the $50.00 pay down. I{ you renew your loan again on Lhe
nex due dale, your principal balance will bz $250.00 wiih a new renewal fee of $75.00. When the automalic pay down process
is in 8fecl Ihis wit decrease your pincipal an amount and your renewal fes,) Afler your fifth renewal, your loan musi be paid

down every due dale uplilil is paidin full
Pay Down:

You can pay down your principal amouni by increments ol $50,00. Paying down will cecresse (he renewal (ee. To accept this
oplion you rrust nolity us of your requestin wriling via fsx al 1-800-803-8784, al feast 3 fub business days prior {0 your due dale.
I for any feason you Go not wish {o renew your kan, meaning you wish lo pay the fut amount due on this due dale please
comacl our cuslomer sarvice osparimenl al cuslomerservice@UnilecCashLoans.comor 1.800-278-8511.

There is 8 three-day rute on a {ull pay oul or pay down on your koan. We need o receive the documentation in our

to have the document by 4:30 p.m. on Monday.

_office by 4:30 p.m. THREE FULL BUSINESS DAYS prier to your due dafe. Thal means if you are due on Friday, w= need

I ws do not receive Lhe gocumenlalion, in lime, your ban vill be renewed

By feceiving a loan wilh UniledCashlLoans you have agreed io the lenTs fisied below:

AGREEMENT TO ARBITRATE DISPUTES: By signing the apphcation and (o induce us, UniledCashbLoans, 1o process and
consider your applcalion for a ban, you and we agree (hal any and all claimrs, disputes or controversies thal we or our servicers
or agenls have agains! you or thal you have againsl us, our servicers, agents, direclors, officers and employaes, thal arise oul
of your agglication lor & loan, the Loan Agreemen) thal you mus| sign (o oblain the Joan, this agraemanl 1o arblirale dispules,
collection of Ihe loan, or aleging irud or misrepresenlabon, whelher under the comrman law or pursuanl 1o federal or stale
sialuie or regulaiion, or olherwise, shal bs resolved by binding indiividual (and not class) arbitralion by and under the Code of
Procedure of the Nalional Asbitration Forum ("NAF } in effect al fhe line e claimis flad. This agreement to artilrate dispuies
shall appiy no mratier by whomor against whom the daitmis fled. Rules and lorms of the NAF may be oblained and ak clairms shall
be filed al anty NAF office, on the Work Wide Web al www.arb-forumcom, or al Nalienal Arbilration Forum, P.O. Box 50191,
Minneapolis, Minnesola 55405, If you are unabie lo pay the cosis of arbitralion, your arbilralion (ees will be waived by lhe NAF.
Any arbilralion hearing, if one is held, will take place 8l 3 bcalion near your resigence. This arbilration agreemant is mace
pursuand 10 3 lransaciion invalving intarsiate commerce, il shak ba governed by the Fedaral Avidiration Act, 9 U.S.C. Seclions
1-16. Judgmenl upan the award may bz enlered by any pany in any cour having juriscbcion. This Agresmant To Arbilrale
Dispules I1s an independant agreensnl and shall survive ihe clesing and repayrreni of the boan lor which you are applying.
HOTICE: YOU AND WE WOULD HAVE RAD ARIGHT OR OPPORTUNITY TO LITIGATE DISPUTES THROUGH A COURT AND
HAVE A JUDGE OR JURY DECIDE THE DISPUTES BUT HAVE AGREED INSTEAD TO RESOLVE DISPUTES THROUGH

BINDING ARBITRATION.

AGREEMENT NOT TO BRING, JOIN OR PARTICIPATE IN CLASS ACTIONS: To the exent perilled by law, by signing below
you egree that you will nat bang, jain or participale in any class aclion as lo any claim dispute of conifoversy you imay have
agains| us or our agenls, servicers, direclors, officers and employees. You agree 1o the eniry of inunclive relefl 1o slop such a
fawsuil or to rerrove you as a parliapani in the suil. This agreemeant 15 nol 8 waiver of any of your nghis and renedies lo puisue
a claim indwidually and nol as 3 class aclion in binding artilralion as providged above.

Govemning Law: Bolh parties agree thal this Noie and your accouni shafl bz govemed by al applicable lederal laws and all laws
of the prisdiclionin which fhe Lender is bocated, regardiess of which siale you may resige, and by signing balow or by your
eloclronic signalure, you hereby conlraclually consent lo Ihe exclusive exarcise of rogulalory and ndiudicatory authority by the

uitsdiclion in wduch the Lenders 1s Yealed ovor all mallers relaled jo.ltus-Note-aiag your asccount, 1oTsaking-any olher jurisdiclian

wiich eithor party may claim try virue ol rcsiuefﬂ,/'
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DEPARTMENT OF BaRKING Version 2.1.3 (DU”d ﬂ)

Home / Search | lLicensing | Compliance | Consumer Services | Supervision & Enforcement | Exit

® Attach File * Print Barcode * Prinl View

New Search * Modjfy qup_!qi_nl

] Ins titution ] Comments

Complainant
. Assigned To Rowillis

121472008

R Received Dale *

C'v;c #
Slatus i

Complainant
Last Name

B R

' Prefix
_'/S\d:dress

PENNSYLVANIA ~~ Zip -

Fax Numtier } ' AlternaLeNumber

L ALLEGHENY 1 Home Phone |

CEmail

Unlicensed Enlity

Primary Complain
05801 - Payday Lending

' Secondary Complaint Code-f

d Loan Amount’

Case.
|nst|tut|or

)Fi?‘ié}]"ESEH"LE;BJ "Aadress

Knownﬁ R
'O!herlnshtutlons :

» Person complaint is against .

. Assigned To RoWillis ‘Name Randy Cook:

:’1” 4-09: Consumer staies he has payday oan with subuacl~ rommnyTolallmnvaaoior-SnoQQDOHebehevcs ééhﬁ)éﬁy
indicated to consumer thal payday lending in PA was illegal, however, when he look loan via the internel, he did il in the stale where the company resides.

Therefore, (he fee he is payino may be legal. Reyuesled documentalion on loan and consumer staled he did not have any documenialion, thal he coulrd nst i
Rccowecl documents from consumer. Consumer lisls following companies® - i

and maybe would send il in,
United Cissh L.oans,

None
__?Recciverl Date " 12/4/2009 - ) lAssngnedToPo\f\hHls. Name Randy Cook

5 gouging him for fees and payments,

hp:/Monbankweb/DOB/secure/tabs/ Complaints.asp?T=8 A CT=MAN &1

Teader=8ComplamTD=20096245 1278 /)OU()
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Apgl}a it — \ Application ' ’ Date : 10/2
Loafi 1D: UnitedCashLﬂiﬂ/_,/) sr¢: Unitedcashloans.cormn

' ' Personal Information

Applicant Name: Applicants Address:
'3

DQE: i : . ‘
S5
Home Phone #:

; N oo L -
oans - No Fax! « Fast Cash Tille. 5083pagh. /£3

Length at address:

Unspecified o
E-Mail address; R
Drivers Licenge:

Employment / Income Information

Employar: J!Income comes from? employment

|Your work phone: (

Fax Numbar: N/A
Cell Number:

Length of Employment: 3 months Monthly Take Home pay*;

Position: Net pay each pay check®*|

Shift/Hours: ' Next four pay dates: 2009-10-30 & 2009-11
' 2009-11-27 & 20098-12-11

Pald how often: bi_weekly

Checking Ascount Information

‘ ABA/RQUTING:

NEXT CHECK NUMEBER:

Direct Deposit?: TRUE

BANK NAME;
ACCOUNT NUMBER!
Personal References
Raf #1 name;

Raf £1 phonei .
Ref #1 relationship: SIBLING _

o olher soliree of income periodically deposiled 1o your account. However, a

do hot wish to have it considersd && a basls for repaying this obligation.

NOTICE: We h i ! dop! procadutes to raqusast and retain in our informati ssatY to val
Arbilrate All Disputes: By signing below or slectronically slgning and to induce us, UnitedCashl.oans, o process your applicalion

Pairiot Act ahd we are tequired
idenlity, Agresment to ;
s thal we or our servicere or agents have against you or that you have agains! us, ou

you BRd we agires that any and all cleims, dispules or conirovarsie [
servicers, agents, direclors, officere and smployess, thal arise oul of your application for one or more foans, the Loan Agreernents that govern your repi

obligations, the foan for whish you are applying of any olher loan we previously made of later maks {o you, this Agreement To Arbilrale All Dispules, co
fhe loan of loans, of allaging fraug or misrepresentation, whether under the corimon faw or pursuant o federal or slale statuls of regulation, or ofharwl:
Including dispules 2s lo the mattars subject 1o arbilration, shall be resolvad by binding individual (and not class) arbliration by and under the Code of Pp
ihe National Arbitration Forum ["NAFY In sffact at the tme the claim is filed, This agrsement 1o arblirals all disputes shall apply no matter by whom or e
whom Whe claim Is fied, Rules and forms of the NAF may be obtalned and all clalms shall be led at any NAF ofiice, on ihe World Wide Web at www.arl
forum.com, or at "National Arbilralion Forurm, P.O. Box 50191, Minneapolis, Minnesals 55405." If you &re unable o pay the costs of arbiiralion, your art
fees may be waived by the NAF, The cos! of a paricipatory hearipg, if one is held al your or our request, will be pald for solely by vs if the smount of Wt
$45,000 of lges. Unless otherwiss orderad by the arbitralor, you Bn6 we agres to squally share the costs of a parficipaloery hearing of the claim s for me
$15,000 of less than $76,000. Any participalory hearing will take place al a location near your residence, This arbitralion agresment |s mads pursuant k¢
iransaction nvolving interstate commerce. 1t shall be governed by the Federal Arbilration Acl, 8 U.5,G. Sections 1-16, Judgment upon the award may b
by ey patty in any courl having jurisdiction, This Agresment fo Abilrate All Digpules is an independent agresmant and shall survive the closing, fundin
repayrnent andfor defaull of the loan for which you are applying.

NOTIGE: YOU AND WE WOULD HAVE HAD A RIGHT OR OPPORTUNITY TO LITIGATE DISPUTES THROUGH A COURT AND HAVE A JUDGE Ol
DECIDE THE DISPUTES BUT HAVE AGREED INSTEAD TO RESOLVE DISPUTES THROUGH BINDING ARBITRATION,

Anreament Not To Bring, Join Or Patinivste in Class Actions: To the exient permitied by law, by signing below or electronically signing you apree that
bring, jein or participale in any cies action as to any claim, dispule or conlroversy you may have agalnst us or our agenls, servicers, direclorg, officers :
emplovess, You agree 10 the anlry of injunclive reliel io slop such 2 lawsult or (o remove you 8§ a parlicipant in he suil, You agres 10 pay the costs we

including our court cosls and attorney's 1aes, in soeking such relisf, This agreement Iy nol 2 waiver of any of your rights and remedies 1o pursue a clalim

individually and nol ae a class astion In binding arblirabion as provided above. This agresment not to bring, Joln or pariicipale in class action sutles 18 an

independsnt agresment and shall suvive (he closing, funding, repayment, and/or dafaull of the loan for which you are applying.

Borrowor's Elocironis Signature lo the nbove Agroomsents Appears Below

Ref #2 name;
Ref #2 phone:
Ref £#2 ralationship: SIBLING

limony, child supporl, or separale malntehance income need nol be revea

By signing below or slacyonically signing (his Application you cerlify thal all of the infurmatlon provided above 15 \iue, complele and correot and provide

UnitedCashLoans, for (he purpose of inducing us lo make e foan for which you ars applying. You aiso agree lo the Agreemen! io Arbilrate Alf Dispute:
Agreement Not To Bring, Join Or Participate In Glass Actions. You aulhonize UniledCashLoane lo verify all inlormation (halyou have provided and ackn
thal his inlormation may be used o verlfy centain pasl and/or current credil or payment hislory Information from thied pary source(s). UniledCashLoans
ulilize Telelrack of olhor simfiar consumer-reporiing agency for these purposes. We may discloss all or soms of (he nonpublic personal information abo
we collect 1o Ananclal service providers that parform avrvicas on our behalf, such as tha sevicer of your shortterm foan, and fo financial instilulions vt
have Jolnt markeling erangements Such divclusUres are mades as necessary lo effect, adminisler and enforcs the loan you request or authorze and ar
rnay request or authorize wilh oiher financlal insthutlons with regard to the processing, lunding, servicing, repaymont and collscllon of your toan. (This

Applicalion vl bo deemed Insomplete und will not o processod by s unless slgnod by you below.)

() | ) (X) 1.0/29/2009
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Printed Naime of Applicant , Date

Privacy Pollcy

APPLICATION SUPPLEMENT

SHORT TERMS LOANS PROVIDE THE CASH NEEDED TO MEET IMMEDIATE
SHORT~TERM CASH FLOW PROBLEMS, THEY ARE NOT A SOLUTION FOR
LONGER TERM FINANCIAL PROBLEMS FOR WHICH OTHER KINDS DF
FINANCING (SUCH AS CREDIT CARDS, AN OVERDRAFT LOAN OR A LOAN FROM
FRIENDS OR FAMILY) MAY BE MORE APPROPRIATE AND AFFORDABLE. YOU
MAY WANT TO DISCUSS YOUR FINANCIAL SITUATION WITH A NONPROFIT
CREDIT COUNSELING SERVICE AVAILABLE TO CONSUMERS EXPERIENCING
FINANCIAL PROBLEMS IN YOUR COMMUNITY.

YOU WILL BE CHARGED ADDITIONAL FEES IF YOU RENEW THISE LOAN. As an
example, suppose you borrow $200 for 14 days at an APR of 782.14%. The
Finance Charge would be $80.00. If you did not repay the {oan at maturity but
chose instead to renew the balance by obtaining a new loan in the same
amount and for an additlonal 14~day period, you would incur an additional
Finance Charge of $60,00, So, if you renew the $200 loan 4 times, the total
Finance Charge you would be required to pay would be $200.00. Moreover, f
there were [nsufficient funds in your bank aceount on the date we attemptead
to effect an ACH debit entry to pay all or part of what you owe, you would
ireur & Return Ttem Fee of $30,00, Your bank may also Impose fees for
returning ACH debit entrles unpaid and, if this practice persists, may even
cancel your deposit account,

PRIVACY POLICY: To vlew our Privacy Policy please click hete. The Privaéy Policy can
be viewed at http://unitedcashloans.com/?page=info_privacy.

RIGHT TO CANCEL! YOU MAY CANCEL THIS LOAN WITHOUT COST OR FURTHER
OBLIGATION TO US, IF YOU DO SO BY THE END QF BUSINESS ON THE
BUSINESS DAY AFTER THE LOAN PROCEEDS ARE DEPOSITED INTO YOUR
CHECKING ACCOUNT.

To submit your cancellation form click here, The cancellation form can be viewed at
http://unitedcashloans.com/?page=docs_cancellation,

LOAN NOTE AND DISCLOSURE | SUNITED RS
' Changing the Way Amernca Gels
Borrower's Name! Date: 10/29/2009 1D#: UnitedCashl

Partlgs: in (his Loan Note and Disclosure ("Nole®) you are the person named as Borrower above, “We"” UnltedCashloans are the lender (fhe "Lender”).
All referencas (o “we”, "us" of "ourselves” mean the Lender, Unless ihis Note specifies otherwlse or unless we nolify you to the contrary in wriling, 8) nc

* documents you are lo provide (o us shall be pro-ided jo UnllsdCashLoans ! the {ax number and 2ddress epecifiad in this Nole and in your other loan d
The Accoug!: You haye deposht actouni, No. " ***** | {*Account’), al i ’ 1 ("Bank"). You authorize us (o effect a credits
deposil the procesds of the Loan (ihe Amouni Financed indicaled below) 10 your Account al s oank.

DISCLOSURE OF GREDIT TERMS: The information in he ioliowing b i part of this Nots.

ANNUAL PERCENTAGE RATE FINANCE CHARGE } Amount Finances Tolal of Paymants
The cost of your credil a5 5 yesrly tate | The dollar amount the oredil will cost § The amount of cradit provided to you or| The amount you il have p
) You, 4 on your behalf, you have made (he sche
782.14% §105,00 . payment,
0,
$350.00 £455.00

(ol Paymont Schodule will be: | payment of $455.00 dus on 2008-11-13 , 1 you dacling” the oplion of 12nswing your loan. If your pay dale falls on 2
e haliday and you have dimet dopostt, your accountwill be debiled on the business day prior to your normt pay date. M ienswal is aceepled you vilf p
linance charge of $105.00 anly, on 2008-14-13 ‘ou will accrue new linance charguo with every rencwal of your ioan. On the dus dato rosulling froma
renewal and every renewal due dute thoreafler, your loan roust be pald down by $50.00. Thls msans your Account wilf be debiled the finance chargs pl

\\\L_ 1m0 IN NN
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o (he dus date. This valll conlinue unlil your loan is paid in full. ‘To decling the option of renewal, you must seloct your payment options using the Acco
Summary link senl to your amail ol lsas! thrse busingss days before your loan is due. Security: The foan Is unsecured.

PropRyment, You may prepay your Joan only in ingrements of $50.00. {f you prepay your loan in advance, you will nol receive o refund of any Finance
(&) The Annual Percentage Rale is oslimaled bassd on (he anlicipated dale (he proceads will be deposlisd 1o or pald on Your account, which is 10-30-%
{{amization Of Amoun! Financed of $350.00; Glven to you directly: $360.00; Paid on your account $0

Sae bslow and your olher contrac! documents for any additional inlormation abou! prepsymen, nonpayment and defaul(,

] | - You promisa to pay lo ug or 1o our order and our aseignees, on the dais ndicated in the Paymen| Scheaule, the Tolsl of Paymenls, U
Nole is reneved. [[ this Nots Is renewsd, then on the Due Dale, you wiil pay {he Finance Charge shown above, This Nole will be renswed on the Dus D
8l loast thioo Business Pays Before the Due Dala elther you lall us you do nol want fo renew (he Nole of ws tell you that the Note will not be renewed.

Information regarding the renewal of your foan will be sent to you prior lo any renewal ghowing the new due date, finance charge and all olher disclosur
used in the Note, Ihe lerm "Businsss Day" means & day olher lhan Salurday, Sunday or legal hollday, thal UnifedCashLoans is opea for businese. This
be renewad jour imes without having lo make any principal prymants an the Note, If this Nole is renewed more (han four times, (ten on the due dals rt
from your fourlh renewal, and on the due daly resulling from each and every subsequent renewal, you musl pay the finance charge required fo be pald
dua date and make a principal payment of $50,00, Any payment due on the Mole shall be made by us sffecting ons or more AGH debll eniries to your #
{he Bank You aulhoriza us to effecl (ils payment by these ACH debit enfries. You inay revoke hls avthorizalion al any ime up lo three Businees Days
{he dale any paymsnt becomes due on his Nole, However, if you imely revoke this authorization, you authorize us io prepare and submil & check draw
Accoun! fo repay your foan when it comss du. If there are insuliicient funde on deposil in Your Account lo sffgc! the AGH debll eniry or to pay lhe chec
otherwise cover lhe Loan payment on the due date, you promiae lo pay Us all sums You owe by another form of payment other than personel chiack. Vv
secepl personal checks, however, il You send Us & check, You authorlze Us lo perform an ACH daebil on thal Account in the amount specifled,

Return jtem Fee: Il sufficient funds ara hot avallable In the Account on the due date to cover the AGH debit enlry or check, you agree to pay us a Retus

Fes of §30. .
Prepayment The Finance Charge conststs solely of  Joan fee thal is sared in full at the time ths loan is lunded. Although you may pay ail or part of y
~ advance without penalty, you wiil nol receive a refund or credit of sny pan ot all of the Flnance Charge.

ina_Law: Both pariies agree (hal this Note an¢ your accolint shall be governed by ali applicable federsl laws and all lavs of the jurladicion In wi
Lender 15 locatsd, regardless of which siale you may (eslde, and by signing below or by your electronic signature, you hersby sontractually consent lo
axclusive exercise of regulatory and adjudicatory authorlty by the Jurigdiction in which ihe Lenders ie localed over all matlers related {o {his Nole and yo!
account, forasking any other Jurlsdiction which either party may cisim by vidue ol residency.

Al Disputes: You and wo agroe that any and all claims, diepules or controversies batween you and us, any clalm by either of w
the othsr (or the employees, officers, directors, agents, setvicers or assigns of the other) and any claim ariging from or relating to your applh
{his laan, regarding this loan or any other loan you previeusly or may Iater obtain from us, this Nolg, this agreement Lo arbitrate all dlsputes,
agreement not to bring, Joln or parficipate In olass sctions, regarding coliection of the loan, alleglng fraud or misrepresentation, whether und
common law or pursuant to federal, state or local stalute, regulation or ordinance, Including dlsputes ragarding the matiers subject to arbitre
othenvise, shall be resolved by bindlihg Indlvidual (and not joint) arbitration by and under the Code of Procedure of the Natlonal Arbitration F
["NAF") in effect al the time the clalm Is filed. No clazs arbitration. All dispules Including any Representative Claims against us and/or relate
parties shall be resolved by binding athitration orly on an Individual basls with you. TREREFORE, THE ARBITRATOR SHALL ROT GONDUC
ARBITRATION; THAT IS, THE ARBITRATOR SHALL NOT ALLOW YQU TO SERVE AS A REPREBENTATIVE, AS A PRIVATE ATTORNEY GENE
IN ANY OTHER REPRESENTATIVE CAPACITY FOR OTHERS IN THE ARBITRATION, Thls agreement lo arbitrate all disputes shall apply ne m
whom or against whom the clalm Is fllad, Rules and forma of the NAF may be oblained and ali elaims shall be filed al any NAF afflce, on the |
Wide Web st www.arbdorym.com, by {elephone at 800-474-2371, or al "National Arbltration Forum, P.O, Box 50184, Minneapolls, Minnesots &
vour arbltration fses will be walved by the NAF in he svent you canhot afford {o pay them. The oagt of any participatory, documentary or sl
hearing, If one Is held al your or our request, will be pald for solely by us as provided In the NAF Rules and, if & participatory hsaring Is reciuc
will take place at 2 jocation near your residence, This arbliration ngreement is made pursliant to a transaction Involving Interstate commeroe
be ggxl;emed by the Federal Arbltration Act, 8 U.8.C. Sections 4-45. Judgment upon the award may bs sntsred by any party In any court havin
jurisdiction, .
jNOT)C:E:'YOU AND WE WOULD HAVE HAD A RIGHT OR OPPORTUNITY TO LITIGATE DISPUTES THROUGH A COURT AND HAVE A JUDGE O
DECIDE THE DISPUTES BUT HAVE AGREED INSTEAD TO RESOLVE DISPUTES THROUGH BINDING ARBITRATION Agreement Not To Brina,
Parficlpata In Class Actlons; To lhe extent permitied by faw, you agree that you will not bring, join or panicipate in any class aclion 85 lo any claim, di
conlroversy you mev have agalns! us, our employees, officers, direclors, servicers and assigne. You agrse fo the sniry of Injuncilve rellsf to stop such &
i remove You as a participant in the suill. You agree to pay the atiomey's fess and court costs we Incur In seeking such relief. This agreement does nol
2 walver of any of your rights and remedies {o pursus & claim Indlvidually and not as a class action in binding arbltration as provided above,

Surylvak The provisions of (his Loan Note And Disclosure dealing with the Agreement To Arbilrale All Dispules and the Agrssmant Not To Bring, Joln 1
Pariicipala In Class Aclions shalf survive repayment in full and/or defaull of this Nole. '

¥rupiey! By signing helow ot elecironically signing you represent that you have ol recently filed for bankruplcy and you do not pian (o do eo.

NQTIGE: W?dadhem 1o {ho Pairlot Axtand we are reawired by law to adopt procadures to reayest and telaln In our recerds information neces
By signing or eleclranically signing thls Loan Note you cerlfy thaf aff of (he informalion provided above is Irue, somplote and corrsct and providad to us
UnitedCashLoans, for the purpose of lnducihg us to make the loan for which you are applying. By eigning below or slecironically slgning you also agreé
agresment 10 Arbilrate All Disputes and he Agreement Nol To Bring, Join Or Particlpale In Class Actlons. By signing or eleclronically signing this appli
authorlzs UniledGashloans lo verily altinformation tha! you haye provided and acknowledge thal this information may be uzed lo verify certain past any
current aredil or payment history informatlon from hird pary source(s). UniledCashLoane may ulilize Telotrack or other simitar consumer-reporting age!
{heae purposes, Wo may discioss ali or some of the nonpublic persanal informalion gbout you that wo collsct 1o inanclal service providers that perform
on our behall, such as ihe servicer of your short ferm Ioan, and (o (inanclal hstitullons with which we have joinl marketing arrangements. Such disclosw
made 38 neceesary 1o offscl, adminlster and enforce the Ioan you request or authorize and any Joan you mey request or authorize with other financlai ir
wills fegard to the processing, funding, servicing, repaymenl and coliecion of your loan. (This Application wil be deemed incomplele and will not be pro

us uniess signed by you below.}

INSTRUCTIONS: YOU V

x) Date: 10/29/2009 BE ADVISED OF YOUR
APPROVAL VIA PHONE
EMATL,

Print Name
v.l,1.,27 -

Privacy Policy and
Authorization Agroermant

IR AN A A
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Changing the Way Amenca Gels a Lo

PRIVACY POLICY. Protecting your privacy Is important to UniledGashLoans and our employees. We want yc
undsrstand whal information we collect and how we use It. [n order to provide our customers with short term lc
as effectively and conveniently as possible, we use technology to manage and malintain customer information.

following policy serves as a slandard for all UnitedCashLoans smployees for collection, use, retention,

security of nonpublic personal information related to our short term programs. '

WHAT INFORMATION WE COLLECT, We may collect "nonpublic psrsonal information" about you from
following sources; Information we receive from you on applications or other loan forms, such ag your né
address, social security number, assets and income; Information about your ioan transactions with us, suci
vour payment history and loan balances; and Information we receive from third parties, such as const
reporting agencies and other lenders, regarding your creditworthiness and credit history. "Nonpublic pers
information" Is nonpublic information about you that we obtain in connection with providing @ short term loe
you. For example, as noled abovs, nonpublic personal information Includes your name, social security nur

payment history, and the ltke.

WHAT INEORMATION WE DISCLOSE. We are permitled by law fo disclose nonpublic personal informe
about you lo third parties in cerlain circumstances. For example, we may disclose nonpublic personal inform:
about your short term Joans to consumer reporiing agencies and to government entlties in response lo subpoe
Morsover, we may disclose all of the nonpublic personal information about you that we collect, as descr
above, 1o financial service providers that perform services on our behalf, such as the servicer of your short"
loan, and to financial institutions with which we have joint markefing arrangements, Such disclosures are mad
necessary (o effecl, administer and enforoe the foan you regusst or authorize,

If you becorne an inactive cusiomer, we will continue 1
this notice. , '

OUR SECURITY PROCEDURES. We also take steps io safeguard customer information. We rastrict acees
nonpublic personal informatlon about you to those of our and our marketers/servicers employees who nee
know that information lo provide shori term loans to you, We meintain physical, electronlc and procsc
safeguards that comply with Tederal standards to guard your nonpublic personal Information.

BY SIGNING OR ELECTRONICALLY BSIGNING BELOW YOU VERIFY BANK, RESIDENCE,V AND

1,
. EMPLDYMENT INFORMATION a5 printed in itern 5 and 6,
2. UNLESS the authorlzatlon In ltam B below is properly and timely revokad, THERE WILL BE A $30,00 FEE
ON ANY ACH DERIT ENTRY ITEMS THAT ARE RETURNED AT TIME OF COLLECTION,
3, YOU AUTHORIZE US to contact you at your place of smployment or tesidence at any time up to 8:00 p.m.,
your loeal tima,
4. YOU REPREBENT that you have NOT REGENTLY FILED FOR BANKRUPTCY and you DO NOT PLAN 70O
DO S0, ’
5. YOU REPRESENT that your emoloyer remains: '
And vour resldence remains’
Please Enler any Changed Information:
6. You authorize us, UnitedCashloans, or our servicer, agent, of alfifiale i Inltlate one or more ACH debit enfries
(for example, al ous option, one debit entry may ba for the principal of the loan and another for the finance chargs)
{o your Deposit Account indicaibd below for the payments that come due sach pay period and/or each dus date
concerning every renswal, with regard to the loan for which you are epplying. If your pay date falls on @ weskend
or hollday and you have direct deposil, your account will be deblled the business day prior to your normal pay
dale. YOU REPRESENT that your Dapository Institution named below, called BANK, which will receive and debil
such entry fo your Bank Account, remains: )
Bank Name RoutinglAR 4 N, Account No,
Please See ltem 7, below, if eny Information has changed. A
This Authorization becormes sffsctive at the time we make you the loan for which you are applying and
will rernain in full force and effect unlil we have recslved notice of revocation from you. This authorizes
us Lo tnake debit entries with regard lo any otherloan you may have received with us. You may revoke

o adhere to the privagy polisies and practices deacribe
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Ihis auihorization lo effect an ACH debit entry lo your Account(s) by giving writien nofice of revocation
(o us, which must be received no later than 3 business days prior fo the due dale of you loan.
However, if you timely revoke this aulhorization fo effect ACH debit entries belfors the loan(s) Is paid in
ull, you authorize us to prepare and submit one or more checks drawn on your Account(s) on or after
(he dus date of your loan. This authorization to prepare and submil & check on your behalf may not be
revoked by you until such time as the loan(s) is paid in full. :

I there iz any change in your Bank Information in iterm 8 above, you MUST PROVIDE US WITH A NEW
BLANK CHECK FROM YOUR CHECKING ACCOUNT MARKED "VOID". You authorize ue {o correct any
missing or srronsous information that you provide by calling the bank or capturing the necessary
information from that check.

Paymeant Options:

a. Renewal. Your loan will be renewad on every* due date unless you notlfy us of your desire
to pay in full or to pay down your principal amount borrowed, You will accrue a new fas
every thme your loan |s renewed, Any fees accrued will not go toward the principal amount

owed,
+Qp your fifth renewal and every renewal thereafter, your foan will be paid down by $80,00.

This means your account will be debited for the finance chargs plus $80,00, this will
continue unill your loan Is pald In fuil,

b. Pay Down. You can pay down your princlpal amount by Increments of $50.00. Paying down
wlill decrease the fee charge for renewal,

BY SIGNING OR ELECTRONICALLY SIGNING BELOW, YOU ACKNOWLEDGE REARING AND AGREEING
70 THE STATEMENTS IN ITEMS 2, 3, 4, AND 5, AND THE AUTHORIZATIONS IN ITEMS 6 AND 7, ANRD THE
PAYMENT OPTIONS IN ITEW 8, A

Agreement to be Contacted for Reactivation - As & convenience for our cusiomers, once you have pald off vour
inflial loan with us, we meke oblaining reaclivations easler. You acknowledge and agree that reactivations are
subject to the lerms conlained hereln and that by providing your electronic signature below you acoept all
reactivations on the terms contalned herein. You acknowledge and agrse thal we may contact you vie SMS text-
message at the celfiufar number you have provided after you have paid off your initial foan fo inquire as to your
Interest In obtalning a reactivation, You acknowledge and agres thal any charges incurred jor receipt of messages
seni vig SMS texi-messaging or requlring the use of web browser via cellufar phone to receive are solely your
responsibility. Reaclivations offered through this process will contain the same terms and conditions as the
original loan. Should you desire @ reactivation, you will be required o input your electronic signature into your
celiular telephone which shall constifute your agreement {o the statemenls in ilems 2, 8, 4, 5, the authorizations in
items 6 and 7, the payment oplions in ilem 8, the privacy policy located at hiip:/funitedcashloans.comi?
page=info_privacy, and the terms of use located al bitpi//unitedcashioans.com/?page=info_terms and your
agresment io-all other Ierms contained herein.

10/29/2009
Date Print Neme o1 Appieant

s
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DEPARTMENT OF BANKING, BUREAU
OF COMPLIANCE, INVESTIGATION AND

LICENSING <
Docket No.:10 OD L—}Lg (ENF-C&D)

Y.

UNITEDCASHLOANS D/B/A
WWW.UNITEDCASHLOANS.COM

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the foregoing Cease and Desist
Order upon the parties below, who constitute the only parties of record in this proceeding, in
accordance with the requirements of 1 Pa. Code §§ 33.35 and 33.36:

BY CERTIFIED MAIL, RETURN RECIEPT REQUESTED,
AND FIRST CLASS MAIL

UnitedCashLoans
P.O.Box 111
. Miami, Oklahoma 74355

UnitedCashLoans
3531 P St. NW : &
Miami, Oklahoma 74354-190-

Dated: {2 /4//0 R -
Begene@. Bahl, Assistant Counsel

Pennsylvania Department of Banking
Bureau of Compliance, In\/esugatlon and
Licensing

17 North Second Street, Suite 1300
Harrisburg, PA 17101

(717) 787-1471




