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COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF BANKING AND SECURITIES
COMMONWEALTH OF PENNSYLVANIA ¢
DEPARTMENT OF BANKING AND :
SECURITIES, COMPLIANCE OFFICE :

.
.

v, . DOCKET No. 200015 _(BNK-CAO)

LOANPAL, LLC :

g
N D f)

The Commonwealth of Pennsylvania. acting through the Department of Banking and Securitics
("Department™). Compliance Office (“Office™). has reviewed the business practices of [-oanpal. LLC
(Loanpal™). Based on the results of its review, together with certain disclosures Loanpal has made to the
Depariment. the OfTice believes that Loanpal operated in violation of the Nortgage Licensing Act {the
SMLAYLT7Pa C8 §6101 er veg The partics to the above captioned matier, in lieu of litigation. herely
stipulate that the follow ing statements are truc and correct in the settlement of the above-captioned matter.
and intending to be legally bound, hereby agiee to the terms of this Consent Agieement and Order
(~Cirder™).

BACKGROUND

1. Lhe Department is the Commonwealth of Pennsylvamia®s admmistiative agency authorized and
empowered o admimster and enloree the MT .

2 The Office is primarily responsible for adminstering and enforeing the ML A for the Department,

A I oanpal’s principal place of business 1s located at 8781 Sierra College Blvd.. Roseville, CA
95661,

4 Loanpal s licensed as a Morlgage Lender, license 952769, cffective September 23, 2015, under
the NI_A.

5. Loanpal 1 hicensed as a Nortgage Servicer, license # 74832 effective April 23, 2020. undur the

MNLA



6 A Nlortgage servicer” (5 defined as A person who engages in the mortgage loan business by
dircetly or indireetly servicing a moitgage loan 7 Pa. C.S. § 6102

7. To "Service mortgage loan™ 1s defined as “A collecting or remitting payment or the right to
collect or remit payments of principal. interest, tax. insurance or other payment under 0 morlgage loan.”

8 A person engaged in the morigage loan business as a mortgage servicer is required Lo be licensed
as a Mortgage Servicer. 7Pa, C 8. § 6111(a).

9 A mortgage lender which is servicing mortgage loans which the mortgage lender originaled,
negotiated and owns 15 excepted from the Mortgage Servicer hieensing iequurement 7 Pa. C S §
6111(b) L)1)

Unlicensed Perod

10 Act 81 of 2017, which included the requirement that a mortgage servicer be licensed, was signed
imto law on December 22, 2017,

11 Lhe Mortgage Senicer heensing iequuement found in Section 6111(a) of the MLA became
effective April 27, 2018

12. The Department began accepting applications for hicensure as a Nortgage Servicer on April 1.
2018

13 Although the Mortgage Senvicer licensing requircment hecame effective on Apnl 27, 2018, the
Department provided an adnumstrative grace penod allowing unlicensed persons uintil Tune 30.
2018 to apply for a heense without penalty for unlicensed activ ity

14 Uhe Department sssued press telcases on January 23. 2018, Februany 6 2018, March 28, 2018 and
June 15, 2018, through many sources including the Department’s website, on NMLS, via social media
plattorms. and by ¢-mail (o thousands ol industny e-mail addresses including the mortgage associations
and afl exisling mortgage licensees, informing both the general public and paticularly existing morigage

servicers of the mortgage servicer licensing requirements



15 Loanpal had servicing nights to loans which Loanpal dul not negotiate. ongmate. or own at the
time of servicing.

16 By indirectly servicing mortgage loans which Loanpal did not negotiate. originale, or own at the
time of servicing. 1 oanpal acted as a morigage servicer when it was not heensed Lo do so

17 Loanpal filed its application for licensmie as a Mortgage Servicer upon being notificd that a
license was requured,

18 Toanpal cooperated with the Department 1egarding the matters addressed m this Order.

Authority of the Department

19. The Department has the authority to 1ssue orders as may be necessary for the proper conduct of
the mortgage loan busmess by licensees and the enforcement of the MLA 7 Pa, C 8 § 6138(a)()

20 The Department may {ine a person. whether licensed or subject to the provisions of thys chapter
and not licensed. who violates the act or commils any action which would subject the license o
suspenston. 1€y ocalion o1 nonrenew al under Section 6139 up to S10.000 per offense 7 Pa C.5, § 6140(a)
ond (b).

VIOLATION

21 Loanpal violated the VLA when it engaged in the business of a mortgage servicer while not

heensed as a Mortgage Servicer 7 Pa C.S § 6111{a)
RELIEF

22 Fine Loanpal agrees 1o pay a fine of one thousand dollars ($1.000) due within thinty (30) days of
the Effective Date of the Order The fine payments shall be made by ACH or wire transfer, o1 1l ACIH or
wire transfer is unavailable by certified check. cashier’s check, teller s check or money order made
payable to the ~“Department of Banking and Securities” and shall be mailed. or delivered in person to the
attention of” Department of Banking and Secunties, Compliance Office. 17 N Second Streel. Suite 1300.

Harisburg, PA 17101-2290



FURTHER PROVISIONS

23, Consent Loanpal hereby knowingls . willingly. voluatanly and inevocably consents to the entry
of this Order pursuant to the Department’s order authority under the NIL.A and agrees that it understands
all of the terms and conditions contained heren Loanpal. by voluntarily entering into this Order, warves
any right to a hearing or appeal concerning the terms. conditions and or penalties set forth in this Order

24 Consumer’s Riphts The Order shall not limit or impair a consumer s rights under the NILA.

25 Publication. The Department will publish this Order pursuant to its authority m the Department ol
Banking and Sceunitics Code 71 P.S § 733-302.A (5)

26 Entire Agreement. This Order contains the whole agicement between the parlies, T'here are no
other lerms. obligations, covenants, representations. slatemenls, conditions, or otherw 1se. of any kinds
whatsoes er concerning this Order This Order mav be amended in writing by mutual agreement by the
Office and Loanpal

27 Binding Nature 1he Department. Loanpal. and all officers, owners, diestors, employces. heus
and assigns of Loanpal 1ntend 1o be and are legally bound by the terms of this Order

28. Counsel. This Order 1s subject to review by the Department's Legal Disviston. This Order 1s
entered into by the parties upon full opportuity for legal advice fiom legal counsel

29 Effecuveness. Loanpal hereby stipulates and agiees that the Order shall become effective on the
date that the Department’s Legal Division dockets ths Order (“Effective Date™).

30 Other Enforcement Action,

a.  IThe Department reserves all of its righls, dulies. and authority to enforee all statutes
tules and 1egulations under ity jurisdietion agaunst Loanpal in the future regarding all
malters not resolved by this Ordet.,

b Loanpal acknow ledges and agiees that this Order is only binding upon the Department
and not any other local. statc or federal agency. department or office regarding matters
within this Ouder.,

31 Authonzation The partics below are authorized to execute this Order and legally bind thei



respectiv e parties,

32. Counterparts This Order may be exceuted i separate counterparts and by facsimile or glectionie
format

33, litles, The ttles used lo identify the paragi aphs of this document are for the convenience of

reference only and do not control the interpretation of this document

WHEREFORE, in consideration of the foregomg, mcludimg the recilal paragraphs. the Department
of Banking and Sccurtics. Compliance Office. and Loanpal intending o be legally bound do hereby

exccule this Consent Agieement and Order

FORTHE COMMONWEALTH OF FOR LOANPAL, LLC
PENNSYLVANIA, DEPARTMENT OF
BANKING AND SECURITIES,
COMPLIANCE OFFICE

Redacted
Redacted (Utficer Signature)
James Kewser, Chief Jay S Laifman
Compliance Office (Print Officer Name)
Department of Bankmg and Securities
Date.. \_l‘vt nL \O, 26710 General Counsel

{Title)

May 6, 2020

Date






