
CO:\!MO:\WEALTH OF PE:\'~SYLVANI.\ 
DEPARTMENT OF BA:'\KI:'tG AND SECURITIES 

COM:\·10:'lt ... WEALTH OF PENNSYLY..\NIA : 
DEPART:\IE'.'IT OF BA:'.\IKING .r\l\'D 
SEct:RJTIES, CO~IPLl.A:"lCE OFFIGE 

"· DOCKET NO. 20C::06 (BNK-CAO) 

LOA~PAL, LLC 

CONSE;'iJ AGRRE)1ENJ AND ORDER 

'The Commom\"calth of Penn:;ylv:tn1J .• ,cting through th~ Department of Banking Jml Securitk-; 

(··Dcparlmenf'). Com plrnnce Offieo ('·Office"). ha-; ,c..., iew.:d the bu~incl>s pr:ict1ce!> of 1-oanpal. LLC' 

c··Lo:inp:il"). Oa'>ed on the results of 1t'i review. together with ce11a1J1 <li-,clo-,urcs Loanp.1 I ha1, made to the 

l)ep.irlment. tlw Offi.:e believes that LoanpJI operat..:cl 1n "tolJtion of the ;>.Jortg.ige L1cenc;ing Act (th..: 

":". 0 .:\ "). 7 Pa (' S & 6101 er 1·c,1 1l1e pm1ic<i lo the above captioned mall er. in lieu of litigation. herch., 

stipulate th.it th<: fol lo\\ ing '>latcmenl:, are true and correct in the c;ettlement of the above-captioned matter. 

and int~nding to h..: lcgJl!y bound. hcrcb)' Jg1cu to the tenns of this Consent .·\g1eemenl :md 01de1 

( .. Order''). 

IlACKGROU:-ID 

I. lhe Dcpa11mcnt 1s the Commonwealth of Penns)'l\',tnrn'i, admm1\t1,1l1"c agcnc~ ,,uthorized and 

t:mpowcrcd to ,11lmm1:.tcr and enforce the :\fl .\. 

2 11,c Office i,; prim.1rily rusponsiblc for admimstcnng and enforcing the \IL..\ for the Dvpartmcnl. 

~ l o.mpal''> principal place of busmess 1~ located at 8781 Sierra Collt:ge Blvd .. Roi,cvillc. CA 

95661. 

-I Lo.mp.ii ,., hccn~cd a<; J ~forlgagc L1.:ndcr. license '152769. cffocuvc September 23.2015. undur 

the :-.II.A 

5. Lo.lnp.11 l!, hcen:,cd .,s a \!01tgage Scn,ker, liet:nsc .:7-1832 effochw April 23. 2020. undc1 the 

:-.ILA 



6 ,\ ··'\lorlgagt: ~erviccr" t!I defined ac; "A person,, ho engage'! m the mortgage loon husine.c;s by 

dircctl) or indirectly ~crvicing a mo, tg:igc loan" 7 Pa. C.S. § 6102 

7. ro "Service mo1tgagc loan'' 1\ defined as "A collecting or remtnmg payment or the ri ght lo 

colk:ct or remit puymenls of principal. 1111<::re'>I, lax. insurance or other payment Ulllfor ,1 mortgage Joan :• 

8 .-\ pcr.,on engaged in the mortgage loan busmcs~ as a mortgage servicer i~ rcqutrcd to be liccn'!cd 

as a \lortgage Servicer. 7 Pa.CS.§ 611 l(a). 

9 A morlgJge ltmcler whi..:h ic; servi..:mg mottgage loJns which the mortgage kncfor origrn:ited. 

ncgotiJt.:d and o,\n:, 1!> c~ccplcd from U1c \I01tgagc Serv icer licensing 1cquin;ment 7 Pa.C'S § 

6l I l(b)l1)(11) 

Unlicenc;ed Pe1tod 

IO :\.cl 81 of 2017, which includc::d the ,equiremcnt th:it a mortgage ,;eniicer be licensed, \Hl', 'ltgncd 

tnto l.1w on December 22, 20 17. 

l l I he 1\(01 !gage Sen 1cer licensing ,equu ement found in Section 611 l(a} oflhc \ U .A hcca111c 

effo1;t1w o.\prd 27, 20 I 8 

I 2. The D1.1>a11mcnt began accepting apphc:it1ons for ltcensure n~ :i ~lorlgage Servicer on . \pril I. 

2018 

13 .-\Jthough the \!ortgnge Ser, iccr licemmg requirement hecame effecLi\'e o n Ap111 27. 2018. the 

Department p10\'1ded an adm1mstrati,·~ g.1 ace penud allo\\'ing unltct::nsi:!d p~r-,011'> llllltl fun~ 30. 

2018 to apply !'or n license" 1thout pt!nnll> for unlicensed acth tty 

I~ lllc Department ,~.,ucd prc'l!. rclcn,;c, on Januaf) 2,. 20 18. Fcbruan 6 2018. \[arch 28. 2018 and 

June J 5. 20 18. through man) ~ou1ce1. mcludmg the Deparum:nl''> "eb'>tle. 011 .\"\U.S. \.ia :.oc ial mt:dia 

plalfonn:, . .ind hy c-111,1il to thow,ands o l industf) t:-moil ad<lrc\SC'> including !ht: mo1Lg.1gc as<,ocrnlton'> 

and nil C\.1s1ing m011gnge licen!;ees. informing both the general public and patli.cularl) e \:i~ting mo11gage 

scr\. icers of tht: mortgage seiviccr liccnciing requirement!> 



1 S I .oanpal had ~crvicing nghL'i lo to.ms which LoJnpal dill not negotiate. ongmatc. o r own nt the 

time of servicing. 

16 By 111directl~ :;c1v1cmg mo11gage loan~ " hich LO<lnpal did not negotiate. originate, or own at the 

t nm: of sen 1cmg. I oanpal acted ao; a mortgage servici::r when it Wa!. not hcen-.ed lo do ~o 

17 Loan pal filed its apph cation for I kcm,u1 c a,; a '.\ lortgagc S1,n iccr upon being notified !hat a 

l1ceme w,1s requm:d. 

18 I ,oanp:tl coopurnted \\ itJ1 the Dt:rartment 1eg:1rding lht: mall<:Jf'l addresstld rn llrn, Ordt:r. 

Authodty ofthcDcpartm<-11t 

19. The DepJrtment hn!) the Juthority lo IS'lUe onh::rs a<; mJ) be necc'i~ary fot the proper conduct of 

the mortgage loJn bu~u11.:s:, b) licenscci; and the enforct..'lnt.:nt oflhe !\lLA 7 PJ. <.: S § 6138(a)(4) 

20 1 he Depa11menl may fine a per<,on. \\ heth1,'f licensed or subject to the provb1on~ o( thJ~ chapter 

and not liccmed. \\ho\ iol.ite'> the act 01 comm iii; an~ action ,, luch would ~UbJec t tho license.: to 

<;uo;pem1on. 1C\.ocal1011 01 nonremmal umkr Section 6139 up lo SI0.000 pci offemc 7 Pa l'.S. § 61..iO(a) 

and (h). 

\' IOLATIO,'; 

21 LoJnp.il \ to lated the \ILA when 1t eng.,ged in the bu'>tn<!<;'> of a mortgage ~c:l"\,icer \\ hile not 

hceosc.:d as a ;"\.lortg.,gc Sof\tcer 7 Pn C.S 9 61 1 l(a) 

RKLrnF 

22 Fine Loan pal .,gree-; to psy a fiJlc of one thousand dollars ( S 1.000) du1n, 1ll1m thi1 ty ('.-0) d,,y!) o( 

the Effe.;li\e D.itc of the O rder llu:: line p.tymenl:, :..hall he m,1<k hy :\('!-{or\\' ire lrJn<;Jc1. ,>1 11" AC'[ I or 

\\ ire tranc;fc1 j<; un :ivailablc b~ c~Tll1icd check. CJ'>h1cr·,; check. tcllc1 ·s check or monc~· order m,1clc 

p.1pble to the .. Department ofB:mking and Secu1itie'>" and shall b..: ma1kd. or deh\ercd 111 pcnon to !h<! 

all~tion of l)cp.1r1menl ofB,mkin g aml Secunlie'>, l'ompli,incc OiHci:,. 17 ~ Second 8trcct. ~uite 1300. 

H,mt'lburg. PA 17101-2290 



FtrRTHF:R PRO\'JSTOXS 

23. Consent Loanpal hcrcb\' kno wing!~. w1llingly. \'olunlari\y and 1m.:voc.1bh con!>cntc; to the entry 

ofthi<; Order pun,uant to Ute Depa1tment 's ordc1 auUwrity under the i\ILA and .1gre1,,"> 1hat 1t understandc, 

,tll ol lhe tenns and condition~ contained he1em LoJnpul. b:, \olun tJ ril) t:nlc:r ing into thi:i Order, \~Jives 

an) right to a hearing or appeal conccrn1J1g the tcnm . .;ond1tion:; and or pcnalt1co; ~ct forth in Ull'> Order 

2-+ Consumer's Riuhts I he Order sha II not limit or impair n consumer ~ rights under the .\ll..A. 

25 PuhltcJll()n. The lkpartmcnl \\ 111 publ1:.h thi:, < )rder pursuant lO iti. aulhm ii) m the Department ol 

Bnnking and Sccuntae~ Code 71 P.S § 133-302.:\ (5) 

26 Entire Agreement. Tim Order conl..11m th<.:,, hole ag1 \.-Ctnt:nt bct\',ccn the part1e~. I'here are no 

other terms. obligations. covtmanls. ,epresenlJlton~. '-IJtcmen l:,,. conditmn~. or othem l\t:. of :m) kmd~ 

\\ hnhoc, er concern ing thi~ Order ·r his Order m,l\' he ,1mended in \\ nting In mu tun I ngre~ent b~ the 

otfo:e and Loanpal 

27 Binding Nature I he l)cp.utmenl. Lo,mpal. and all oflice1~. ownc1-s. d11cclo1'>, cmplo)CCS. hcu~ 

and nssigm ofLo(lnpal intend lo be and are legal!\ bound hv the tcnn'> of this (>idea 

28. Counsel. ll1ii. 01dc1 1-; ,uhJcct to rev iew lw the Depnrtmcnl ·~ Legal Di, i, 1on. Thi~ Order 11, 

entered into by the p,11t1e-, upon full opportu111l) for l eg,1 I nd, ice fl om legal coun~cl 

29 Effect1vene5'i. Loanp.11 hc:reby <;lapula te~ and .1g1cc5 that the Order 5Ji,1ll hccornc: effective on the 

date that the Dcpa11mcnt'~ Lega l Divbion dockets till', nrtk1 ("Effccti,·c D,1tc''). 

~O 01hc1 Enforcement Action. 

a. fhc: Deparlmt:nt re<;en.c::, nil of 1L<: rights. clutu.-.;, Jncl ,1uthortl\' to cnlnrce all ~t:itutc~ 

1ulc'> and 1cgulat1ons under 1t,ju1hJ1ction ag:anst Loanp:d in lhc fu ture rcg:irding .111 

mailer., not re!>olvcd by thi~ Orde1. 

b Lo,1npal <1 ckn<I\\ lc:dges .ind ,1g1 ct:~ thal tlm Order is only bindu1g upon the Department 

:md not any other local. '! talc or foclc1 al agenc,. department or office regatdmg matter'! 

,, ithin this 01der. 

31 Auth011z,1t1on The parties below are autho11zcd lo execute thfa 01d1.;1 and legJlly biud the it 



re'>pectl\ e pattie~ . 

. n. Countcrparl!. Thii, Order may be c\.ccuted m scparJtc countcrparL'> and by fac!,itnilc or clcctrnn1c 

fonnat 

3~. 'I i tlt:~. l11e title'> w;e<l lo identify the pm agi aph'l of thi1, docurncnl .11 c tor the con'vc111cnce of 

rcforcncl.! only and do not control the interpretation of thi:, document 

WH F:R J•:FORK in con1,1deralton of the forego mg, includtng UH! rcc11.1l par.ig1 ,1ph'l. Lhe Departmt!nl 

ofB.inkmg and Securities. Compliance Office. an<I Lo:mpnl intending to be legall) bound do hcrcb\ 

execute this Con'>~nl Ag1ce111cnt and 01 de, 

FOR THE C0\1\tOX\\ EALTI l OF 
PEN~SYL\'A~IA, DEPART\IF.NT OF 
BANKING AND SF:CFRITIES, 
CO~IPLU~CE OFFICE 

Redacted 

Jam~1, Kct~cr. Clucf 
Compliance Otlic1;J 
Dcp:u tinent of' Uankmg and Sc)curi hes 

Date ... _.}_1..-{. >'\.R.. . \_pt 2... C> '-~ . .. 

FOR LOA:-iP Al., LLC 

Redacted 
-r • 1 
((Jtlicer S1gn,1ture) 

Jay S La1fman 
(Print Officer ~ame) 

General Counsel 
(Title) 

Date 
May 6, 2020 

--· · ------




