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'‘CONSENT AGREEMENT AND ORDER

| The Con;;mo;lwealth of Pennsylvania, acting through the Dcpartménf Uf Bank-iné- aﬁd
Secur mcq (“Departmcm”), Bureau of Comphame and Licensing (“‘Burrsau”),E has reviewed the
business practices of Financial Help Services (“bH.S”) and its officers, emplz)yues and chrectorq
_ Based on the results of its review, the Bureau found thaf FHS violated the act known as the Debt
Management Services Act; 63 P S. § 2401, et seq. (“]JMSA”) The purpose of this Consent.
Agreement and Order (“Order™) is to resolve the "March 21, 2014 tease and desigt order issued
by the Bureau and the April 2, 2014 petition to appeal|the cease and dcsist% filed by FHS. The
‘parties to the above-captioned matter, in fieu of litigatign and for purposes of settlement, hereby
_ 'st1pulate that the followmg statementb are tme and cofrect, and inténding to be legally bound,
.hcmby agree to the tertns of thls Oldu‘ . .
| BACKGROUND

I The Department is the Commonwealth pf Pennsylvania’s acilninistmtive agency

authorized and empowered to administet and enforce the DMSA.

I Following the commencement of this action, the Dupartment reorganized its No&;-depository operations,
removing the Burean of Comphanw and Licensing and replacing it with the Compliance Office and the Licensing
Office. The Compliance Office is the cntity which initiated this faction, and will be refetied. to as the Buregu for
purposes of this Order, -

i




2, The'.BuIeau is primarily responsible for acministcring and enfo{rcing the DMSA.

3. FHS is a non-profit corporation located ct 6400 N. Andlews Aveuuo Suite 530,

i

Ft. Laucict’dalc, F1. 33309.

4. In or around Septomber of 2013, FI—IS too%c over the debt mmlggomeilt accounts of
. a debt managoment service company which was gomg out of businkess, |

5. Thr: debt nmnagement company had & poatfoho of clients looated throughout the
United States and were ltcensed in several other states, mcludmg Penns,ylva.ma

6. | FHS mformed the Department that it W:lb not aware of the I’ennsylvama client

base until after thc takeover was complete ) ‘

n 7. FHS was not licensed in Pennsylvania to fGOnduot debt managoment services at the '
- time it took over the accounts from the licensed compan§' ) 7

8 Since taking over the licensed c::ompanyE s debt man&gement accounts, FHS has
prowded debt managomont services to those Pennsylvama consumcrs. moludmg periadically
rucewmg fund from consumers and dismbutmg those flimds to oreditors of thc comumers m full
or partial payment of the consumers’ personal debts, - |

9. in November of 2013, the .Dep'artment% oor';tacted AFHS': con;cerning licensure in -

Pennsylvania. A ‘ .

10. FHS submitted a debt management service license ap,ﬁlicaﬁon. which the

i
i

Department received on Match 25, 20i4..
11.  On March 21, 2014, the Depaitment 1ssued a cease and dos1st order because FHS
had failed to sobmit a license application.

12.  FHS requested and was granted a two-day extension to file an appeal..

T
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3 On April 2, 2014, FHS filed an appeal of the Departmert’s :Ma}rch zx 2014 cease
'and desist ordt:r | | ‘ |
| 14, As of the date of this Order, additional documems were needcd from FﬁS for the
hcenung apphcatmn | |
15, ThIS Order resolves the Marc‘n 2 | , 2014 ;:Base and desist orde%r and April 2, 2014
THS petition to appeal the cease and desist order. | E
o . VIOLATIONS
_ 16. Scctlon 3(a) of the DMSA states that’ “[n]o person may | . provide debt
management services to a consumer naless the puson is licensed by the [D]cpdrtment 63 P.S. §
2403(a). |
| t’? ‘Debt management services are defined as “[tThe ser;r—ice é.of "re_ceiving ﬁmds,
periodically from a consumer and then dmtmbutmg those funds to crcdxtors of the consumer in
| partxai or full payment of the consumer’s personal debts. " 63 PS. § 24{)2 ‘
18. FHS provided debt management services, including pet‘lodi;()ally rcceivix1g and
-' di_str_ibu’rin_g Pennsylvania cp‘n_sume;s’ funds in full or partial paymcné of the é;ons'ﬁmers’ pcrsgnal :
C:iéb'is‘; without a_iicerisé. | - | l‘
AUTHORITY
19: ~ The Depz.\rtment has broad authiority to issue orders as nece%ssary or appropriate
for the enforcethent of the leSA. See 63 PS § 2417(4). ' '

RELIEF

20. Corrgctive Action. Upon {he Effective Date of this. Order, FHS shall withdraw its

application for a debt management services app_licatioﬁ filed with the Dcpartxlnent‘




In addition, FHS will trgnsfer thé accoﬁnts"of Pemsylyania consumers to a debt
'managemcnt _séfvices company licensed in Pennsylvania within sixty (60) ‘da}éfs of fh.e date of the
' "Withgrawal- reqﬁéét sent :by FHS. '__FHS_ will provide the. l?epanment Ewith. a list of the
P(;,mva.‘sylvariia consumc':rs,.‘includi'ng ne;.me, address and phone n{ﬁnber_, w1th \;sfhom it still has
active accounts along with the name and contact informatiori of the licensed debt management
company o which it transferred the P-ennsylvaﬁia comsumers’ accounts.

FURTHER PROVISIONS

21, Consent. FHS hereby krnowingly, willingly, voluntarily and ii*revocébiy consents -

. to the entry of this Order pursuant to the Bureau's order authority under the MLA and agrees that
- it understands all of the terms and conditions contained therein, FHS, by yoluntarily entering
into this Order, waives any right to a hearing or Eippeal concerning the terms, conditions and/or

. penalt'ie_s sct forth in this Order. '

22, Publication. The Department will publish this Order pursuant to its authority in

Section 302.A.(5) of the Department of Banking Codé. See71 P.S. § 733-302.A.(5).

23.  Entire Agreement, This Ordéer containg the whole agrccment:i::c’twéen the parties.
. There are no .6.the.r terms, obligatigns, covenants, representations, s.tatem%nts{ conditions, or '
| othcr\';viz‘s'e, of ariy kind whatsoever concerning this Order. This Order n’zl'ay be a:ménded ‘1.!_'1
writing by mutual agrcémenf by the Bureau and FHS. - . |
24, _ Binding Nature, The Department and I*;H-S intend tr; be and aire lcgaily bound by
the tenms of this Order, N | 'F
25, Counsel, This (‘)'rder is entered into By the part'i-'es upon full oéppartunity for legal

- . |
advice from legal counsel. '
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26. _Effeot'iveness.' FHS bereby stipulates and agrees that the Order shall become

effective on the date that the Bureau executes the Order.

27. Other Enforcement Action,
a ‘The Deépartment reserves all of its rights, duties, and Eimthority to enforce
all statutes, rules and regulaﬁons under its jurisdiction against'?HS, in the fuhwe

“ regarding all matters not resolved by this Order.

b. FHS acknowledges and agrees that this Order is onlfy binding upon the

Depariment and not any other local, state or federal aganéy, dcﬁpartment or office

regarding matters within this Ordet. - - : :

28. . Authorization. The parties below are authorized to execute ih%s Order and legally
" bind their respective parties. | |

29, . C»o.‘untcgparts. This Orde.r may be executed in separate cn?)unterparts and by
' _ facsimile or electronic mail m portable doqﬁﬁlent‘fo;ma‘t “PDF.;S_ B T

30.  Titles. The titles used to identify t.he pgragraﬁhs of this dc}éumcnt are for the

convenicnce of refetence only and do not control the interpretation of this dodument. .

»




WHEREFORE in cc;nsideratién of the forégoing, including ~the”recital paragraphs, the :
Lommonwcalth of Pennsylvania, Department of Banking and Securities, Bureau ot (_ompllance
and Licensing and Financial Help Services mtendmg to be legally bound, do hereby cxecutc t!ns ‘
Consent Agreemnent and Order. . ‘

'FOR THE COMMONWEALTH OF  FINANCIALHELP SERVICES

. PENNSYLVANIA, DEPARTMENT OF

BANKING AND SECURITIES,
BUREAU OF COMPLIANCE AND

~LICENSING
Redacted - ' Redacted
James Keiser, Administrator ' ' (Officer Si gnatﬁre)
Burean of Compliance and Licensing
Department of Banking and Securitics ' j aé;,{ K / ch/( el
: : _ (Print Officer Name) . _
Date; m0f‘tlﬂ 1%,.10]5 ' ﬁ}"ff’—}r&@ﬂif/
: . {Title) ' : .

i Date: f?///f)‘//// S" .






