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MORTGAGE SOLUTIONS FOR AMERICA

NOTICE OF RIGHT TO APPEAL AND HEARING

You, Mortgage Solutions for Ametica, have the right to appeal the attached Order within
10 days of the date of service. See 1 Pa. Code § 35.20. The date of service is the date the Order
is deposited in the mail or delivered to you in person, as the case may be, as set forth in 1 Pa.
Code § 33.34. If you appeal the Order, you also have a right to a hearing.

To file an appeal and request a hearing on the Order, you must file a petition with the
Secretary of Banking within 10 days of the date of service. 1 Pa. Code § 35.20. The petition
must be in writing, state clearly and concisely your grounds of interest in the subject matter, the
facts you rely upen, the law you rely upon, and the relief you seek, See 1 Pa, Code § 35.17.

Piease deliver your petition to:

Linnea Freeberg, Docket Clerk
Office of Executive Deputy Secretary
Pennsylvania Department of Banking
17 N. Second Street, Suite 1300
Harrisburg, PA 17101

The petition must be received by the Docket Clerk within the aforementioned 10 day
deadline. If the Docket Clerk does not receive your petition on time, your right to a hearing will,
~ be waived and the Order will be deemed final.

If you choose to file a petition challenging the Order, please send an addvitional‘copy fo:

Lauren Sassani, Assistant Counsel
Pennsylvania Department of Banking
17 N. Second Street, Suite 1300 ’
Harrisburg, PA 17101




Once you file your petition appealing the Order and requesting a hearing, you will be
notified of the hearing date, time, p]ace the person who will preside at your hearing, and any

other pertinent information.

"You have the right to be represented by an attorney. Corporations may be required to be
repre'sented by an attorney.

The hearing and all other procedural matters will be governed by the Pennsylvania
Administrative Agericy Law, 2 Pa. C.S. §§ 501-508, 701-704, and the General Rules of

Administrative Practice and Procedure, 1 Pa. Code §§ 31. 1.-35.251.
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MORTGAGE SOLUTIONS FOR AMERICA  :

ORDIIR

WHEREAS, the Department of Banking (the “Department”) is the. Corﬁmonwealth of
Pennsylvania’s administrative agency authorized and empowered to administer and enforce the
Mortgage Licensing Act, 7 Pa. C.S. § 6101 et seq.; and

WHEREAS, the Bureau of ‘Coinpliancé, Tnvestigation and Licensing (the “Bureau) is
primarily responsible for admim'stering and enforcing the Mortgage Licensing Act for the
Dcpartment;- and | |

WHEREAS, the Mortgage Licensing Act was amended on August 5, 2009 by Act 31 of

2009, H.B. 1654 (P.N. 2448); and

Morteage Solutions foi America

WHEREAS, in or around June 2010, the Department became aware that Mortgage
Solﬁtions for America (“Mortgage Solutions™) had sent a maii solicitation to an individual
located in Philadelphia, Pennsylvania (Phi]adelphia County) regarding morigage loan
mo@iﬁcations. See Exhibit A; and ‘ |

WHEREAS, Mortgage Solutions is Jocated at 25 Cedar Croft Rd., Gibbsbd:o, NT 08026;

énd :




WHEREAS, - Mortgage “So]utions maintains a website,
www.mortgagesolutionsforal'nerica'.com (the “Website); and |

WHEREAS, “Pennsylval_lia” is included in the dropdown menu urider the “Contact
Information” section of the Website. Sce E_xhibit B; and

WHERTAS, ._according to the Website, Morigage Solutiqns performs what it terms a
“Fofensic Loan Audit”, which is “an extensive and thorough examinaﬁpn of y()'ur loan
documents that you signed when you first got your mortgage loan”. See Exhibit C; and

WHEREAS, accorcfing to the mail solicitation, Mortéage Solutions stélfes that‘ “We are
not a loan modification corﬁpany, although we get you a modification”. See Exhibit A; and

WHEREAS, according to the mail solicitation, Mortgage Solutions states that “We
handle the whole process and deal directly with ybur lender to adjust your mortgage...”. See-
Exhibit A; and

WHEREAS, according to the Website, once Mortgage Solutions completes the “forensic
:loan andit” a written report detailing the results are provided both to the consumer and to the
consumer’s lender.” See Exhibit C; and

WHZEREAS,- Mortgage Solutions has failed to .providc and/or respond to the
Department’s request fér a Pipeiine Report, citing Pennsylvania clients, and a written statement
explaining the definition and process of a Forensic Loan Audit; and

. WHEREAS, by advertising mortgage loan modification services to Pennsylvania

consumers, Mortgage Soluti_ons has ¢ngaged in the “mortgage loan business” as deﬁned in the
 Mortgage Licensing Act; and
WHERTEAS, Mortgage Solutions does not meet any of the exceptions to llicensin'e in

Sections 6111(b) and 6112 of the Mortgage Licensing Act. See 7 Pa. C.S. §§ 6111(b), 6112; and




WHER_EAS, Mortgage Solutions is not licensed to engage in the mortgage loan business
in Pennsylvania; and | |

WHEREAS, the empl'oyees of Mortgage Solutions that coﬁdt&ct the mortgage loan
modification negotiations with third party lenders on behalf of consumers are not licensed as
‘mortgage 01'iginéto1's pursuant to the Mortgage Licensing Act and do not meet any exception to
licensure, See 7 Pa. C.S. § 6102; and

WHL‘REAS Mortgage Solutions has violated the Mortgage Licensing Act by engagmg
in thé mortgage loan business in Pennsylvama without a license; and

WHEREAS, only licensees ‘that. have an advance fee bond are permitted to collected

advance fees. Seg 7 Pa. C.S. § 6131(e)(1); and

WHERFEAS, Mortgage Solutions as an unlicensed mortgage broker does not have a bond

to collect advance fees; and

Morteage Licensing Act

WHERFEAS, the Mortgage Licensing Act applies to any mortgage loan that is “(i)
negotiated, offered or otherwise transacted within -this CommonWealth, in whole or in part,
whéther by the ultimate lender or dny other person; (ii) made or exe(;tlted within this
Commonwealth; or (iii) notwithstanding the place of execution, secured by real property located
in this CommonWeaIth.” 7 Pa. C.S.'§ 6135(1) (emphasis added); and

WHEREAS, Section 6102 of the Mortgage Licensing A(;i: deﬁnes an “advance fee” as
“lany funds requested by or to be paid to a person in advance of or during the processing of a
mortgage loan application, excluding those fees paid by a consumer directly to a credit agency

reporting bureau, title company or real estate appraiser.” 7 Pa. C.S. § 6102; and .




WHEREAS, Section 6102 of the Mortgage Licénsing Act defines “mortgage loan
husiness” as “[tJhe business of advertising, causing to be advertised, soliciting, negotiating or

arranging in the ordinary course of business or offering to make or making mortgage loans.” 7

¥

Pa. C.S. § 6102; and
WHEREAS, Section 6102 of the. Mortgage Licensing Act defines a *“mortgage

originator” as:

(1) ©  An individval [that] takes a mortgage loan application or offers or
negotiates terms of a mortgage loan for compensation or gain.

(2) - The term does not include any of the following;
B ¢)) An individual engaged solely as a loan processor or underwriter
consistent with sectmn 6112(R) (relating to exceptions to licensing

requirements).
(i) A person or entity solely involved in extensions of credit 1e]atmg

to timeshare plans
(3)  Except as set forth in paIagmph (4) the term does not include an
employee of a licensee or person exempt or excepted from licensure under
this chapter who solely renegotiates terms for existing mortgage loans
held or serviced by that licensee or person and who does not otherwise act

as a mortgage originator.

4)

7 Pa. C.8. § 6102 (emphasis added); and

WHEREAS, Section 6102 of the Mortgage Licensing Act defines a “ﬁrst motrtgage
loan” as a loan which is “(1) made primarily for personal, family or household use; and (2)
secured by any first lien mortgage, deed of trust, or equivalent‘ consensual security interest on a
* dwelling or on residential real estate.” 7 Pa. C.5. § 6102; and

WHEREAS, Section 6102 of the Mortgage Licensing Act defines a “secondary
mortgage loan” as “(1) made primarily for person.all, family or householcf i}se; and (2) secured by
any secéndary lien mortgage, deed of trust, or equivalent consensual security interest on a

dwelling or on residential real estate.” 7 Pa. C.5. § 6102; and



WHERIEAS, Section 6102 of the Mortgage Licensing Act defines a “mortgage loan” as
* “la} first or ;secpndéry mortgage loan, or both, as the context may require.” 7 Pa. C.S. § 6102;
and |

WHEREAS, S.ection. 6111(a) of the Mortgage Licensing Act provides that “. . . no
person shall engage in the mortgage loan business in this Comxﬁonwealth withouf being licensed
as a mortgage broker, mortgage lender, mortéage loan correspondent or mortgage originator as
provided under this chapter. A mortéage originator may not engage in the mortgagle loan
business un-Iess the mortgage originator is employed and supervised by a licensed mortgage
broker, mortgége lender or mortgage loan correspondent. . . 7 Pa. C.S. § 6111(a); and

_WHEREAS, Section 6131(e)(1) of the Mortgage Licensing Act provides that mortgage
bfo_kei‘ license applicants must obtain and “maintain a bond in the amount of $100,000, in a form
acceptable to the depér’[ment, prior to the issuance of the license, from a swety company
| authorized to do business in this Commonwealth. The bond shall be a penal bond conditioned on
compliance wifh. this chapter and subject to forfeiture by the department and shall run to the
Commonwealth for its use. The bond shall also be for the use of any person against ﬂ?e
mortgage brokér for failure to carfy out the'terms of any provision for which advance fees are
paid. ...” 7 i’a. C.S. § 6131(e)(1); and

WIERTEAS, Section 6138(2)(4) of the Mortgage Licensing Act provides the Department
with authority to issue orders as-may be necessary for the proper c_onduct‘ of the mortgage loan
business and the eI_lforcement of the Mortgage Liéensing Act. 7Pa. C.S. § 6138(a)(4); and

WHEkEAS, Section 6 140(a) of the Mortgage Licensing Act provides, in relevant part
that “[a] person subject to the provisions of this chaptet and not hcensed by the department who

v101ates any provision of thlS chapter or who commzts any action which would subject a license




to suspension, revocation or nonrenewal uhder section 6139'(1'elating to suspension, revocation
or 1.'efusa1) maj( be fined by the department up to $10,000 for each offense.” 7 Pa. C.5. §
6140(a); and |

AND NOVW, THEREFORE, since Mortgage Solutions has engaged in unlicensed
activity, the Burean, pursuant to its authority referenced abové, hereby imposes the following
Order:

1. Loan Origination. Upon the effective date of this Order, Morlgage Solutionsland
any‘ and all officers, members, ‘:r:nanagers, employees, .indcpendent contractors or agents of
Mortgage Solutions shall cease and desist from engaging in the mortgage loan business subject
to the Mortgage Licenéing Act, including, but not limited to, advertising (inclﬁding website
advertising), accepting applications and negoﬁating mortgage loans .and mortgage loan
modifications in Pennsylvania or to Pennsylvania consumers, unless and until such time thét
Mortgage Solutions and all morigage originators as defined by .the Mortgage Licensing Act are

licensed by the Department pursuant to the Mortgage Licensing Act.

2. Pipeline Report. Upon the effective date of this Order, Mortgage Solutions shall

provide a list of Pennsylvania consumers that Morigage Solutions has worked with in order to
negotiate mortgage loan modifications (the “Pipeline Report”). The Pipeline Report shaﬂ
include, but is not limited to;
a. The names, addresses and phone numbérs of Pennsylvania consumers that
have responded to adverti_serﬁents or that‘Mortgage Solutions has as clients;

and

b. The amount of fees collecied from the.consumers; and




¢. The current rate, term and payment of the Pennsylvania consumers’ loans;

and
d. The proposed fate, term and payment ofl the loans subsequent to the loan
modiﬁpation;énd |
e. The current status and/or resolution of the loan modification..
The Pipeline Réport shall be sent to John Talalai, Administrator, Compliance Division, at
, by 5:00 PM eastern time on the effective date of this Order. The Pipeline
Report shall be updated- Weekly, until the Buréau no longer requires updates.

3 Advertising. Upon the effective date of this Order, Mortgage Solutions sh.afl
provide a list of any other websites or copies of any oiher advertising that Mortgage Solutions
has utilized including, bu‘; not limited fo, mail solicitations. The information shall be sent to
John Talalai, Administrator, Compliance Division, at , by 5:00 PM eastern

time on the effective date of this Order.

4. Contact Information. Upon the effective date of this Order, Mortgage Solutions

shall provide a list of all owners, officers and employees of Mortgage Solutions. The list shall
include the name, address telephone number and position of these individuals. The information
shgll be sent to John Talalai, Administrator, Compliance Divisio_n, at | , by
5:00 PM eastern time on the effective date of this Order.

5. Advance Fees. Upon the effective date of this Order Mortgage Solufions shall
1'efﬁnd all advance fees collected from a Pennsylvania consumer and shall cease and desist from
col_lecting any fu‘mre~ acivance fees ;unless and until such time as Mortgage Solutions obtainls a
'bond to'colliact advahce fees pursuant to the Mortgage Licensing Act. Proof of the refunded

advance fees shall be made in the form of cancelled/cleared checks and shall be sent to John




Talalai, Administrator, Compliance Division, at , by 5:00 PM eastern time on

the effective date of this Order.

6. Waiver. Nothing in this Order shall prevent Mortgage Solutions from seeking a
waiver from the Department to allow Mortgage Solutions to comple;te a loan modification for a
Pennsylvania consumer that is listed on the Pipeline Report as provided in Paragraph 2 in order .

to prevent further harm to the Pennsylvania consumer and for no other reason..

7. Reservation of Rights. Nothing in this Order shall prevent the Burean from taking

any further administrative action as deemed necessary including, but not limited to imposing

fines pursuant to Section 6140(a) or (b) of the Mortgagé Licensing Act or seeking restitution for

consumers.

I'T IS SO ORDERID. -

~Jo ai, Admitistrator
artment of Banking,
Bureau of Compliance, Investigation and Licensing

/~te-z ey
(Date)
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' What your morigade company doesn'twant you to know!

Mary loans funded* dujfig-thé"boom™ years of 2000-2008 were performed with
predatory - lending fﬁTaéﬁges_'a'nd: fraudulent’ violatians. The mdjority of loans have
significant Stafs-and Fefletal vigiltions: 8bmé viotations inciidé; Intérést Odily Loans,
Adjustable Rafe Mortgages, 80/20 Purchases, Fraudulent or Stated Incomes,
Fraudulent Appraisals!: Inflated-Points. and Broker Fees, along with several other
hidden violatlons that borrower's don't éven khow abotit. Chances are ifyou refindnéed -
or -purchased a homa:in this time frarr;]e,. your loan Is either FRAUDULENT or
PREADATORY Howaysrna matior:ihy thess Vigliflahsyweraiperforded by the lender
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Free Consultationt!
‘Call Bill at : 856-357-3640




EXHIBIT C




} Morigage Solutions For America
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Mortgage Solutions For America Is dedicated to revealing the TRUTH about
decsptive and fraudulent loan practices. The truth is, millions of trusting ‘
homeowners nationwide may have experienced predatory lending when they bought
or refinanced their homes.

Morlgage Solutions For America is aleading autherity in the forensic anditing
industry. FR4A uses state of the art techniques to find fraudulent actions that may
_have occurred when your broker and/or lender created your mortgage contract. We

- dedleate our experience and resources to discover the predatory lending practices of
umseruprions lenders, Our auditing team and dedicated speclalisis have successfully
3 foney 1 H H FUW 3 Ty . n xste

Morigage Solutions For America is dedicated to revealing the TRUTH about
deceptive and fraudulent loan practices. The truth is, millions of trusting
homeowners nationwide may have experienced predatory lending when they bought
or refinanced their homes.

Mortgage Solutions For Amerlen is aleading authority in the forensic auditing
industry. FR4A uses state of the art techniques to find fraudulent actions that may
have occurred when your broker and/or lender created your mortgage eontraet, We
dedicate onr experience and resourees to discover the predatory lending practices of
unserupulous lenders. Qur auditing team and dedfcated specialists have suceessfully
worked with many leading banks and lending institutions to get the results onr
cnstomers need. Our specially trained experts review all loan documents and perform
a thoraugh investigation for miscaleutations and to determine if the loan terms are -
acenrate, truthiul, and meet the requirements of the applicable federal statutes. The

* goal of the mortgage audit is to determine whether there were violations of federal

Taw. If victations are found, then the borrower may be. eligible for a very favorable

Joan modification, When predatoxy lending is evidenced, banks and lending

institutions are much more agreeable and accommodating to

restricture yonr mortgage and in some instances they may rescind it.
completely. - :

‘With headquarters loeated in New Jersey, and affiliates nationwide,
our number orte priority is to help homeowners and their familes obtain’
the very best modificntion they qualify for. FR44's dedicated staff will
malce every effort and use every available resouree to glve our customers

a FRESH START with a new monthly payment they can AFFORD.
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Taw. If violations are found, then the borrower may be eligible for-a very favorable
loan modification. When predatory lending is evidenced, banks and lending
jnstitutions ave much more agreeable and accomnodating to
restrocture your mortgage and in some instances they may rescind it
completely.

With headquarters located in New Jersey, and affiliates nationwide,
our mumber one priority is to help homeowners and their familes obtain
the very best modifieation they qualify for. FR4A's dedicated staff will
make every effort and use every available resource to give our customers
a FRESH START with a new montlily payment they can AFFORD.

_ Free Consultation!!
Call Bill at : B856-357-3640

ARE YOU A VICTIM?

What your mortgage company doesn’t want you fo know.........

Many loans funded during the Ybaom® years of 20006-2008 were performed with predatory
lending practices and frandulent violatlons. The majority of loans have significant NJ State and
Fedesal violations. Seme violatlons include: Interest Omly X.oaus, Adjustable Rate
Morigages, 80/20 Parchases, Frandulent or Stated Incomes, Fraudulent Appraisals,

3 Rroker, Feres,, d i veral nther hidden, vinlatinns that horrowers
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Many loans funded during the "boom" years of 2000-2008 were performed with predatory
Iending practices and fraudulent violations. Fhe majority of loans have sigaificant MJ Siate and
Federal violations. Some violatons Inciude: Inferest Ouly Loans,. Adjusiablé Rate
Morigages, 80/20 Purchases, Fraudulent or Sfated Jncomes, Fraudulent Appraisals,
InOated Points and Broker Fees, along with several other hidden violations that borrowers
didn’t even know about. Chances are if yon refinanced or purchased a home in this time frame,
your lozn is ¢ither FRAUDULENT or PREADATORY. However, no matier why these
violations were performed by the lender or broker, if you're proven te be a VECTIM you
aren’t llable, the lender Is. Thess violations do camy EXTREMELY stiff financlal penaltics
for the lender, and can result in SERIOUS logal consequences to the lender, such as forcing the
Iender to refund all the interest pald to date back to the borrower.

For cxample, if over the last 2 years, you pald 40,000 dollars In interest on your mortgage that
contained NJ State or Federal Viofations, the lender could bo required to pay you back 40,600
dollars off your principle balance, ’

TForeclosnres resulting from Predatory Loans or Frandulent Mortgages are not enforceable and
are oliminated, The FORECLOSURE PROCESS MAY BE STOIPED when an
Tvestigation and & Forensic Loan Audit on & questionzble loan begins, Mortgage payments
may NOT be required during the foreclosure or litigation process.

The Only Tegal Way To Frove If Your Loan Is Predatory er Frandalent 15
with a Forensie Loman Audit, A Forensic Loan Andit is performed bya team of
legal experts. The auditis an extensive and thorough examinatlon of your loan - -
documents that you signed when you first got your mortgage loan. These legat

experts examine your loan documents for violatlons of NJ State and Federal Jaws,
o e = B 151 INEL g T

Forectosures resulting from Predatory Loans or Fraudulent Mortgages are not enforceable and
are climinated, The FORECLOSURE PROCESS MAY BE STOPPED when an
Investigalion and a Forensic Loan Audit on & questionable foan begins, Morigage payments
may NOT be required during the forecfosure or litigation process.

The Only Legal Way To Prove If Your Loan Is Predatory or Traudulent is
with a Forensic Loan Audit. A Forensic Losn Audit is performed by a team of
legal experts, The anditis an extensive and thorough examination of your loan
doeuments that you signed when you first got yonr mortgage loan. These Tegal
experts examine your loan decaments for violations of NJ State and Federal laws.
Once your audit is complete, we present a written report toyou and the lender, If
your report comes back with violations or proves your lean to be predatory, the
lender may have no choice but to adjust your mortgage because the loan
you have is illegal or frandulent :

— +
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Enow Your Legal Rights!

Call Bill at 856-357-3640
for your ¥FREL Consultation

- Or visit or Contact Us page
so we can help Timmediately
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MORTGAGE SOLUTIONS FOR AMERICA

- CERTIFICATE OF SERVICE

"1 hereby certify that 1 have this day served a copy of the foregoing Order upon the parties
below, who constitute the only parties of record in this proceeding, in accordance with the
requirements of 1 Pa. Code §§ 33.35, 33.36 and 33.37:

BY CERTIFIED AND FIRST CLASS MAIL

Bill Juliano :
Mortgage Solutions for America
25 Cedar Croft Road

Gibbsboro, NJ 08026

Dated this |O)(Y‘ day of January, 2011.

" Lauren A, Sassani
Assistant Counsel
Attorney 1L.D. # 203016
FOR: Commonwealth of Pennsylvania
Department of Banking | '
17 North Second Street, Suite 1300
Harrisburg, PA 17101
(717)787-1471




